Pinnacle

Computer Knowledge

IS A9 T I

(File Name Extensions)

WIgd A9 TRICRH (filename extension)
HR WA & A BT YA (suffix) B
HISe TEITH AR IR U &g (dot) I
fauiford dwger wigd 9Hl & 3id # i,
IR T 3AfYFH PG (characters) B o
TRICRH $R &I §ald § & D &
UQIHIE WA (application file) &
gadl ¢ a1 BIsd VI Jabdl § IR HIed
gﬂ%«mm 3TEHA (icon) BT IUTNT HAT
|
T§ d& W12 UTY (path), 99 (name) AR
QEEI%QFT (extension) Tgad ¥U [
(operating system) @I
&rf?lm WRd, A9, Pedex o
(character limit) ¥ 3if¥e 9 81, 99 d Pig
Higd QW%X’FT Esitel] (file extension limit)
TR eI B
HISd Pl -H dqcidR (renaming a file )
blgd QEFF@‘\’FT =l BC@I (remove) Ol
THAT 3|

SRS
BTEdl & PR Bl 3! dHee (content)
R TI-AT (structure) & SMYR W

LEEIEEl
TR REeH &1 B1d B Widd & foy
JUYH URIBA A H G&H BT
IUATEHdTSH B Td ToR & WIsd &t UHfd
(nature) 1 TS H TGG BT (IGTEIU
*® T%I'Q docx TS [ASIC] %ﬁﬂ, jpg Th
Bfd & ferg) |

fdsIe (Windows) & ImHT=1
PIEREE F

aac, adt, adts - fdeie siffsar Bigd
(Windows Audio File)

accdb - HIRHIGE TR Scley Bl
(Microsoft Access Database File)

aif, aifc, aiff - 3SI ST WA Bidc
WIsd  (Audio Interchange File format
file)

bin - ISR HULS BIgd

(Binary compressed file)

bmp - fSTHY BTSd (bitmap file)

dil - ST fefep wrgeidt wsd
(Dynamic Link Library file)

docm- ATSHIAIUE 98 Hehl-TAacE Slagic
(Microsoft Word macro-enabled
document)

docx-ma@?ﬁ@?

(Microsoft Word document)

dotx-JII'I'sET:ﬁ?TCE'El_c-‘fé'liclﬁ'cr

(Microsoft Word template)

exe - TRIFICTd T H1gd

(Executable program file)

flv - T-HHfeTd difsa wIsd

(Flash-compatible video file)

gif - Wby 3IcESl BiHe WiRd
(Graphics Interchange Format file)

html- ERWR TRS WHIU e
(Hypertext markup language)

jpeg- Siisc HICHhd TaIUCH YU Hic!
T1gd (Joint Photographic Experts Group
photo file)

mpeg- HfeT fUeeR Teaudy qu Hdl wiga

(Moving Picture Experts Group movie
file)

mp3 - MPEG TR 3 3If&a1 Bizd

(MPEG layer 3 audio file)

mp4 - MPEG 4 dif&al (MPEG 4 video)
mda - MPEG-4 IS ®Isd

( MPEG-4 audio file)

msi- AIZHINIUC SR HIed

(Microsoft installer file)

mui - AT JoR ey HIsd
(Multilingual User Interface file)

mdb - AIEHIUE TR SeTad

(Microsoft Access database)
mid, midi

wfied sk fefsred
saﬁb‘ﬂw

(Musical Instrument Digital Interface file)

mpeg- 4T fUeRR TeUcy Ju 7dl BIsd

(Moving Picture Experts Group movie
file)

mui- AT IoR  $eXbd B
(Multilingual User Interface file)
mac- A% Uc (MacPaint)
map - 38 U1 301 A
(Web page image map )
mov or .QT - &% Ty sifsal/difsar
(QuickTime Audio/Video)
mtb or .mtw- fiies (MiniTab)
pdf- TIeTd STFRHT BIHT BIEd
(Portable Document Format file)
png- URed Head  UWfhaw  WIRd
(Portable Network Graphics file)
potx- HEHNIGC UGRUES
(Microsoft PowerPoint template)
ppsx - HIZHNIUC UdRUise &ss M
(Microsoft PowerPoint slideshow)
ppt- TRHNITE  URURE  BiHC
(Microsoft PowerPoint format)

pptx - TRHNUC UERUge UoiewH
(Mlcrosoft PowerPoint presentation)
psd- TSId BICIRIY BIgd
(Adobe Photoshop file)
pub- AEH T Uf&TRR BIgd
(Microsoft Publisher file)
rar- A 3G HUS BIeA
(Roshal Archive compressed file)
rtf - R TRe Wit wIsd
(Rich Text Format file)

N
cHelc

sldx- HEPIEHR UERUSC  WIES
(Microsoft PowerPoint slide)

swi- HAd I BIsd

(Shockwave Flash file)

tif, tiff- 78 3H WIHC BIgd

(Tagged Image Format file)

tmp - SR ST HIsd

(Temporary data file)

txt - 3FHIHCS CRE BISd

(Unformatted text file)

vob- IS Sifsslae I

(Video object file)

vsdx- AEhEGe faffel ST BRd
(Microsoft Visio drawing file)

vstx- ATShiaITe faRysit cmeie
(Microsoft Visio template)

wav- 99 31Tl BTsel (Wave audio file)
wpd, wp5 - 98 TRU T SIFgHT
(WordPerfect document)

wbk- ATSHIATUE 98 93U Slagic
(Microsoft Word backup document)
wks- TTSHIGTTE aa rsd
(Microsoft Works file)

wma- fdgie  #Hifgar  eiifsdl  wsa
(Windows Media Audio file)

wmd- fdSie #ifgar See Bed
(Windows Media Download file)

wmyv- fdeie difear difeawr wra
(Windows Media Video file)

xlsx- ATESH TG URIT dh e
(Microsoft Excel workbook)

xltx- Wﬁcﬁf QT:F@?I e

(Microsoft Excel template)

xps- XML-S%S W’c’

(XML-based document)
Zip- HUTS BTZd (Compressed file)

PO A BIgd TRICTH
SATEM WIsd Wive

('Audio File Formats)

cda - CD 3T & W3
(CD audio track file)

wpl - f[ISIs Hifgar W wifere
(Windows Media Player playlist)

PHUTS (Compressed) WTEA
LG ERIE

7z - 7- f1U HUTS BIgd
(7-Zip compressed file )
pkg - U5S WIS (Package file)
rpm- IS 8¢ Yool AR
(Red Hat Package Manager)
tar.gz - CETd HUTS BT
(Tarball compressed file)
z- 7 HUTS WISd (Z compressed file)
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fo 3R Wifsur wige vae =

(Disc and Media File Extensions)

dmg - mac 0S x%wsﬂ\—:r
(mac 0S X disk image)

iso - 1SO f&X® AW (IS0 disc image)
toast-?ﬁ?%@%ﬁx_ﬂ

(Toast disc image)
ved - TG37d CD (Virtual CD)

37 3R 32T WIsd TFH R

(Data and Database File Extensions)

csv - HIAT IS deg HIsd

(Comma separated value file )

dat - ST WA (Data file)

db T dbf - STeY WISd (Database file)
log - @17 WT3d (Log file)

sav - 94 T13d (Save file)

sql - SQL ScTay Bigd

(SQL database file )

tar - fMeE/gHe caia Bed sdfa
(Linux / Unix tarball file archive)

xml - XML W1gd (XML file)

(Executable) WTSd THRIC I

apk - U123 Yool 1S
(Android package file)

bat - 59 WISd (Batch file)

cgi Ul pl - Ud fpY wied
(Perl script file)

com - MS-DOS HHTS Blgd
(MS-DOS command file)

gadget - [dSTS fole (Windows gadget)
jar - 1A 3T WT3d (Java Archive file)
msi - fISIT $eTeR Yaret

(Windows installer package)

wsf - f[dSISl Fepe thrsd
(Windows Script File)

I (Font) WISH UG

otf - 31U T13U i< BIsd
(Open type font file)

ttf - T T3U BI< BIsd
(TrueType font file)

ft - IS Wi g
(Windows font file)

fon - SHIR® i< BIRA

(Generic font file)

gAY IS BIAC

(Image File Formats)

ai - TSI9 3T R BIS

(Adobe lllustrator file)

ico - 3TZHhI- WA (Icon file)
ps - URCGhY BIed (PostScript file)
psd - PSD U (PSD image)

svg - Thaad ddex Ahay BId
(Scalable Vector Graphics file )

gevHe ¥ Yafld WIsd TeHe’H

(Internet-Related File Extensions)

jsp - STTAT IR U BI3A
(Java Server Page file)

part - TR SRETASS BEd

(Partially downloaded file)

php - PHP T1gd (PHP file)

py - UIIY- I (Python file)

rss - RSS WIgd (RSS file)

xhtml - XHTML BT8d (XHTML file)
asp 3R aspx - WWWW

(Active Server Page file)
cer- $e3c RgaRet aféfrae

(Internet security certificate )

cfm - PICSHIGH HIH MY B3

(ColdFusion Markup file )

css - PTHIST Wred e Bred

(Cascading Style Sheet file)

js - STTATREPE WTSd (JavaScript file)

USl T WIgdl BIAC

(Presentation File Format)

key - ®IHIC USleRM

(Keynote presentation)

odp - 3NTFSHTHYT S USieeH WIsd

(OpenOffice Impress presentation file)

pps- U'IT:ITCIVEE' RNIES) Ul
(PowerPoint slide show)

W wIgd Wide
(Programming File Format)

class - SI[dT &1 WIgd (Java class file)
cpp- C++ T B8 BIgd

(C++ source code file)

cs - [agerd c# O ois wRd

(Visual C# source code file)

java - SITdT T B HIgd

(Java Source code file)

php - PHP f&hD 1@ (PHP script file)
sh - 3 9 f&BY (Bash shell script)
swift - I A ®ig wigd

(Swift source code file)

vb - 31 aR® wrRa

(Visual Basic file)

Trsfic wisd wide

(Spreadsheet File Format)

ods - TSP Y P TSR HRd
(OpenOffice Calc spreadsheet file)

xlsm - HISHIGU Tod BI3d 9y AT

(Microsoft Excel file with macros)

e A &ftra wisd wide

(System Related File Formats)

drv - fE$a3H SRR ®Igd
(Device driver file)

ico - TSI WISd (Icon file)
ini - Initialization WTgd
(Initialization file)

Ink - f[dSIe e BrRa
(Windows shortcut file)

sys—ﬁ@ﬁrmﬁw

(Windows system file)
tmp - CHRY WIEd (Temporary file)
bak - 58370 TS (Backup file)

cab - [dSIS Hfae BrEa
(Windows Cabinet file)

cfg - BB BIgd
(Configuration file)

cpl - [ASIS etat O 7a wIga
(Windows Control panel file)

cur- WWW

(Windows cursor file)
dmp - ST WIS (Dump file)

TCS Previous Years Questions :-

Q.1. THTY THRA (MS Excel) # I
fF 9 9@ PHA BRA UHR
AIRME-GHIfPd  (comma-delimited)
TRE WIIA ITdT © ford fopelt off affRfe
Rren R @y @it Yrexite uss s
&R UG S Uhdl §

Delhi Police 17/11/2023 (Morning)

(@) csv (b)docx (c) pdf (d) xIsx

Sol.1.(a) csv (Comma Separated
Values) BT3d T W <X (plain text)
WA § off Scl Ufafdl & sreufRm
(commas) ¥ ffld #Reb ST TR
(stores) EGI| %I DOCX Udh Wigd B
(file format) ? e Swamr aswte
33 T 991U TN STqgHc BT WIEId (storing)
FA & 1T fordT ST § 1 XLSX Isdl Th
II'IB@FTQE Qa@?f 3NUT XML Format
s BrRA !

Q.2. Fafafad & ¥ HH-91 MS Word 365
T TP A HIed URY (file format) &l
22

SSC CHSL 15/03/2023 (Shift 4)

(a) .dotx (b) .dcp (c) .doc (d) .docx

Sol.2.(b).dcp | MSWord H TWEd

THRISTM - .doc (MS Word 2003 3R Ugd
A WIgd, LotusWorks IS TR LPJEN
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3R Microsoft WordPad HIgd), .docm
AP & Y ARHNT IS HIEd),
.dotm (HP & 1Y AR ST HBIaA),
.dotx (ﬁﬁaﬂw 38 # W-wides afdn
g T1f8T) Microsoft Office 365 &1 2011
o qr- oo ar Tl

Q3. fufafla # ¥ =T Ms
PowerPoint 365 # Th AT Blgd UReU
TR ?

SSC CHSL 21/03/2023 (Shift 3)

(a) .pptm (b) .pwpt (c) .ppt (d) .pptx

Sol.3.(b) .pwpt. pptm Wiz TRICTH MS
PowerPoint gRT EFTI'sc Tl'ﬁc TUdh ﬁﬁ-ﬂ&lﬁ
m@ﬁ % g damse, o, e iR
TNSS AP & JIY W3S UM 1 ppt

QTEI%S!F-[ P13 PowerPoint
97 2003 Ufd 31 pptx WA TaHeH
Microsoft Office 2007 3R T YU &
ﬁfq Udh PowerPoint Qﬂfﬁ %I PO 3
TEERM: pdf (WCad SiFgHC HIHC);
Xps (GXIASll & TGH-UeH & U T
TN AGIG TR UREY); gif (NhT
A Wite) - d9ds W IWN & forg
e & U H T WSS |

Q4. FH ¥ ¥ o @ I BrEd
(temporary file) &1 AR (extension) g2
SSC CHSL 12/04/2021(Morning)

(a) .tnt  (b) .tar (c) .tmp (d) .txt

Sol.4.(c) .tmp UPH SR WREA
(temporary file) & fd¥IR (extension) H
tmp WITd Th R SH3AY (backup),
G2 (cache)mm@awﬁ?ﬁ%ﬁﬁ
fopddt FireadR UM gRI Wdlfed &4 3
§TS STt 81 S (Notepad) Ueb A
TRE-AAT (plain TRe) TSR (editor) gl
resulting HIgd txt TEICIE & AY I
(save) B! S &, ITH B13 WiHc (format)
7 a1 et (styles) &l grcit 21 .tnt BIsd
QH?I%"QF[ feasyg Ea m (indicates)
W%%ﬁqwﬁqwﬁlﬁ(open)
Tl gl .tar &1 o CU 3MHiRd WIRA
(Tape Archive File) 2 3R AR W IR
(server) W 7T (Zip) WIgell & precursor
& ¥ H IUANT far S g |

Q5. Ed UGCIH aTeh higd Ud
g8 fud XML AplgEc  Siagdc
(macro- enabled document) LIEG

SSC CHSL 12/04/2021 (Evening)

(a) .docm (b) .pdf (c) .docx (d) .org

Sol.5.(a) '.docm' | Docx/Doc WIgdl gs
URIRIT SaT (word processing data) !
R (store) HRA & AT IuaNT Bt St § 1
Uded  Si|gie  WiHe  (Portable
Document format) PDF P1 IR 81 pdf
Uicqa Slaegiic Bide & fag § iR 39
TS (adobe) TR fawfd fowar mam ol
org TIJ Wdd SAH (top level domain)
"HTS9 (organisation)’ & T BT § 3R

T ®U ¥ R-AUGR! dauzel o &
IR, TSN (NGO), 3 I Tioiaey
(Open Source Projects) 3R ﬁﬁ%
e (educational platforms) % fom
UGN 3T ST 31

Q.6. 7Y UHR Pt BIEdA H .png TRICTH
(extension) g2

SSC CHSL 15/04/2021 (Evening)

(@) ﬁa@?w (Document File)

(b) NS WA (Video File)

(c) ST WwT2d (Audio File)

(d) THS WId (Image File)

Sol.6.(d) FHW WIsAl PNG WRd
Portable Network Graphic (PNG) Bife
(format) H goil TS (saved) TH Bfd
(image) 81 U8 e W Y& 31fd IR
IUGNT b1 S aTell IR FHS BIHC
(raster image format) g o
(transparent background) AR
(display) F=- BT & (ability) B 81

Q.7. Fufifed & @ o9 d wEa wide
(file format) T JTYANT 9§ UHRT (web
graphics) & forg fasar Siran 77

SSC CHSL 05/08/2021 (Morning)

(@) gif (b).exe (c).txt (d).docx

Sol.7.(a) .gif 39 T (web graphics)
& T IuAnT fHT I 9t BIsd Bide
(file format) 7 Th %I gif T Graphics
Interchange Format tb"l's{?f 9 UIfthay
(web graphics) & T MU® (widely) &9
I IUIRT B} St B, RifF I Faa 256 i
ae a8 IOt (transparency) @t
A (permission) & WHd §, SR
TMACS (animated) HEESI

Q.8. [dSIl T wIsd &I @ieiA (open) 3R
Jd (save) A & fow T de g A Q4
&g wiza wide (file format) BT IUTNT
FATE ?

SSC CHSL 6/8/2021 (Morning)

(@) .doc (b) xIs (c).jpeg (d).ppt

Sol.8.(c) .jpeg Wiz Bie Ms Te fdSre
T wrsdl &I @i (open) 3R Ig (save) &b
fo U FRaAT B |

Q.9. T i T IR 31&R D1 fered
| (a%bbreviation)% S BRd PR DI
I
SSC SSC CHSL 10/8/2021 (Evening)
(a) TGS (Extensions)
(b) Qﬁf(Search
(c) drARH (Virus)
(d) ™ ()

S01.9.(a) THHCRM | HISd TSI d BIC
W(sufﬁxes)%ﬁﬁ%\?ﬁwww%
\?Aafrﬁg ) d1E IS Bld 81 AR

fRren & W%ﬂﬂﬁ%gﬁm

B 8, ol BId & UPR 3R I TieH &
fore T Iuged T &) ST #Ra B

Q.10. FE & ¥ o9 & Sffsdl wrea
TRICTH (audio file extension) g2

RRB NTPC 19/1/2021(Evening)

(@) wma (b) mov (c) wmv (d) mp5

Sol.10.(a) wma ([dSia1 Hifgar siffsam-
AEhNUe gRI [ABRid Sfifsal dread
(audio codecs) IR & Faifta sy
HIST B (audio coding formats) @1
TP W (series) &1 mov- Apple GRI
faBRId, mov WIZA TERICTH QuickTime
difedr wide &1 UG (represents)
FAl g1 wmv ARHNIR gRT s
fags Hifgar difsar g1

Q.11. FEfafed # ¥ oH e difed) Bed
(video ﬁIe)WQTﬂ%'"\’H (extension) T8 ?
RRB NTPC 20/1/2021(Evening)

(a).avi (b).mov (c).jpeg (d).mp4

Sol.11.(c) jpeg &1 fdER "Joint
Photographic Experts Group” %I g 3
B1d (image file) BT RIS (extension)
21 avi 3T Aif$T $exefia (Audio Video
Interleave) g mp4 T fSfoed
Teifsar R WiHe  (digital
multimedia container format) t e
ST SR W difedl S8R siifsar &
WR S & fore e Srar g

Q.12. 'psd' fh¥ UHR B! YR BIRd &
WWWWW (file extension)%r ?
RRB NTPC 1/3/2021 (Morning)

(a) TSId Uhlae (Adobe Acrobat)

(b) TSI§ KIS (Adobe Photoshop)

(c) EHNae a8 (Microsoft

(d) Ue=iTT Ut (Paintshop pro)

Sol.12.(b) 'psd’ R WIRAl & TS
AR (adobe photoshop) % forw e
WIsd TRCYH g1 PDF, USKH Ublac
(adobe acrobat) & U TH WEA
TRICIA 8, Ms Word WISd T e
gl .psp, aE?ﬂTCrEﬁ(pamtshop pro)%]%ﬂ;f
BIgd TRICT

Q.13. png TS % o

RRB NTPC 15/3/2021 (Morning)
(a) TS WIS (Video File)

(b) Bfd B1Zd (Image File)

(c )aﬂW(Batch File)

(d) 3HifSA BIEA (Audio File)

Sol.13.(b) Bfd WIS | PNG ("Portable

Network Graphics"”)| WIgd Udh Bfd
(image) WISd g1 UICSd Acdd Ulhd
(PNG) WiRd Wide fEfolea &am (file
format is ideal for digital art) (Tl Sfaal
(flat image), @M (logo), 3MEH (icon),
31fe & forg smeei §, 3k g (foundation)
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P =Y H 24- fore T BT TN BRATR |

Q.14. AT & ¥ oH ARHNIwR I8
PT3dl BT fATR § ?

RRB NTPC 23/7/2021 (Evening)

(a) docx (b) mwd (c) dcox (d) docd

Sol.14.(a) docx AZHIIE IS BTl Bl
IR 31 TRHNTTR 98 ARG NIte gRI
fowfid te a8 URRT AidedR (word
processing software) %’I 3@ Ugdt 9R 25
AR, 1983 B Aecl-gdl T8 BR A
e (Multi-Tool Word for Xenix
systems) & AT ¥ SIRT foar 1 T

Q.15. Fufafed & 9 f&d I R_t (Binary)
HIge WY el ol § 3R MS Word &
TR TR S MS Word 97 § 2003 TF
IO o STl 8 2

Delhi Police 1/12/2020 (Afternoon)

(a) .docm (b) .doc (c) .docxx (d) docx

Sol.15.(b) .doc FI TETI WIEA HiHC
(binary file format) &gl SITdl % 3R ERCal
JTIT MS Word & TR IR0 (old
version) S MS Word 97 § 2003 %
RIS

Q.16. “.docx’ BI3d TadeRM, fAafeRad o
oy & wad ygal uRRfera foar mar ur 2
Delhi Police 8/12/2020 (Morning)

(a) MS Word 2007 (b) MS Word 2010

(c) MS Word 2013 (d) MS Word 2016

Sol.16.(a) MS Word 2007 . T docx
BRd & HARHNUC I8 Slagac
(microsoft word document) g forod
AR TR TRE BT §1 TS BT (word
version) 2007 &1 el & 1Y BiHe Bl
e SlgHe & fou Ue AU dAFSD
(standard) & ¥4 H U foar mr o1l
AP Sty BT FdHdH BRI
(new version) 3ihd 2019 g o fde
PCs 3R 7% GHI & foT Juas g |

Q.17. MS Excel 2007 ¥ & wa &
fSWiee (default) ®TH _ TRICTA &
1Y WA (save) fwar ST 21

Delhi Police 10/12/2020 (Morning)

(@) xIx (b)xls (c)xlxs (d) xIsx

Sol.17.(d) .xIsx. xls TISd TRICTH
(extension) T IUIRT H’I%EI%FVTCIE QERﬁFI
bR (worksheet) & =0 & Jd (save)
DI ITS WAl & fore faan S g1 xls st
Texilc Sa (spreadsheet data) IR
(store) TR & AW TR Sl BIRd
(binary interchange file) W& &1 YT
BT ¢ SR TP INTTE P T
(proprietary) o gl

Practice Questions :-

Q.1. gAY e siffsa wIga (Window
Audio File) T HIgd TRICYM (file
extension) FATR?

(a) .bin (b).dll (c).docx (d).adt

Q.2. 9 & ¥ fyeiy wIgd (Bitmap File)

%ﬂ BI3d URICTM (file extension) AT &1
?

(a) .omp (b) .bpm (c) .bin (d) .bpf

Q.3. 9 ¥ & o Fuifead fifsd v
(flash compatible video files) T WIgdd
TRICYF AT A1 ?

(a) .fevf (b) .fiv (c).gif (d) .fev

Q.4. MPEG-4 3{(f$d1 B1gd (audio file) &1
WIed TRICRA A9 FE A DA AT g ?
(a) .mp3 (b) .mp4 (c) .m5a (d).m4a

Q.5. 9 ¥ @ AP NI UraRuise Wes
o (Microsoft PowerPoint slide show) T
WIS TaCRE A T g ?

(a) .ppsx (b) .ppsl (c) .ppsd (d) .ppss

Q.6. Qﬁﬁﬂqﬁiﬂw (shockwave flash
file) BT B3 TGS 94 g & q oH
2

(a) .swf (b) .sff (c).swff (d) .sff

Q.7. 9 & ¥ HUS BIRA (compressed
file) T TTST TGIS T ATH FT§ ?
(a) .zip (b) .doc (c) .pdf (d) .swf

Q.8. 9 # ¥ DI W HU%S TIRY Bidc
B2 TRICTH (compressed type format
file extension) EE

(a) .7z (b) .zip (c) .tar.gz (d) .dmg

Q.9. .z BI3d TaICYM (.z file extension)

g UPR & B TEHETH AW &I

UfAffRId (represents) &Rar g7

(a) ST (data) (b) HULTS (compressed)
(c) ATTEA (audio) (d) 3AS (image)

Q.10. FE & § 11 U THilagead Bga
Qﬂﬂg‘lﬁ (executable file extension) -H
T8 ?

(a) .bat (b) .com (c) .wsf (d) .zip

Q.11. 9 & ¥ o f4e fpp wa

(%window script file) WWWW
?

(@) .ws (b).wsf (c).wfs (d).fws

Q.12. BT3d TR U BIsd 1 &1 Th
WMEAREE __ GRIGCE W
THAT B

(a) TfHT &l BISA (Renaming the file)

(b) f&ferfeT <l w1 (Deleting the file)

(c) UfSfeT &t T2 (Editing the file)

(d) ATEIBIET &l BI8d (Modifying the file)

Q.13. jar file ATH BT fadR TR ?

(a) TTAT TR 1A (Java Access File)

(b) SITar &) ECRIES] (Java Archive File)
(c) STTaT T Bide (Java Access Format)
(d) SRIFT H I PIg e

Q.14. 79 & 9 HIF Brge TeCRH Bisd
qaH W?ﬁ?ﬁﬂ?(font format) T88?
(a) .otf (b).ttf (c).fon (d).mp3

Q.15. .fon file name &T fa¥R (extension)
HITg ?

(a) SR i WBT3d (Generic font file)
(b) Wi BI3d (Font file)

(c) SRd Wi W1 (General font file)
(d) IRiad qaft

Answer Key :-

1.d) | 26 [ 3.0) | 4.

50 | 6 | 7.a) | 8

9.b) | 10.d) | 11.06) | 12.(a)

13.0) | 14(d) | 15.(2)
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Computer Knowledge

STA A TR

(Domain Name Extensions)

A9 THICRM (domain extension) T& a§
E%H (web address) H GiRTS (Period) &
e PR (character) &1 HIHRA
(combination) 21 S Y TRICYH Th
889 1 (domain name) &1 3ifad YT
(last part) Hnkd

Jalgul & 1%111 ssccglpinnacle .com’ ff,
?ﬁ'ﬁ?ﬁ'ﬁ@lﬂ%ﬂ‘f .com %I

U® eIU-ddd S8 (Top Level Domain)
(TLD) SIFF 9 &1 &9 alfedl YT
(rightmost segment) BIdT g, St 3ifad fdg
(last dot) & §T& fRd (located) g gl

TLD &I ®NP ARPANET (Advanced

Research Projects Agency Network) gRT

1960 & TUH H IP TSH & TG TTH B
UfHAT (process) &1 M §9H & A& &
BSIRERIERIERI]

ICANN (The Internet Corporation for
Assigned Names and Numbers) ¥IgC
(site) & IET (purpose), HITH (owner)
3R Hrifee Rufa (geographic location)
& YR R CTU-cidd SIA- Bl fafia Fforl
(categories) T HTFW PR

ST P UPR

(Types of Domains)

SRS el-dad st
(Generic Top-level Domains) (gTLD)

SHR® elg-dad S (Generic top level
domain), ﬁ[% AR TR gTLD ® =
ST ST 8, o Ae g (popular) 3R
URfId IR (familiar types) & SHEA
Qafl\%'mﬂ gl

SIHIR CIU-cidd SIHT (Generic Top-level
%omain) & T ARG SUART # i
.com - I8 TGS Argcd

(commercial sites) %ﬁﬂ%l

.net - Tﬁ’m (network) a?ﬁ’i'Q%I

.info - T T WEWH (Information
platform) ¥ foru gl
.biz - H‘s’ﬁﬁlﬁﬂ (businesses) %ﬁﬂ!%l
.org - EI%W‘I?F?[ (organizations) & forg
I

IS eIy-dqd S
(Sponsored Top-level Domains)
(sTLD)

WS Tgdad SEE (Sponsored
Top-Level domain) d g o faolt Treet
(private  organizations) §RI Udlfdd

(proposed) 3R gHfaeror (supervised) f&T
ST B |

FS IeY B sTLD FE &

.edu - I8 3 TR (higher educational
TR & R gl

.gov - U IZAd I (USA) DI IRBRI
TR & feru B

cat - T8 head YN 3R IRplas
IYc™ (Catalan linguistic and cultural
community)aﬂ%m%l

.travel - g AT JENT gagrt (travel
industry business) F o gl

.museum - 98 IUGIAT W31 (museum
organisation %ﬁﬂf%l

H¢l Pls elu-aqd S
(Country Code Top-level Domains)
(ccTLD)

$S U9 URIG ccTLD B 2mfid 6 -

In - .in S99 A9 TRICYH HRA (India) &1
¥ fau gl

.Us - .us Q?IB%B’ ¥TH (United States) &
fie gexe &E PIS (Internet country
code)ﬁq-ﬁaﬁgﬁ'—r%l

De - .de SHEA A9 TRCIA SHAT
(Germany)%ﬁ%ﬁﬂ%l

Uk - .uk SIEF AH TRICIH gARCS
e H (United Kingdom) ¥ fou gl

.Cn - .cn S8 7H TaCYH dH (China)
RGN

IPRCHR cIY-dad S+
(Infrastructure Top-Level Domain)
(ARPA)

29 fa”iy 9uft (special category) H Haa
Ud TLD %z Address and Routing
Parameter Area (ARPA)I .arpa EILR
TRICTH (domain extension) @1 Internet
Engineering Task Force (IETF) & fora Ste)
IANA GRT U fid (manage) forar sar g1

X TTU-dad S

(Test Top-Level Domains) (tTLD)

X T - d9d S (Test top - level
domain) ?ﬁ?{ﬁ%ﬂqqﬂ? (documentation
purposes) 3R dipd T (local testing)
% fore SRfEa (reserved) g SR Sm= AW
T (domain name system) & ¥¢ Sl
(root zone) T R 16T fhu o b B

ARATLD FH &: -
.example - Jg Y gifeeT
(place holding) ¥ fou gl

.invalid - I 3= SIA AHT
(invalid domain names) & foT@ i

Jocalhost - T8 R Aeadh

(local networks) H IUTNT & fag H
test - uguﬁ&lﬂe%m‘r

(testing purposes) & forQ gl

9 $o o A s A fig e

R
Xyz- ST SUANT (General use) & foQ

JUasY THh U7 TS (open
extensions)

Jy- Tfear & i 3= $rs, Afp TS
ot & U 3 dPAPI WEHT gRI
UL fohaT ST B 1 Bitly B! aRE |

site - _site S AW Td WF Yhd ¢ &
AP U Th JauTEe 3R .site B
qﬁﬁﬁ (registered) DX b dl %I

TCS Previous Years Questions :-

Q1. fFafafed S8 am  (Domain
Names) &1 gl & 3dh 3df & Y

gHferd Y
ST 1 31 (meaning)
P. net 1. RIS T34
(Non-profit Organizations)
Q..edu 2. 9IS TS
(Commercial Organizations)
R. .org 3. Qe WiTe
(Educational Organisations)
S..com 4.7 3R AT MR
TSR &1 d FRaAT |

(indicates state and
National Government
Agencies)
5. & faumT
(Department of Defence)
6. icadh TG
(Network Organisations)
Delhi Police 17/10/2022 (Evening)
(a)P-1,Q-3,R-4,S-2
(b)P-6,Q-3,R-1,5-2
(c)P-6,Q-2,R-4,S-2
(d)P-5Q-1,R-2,S-4

Sol.1.(b). net JY AIHT ST A H
T ? et Suant g «R &) dufat
ERT 3UAT FIUE AR & B D
fow fopam Sa 21 . edu ("education”) Edu
S MWAR W Rl JRE!
(educational institution) GRT SUTNT faa
ST 81 org SEA 3t fafy € SR
mmﬁ??ﬂ?—mm(non profit
organisations) %mwm\?ﬂﬁ%l
.com Eﬁ'ﬂ?m 'commercial” %ﬁﬂ
81 o U1 foram T, .com SHTAY WTgel &
fom Sfga (intended) YTl 319, Ig§ REEe
AUS FY J IGANT far o= aren SiA
TR §, S a Jewrsel H ¥ oY 9
3R Y JaT UM HRT B |

Q2. U&% dd TIY (address) H, IHEF
Hahddb (suffix) .com' BT 3 g
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RRB NTPC 12/1/2021 (Evening)
(a) computer (b) communication
(c) common (d) commercial

Sol.2.(d) aTOIfI® (commercial) | ST
Od =T (objective)  aTOIfu®
(commercial) el gRT W4 & forw
Uolidd (registered) g

Q.3. S/ A (domain name) $e3e |
IS IS B fedm I arar v fafkre
I g1 S AW (domain name) & 3ifad
HAT B S TRICRH & U H ST Srdl
g 0 ¥ ¥ o1 w1 f5dt e Jeumse
BT SIT URICTH (domain extension) gl
RRB NTPC 16/1/2021 (Evening)
(a) .net  (b).mil (c).gov

Sol.3.(c) .gov fhdl ft PR dawmse
(government website ) ®T ST TRIeTH
g1 39T A9 net TH IWY TrO-Aqd
BIAF) 8 ST S1HTd §exAe & SAF AH
Rew & foan S1an g1 S A9 mil I
(military) & W 81 ".com" "aififus
(commercial)" > ﬁ‘l'q%l

Q.4. FHfafea W9 9W THeIE &I

(d) .com

! HiTd gRHTSTSH o |1y g HY |
(a) .gov A) TR o
(Government Agencies)
(b) .org B) Hcdd TG
(Network Organisations)
(c) .edu C) TR-AYHTY T3
(Non-profit Organizations)
(d) .net D) Qe TTa

(Educational Organisations)
Delhi Police 9/12/2020 (Evening)
(@1-A 2-D, 3-C,
(b) 1
(©)1-
(d)1-D,

>

o O
N NN
o> 0

4-B
4-B
4-B
4-B

ww w
> oo

Sol.4.(b) .gov (WPRI ToR™@i -
Government Agencies), .org (ﬁ?-ﬂTW
TS - Non - profit Organizations), .edu
Rt TTEH- (Educational
Organisations) 3R .net (Acdd TG -
Network Organisations)|

Practice Questions :-

Q.1. S 9 THRICTA (Domain name
extensions) T S8 AT (domain name)
aﬂ_lm(part)aﬁgl

(a) Ugdl (first)  (b) H?H (middle)

(c) 3ifcH (last)  (d) e (front)

Q.2. “https:// ssccglpinnacle.com” 2|
Eﬁ'ﬁq(domain)qmaxl'[%?

(a) https (b) //

(c) ssceglpinnacle (d) .com

Q.3. @ﬁ?ﬁﬁm (domain name

extension) & TLD WWW%”

(a) TU TGd SIAA (Top Level Domain)
(b) €19 fii S84 (Top Link Domain)
(c) T19 13T S (Top Live Domain)
(d) T4 fee S (Top Linux Domain)

Q.4. ICANN &7 gUf &1 &1 82

(a) The Internet Corporation for Active
Names and Numbers

(b) The Internet Corporation for Assigned
Names and Numbers

(c) The Internet Corporation for Archive
Names and Numbers

(d) The Internet Corporation for
Advanced Names and Numbers

Q.5. TLD (Top Level Domain) & HIY

(concept) frgd gRT TsFﬂ's‘ Tl's: ff?
(a) IACNET (b) ARPANET
(c) DNET (d) CNET

Q.6. ARPANET T QUf &1 T 87

(a) Advanced Research Projects Agency
Network

(b) Accepted Research Projects Agency
Network

(c) Archived Research Projects Agency
Network

(d) Assigned Research Projects Agency
Network

Q.7. T& a8 Qf*ﬁ T S fedher (suffix)
' biz' BT T 373 57

a) foei ¥ (business)

b) fae®igA (bitcoin)

c) é’@ﬁ:s:u (bandwidth)

d) SR & A B 7T

Q.8. 99 UgH (web address) H SHA

3fSdeR (suffix) .cn' BT 3f g2
(a) HITST (Canada) (b) &¢! (Country)
(c) ¥ (China) (d) fereft (chili)

Q.9. Fufafed & & o & I R® <o
d9d SIEH- Generic Top Level Domain
(gTLD) &7

A~ A~ o~ o~

(@) .edu (b).cn (c).ly (d).com
Q.10. FHfafad & § ®F S-Re clg-aaa
19 (gTLD) & 32

(a) .net (b).info (c) .biz (d).uk

Q.11. Fufaf@d & ¥ & &l (Country)
P18 rU-aad SIHH (ccTLD) T g?
(@.n (b).cn (c).de (d).cat

Q.12. P IRgd=R ﬁ‘q-ﬂdﬂ SIHA

(Infrastructure Top - Level Domain) H

ARPA &1 q0f 0 1 82

(a) The Address and Routing Parameter
Area

(b) The Advanced and Routing Protocol
Area

(c) The Address and Routing Protocol
Area

(d) The Address and Routing Parameter
Area

Q.13. .net SIH TH {59 THR HT18?

(a) SR clY-clad S99 (gTLD)
(Generic top-level domains)

(b) WIS ef0-dad SIA= (sTLD)
(Sponsored top- level domains)

( ) ii&bNCdKN ETq NECRESIEE
(Infrastructure top-level domain)

(d) CX¢ TU-dad S (tTLD)

(Test top level domain)

Q.14. .edu S T fhg UHR &1 8?
(a) SR elg-aad ST (gTLD)
(b) WIS efI-dad SIA=T (sTLD)

(c) PPTREIR TIU-ATel S

(d) T TTU-3Iad SIAA (tTLD)

Q.15. .uk ST T fHg TPR H18?
(a) MR clg-alad S (gTLD)
(b) TS <IY-dad SIE=Y (sTLD)
(c) SPHREERR <IY-dad S1A

(d) ¢t IS Tlg-dad SIE-T (ccTLD)

Q.16. .invalid S8 1Y frg UHR &1 82
(a) SR elY-alad SE-T (gTLD)
(b) TI=TS eIY-dad S (sTLD)
(c) SIRCERR TIY-alad S
(

d) 2% 2fo-39d SA (TLD)

Q.17. .test SIA 14 fhq UHR o182
(a) MR clg-alad ST (gTLD)

(b) =TS el7-dad S (STLD)

(c )WWW@W(’(TLD

(d) $&b|%dd'cl< ETC[ ¢def STHA

Q.18. ___ SIAF 9 & 39 (open)
%wém%ﬁmmm%mm
[

(@) .xyz (b).com (c).cn (d).edu

Q.19. FufiRad # 9 M ¢ elu-dad

?ﬁ-‘-{- Test Top Level Domain (tTLD) 7Tg}
?

(a) .example

(c) .localhost

(b) .invalid
(d) .ly

Q.20. FEfIfEd # ¥ @9 W1 ¢Xe <u-dad
S8 -Test Top Level Domain (TLD) ??
(@) .com (b) .invalid (c) .edu (d) .site

Answer Key :-

Lo) | 2d) | 3.2 | 4.)

50) | 6@ | 7 | 8.

o(d) | 10.@) | 11.(d) | 12.(a)
13.(a) | 14.b) | 15d) | 16.d)
17.c) | 18.(a) | 19.(d) | 20.(b)
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$ER THIfAuR=

(Computer abbreviations)

A
AAC - Advanced Audio Coding

AARP - AppleTalk Address Resolution
Protocol

ADSL - Asymmetric Digital Subscriber
Line

ADT - Abstract Data Type

AES - Advanced Encryption Standard
Al - Artificial Intelligence

Ajax - Asynchronous JavaScript and
XML

ALGOL - Algorithmic Language
ALU - Arithmetic and Logical Unit

AMOLED - Active-Matrix Organic
Light - Emitting Diode
AM - Amplitude Modulation

AMQP - Advanced Message Queuing
Protocol

ANSI - American National Standards
Institute

APCI - Application-Layer Protocol Control
Information

API - Application Programming Interface

APIC - Advanced Programmable Interrupt
Controller

ARIN - American Registry for Internet
Numbers

ARP- Address Resolution Protocol

ARPA - Advanced Research Projects
Agency

ARPANET- Advanced Research Projects
Agency Network

ASCII - American Standard Code for
Information Interchange

ASIC - Application-Specific Integrated
Circuit

ASP - Active Server Pages

ATM - Asynchronous Transfer ModE

ATM - Automated Teller Machine

AVC - Advanced Video Coding

AVI - Audio Video Interleaved

B
BAL - Basic Assembly Language

BASIC - Beginner's All-Purpose Symbolic
Instruction Code

BCC - Blind Carbon Copy
BCD - Binary Coded Decimal

BEEP - Blocks Extensible Exchange
Protocol

BGP - Border Gateway Protocol

bin - binary

BINAC - Binary Automatic Computer
BIOS - Basic Input Output System
BJT - Bipolar Junction Transistor

bit - binary digit

BOOTP - Bootstrap Protocol

BPDU - Bridge Protocol Data Unit
bps - bits per second

BSoD - Blue Screen of Death

Byte - By eight (group of 8 bits)

C
CAD- Computer-Aided Design

CAE- Computer-Aided Engineering
CAID- Computer-Aided Industrial Design
CAI- Computer-Aided Instruction

CAM- Computer-Aided Manufacturing

CAPTCHA- Completely Automated Public
Turing Test to tell Computers and
Humans Apart

CAT- Computer-Aided Translation

CC- Carbon Copy

CDFS- Compact Disk File System
CDMA- Code-Division Multiple Access
CDP- Continuous Data Protection

CDSA- Common Data
Architecture

Security

CFD- Computational Fluid Dynamics
CGA- Color Graphics Array
CGI- Common Gateway Interface

CHAP- Challenge - Handshake
Authentication Protocol

CIFS- Common Internet File System
CISC- Complex Instruction Set Computer

CLI- Command Line Interface

CMDB-Configuration Management
Database
CMOS-Complementary Metal-Oxide

Semiconductor

COBOL-
Language

Common Business-Oriented

CPS- characters per second
CPU- Central Processing Unit
CRC- Cyclic Redundancy Check
CRT- Cathode-Ray Tube

CSP- Cloud Service Provider
CSS- Cascading Style Sheets
CT- Computerized Tomography
CTCP- Client-To-Client Protocol

D

DAC- Digital-To-Analog Converter
DAL- Database Abstraction Layer

www.ssccglpinnacle.com

DAO - Data Access Object
DAP - Directory Access Protocol

DARPA - Defense Advanced Research
Projects Agency

DBMS - Database Management System
DCCP - Datagram Congestion Control
DCL - Data Control Language

DDE - Dynamic Data Exchange

DDL - Data Definition Language

DDR - Double Data Rate

DES - Data Encryption Standard

DFD - Data Flow Diagram

DHCP- Dynamic Host Configuration
Protocol
DHTML- Dynamic Hypertext Markup
Language

DIVX- Digital Video Express

DLL- Dynamic Link Library

DMA- Direct Memory Access
DML- Data Manipulation Language
DNS- Domain Name System

DoS- Denial of Service

DOS- Disk Operating System

DPI- Dots Per Inch

DRAM-
Memory

Dynamic Random-Access
DSP- Digital Signal Processor

DTE- Data Terminal Equipment or data
transfer rate

DTR- Data Terminal
transfer rate

DVD- Digital Versatile Disc or Digital
Video Disc

DVI- Digital Visual Interface
DVR- Digital Video Recorder

Ready or Data

E
EAP- Extensible Authentication Protocol
EBCDIC- Extended Binary Coded Decimal
Interchange Code
ECOS- Embedded Configurable Operating
System
EDA- Electronic Design Automation

EDGE- Enhanced Data rates for GSM
Evolution

EDI- Electronic Data Interchange

EDSAC- Electronic
Automatic Calculator

EDVAC- Electronic Discrete Variable
Automatic Computer

EEPROM:- Electrically Erasable
Programmable Read-Only Memory

EGA- Enhanced Graphics Array
E-mail- Electronic mail

Delay Storage
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EGP- Exterior Gateway Protocol
EIGRP- Enhanced
Routing Protocol

EISA- Extended Industry Standard
Architecture

Interior Gateway

ENIAC- Electronic Numerical Integrator
And Computer

EPROM- Erasable
Read-Only Memory

ERM- Entity-Relationship Model
EXT - EXTended file system

Programmable

F
FAT - File Allocation Table

FCB - File Control Block

FDC - Floppy-Disk Controller

FDD - Frequency-Division Duplexing
FDDI - Fiber Distributed Data Interface
FDM - Frequency-Division Multiplexing

FDMA - Frequency - Division Multiple
Access

FEC - Forward Error Correction
FEMB - Front-End Motherboard

FET - Field Effect Transistor

FHS - Filesystem Hierarchy Standard
FIFO - First In First Out

FIPS - Federal Information Processing
Standards

FLAC - Free Lossless Audio Codec

FLOPS - FLoating-Point Operations Per
Second

FMO - Future Mode of Operation
FORTRAN - Formula Translation

FOSI - Formatted Output Specification
Instance

FOSS - Free and Open-Source Software
FPGA - Field Programmable Gate Array
FPS - Floating Point Systems

FPU - Floating-Point Unit

FRU - Field-Replaceable Unit

FSB - Front-Side Bus

FSF - Free Software Foundation

FSM - Finite State Machine

FTP - File Transfer Protocol

FQDN - Fully Qualified Domain Name
FXP - File eXchange Protocol

G
Gb- Gigabit
GB- Gigabyte
Gbps- Gigabits per second

GCP- Google Cloud Platform
GCR- Group Coded Recording

GDI- Graphics Device Interface
GIF- Graphics Interchange Format
GIGO- Garbage In, Garbage Out

GIMP - GNU Image Manipulation
Program

GIMPS - Great Internet Mersenne Prime
Search

GIS - Geographic Information System
GML - Geography Markup Language
GPFS - General Parallel File System

GPGPU - General-Purpose Computing on
Graphics Processing Units

GPIB - General-Purpose Instrumentation
Bus

GPL - General-Purpose Language
GPRS - General Packet Radio Service
GPU - Graphics Processing Unit
GRUB - Grand Unified Boot-Loader

GERAN - GSM EDGE Radio Access
Network

GSM - Global System for Mobile
Communications

GUI- Graphical User Interface
GUID- Globally Unique IDentifier
GWT- Google Web Toolkit

H
HAL- Hardware Abstraction Layer

HBA- Host Bus Adapter

HCI- Human Computer Interaction
HDD- Hard Disk Drive

HCL- Hardware Compatibility List

HD DVD- High Definition DVD

HDL- Hardware Description Language

HDMI- High - Definition Multimedia
Interface

HECI- Host
Interface

Embedded Controller

HF- High Frequency

HFS- Hierarchical File System

HHD- Hybrid Hard Drive

HID- Human Interface Device
HLASM- High Level Assembler

HMA- High Memory Area

HPC- High-Performance Computing
HPFS- High Performance File System

HSDPA- High-Speed Downlink Packet
Access

HTC- High-Throughput Computing

HSM- Hierarchical Storage Management
HTM- Hierarchical Temporal Memory
HTML- Hypertext Markup Language
HTTP- Hypertext Transfer Protocol

HTTPS- HTTP Secure

HTX- HyperTransport eXpansion
HVD- Holographic Versatile Disc
Hz- Hertz

|
IANA- Assigned  Numbers

Authority

Internet

laaS- Infrastructure as a Service

laC- Infrastructure as Code

iBCS- Intel Binary Compatibility Standard
IBM- International Business Machines
IC- Integrated Circuit

ICANN-  Internet  Corporation  for
Assigned Names and Numbers

ICE - In-Circuit Emulator

ICMP- Internet Control Message Protocol
ICP - Internet Cache Protocol

ICS - Internet Connection Sharing

ICT - Information and Communication
Technology

IDE - Integrated Development
Environment

IDF - Intermediate Data Format
IDL - Interface Definition Language
IDS - Intrusion Detection System

IEC - International Electrotechnical
Commission

IEEE - Institute of Electrical and
Electronics Engineers

IETF - Internet Engineering Task Force
IFL - Integrated Facility for Linux

IGMP - Internet Group Management
Protocol

IGRP - Interior Gateway Routing Protocol
IHV - Independent Hardware Vendor
IIOP - Internet Inter-Orb Protocol

IIS - Internet Information Services

IKE - Internet Key Exchange

IL - Intermediate Language

IM - Instant
Messaging

Message or Instant

IMAP- Internet Message Access Protocol
1/0 - Input/output

IP - Internet Protocol

IPC - Inter-Process Communication

IPL - Initial Program Load

IPMI- Intelligent Platform Management
Interface
IPO- Inter Procedural Optimization

IPP- Internet Printing Protocol
IPS- Instructions Per Second
IPS- Intrusion Prevention System
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IPsec- Internet Protocol security
IPTV- Internet Protocol Television
IPv4- Internet Protocol version 4
IPv6- Internet Protocol version 6
IPX- Internetwork Packet Exchange
IR- Intermediate Representation
IRC- Internet Relay Chat

IrDA- Infrared Data Association

IRI- Internationalized Resource Identifier
IRP- 1/0 Request Packet

IRQ- Interrupt Request

ISA- Industry Standard Architecture

ISDN- Integrated
Network

ISO- International
Standardization

Services  Digital

Organization for

ISP- Internet Service Provider

ISPF- Interactive System Productivity
Facility

ISR- Interrupt Service Routine
ISV-Independent Software Vendor

IT- Information Technology

ITIL- Information
Infrastructure Library

Technology

ITU- International Telecommunication
Union

IVRS- Interactive Voice Response System

J
J2EE- Java 2 Enterprise Edition

JAXB- Java Architecture for XML Binding

JAX-RPC- Java XML for
Procedure Calls

JAXP- Java API for XML Processing
JCE- Java Cryptography Extension

Remote

JCL- Job Control Language

JCP- Java Community Process
JDBC- Java Database Connectivity
JDK- Java Development Kit

JEE- Java Enterprise Edition

JFET- Junction Field-Effect Transistor
JME- Java Micro Edition

JMX- Java Management Extensions
JMS- Java Message Service

JNI- Java Native Interface

JPEG- Joint Photographic Experts Group
JRE- Java Runtime Environment

JS- JavaScript

JSE- Java Standard Edition

JSON- JavaScript Object Notation
JSP- JavaServer Pages

JTAG- Joint Test Action Group

JVM- Java Virtual Machine

Kb- Kilobit

KB- Kilobyte

Kbps- Kilobits per second
kHz- Kilohertz

L
LACP- Link Aggregation Control
Protocol

LAN- Local Area Network

LBA- Logical Block Addressing
LCD- Liquid Crystal Display
LCR- Least Cost Routing
LCOS- Liquid Crystal On Silicon

LDAP- Lightweight Directory Access
Protocol

LED- Light-Emitting Diode

LFS- Linux From Scratch

LIFO- Last In First Out

LILO- Linux Loader

LIP- Loop Initialization Primitive
LISP- List Processing

LKML- Linux Kernel Mailing List
LOC- Lines of Code

LPI- Lines Per Inch

LPT- Line Print Terminal

LSB- Least Significant Bit

LSB- Linux Standard Base

LSI- Large-Scale Integration
LTE- Long Term Evolution

LTL- Linear Temporal Logic
LUG— Linux User Group

LUN- Logical Unit Number

LV- Logical Volume

LVD- Low Voltage Differential
LVM- Logical Volume Management
LGA- Land Grid Array

M
MAC- Media Access Control

MAN- Metropolitan Area Network

MAPI- Messaging
Programming Interface

MBCS- Multi Byte Character Set
MBR- Master Boot Record

Mb- Megabit
MB- Megabyte

Mbps- Megabits per second
MCPC-Multiple Channels Per Carrier
MDF- Main Distribution Frame

MDI- Multiple-Document Interface

Application

MDM- Master Data Management

ME- Microsoft Edge

MFM- Modified Frequency Modulation
MGCP- Media Gateway Control Protocol
MHz- Megahertz

MICR- Magnetic Ink Character
Recognition or Magnetic Ink Character
Reader

MIDI-  Musical
Interface

MIMD- Multiple Instruction, Multiple Data

MIME- Multipurpose
Extensions

MIMO- Multiple-Input Multiple-Output

MIPS- Microprocessor
Interlocked Pipeline Stages

Instrument  Digital

Internet  Mail

without

MIPS- Million Instructions Per Second
MISD- Multiple Instruction, Single Data
MIS- Management Information Systems
MMU- Memory Management Unit
MMX- Multimedia Extensions

MOP- Meta-Object Protocol

MOSFET- Metal-Oxide Semiconductor
Field Effect Transistor

MPEG- Motion Pictures Experts Group
MSDN- Microsoft Developer Network
MSN- Microsoft Network

MTU- Maximum Transmission Unit
MT- Machine Translation

MWC- Mobile World Congress

MXF- Material Exchange Format

MX- Mail exchange

N
NAC- Network Access Control

NAP- Network Access Protection
NAT- Network Address Translation
NCP- NetWare Core Protocol

NCSA- National Center for
Supercomputing Applications
NDIS- Network Driver
Specification

NetBIOS- Network Basic Input/Output
System

Interface

NFA- Nondeterministic Finite Automaton
NFS- Network File System

NIC- Network Interface Controller or
Network Interface Card

NLE- Non-Linear Editing system

NLP- Natural Language Processing
NLS- Native Language Support

NMI- Non-Maskable Interrupt

NNTP- Network News Transfer Protocol
NOS- Network Operating System

www.ssccglpinnacle.com innacle Exam Preparation App 9
B @apna_pd



Pinnacle

Computer Knowledge

NPU- Network Processing Unit
NS- Netscape

NSA- Network Security Appliance
NSI- Network Service Interface
NTP- Network Time Protocol
NVR- Network Video Recorder

NVRAM- Non-Volatile Random Access
Memory

0
OASIS- Organization for the
Advancement of Structured Information
Standards

OAT- Operational Acceptance Testing
ODBC- Open Database Connectivity
OES- Open Enterprise Server

OFDM- Orthogonal
Multiplexing
OFTC- Open
Community

Frequency-Division

and Free Technology

OLAP- Online Analytical Processing
OLE- Object Linking and Embedding
OLED- Organic Light Emitting Diode
OLTP- Online Transaction Processing
OMF- Object Module Format

OMG- Object Management Group
OMR- Optical Mark Reader

OOP- Object-Oriented Programming

OPML- Outline Processor Markup
Language
OSDN- Open Source Development
Network

OSTG- Open Source Technology Group

OTP- One-time password

P
PaaS- Platform as a Service

PAN- Personal Area Network

PAP- Password Authentication Protocol
PCB- Printed Circuit Board

PCB- Process Control Block

PCI- Peripheral Component Interconnect
PCL- Printer Command Language

PCM:- Pulse-Code Modulation

PDA- Personal Digital Assistant

PDF- Portable Document Format

PDP- Programmed Data Processor

PERL- Practical Extraction and Reporting
Language

PG- Peripheral Gateway

PGA- Pin Grid Array

PGA- Programmable Gate Array
PHP- Hypertext Preprocessor

PIC- Peripheral Interface Controller
PIC- Programmable Interrupt Controller
PLC- Programmable Logic Controller
PLD- Programmable Logic Device

PLT- Power Line Telecommunications
PNG- Portable Network Graphics

PPI- Pixels Per Inch

PPP- Point-to-Point Protocol

PROM- Programmable Read-Only
Memory
PSTN- Public Switched Telephone
Network

PSU- Power Supply Unit

PVR- Personal Video Recorder

PXE- Preboot Execution Environment
PRC- Procedure Remote Call

Q
QDR- Quad Data Rate

QoS- Quality of Service

QTAM- Queued Teleprocessing Access
Method

QSOP- Quarter Small Outline Package

R
RAD- Rapid Application Development

RADIUS- Remote Authentication Dial In
User Service

RAID- Redundant Array of Independent
Disks

RAM- Random-Access Memory

RARP- Reverse Address Resolution
Protocol

RAS- Remote access service

RDBMS- Relational Database

Management System
RDC- Remote Desktop Connection
RDM- Relational Data Model

RDOS- Real-time Disk Operating System
RDP- Remote Desktop Protocol

RDS- Remote Data Services

RFI- Radio Frequency Interference

RFID- Radio Frequency Identification
RIP- Routing Information Protocol

RISC- Reduced Instruction Set Computer
ROM- Read-Only Memory

RPC- Remote Procedure Call

RTEMS- Real-Time Executive for
Multiprocessor Systems

RTMP- Real Time Messaging Protocol
RTOS- Real-Time Operating System
RTP- Real-time Transport Protocol
RTSP- Real Time Streaming Protocol

www.ssccglpinnacle.com

RTTI- Run-time Type Information
RWD- Responsive Web Design

)
SCPI-  Standard Commands  for
Programmable Instrumentation

SCSI- Small Computer System Interface

SCTP- Stream Control Transmission
Protocol
SDDL- Security Descriptor Definition
Language

SDI- Single-Document Interface
SDIO- Secure Digital Input Output
SDL- Simple DirectMedia Layer
SDN- Service Delivery Network
SDP- Session Description Protocol
SDR- Software-Defined Radio

SDRAM- Synchronous Dynamic Random
Access Memory

SFTP- Simple File Transfer Protocol
SHDSL- Single-pair High-speed Digital
Subscriber Line

SIMD- Single Instruction, Multiple Data
SIM- Subscriber Identification Module
SIP- Session Initiation Protocol

SISD- Single Instruction, Single Data
SISO- Single-Input and Single-Output
SLIP- Serial Line Internet Protocol
SMPS- Switch Mode Power Supply
SMTP- Simple Mail Transfer Protocol

SNMP- Simple Network Management
Protocol

SNTP- Simple Network Time Protocol
SOI- Silicon On Insulator

SPI- Serial Peripheral Interfac

SQL- Structured Query Language
SRAM- Static Random Access Memory

SSD- Solid-State Drive
SSDP- Simple Service Discovery Protocol

SSH- Secure Shell

SSL- Secure Socket Layer

SSTP- Secure Socket Tunneling Protocol
SVG- Scalable Vector Graphics

SVGA- Super Video Graphics Array

T

TAPI- Telephony
Programming Interface

TB-TeraByte
TCP- Transmission Control Protocol

TCP/IP-Transmission
Protocol/Internet Protocol

Application

Control

TCU- Telecommunication Control Unit

TDMA- Time-Division Multiple Access
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TFT- Thin-Film Transistor

TFTP- Trivial File Transfer Protocol
TIFF- Tagged Image File Format
TLD- Top-Level Domain

TLS- Transport Layer Security
TNC- Terminal Node Controller
TPM- Trusted Platform Module
TSO-Time Sharing Option

TTL- Transistor—Transistor Logic

U
UAC- User Account Control
UART- Universal Asynchronous

Receiver/Transmitter
UCS- Universal Character Set
UDP- User Datagram Protocol

UEFI-  Unified
Interface

UHF- Ultra High Frequency

Extensible Firmware

ULA- Uncommitted Logic Array

ULSI- Ultra Large Scale Integration
UML- Unified Modeling Language
UMPC- Ultra-Mobile Personal Computer

UMTS- Universal Mobile
Telecommunications System

UNIVAC- Universal Automatic Computer

UPS- Uninterruptible Power Supply or
Uninterrupted Power Supply

URI- Uniform Resource Identifier
URL- Uniform Resource Locator
URN- Uniform Resource Name

USB- Universal Serial Bus

UTF- Unicode Transformation Format

UTRAN- Universal
Access Network

Terrestrial Radio

UUID- Universally Unique Identifier
UUN- Universal User Name

UVC- Universal Virtual Computer
UWP- Universal Windows Platform

Vv

VOLTE - Voice Over Long Term Evolution

VAX - Virtual Address eXtension

VCPI - Virtual Control Program Interface

VB - Visual Basic

VBA - Visual Basic for Applications

VDU - Visual Display Unit

VDSL - Very High Bitrate Digital
Subscriber Line

VGA - Video Graphics Array

VHF - Very High Frequency

VIRUS- Vital Information Resource Under

Siege

VLAN- Virtual Local Area Network
VLSM- Variable Length Subnet Mask
VLSI- Very-Large-Scale Integration
VMM- Virtual Machine Monitor
VNC- Virtual Network Computing
VOD- Video On Demand

VolP- Voice over Internet Protocol
VPN- Virtual Private Network

VPS- Virtual Private Server

VR- Virtual Reality

VSAM- Virtual Storage Access Method
VSAT- Very Small Aperture Terminal
VTL- Virtual Tape Library

VTAM-  Virtual
Access Method

Telecommunications

VRAM:- Video Random Access Memory

W
W3C- World Wide Web Consortium

WAFS- Wide Area File Services

WAIS- Wide Area Information Server
WAN- Wide Area Network

WAP- Wireless Application Protocol
WDM- Wavelength-Division Multiplexing
Wi-Fi- Wireless Fidelity

WLAN- Wireless Local Area Network
WMA- Windows Media Audio

WMV- Windows Media Video

WORM- Write Once Read Many

WPAD- Web  Proxy
Protocol

Autodiscovery

WPAN- Wireless Personal Area Network
WUSB- Wireless Universal Serial Bus
WWAN- Wireless Wide Area Network
WWID- World Wide Identifier

WWW- World Wide Web

WZC- Wireless Zero Configuration

X
XAML - eXtensible Application Markup
Language

XDMCP - X Display Manager Control
Protocol

XHTML - eXtensible Hypertext Markup
Language
XML - eXtensible Markup Language

XMPP - eXtensible Messaging and
Presence Protocol

XNS - Xerox Network Systems

XSL - eXtensible Stylesheet Language
XUL - XML User Interface Language
XVGA- Extended Video Graphics Adapter

Y
Y2K- Year Two Thousand

YACC- Yet Another Compiler Compiler
YAML- YAML Ain't Markup Language

y4
ZCS- Zero Code Suppression

ZIFS- Zero Insertion Force Socket
ZIP- ZIP file archive

ZISC- Zero Instruction Set Computer
ZMA- Zone Multicast Address

ZPL- Z-level Programming Language

TCS Previous Years Questions :-

Q.1. FafaRad & & GPRS &1 gl U T
&7

Delhi Police 20/11/2023 (Evening)

(a) General Packet Radio Service

(b) General Packet Release Service

(c) General Protocol Radio Service

(d) Group Packet Radio Service

Sol.1.(a) SR Udbe ASA TfAT (GPRS)
IERAY TIR BT Th 01 FY § o]
ITN AERd B R R Sifgdla
Hiesd SUHRUN gRT AIESd Hedd R el

ufkag & fore fpar S 3
Q.2. email (39 FT URET F1 8?2

Delhi Police 30/11/2023(Morning)
(a) Express mail (b) Efficient mail
(c) Electro mail  (d) Electronic mail

Sol.2.(d) gaaﬁﬁm A (Electronic mail)
geAC W YR (messages) &
G-I B T fafy 3

Q.3. Fufafad & ¥ &1 ASCll BT 0 &4

K

SSC CHSL 19/04/21 (Morning)

(a) American Standard Code for
Information Interchange

(b) Asian Standard Code for Information
Interchange

(c) Analytical Scientific Code for
Information Interchange

(d) Analytical Standard Code for
Intermitted Information

Sol.3.(a) ASCll B8 HHR, GUAR

JUDRUT (telecommunication equipment)
3R 3 IUHN (devices) H TRE (text)
o1 Ul (represents) #%d B

Q.4. Fgfafad & § ® 1 EBCDIC T guf

U2

SSC CHSL 04/08/21 (Evening)

(a) Extended Binary-Coded-Decimal
Interchange Code

(b) Extended Binary-Control-Device
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Interchange Code

(c) Electronic Binary-Coded-Device
Interchange Code

(d) Electronic Binary-Control-Decimal
Interchange Code

Sol.4.(a) EBCDIC- T8 IBM gRT fd@miad
fearm gl

Q.5. URL &1 QUf & 7 87
RRB NTPC 4/1/2021 (Morning)
(a) Uniform Resource Locator
(b) Universal Remote Land

(c) Uniform Remote Locator
(d) Universal Resource Locator

Sol.5.(a) URL T 31 Uniform Resource
Locator g URL%E&H’@IW?@[?

1. UIei®Id (Protocol) TESCHRR
(identifier)

- (URL http://example.com & g,
HeIpld UgaHad http ©)

2. fard (resource) T MH: (URL

http://example.com & fag, et
(resource) &1 AMH example.com %) I

Q.6. GIUAR &F (telecom field) & ISP &1
e o1 52

RRB NTPC 4/1/2021 (Evening)

(a) Internet Speed Provider

(b) Internet Speed Protocol

(c) Internet Service Protocol

(d) Internet Service Provider

Sol.6.(d) Internet Service Provider (ISP)
T SO § S aurl SR IuHiadsi
(businesses and consumers) I @I d§
TR (web access) UaM @xdl gl
Internet Service Protocol 3¢l & Udhe
(packet) B! F< (root) B 3R FaIfdd
A & o th Melpia (protocol) a1
ﬁﬂﬁfﬁﬂ%’ (set of rules) H

Q.7. FR & H LIFO FT a1 31 g2

RRB NTPC 5/1/2021 (Morning)

(a) Last-In-First-Out  (b) Left-In-First -Out
(c) Last-In-Finish-Out (d) Lost-In-First-Out

Sol.7.(a) $ECX &F T LIFO $T HdAS AR
- 3 - T - 3T3T (Last-in- First- Out) g
g '{3@ (inventory) > ferg T@Td Bt Th
fafy SR g8 M dR W Generally
Accepted Accounting Principles (GAAP)

FRAECIECR G

Q.8. FCR &7 & FORTRAN &1 31 a1 82
RRB NTPC 8/1/2021 (Morning)

(a) Formula Translation

(b) Format Transformer

(c) Forensic Transistor

(d) Foreign Transmitter

Sol.8.(a) FORTRAN - IHdT Cieiex

(Formula Translator)| g Th
-3 (general purpose), compiled
imperative programming language % S
Ry ¥ U ¥ J=I@S TOAT SR
SR F P 7| T Nl BT Hremaif
& $S 3IaEIU BASIC, COBOL, Pascal,
Fortran, C, C++, Perl 3R Ada %’I

Q.9. COBOL &1 qUf & &1 87

RRB NTPC 8/1/2021 (Evening)

(a) Compute Basic Operation Language

(b) Compute Business Oriented
Language

(c) Common Business Organised
Language

(d) Common Business Oriented
Language

So0l.9.(d) COBOL &I YUl ¥4 Common

Business Oriented Language HEERED
IR FHufEl SR WEHRI & faw fag

(finance), I  (business) 3R
gunferdl (administrative
system) o fparSmar 2|

Q.10. OCR &1 qUl &7 &1 37

RRB NTPC 9/1/2021 (Evening)
(a) Optical Computer Recording
(b) Optimum Colour Recognition
(c) Optimum Computer Recording
(d) Optical Character Recognition

Sol.10.(d) 3T IFaex RHR=E a1
ifPpd Feaex HST (OCR) UHR &l
ATl &1 gaiaie a1 e FUaR0
(electronic or mechanical conversion) H

Y Foidid 4 OCR BT IHR o

Q.11. LR 3R Fexc & &7 H W3C FT
7 32 g2

RRB NTPC 12/1/2021 (Morning)

(a) World Wide Web Consortium

(b) World Wide Web Commission

(c) World Wide Web Centre

(d) World Mde Web Content

Sol.11.(a) W3C &I fd%dR World Wide
Web Consortium %’I GG GIESS) EE|
HAfEGH (W3C) T &m@uw%
EHEERUCE
EECICERECARCARCEARE] ao—eﬁ & 1?1?
foretepR T B B

Q.12. $YR e H CLI HT IUf =Y
g2

RRB NTPC 19/1/2021(Morning)

(a) Code Line Interface

(b) Command Line Interface

(c) Control Line Interface

(d) Central Line Interface

Sol.12.(b) Uh Command Line Interface
(CLI) U SUIThdl bl bR UHITH a1

www.ssccglpinnacle.com

TRFET Red A Sisd g1 Th HHS -
TR $eB Y IUANTHAl DI HAS H TRy
RS HYR & Y A DA DI
AT AT 8 | S9P IaTexvll & HISH NI
IS, ST Rt ok WY Rie ™y ufaRt=d
miva g1 (Examples of this include
Microsoft Windows, DOS Shell, and
Mouse Systems Power Panel.)

Q.13. $YX Vsgac & IDN FT gof ®u
82

RRB NTPC 25/01/2021 (Morning)

(a) Internal Digital Networks

(b) Input Distributed Networks

(c) Internationalized Domain Name

(d) Intertwined Disc Networks

Sol.13.(c) Internationalized Domain

Name (IDNs) g1 ¥R & AN &I RIF™
yroreft iR forfor (scripts) & S/ =H!
BT ITANT IR § Gl T 3|

Q.14. HER Vsaaat B, ALU &1 gof &1
182

RRB NTPC 27/01/2021 (Morning)

(a) Arithmetic Logic Unit

(b) Active Load Unit

(c) Air Lock Unit

(d) Application Logical Unit

Sol.14.(a) HTX aIaat H, ALU BT 31
sefafews @ford gfe (Arithmetic Logic
Unit) g1 3rfAfess difore gfic (ALU) T
fefSiea wfdbe (digital circuit) g e
SN S| SR d  Hae
(arithmetic and logic operations) P B
o foar S g1 98 dER & Agd
TRIRAT qﬁl’d - Central Processing Unit
(CPU) & FaYd AN WS ( fundamental
building block) T U@ (represents)
FRAT G

Q.15. HTTP H P &1 3if T 32
RRB NTPC 28/01/2021 (Evening)
(a) 1;ﬁ'cﬂWVFI(Protocol

(b) TiferEt (Policy)

(c) Yoo (Pattern)

(d) ITH (Programme)

Sol.15.(a) Hypertext Transfer Protocol
(HTTP) BIRIRHITSAT 25| RS
(documents) @I THRG  (transmitting)
P & T T TSR UIciplel
(Application Layer) g o f5 HTMLI 3/
9 S8R 3R d§ IR & s YOR
(communications) E INCRCSIESRER]
T T, AT SHBT IUIANT 3T Il b
forg oft fopar s @ 81

Q.16. HHR & T+ & GUI BT T 37 82
RRB NTPC 30/01/2021 (Morning)

(a) Gigabyte Used in Internet

(b) Group User interface
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(c) Gopher Used Investigation
(d) Graphical user interface

Sol.16.(d) Graphical user interface ok
WY BT TS T g o JudnTadiai

(users) T CRE-TYUTRT TR FeXHY (text
based user interface), Eﬁq%qwm
d9d 1 CRe AfGTIRE  (navigation) &
IO Alfthhd TS (graphical icon)
AR Siifeal gty (audio indicators)
Y TIER e (primary notation) &
mEH ¥ IARIS JUDUT & Y
ST 3 T SR AT 1 GUI FTTH
%HTIW JaTERUT Microsoft TR Reew

|

Q.17. ESS U& HWeR TR YUrTelt § it
IugRTE At (users) @ TTH Ial
(enterprise data) P! daa B Grl':pilﬁfé?ﬁ
BIESSHT QUi wu e g 2

RRB NTPC 2/2/2021 (Evening)

(a) Executive Support System

(b) Executive Series System

(c) Executive Senior System

(d) Executive Service System

Sol.17.(a) ESS Ush $HeR SYTRd Yorel!
2, Sl SuuTdtal Bl IEH el B gaeH
Cil &[ﬂﬂﬁ T 81 ESS - Executive Support

System.

Q.18. T ¥ MPEG &1 9e! Iuf w0 F 82
RRB NTPC 4/2/2021 (Morning)

(a) Micro Pictures Expert Group

(b) Many Pictures Expert Group

(c) Moving Picture Experts Group

(d) Motion Pictures Expert Group

Sol.18.(c) Moving Picture Experts Group
(MPEG) 1SO 3fR IEC §RT ¥gad =07
Rfd s Ig! &1 TF Toays § of
ST HIfET & forg are Feufid s g,
S Siff$al (audio), dfSAT (video),
TP  (graphics) R SiHIf®G  JeT
(genomic data) DI HHRE HIST
(compression coding) MR fafta Gﬁqtﬁ"'ﬁ
& forg ciafiyem @ik wrgd URey TfdE B

Q.19. HsfYd FHEUl & fefT INCORRECT

quf =Y aTel fadhed &1 997 S

RRB NTPC 8/2/2021 (Evening)

(a) C-DAC: Centre for Development of
Advanced Computing

(b) CHOGM: Commonwealth Heads of
Government Ministers

(c) CITES: Convention on International
Trade in Endangered Species

(d) CCI: Competition Commission of
India

Sol.19.(b) PIITIX TEH B Ta-He
HiféT (The Commonwealth Heads of

Government Meeting) CHOGM &1 gl
A BB

Q.20. SMPS &1 Tférd =0 7 8?
RRB NTPC 8/2/2021 (Evening)
(a) Switched- Mode Power Supply
(b) Single- Mode Power Supply
(c) Start- Mode Power Supply

(d) Store- Mode power Supply

Sol.20.(a) SMPS df&d ¥4 (acronym)
s s TR Iwls (Switched- Mode
Power Supply) B I fm-s foored &t
3 T goagie foorel 1 omgfd §
o fogga wfed & FRadgds
gfafdd (convert electrical power
efficiently) D ﬁﬂwwm
RUESKEEEI]

Q.21. BIEd BIHC (File format) & Tgaf o
PDF &1 QUi &Y &7 8 ?

RRB NTPC 9/2/2021 (Morning)

(a) Portable Document format

(b) Prefixed Detachable Format

(c) Picture Disc Format

(d) Processing Digital File

Sol.21.(a) Portable Document format

(PDF), TSI (Adobe) §RT 1992 H fasfd
T T T WIsd BiHC §, S TRip
e, gTeadR 3R TRfET Rew 3
WA Wi Y TRe BIATT 3R 38w Ifgd
STRHCY T AT B

Q.22. EVM BT qUI SU RN E ?
RRB NTPC 9/2/2021 (Evening)
(a) Electric Voting Machine

(b) Essential Voting Machine
(c) Election Voting Machine
(d) Electronic Voting Machine

Sol.22.(d) MR 3o AT FRiiv-
Electronic Voting Machine (EVM) &I
1989 H YRA & TG RN GRT YRA
ageeg  faftes ok goaei-ed
FHR oiftr 3 RiftRe ¥ Team @
faefa forar a1 U7l oRd & TR AC &
50 AdeM & WR Ugdl §R EVM &I
gXaaTd o |

Q.23. ATM BT QU &7 TR ?
RRB NTPC 9/2/2021 (Evening)
(a) Automated Teller Machine
(b) Automatic Totalling Machine
(c) Automatic Teller Machine

(d) Automated Totalling Machine

Sol.23.(a) Udh automated teller machine
(ATM) U AR SfhTT 33edie § Sif
TTeh! B! I UfAA a1 TR BT Fgrad
& fomr gfard TcH (Basic Transaction)
RN HA P AR AT §1 YRS H Tl
ATM 1987 H HSBC §RT §&s # wufUd
fopam T M|

Q.24. WinZip ST RT BRI § ?

RRB NTPC 10/2/2021 (Morning)
(a) TE IG! BT B TH DI BT o
(compresses) AT |
(b) g’s' U UA-araR™ (Anti-virus) GTeaaR
I

(c) I8 BICI Bl I Uh I8! Bied H
ﬁﬁTﬁﬁ(expandS)W% I

(d) T8 TS BISE § BIC BIIal B
AT (extracts) H

Sol.24.(a) I8 TdSIS for0 (Windows Zip)'
¥ Q81 Winzip &1 o1 §: U8 98t Brgall
® B WId § IR HRal 31 WinZip
S fISi-onumiia oo § S eimudt
WIsdl &l GiEd &R (compresses file)
3R 3y e # e wigel Bl @i Bl
AR A R

Q.25. ga1 Wfiat & DASD &1 guf ®u

152

RRB NTPC 10/2/2021 (Morning)

(a) Direct Access Standard Device

(b) Device for Access and Storage of
Domain

(c) Direct Access Storage Domain

(d) Direct Access storage Device

Sol.25.(d) =T Weifia! & DASD &7 guf
XU Direct Access storage Device %I Th
SRRFE-UTRY TRl f$aigy (DASD) Th
Hifds Rele & T 3@ ®”H 3R Th
3T UaT BT 8" ("each physical record
has a discrete location and a unique
address") |

Q.26. HHX ST H VR &1 gUf &G
FT?

RRB NTPC 11/2/2021 (Morning)

(a) Virtual Reality (b) Visual Reality
(c) Vocal Resonance (d) Visual Range

Sol.26.(a) Virtual Reality (VR) U& faRI¥
UHR &1 Whdhd JoR Scxbd g, oif
FYR ¥ Iad ZARTE, BF-omr (three
dimensional), EETQ’%H (interactive)
qTATaRYT TRGd Rl o, fordt S famanm
WA § SR gEH BR%Rfbur S g,
IaRRU & g, IR 8B (stereo
headphone), §8-AT3cS WIRAl TcfifaeH
(head - mounted stereo television) ,
T (goggles) 3R STeT Taeq (Data
Gloves) .

Q.27. FQDN &1 Ui &Y &7 87

RRB NTPC 17/2/2021 (Morning)
(a) File Qualified Division Name

(b) Frequency Query Domain Name
(c) Fully Qualified Disk Name

(d) Fully Qualified Domain Name

Sol.27.(d) FQDN, Fully Qualified Domain
Name. | FQDN & J8913¢, WY, HoR AT
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3T IR HIN[E THM 3BT B f01g Tb IR
qdr %I U Fully Qualified Domain Name
TUM 39 Uy H fomar Smar ®
[hostname].[domain].[tld]. www.ssccglpin
nacle.com.

Q.28. BIOS &1 U &0 T 82

RRB NTPC 17/2/2021 (Evening)

(a) Browser Input Operating System
(b) Basic Input / Output System

(c) Basic Input Operating System
(d) Browser Input / Output System

Sol.28.(b) BIOS (Basic Input / Output
System), faee37 ®HR YRR JHEARR g
1 31T RREH ) g B 3 270 RaR
21 98 faee-g (built -in)ATeIR B

Q.29. FTR URMHT § "VIRUS" HT TGt

quf U 1 82

RRB NTPC 22/2/2021 (Evening)

(a) Vital Interchange Result Until Source

(b) Vital Information Resources Under
Seize

(c) Vital Information Recognize Search

(d) Vital Information Record User Seize

Sol.29. (b) CIERSSI &'c{ Eal Eﬁ%?l (Repeat)
ToHdl § 3R U HYR I W e o
%a gbdl 7 SR WAl R Rew &
gHIfad B FHaT 51 $© AUS IRY
iward, et sqL WHR, TagAe, et
AlBY, BIpHe, feaar (Morris  Worm,
Nimda, SQL Slammer, Stuxnet,
CryptoLocker, Conficker ,Tinba) %'I

Q.30. f&fored SUW (Digital Image)d T
# DPI 1 qUf &0 T 82

RRB NTPC 23/2/2021 (Morning)

(a) Data perinch (b) Dots perinch
(c) Decimal per inch (d) Digits per inch

Sol.30.(b) Dots per inch i< T
(spatial printing), difsar o1 Bfg R le
Y (image scanner dot density) &I Tdh
Y | U8 Sicy Bt A § o arg #
S IHATR |

Q.31. CDMA &1 JU1 &1 87

RRB NTPC 05/03/2021 (Evening)
(a) Code Division Maximum Access
(b) Code Division Multiple Access
(c) Core Division Multiple Access
(d) Core Division Maximum Access

Sol.31.(b) CDMA - Pie-f&diom Aecud
TR - (Code Division Multiple Access)
(CDMA) fafirsr Year TR denfafeal gry
JUGNT B} ST dTell T < oy fafd §1

Q.32. 39 Uuil & YeH H, SEO pT R 3f g
)

RRB NTPC 07/03/2021 (Morning)

(a) Search Engine Optimisation
(b) Search Editing Optimisation
(c) Slack Editing Optimisation
(d) Slack Engine Optimisation

Sol.32.(a) SEO UYUI3 &1 T g § ol
Td g9 (search engines) & a9 USif &t
TRYAI (visibility) IR fRufa (position) &
FUR BRATR |

Q.33. ENIAC, Ugdl Sadime fefoed

THed HugeR fEasy (1943), &1 gof

FUR:

RRB NTPC 19/03/2021 (Evening)

(a) Electronic Network Integrator and
Computer

(b) Electronic Numerical Integrator and
Computer

(c) Electronic Numerical Integrator and
Analytical Computer

(d) Electronic Numerical Interactive and
Computer

Sol.33.(b) ENIAC Ugdl §S UHM oI
PR o S fo et gifie um

(mechanical parts) & i o
A TfA (electronic speed) ¥ Tardl
Tl

Q.34. Fofifed & ¥ &9 w1 wféa A

(abbreviation) 3R 3T QUT ¥ &1 Tad

g R?

RRB NTPC 01/04/2021 (morning)

(a) DBMS- Database management
system

(b) URL- Uniform Reserve Locator

(c) RAM- Random Access Memory

(d) FAX- Facsimile

Sol.34.(b) URL- Uniform Resource
Locator , Us faf¥y uygamear (unique
identifier) g foraeT IUTIT e R farsdt
TR &1 Ul @ & o fovar siran 81 39
99 TS (web address) W HeIST S|

Q.35. ISCII &1 981 Hd B &:

RRB NTPC 01/04/2021 (Evening)

(a) International Standard Code for
Information Interchange

(b) International Standard Code for
Indian interaction

(c) Indian Standard Code for
Information Interchange

(d) Indian Standard Code for
International Interaction.

Sol.35.(c) ISCll 8fdc Hls & IWM
AT § 3R Tg 256 U T Ul B
gabal gl 1991 H HRA AF® &R A
Il SMeF-YeH (ISCll) & e YRda
OH$ HIe HI O SIH Had Tiad
YR Hwiel &l wfia fear m §,
ST T SUART G gfan # =181 fobar

www.ssccglpinnacle.com

ST Tl & | gard f&pp §: sraftr, smeft

HeaTaH, Jear, aftd ok Iy

Q.36. RODRA &1 Tl el HIH o1 82

RRB NTPC 3/4/2021 (Evening)

(a) Retired Officers Digital Records
Archive

(b) Reinstated Officers Digital Records
Archive

(c) Returned Officers Digital Records
Archive

(d) Replaced Officers Digital Records
Archive

Sol.36.(a) RODRA F1 I8! Hd B Reras
iftre fefited Repigy Mpigd (Retired
Officers Digital Records Archive) H

Q.37. RDRAM &1 0T &0 1 82

RRB NTPC 5/4/2021 (Morning)

(a) Rambus Dynamic Random Access
Memory

(b) Read Disc Random Access Memory

(c) Read Dynamic Random Arrays
Material

(d) Removable Disc Read Access Module

Sol.37.(a) RDRAM & Sdls- AARY

ATSd (RIMM) T+l T JUTNT BT 8,

S S # =it g1 §, 99 & R

TRl & Fg iR iR ¥ e wHaRd

T%sﬁvﬁ%a@aﬁaﬁaﬁww
|

Q.38. DOS &1 Bl BIH TR ?
RRB NTPC 5/4/2021 (Morning)
(a) Device Outsourcing System
(b) Device Operating System
(c) Different Operating System
(d) Disk Operating System

Sol.38.(d) DOS &1 JUf & Disk Operating
System 21 DOS, 1 &% TqRfeT Ry,
Th SRS Ren € of i g"a @
IJAdT |1 S BT Adad S SR
fren 31 19 09 ®U F fhaft 1t veR &
TR Rew o Yaffa &=ar § A
TP GBI U Y MS-DOS & 1T IudiT
fopa SiTa T

Q.39. ENIAC, Ugdl WHMI-3€:d ardl

FATD FHR, F1 T FT&:

RRB NTPC 7/4/2021 (Evening)

(a) Electronic Numerical Integrator and
Computer

(b) Electronic Network Interactive
Analytic Computer

(c) Electronic Network Integrated
Analytical Computer

(d) Electronic Numerical Integrated
Automatic Computer
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Sol.39.(a) ENIAC &1 gU. UARIeaf=a
fayfaemera & ST Al 3R . R Uahd
BRT TSS18 fasar TR o1l ENIAC &1 §&A
®Y F I o9 J1 Pt sfefes ot
AaRedt & fou enféarst wraftn eaa &t
UM & fore I fobam S o7 |

Q.40. WORM &1 JUf =7 3

RRB NTPC 8/4/2021 (Morning)
(a) Write once, read many

(b) Wireless once, receive many
(c) Write others, read me

(d) World open, receive many

Sol.40.(a) WORM &7 37%f § Write once,
read manyl Write once, read many
(WORM) T& el Rl fSagy &1 auiH
HRdT ¢ R U R ferd 718 SR Y
I =6f far S ¥hdr 81 WORM
RIS fpT TU SeT ot IHTfTehd TR GRaf
) §TE T8 7 AgE RT3

QA41.FTPHI QU SRR ?
RRB NTPC 31/1/2021 (Morning)
(a) Fast Transfer Protocol

(b) Fast Transfer Program

(c) File Transfer Program

(d) File Transfer Protocol

Sol.41.(d) File Transfer Protocol (FTP)
RIS Rl & T THg Bl Haid Bl
2 W T PR @ & 5 SER getie
R Rien & 99 ®redl & oo RFEdRG
FRATE| FTP U TCP/ IP Aedd (SRTHRM
Held Uletbld / §e-c Uielbld) IR Uhb
FART (client) ¥ Th TR IR SR Red
& oI BIEdl & IR b [T Teb HHD
Uicidid (standard protocol)%l

Q.42. FEIRIa A Y D W HYT TaAd § ?

RRB NTPC 10/2/2021 (Morning)

(a) BTeHd 1995 H I 1 T Ugel! gud
- AT YT B |

(b) YRA T UGN HUER YR HiRk&TDHT
TR, DlctenTdr & AT farar ar T

(c) fde A% ®I gexe & %' & Fq
LREIRIIGIE.

d) $exc Yecraat H, IP &1 31 § gevac
iy |

Sol.42.(d) IP, Hddd $C€"|C Oeibid
(Internet Protocol) Bl T8 SexAcafdt
(Internetworking) @I F&H &I g SR
goxAC Bl TP BT (routing) Pl &
=0 & Rfd FRaT g

Q.43. g1 Wi B NIU &7 o oref 82
RRB NTPC 28/12/2020 (Evening)

(a) Network Interface Unit

(b) Network Internal Unit

(c) National Information Usage

(d) Nominal Internal Unit

Sol.43.(a) NIU g1 Wit & Jead

Y AT (Network Interface Unit) &
FHIR B TG ATdD T HAGT HRA D
STAfT ¢ & I TP $exW (Interface)
& w0 H B HRaAT 3

Q.44. Tcafh1  Rew (Networking
System) T DHCP &1 quf &1 1 82

RRB NTPC 30/12/2020 (Morning)

(a) Dynamic Host Configuration Protocol
(b) Data Host Control Panel

(c) Dynamic Host COntrol Point

(d) Display House Control Protocol

Sol.44.(a) DHCP 3¢ UEIdld Acdd
TR SUAIT {341 S aTel T ead Uae
PIEEAN R

§.45. Hex &F T OLE &1 Wferd &0 3
?

RRB NTPC 30/12/2020 (Evening)

(a) Object Linking and Embedding

(b) Object Linking and Enabling

(c) Object Linking Extension

(d) Object Location Enabling

Sol.45.(a) OLE Microsoft Corporation
EREEIRC RGP RASIG e CEak
SﬁTZI's’ 3fsotae feifd @T@%‘T(Object
Linking and Embedding) o1 e 9 |

Q.46.W3C &1 JUf &7 1 37

Delhi Police 8/12/2020 (Morning)
(a) World Wide Web Consortium
(b) World Wise Web Consortium
(c) World Wise Web Consolidation
(d) World Wide Web Consolidation

Sol.46.(a) World Wide Web Consortium
qes 13 A9 b 70 4o SIARIPT A
TS B1 1994 B fory s-ief-eft grr watfi|
CEO: St TH. W% (S 2022 d®),
TR 1T, AT, Tgad I |

Q.47. ARPANET &1 qUf 0 a1 87

Delhi Police 10/12/2020 (Morning)

(a) American Research Planning Agency
Network

(b) American Research Project Agency
Network

(c) Advanced Research Project Agency
Network

(d) Advanced Research Project Activity
Network

Sol.47.(c) US Advanced Research Project
Agency Network (ARPANET) Ugdll
Hraot-e Udhe - fes FHR Aead (first
public packet - switched computer
network) ¥T| I8 Uga §R 1969 H Z¥XHTA
fopar Tmam 1 SR Sfd o 1989 T Yargad &R
f&ar mar U1l ARPANET &1 T IUTNT
QeffOrs 3R AU IR (academic

and research purposes )%1%1? Tl

Q.48. $cxc Uewia & dey & TCp/IP

%1 01 =Y 1 ]2

Delhi Police 14/12/2020 (Morning)

(a) Transmission Control Protocol and
International Protocol

(b) Transmission Control Protocol and
Internet Protocol

(c) Transmission Control Protocol and
Intranet Protocol

(d) Transfer Control Protocol and Internet
Protocol

Sol.48.(b) TCP/IP & TUO w4
Transmission Control Protocol and
Internet Protocol & 3R I8 IIR Weidbid
F Th I ¢ ORdl ITANT e R
Jead IUTRUIT B MUY H Siieq & o
far ST g1

Practice Questions :-

Q.1. FETH AARP HT QUI S R g ?

(a) AppleTalk Address Response
Protocol

(b) AppleTalk Address Resolution
Protocol

(c) AppleTalk Address Receiver Protocol
Protocol

(d) AppleTalk Address Return Protocol
Protocol

Q.2. T H, ADSL BT YU SU TR ?
(a) Asymmetric Devices Subscriber Line
(b) Advanced Digital Subscriber Line

(c) Asymmetric Digital Subscriber Line
(d) Advanced Devices Subscriber Line

Q.3. ST H, APCI HTIU SU R G ?

(a) Asymmetric -Layer Protocol Control
Information

(b) Advanced -Layer Protocol Control
Information

(c) Application-Layer Protocol Control
Internet

(d) Application-Layer Protocol Control
Information

Q.4. IR H ASIC BT Ul ST TR 2

(a) Application-System Integrated Circuit

(b) Asymmetric -Specific Integrated
Circuit

(c) Application-Specific Integrated Circuit

(d) Asymmetric -System Integrated
Circuit

Q.5. HITH BASIC BT Bl BIH T8 2

(a) Beginner's All-Purpose System
Instruction Code

(b) Beginner's All-Purpose Service
Instruction Code

(c) Beginner's All-Purpose Symbolic
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Instruction Code
(d) Beginner's All-Purpose Specific

Q.6. ST H BGP HT YU U R R ?
(a) Border Gateway Practice

(b) Border Gateway Protocol

(c) Bootstrap Gateway Protocol

(d) Byte Gateway Protocol

Q.7. T BGT HT Qi SRR 2
(a) Border Junction Transistor

(b) Bipolar Junction Transistor

(c) Byte Junction Transistor

(d) Blocks Junction Transistor

Q.8. T H, BSoD HT Ui FUFN G ?
(a) Blue Screen of Device

(b) Blue Screen of Death

(c) Blue Screen of Data

(d) Blue Screen of Disk

Q.9. AT, BIOS BT QUf FTFTE 2
(a) Basic Input Output System
(b) Basic Input Output Symbol
(c) Basic Input Output Service
(d) Basic Input Output Screen

Q.10. ST H, CAD FHT QU SU TG ?
(a) Computer-Aided Disk

(b) Computer-Aided Data

(c) Computer-Aided Design

(d) Computer-Aided Device

Q.11. ST H, CDFS &1 Ui &Y T 2
(a) Compact Disk File System

(b) Compact Data File System

(c) Compact Device File System

(d) Compact Design File System

Q.12. T H, CDMA &1 Ul ¥ FI1 82
(a) Computer -Division Multiple Access
(b) Common -Division Multiple Access
(c) Code-Division Multiple Access

(d) Complex -Division Multiple Access

Q.13. $YETH, CRC HT YU ST R E ?
(a) Code Redundancy Check

(b) Complex Redundancy Check

(c) Computer Redundancy Check

(d) Cyclic Redundancy Check

Q.14. ST H, DCCP BT JUf T RS ?

(a) Dynamic Congestion Control Protocol

(b) Datagram Congestion Control
Protocol

(c) Directory Congestion Control Protocol

(d) Data Congestion Control Protocol

(d) Data Congestion Control Protocol

Q.15. AT H, DDE HT Ui ST 2
(a) Digital Data Exchange

(b) Dynamic Data Exchange

(c) Database Data Exchange

(d) Directory Data Exchange

Q.16. HETH, DHCP BT QUi wU & § 2
(a) Directory Host Configuration Protocol
(b) Digital Host Configuration Protocol
(c) Data Host Configuration Protocol

(d) Dynamic Host Configuration Protocol

Q.17. ST H, DRAM BT qUf &7 &7 87
(a) Dynamic Random-Access Memory
(b) Data Random-Access Memory

(c) Database Random-Access Memory
(d) Digital Random-Access Memory

Q.18. ST H, DSP HT Ul SU R § ?
(a) Data Signal Processor

(b) Dynamic Signal Processor

(c) Digital Signal Processor

(d) Device Signal Processor

Q.19. HHHTH DVD HT 0 ST T ?
(a) Digital Versatile Disc

(b) Data Versatile Disc

(c) Dynamic Versatile Disc

(d) Device Versatile Disc

Q.20. HHFETH, EDSAC &1 0 & T 8
?

(a) Exterior Delay Storage Automatic
Calculator

(b) Electronic Delay Storage Automatic
Calculator

(c) Extensible Delay Storage Automatic
Calculator

(d) Enhanced Delay Storage Automatic
Calculator

Q.21. HHCTH, EGA BT IU FU RN G ?
(a) Enhanced Graphics Array

(b) Electronic Graphics Array

(c) Extensible Graphics Array

(d) Exterior Graphics Array

Q.22. T H, EGP HT U SU R g ?
a) Enhanced Gateway Protocol

) Extensible Gateway Protocol
¢) Electronic Gateway Protocol
d) Exterior Gateway Protocol

Q.23. HHETH, FAT BT QU SU RN G ?
(a) File Allocation Table
(b) Frequency Allocation Table
(c) Field Allocation Table
(d) Floating Allocation Table

(
(b
(
(

Q.24. AT H FDD &1 QUf S R E 2
(a) Frequency-Division Duplexing

(b) Field -Division Duplexing

(c) File -Division Duplexing

(d) Floating-Division Duplexing

Q.25. FYATH FET &1 Qul SU R E ?
(a) File Effect Transistor
(b) Frequency Effect Transistor

www.ssccglpinnacle.com

(c) Field Effect Transistor
(d) Floating Effect Transistor

Q.26. ST H, FLOPS &1 Juf &0 F1 82

(a) FLoating-Point Operations Per
Second

(b) Field-Point Operations Per Second

(c) Frequency - Point Operations Per
Second

(d) File - Point Operations Per Second

Q.27. ST H FQDN &1 Ul S U R § ?
(a) Fully Qualified Domain Name
(b) Fully Qualified Domain Name
(c) Fully Qualified Domain Name
(d) Fully Qualified Domain Name

Q.28. FYFETH Gbps BT Hdl BIY T
gIdTE ?

(a) Graphics bits per second

(b) Gigabits per second

(c) Google bits per second

(d) Gigabits per system

Q.29. SR H, GIS B Ul TT TG ?
(a) Graphics Information System

(b) Gigabits Information System

(c) Geographic Information System

(d) Google Information System

Q.30. ST H, GPIB BT IUf T TS ?
(a) General-Purpose Instrumentation Bus
(b) General-Purpose Information Bus

(c) General-Purpose Internet Bus

(d) General-Purpose Interactive Bus

Answer Key :-

L) | 2.c) | 3.d) | 4.

500 | 60b) | 7. | 8.b)

9.(a) 10.(c) 11.(a) 12.(c)

13.d) | 14.0) | 15.00) | 16.(d)

17.@) | 18.(c) | 19.a) | 20.(b)

21.(a) | 22.d) | 23.() | 24.(a)

25.(c) | 26.a) | 27.(6) | 28.(b)

29.(c) 30.(a)
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g1Yc feargw

(Input Devices)

HYR 39 &8y (Input Device) IfId
TR & fore aredt gfan oik Foger &
& Y (interface) & U B B HId
g1 TP $9Yc fSasy oM dR W IUHR0
(equipment) &T T YT (piece) BIdT =l
Ui fSard (primary device) &1 gaT
NordT §1 3Ye fSargd Iuaiehd! (user)
P! SR WR S, a1 a1 FE R
(control signals) ﬂaﬁﬁwﬂaﬂm%

R Pt cd URRAT JHT (Central
Processing Unit ) $19C (input) T Bt
§ SR ¥ 3MM3ITYT (output) 37 & forw
TR (process) HRT |

Hgaqut 31y fEarsd ot dogex o
IUERT fHU &a &

1. HI3Y (Mouse) -

(computer mouse) Th %3%?5' B]éa’ﬂ
g149c %HTSZF (handheld hardware input
device) g Sl TR TR TRE (text), MIH
(icon), 134 (file) 3R Wi (folder) &1
AT (point) XA, RIFARG (transfer)
B 3R Efﬁ (select) > e ' Gul
(Graphical User Interface)) ® T® P
(cursor)a'ﬁﬁ?jﬁﬁm%l

2. BES (Keyboard)- DiarS (Keyboard)
IR | 3HeRT (letters), Tl (words) 3R
T@sff (numbers) Afed TAGRT A4 &
forg ST fopan ST 3

3. WiiaRke®d  (Joystick) SiaRkes®

(Joystick) WW%HIEF (input dewce)

g e Iwm $yger feamy & ¥R

(cursor) T UEX (pointer) @1 Tfd I

gﬁﬁﬁ(control)aﬂﬁéﬁﬁmmmm
|

4. @T3C U (Light Pen) - @S¢ U (Light
Pen) U HUER TYC f$azg g off U
FYR & HASI g (Cathode Ray
Tube) (CRT) f&¥=i & A1y TaIoH & IR
P WM are aze-dffed d (light-
sensitive wand) F IR

5.¢® ad (Trackball)- HaTd UHh 3TYC
fEarsy g forgw s & e (rotation) b1
Tdl TTH & forg IR (sensor) CIESIET
R & TS W EI-’I?%‘T §id (protruding
ball) B Bl CHAIA UH SR HIX
=T (cursor control) 3UHRI (device) H
e IganT ﬁ W (notebook) 3R
atl?g SR (laptop computers) T fara
NIGIN

6. (Scanner)- WR (Scanner) U
T IUHRT (device) § O Huex TrSfen

(editing) AR e (display) & fam@
Blemihe  fie (photographic  print),
UReX (poster), IRA®T (magazine) & Al
IR 3 e & Al T sfaar (images) &1
PR (capture) PRATR

R (Scanner) FUPR

TAeaS (Flatbed) - Th Ficds TR TH
AfPPd TR (optical scanner) g S
TXAST (documents) @1 Wb & & fTT
U% Ul qdg (flat surface) &1 SUANT
(use) PTG

2fte-¥s (Sheet-fed) - T TR off fararat
1 3= HIet a¥g 3 (thick objects) & T
P BTl Pl Wp+T HRA B A ST B

§Se®  (Handheld) - %@%c—s" WHR
(Handheld) TU& sdddch SUD U]
(electronic device) % Gﬁwlﬁﬁa@@ﬂ?
(flatbed scanner) P! g SEgACH
(documents) Bl T A BT B Bl

2, Afer a8 IS T I g HB(but it
is physically handheld) |

$H ¥ (Drum Scanners) - T UHR
BT TR e I 5t Bfd (image)
¥ I=ad RSiieg=™ (Resolution) B PER
(Capture )W%%EWG’IHT%I

7. e ® §& dvaex v

(Magnetic Ink Character Reader) (MICR)
Mfed b FHiaex NBHULE (MICR) TH
W qoe 3 e Tue T ® U Y
I& (cheque) B! UM 3R ufgear & forw
feban S 81 g8 U U qebeiiep § S
JaB g WTE! (magnetic ink) & gfgd o=y
Cluif (special characters printed) &I TG+
3R HEgeR ¥ dSit § 39Ye A H Tam
I 31 T8 IF & FEd UM R BT
(printed) 9 3{®I & BIS (9 digit code)
BT § 3R A% B! ugaH (identification of
the cheque) T ggrIar HRar gl

8. JTPTHa Heaex T

(Optical Character Reader) (OCR)
HPdwa Hraex RBR=A (OCR) T8 Ufshar
g O IR @t U B B gfFAus
TRC URRU (machine readable text
format) o uRafdd &=t %’I séﬁ*l@?
W RBRE  (Intelligent Character
Recognition  (ICR)  3{ffP&d IR
Rt 31 v fowaivd dais 8|

9. IR®IS ST (Barcode Reader)

TRPIS e (Barcode Reader) (A1 IRHIS
TR (Barcode Scanner) U& 3fpemd
TR (optical scanner) g o Hﬁﬂ
(printed) SRPHIS B! UG YHdl 5, IRDBIS A
ﬁ%ﬁ@ﬂﬁ‘eﬁﬁ‘é(decode)ﬁﬂﬁﬂ%
3R 3T B! HYR R Ao Jbe1 2|

10. 3w AT s

(Optical Mark Reader) (OMR)

Khecag e RefeE (Optical Mark
Recognition) (T Hifpera AT {ET iR
OMR ff P& STaT 8) SHHR! Uga &t
gferar § o anr gdeor (surveys), TRI&T
(tests) 3R 3 YR gxATaSit (other paper
documents)Wﬁ%ﬁaﬂﬁ%I

11.H133ﬁ'§ﬁ=l(Microphone)

HIZDHIBH, (Microphone) o SierTe &t
YT §  URF (Mike) HBT ordl §, Th
TRISIR  (Transducer) g o @ @
faggd ¥dhd (electrical signal) & ufkafdd
HRAT B

12. 39PH (Webcam)

JgHY (Webcam) T& dif&ar I (video
camera) g o $EER A1 LR Aedd R
Repls (record) WZITR:’ITI (stream) A
& forg & fpan man &1

13. APy e (Graphics Tablet)

Ug TH e f¥ay ¥ o w Wi,
IeR-dffeq s (Pressure sensitive pad)
BiaT & R SUaiTedl T R yelRid ue
Uiger 1 FERA & & fow te fadiy
WA (stylus) & T SRAIA (indicate)
FRAT G

14. €9 B (Touch Screen)

Td ¥ (Touchscreen) T YT (TH
) @R 3MSeye (foway) fearsy gl
CaRSHIEER

TCS Previous Years Questions :-

Q.1. ¥R (scanner) &1 WuH H

(primary function) 1 ??

Selection Post Phase VI 24/11/2023

(a) FHCR H Thehd SH 3R TRe B
$YC A & ferg|

(b) BPH R A B! UIoiae A & fau|

(c) HITSAT 3M3ITYE Id I & T |

(d) Sfagdic 31 gfad gl (printed
comes)W%ﬁﬂl

Sol.1.(a) R TH IJUIRU g§ off
BIeRhad  ffie  (photographic  prints),
UReR (posters), Tl gsi (magazine
pages) 3R 3 RE & Al (sources) ¥
BTl (images) ®T HECR UG (editing)
3R yezH (display) ¥ fog =R (capture)
T 81 W [$U Y GXIGST Bl PDF,
JPEG, TIFF 3R PNG Wife & gen
(saved)ﬁTW%l

Q.2. Fufafad & § oF W FgeR A 3ge
IRCIER KRR k)

SSC CGL Tier Il 26/10/2023

(a) AR (b) Ta®hA (c) Uex (d) T

Sol.2.(b) TTWBI | 7Y fEasd &
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IR FlElS, AGY, WhR, AZHIHH,
9 HH, P b HaeR TSI (MICR),
Tots, <avs, fefea oA, woRes,
TRPIS | 3M¥eye feamy: A,
iR, TeWH, HER Wi, TSR, GPS,
a-sRfeT fEarga|

Q.3. RY BT (keys) TEHR HER H el
TYC BT TR § 39 oy Ye fSarsy
BT IUTNT HAT ATMGY?

SSC CHSL 14/03/2023 (Shift 2)

(a) CAC| ) (Keyboard)

(b) TR (Scanner)

(c) SITARE® (Joystick)

(d) WS U (Light Pen)

Sol.3.(a) HIEX BlaTs U& 37Yc fSagy
& foraesT IUTNT I 1 Goff GaThR HER
ey # 31eR 3R HhaRH gof & & forg
far S 81 WpR : 39Ye oy S
Bierihe fife, Uer, ufeT g8t @ sfaal
B PR BT 3| AR : 37Ye f$agy
ST IT B @ FEfEd 9 iR
AT el & fow far oran 21 o g
gYe f3asy : 9139, dge UH, Thald,
feRereoR, URHIGH, Wb cude

3M3eye fEarsy : Afer, ey, Wiy,
%SLbH, TolgeR, Wiiex, Pdd Arh e

Q.4. Hifd T TH 37YC farsy o1 WM
HIAT ATl § S YIRS bt ST @b
T SR I BT 3R g9 B TEqH IRb
P Bal gl 39 Fufafed & 9 g
JYGNT AT A1 2

SSC CHSL 10/03/2023 (Shift 2)

(a) R (b) T30S

(d) PIEIS

Sol.4.(b) TUUS| 3AYC f¥arsy - Fidls,
Ay, SaRe®, A_e U, ¢F aid, TR,
b cadle, HARHIBH|  3TSeye
UioideR, GPS f&arzy |

Q.5. Fofafed & ¥ o9 W HYF 39ge

fEargy & fog 7ad 82

SSC CGL TIER Il 7/03/2023

(a) 379c fearsy & uReid fearsy off
I

(b) $7YC fEaTSH ToR ST WHR FHRd § |

(c) 379¢ fSaTsq HUIR P ST U B
H Heg HRd 3

(d) $iTPebet ATeh $1eR U gTYe a1

Sol.5.(a) TH 3AYc feasy (Ufvha

JUSRU BT Th HIT & ForeT
I e AR fRen
(information processing system) S

SR Tl UWIR™H (computer or
information appliance) B ST 3R W
9@ (control signals) UaH @34 & ﬁﬂf
foran oTaT §1 IeTER - Sls (keyboard),

T3 (mouse), SRS (JoyStick), AZE

Q.8. IR T 3T HIR N 3R gD

U (light pen), % §id (Track ball), TR
(scanner), TMftd ¢aae (graphic tablet),
HIZHIBH (microphone), AAfR® & P18
S (MICR), 3HTPerd Haex e (OCR),
TR®IS AST (barcode reader), 3HPHA
T e (OMR) |

Q.6. R DI &b (screen) W fobdl 9%
DI fordlt i e & & o & forg Faferfed
o oA 91 Ul feasy (pointing
device) g2

SSC CHSL 13/04/2021 (Afternoon)

(a) 48T (Modem)

(b) SITARE® (Joystick)

(c)tﬁﬁfQW (Floptical)

(d) IR (Server)

Sol.6.(b) SITAf&® (Joystick) T &3
few & S U usfen f$arsy (pointing
device) 8 TORIT ITANT SR B! Wi
R forddt g% &1 forddt Hft eI A A SR &
fore fopan ST € wiet SuaNTedl (user) HH
1 1G1 FRAR 9§ & 91y e o1 R o1
W U ¥ ged qhdl 3| U Hisgee?
%ﬂﬁsﬁa (modulator demodulator) a1
sy (Modem) Th HER HEERH
fEagy & o uw fefoea wide (digital
format) ¥ I HI TAQHT CERE
(Analog Transmission) TTEOH S B
g1 fsA & fou Iugad wRey # aRafdd
HRdT ¢ | WAPPd (Floptical) T UbR
Ul f&%s g12a (floppy disk drive) Eal
Teftfd oxaT 8 S WUSS (standard)
3+1/,- 39 TAMdt S (floppy disk) &
guF Hifear w Ser UL (data store)
T & AU gad  (magnetic) SR
3ifPHA dd-idl (optical technologies)
HI Sedl 81 WAR (Server) Th HELR
g a1 fSarsy € S el omy R
eIpe ﬁmm(user)ﬁ@m
U Bl 8, R Fage (client) & =0
WIS

g].ﬁ?ﬂﬁl@ﬁﬁ@fﬁ?wwﬁﬁ@

SSC CHSL 19/04/21 (Evening)
(a) TR (Speaker)

(b) b) TR (Scanner)

(c) WISI&eR (Projector)

(d) AffeR (Monitor)

Sol.7.(b) T 3YC fSaigy Th IUDHRI
(device) DI Udh HTT (piece) ? e
JUINT HHER AT GIT ITHRN S T
TRRHRUT JuTTe! (information processing
system) P ST 3R =0 Jbd UeH
H & fore faran omar 81 3Ye feargy &
IR0 B PIEIS  (Keyboard), HISY

(Mouse), R (Scanner), 2|
(Camera), ©laRe®  (Joystick) SRR
HIZHIBIA (Microphone) RIIE ]

dd-id  (assistive technology) & forQ
AREH' (Joystick) BT SUTRT HET HI?
SSC CHSL 11/8/2021 (Morning)

(a) fIT'TIIﬁ(MalI Merge)

(b) PR Eb_cﬂﬂ (Cursor Control)

(c )ﬁ'ﬁﬁ'ﬁm(lncrease Memory)

(d) RS W (Storage Space)

Sol.8.(b) HIR Held (Cursor Control)
DI (keys) HELR BISIS IR g gld g ol
HIR DI AT ¢! AT Tl (Mail Merge )
MUY AT T Teh o S el & Sl
TP Uhdhdl & fo Jafddaed
(personalised) HAckd

Q.9. Fufefad & ¥ & a1 t® TYe
f&argy (input device) ? e Suam
BT gxdrdsll (paper documents), faRIY
®0 ¥ & (cheques) T Qe g1 M
® AT ( legitimacy) FRA & forQ fazan
SIGIES
SSC CHSL 11/8/2021 (Afternoon)
(a) AT & fifer (Non Impact Printer)
(b) 3iTPwa AT e

(Optical Mark Reader)
OENCEIEERISRICH

(Electronic Card Reader)
(d) TR b FHeae RpfRH

(Magnetic Ink Character Recognition)

Sol.9.(d) AIe® & Fiaex RafimE
(Magnetic Ink Character Recognition) Td
gge &gy ¢ e Iw@m W
SXael, fORY ¥0 ¥ % B duar A
i & JAMI (legitimacy) B &
forg foram orar g1 A sW9e e (Non
Impact Printer) flfdT Red (printing
system) 3R BTN & srd We Hifdd Tud
(physical contact) F for auf R om0
TG g1 3Ppd daex T (Optical
Character Reader (OCR)) 3HIhRR I Udl
TG §, 3R U &1 UgdH I Fohdl gl

Q.10. 79 & § &1 T $9Y¢ SUHRUI g ?
RRB NTPC 16/1/2021 (Morning)

(a) SPoic fliex (Inkjet Printer)

(b) 3P Heaer T

(c) %@qﬂ? (Headphone)

(d) WSiaeR (Projector)

Sol.10.(b) 3ii¥®a H¥aer ST (Optical
Character Reader) Udh g9Yc fearzyg gl
ifPpd ddex IS (OCR) TH T
ISR § o IRy & F=i ar fpht gfsa
TS &1 Ul Tl & 3R I8 HLR Yo
ore # uRafdd a=ar g1 gdoe fier
(Inkjet Printer) (3T3cYe fgargd), s fb
T ¥ & Wy g, Ol UeR & I R
TRC (text), AMha (graphics) 3R sfaat
(images) @I fiic = & fow W@ &1
JUANT R & |
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Q.11. FE A A HH FgeR H gTSaIR 399
ISEIER A

RRB NTPC 12/2/2021 (Morning)

(a) VDU (Visual Display Unit)

(b) = RIYATESR (Speech synthesiser)
(c) W(Scanner)

(d) @WIeR (Plotter)

Sol.11.(c) TR (Scanner) TR & Th
BISAWR FIYC f3arzy 81 WR TP Tl
IJUGRUN § S LR & IuTed 3R TeH
¥ fou wiemnfee fie (photographic
print), TR (poster), UAHT (magazines)
& Ul (pages) IR T e & Al 9
B! (images) &I PR (capture) &l
81 39 1957 § US AR IR 3 I sgd
¥ Wd T o & Aq@ ¥ @ AW N
ERIEIRIC RN

Q.12. TS (Mouse) 3R ot
gYc f3agd & ISR B

RRB NTPC 15/3/2021 (Morning)

(a) TH (Speaker) (b) AlFEX (Monitor)
(c) Biex (Printer)  (d) TR (Scanner)

Sol.12.(d) $9Yc feamy & IamERO-
P8 (Keyboard), SIARed (Joystick),
H3Y (Mouse), dlgc o9 (Light Pen),
c (Track Ball), @T-R (Scanner),
PLDE (Graphics  Tablet),
ASHIBIE (Microphone), IR ®le A8

(Barcode Reader)|

Q.13. & dId (Track Ball) Fafifea A2
forg 9oft & e 77

RRB NTPC 01/04/2021 (Evening)

(a) 37Y¢ f&a1S9 (Input Device)

(b) WIS f&a18H (Storage Device)

(c) UR¥HRUT FUBRT (Processing Device)
(d) HW%HEH (Output Device)

Sol.13.(a) ‘T SIa' (Trackball) TH Y
fSarsy g1 37YC fearsy & IeRRU Blas
(keyboard), ARE®  (joystick), AT
(mouse), @3¢ TA (light pen), TR
(scanner), UTthedd (graphics
tablet), W‘fﬁ:{ (microphone), IR AR
AST (barcode reader)%"l

Q.14. T TEWISCR (typewriter) oIl
I, fSHT ITANT HER I Sl AT
HHIS o & Fore e ST €, Fear &:
RRB NTPC 8/4/2021 (Evening)
(a) SIARES (joystick)
(b) 3PHT Haex T

(Optical Character Reader)
(c) 13" (Mouse)
(d) EAC| ) (Keyboard)

Sol.14.(d) TP CRWIZR ST IUHI
(typewriter like tool), fSTI&T SUINT B
P ST (data) T HHATS (command) Vo
¥ fou fear oiar g, des (keyboard)

HEA g1 SIaRe® (joystick) TH TYC
fgarsa 2 foraw us Kb (stick) B & S
YR TR G § 3R 30 HIoy AT G0 Bt
39 f&asd (device) &I fearé (report)
FRT B F a8 93 (control) R TR
PR AR UH B1Y U Udhs o aral
qﬁﬁﬂ ﬁ'—.@'@ (pointing device) %Gﬁﬂﬁ%’
(surface) & WU fg-3mamt A (two
dimensional motion) &I Tdl <Al H
OCR (3(T®d H¥aex Refmr) Hifds
GEAaSll (physical documents) @1 f&fored
Bfad (digital images) & 3R files
(printed) I1 gWfARAd 916 @uil (hand
written text) A WW%@I‘QW
(technology) T ITNT R

Q.15. BT ¥ gaif §, PoRifed & 3
P TP $TYC FEarsd el &2

RRB NTPC 24/7/2021 (Evening)

(a) AT3YH (Mouse)

(b )@FR(Scanner)

(c) IRPIE TeX (Barcode Reader)

(d) WSiaeR (Projector)

Sol.15.(d) Uidex  (Projector) T
33eye fEay g1 g qc feamy &
IR0 PIEIS  (keyboard), SRR
(joystick), ATSY (mouse),dge U (light
pen), %W’Iﬁ (trackball), @TFIT(scanner
‘J‘fﬁﬁlﬂ%ﬁﬁ? (graphicstablet), ATSHIBIA
(microphone), SR ®I§ AER (barcode
reader)%l

Q16. R & e H IHara
(Trackball) U6 _____ IUHUgI

RRB NTPC 30/12/2020 (Morning)

(a) @R (storage)

(b) TRIRAT (Processing)

(c) FTYC (input)

(d) 3T3<YC (output)

Sol.16.(c) R & e A IHara
(Trackball) T& 39c fSarsy Bl Ye
fSasd & $© o IR0 DN
(Keyboard), HIS¥ (Mouse), g fe®
(Joystick), @EC U9 (Light pen), R
(Scanner), Wb (Graphics
Tablet), ZHIHH (Microphone), mifew
& TS e (Magnetic Ink Card Reader),
ifppa aer s (Optical Character
Reader), R ®IS e (Barcode Reader)
ae g

Q.17. Fufafad & ¥ ®F W & Y
fearea & S ybrw-adt fedexr &1 uh
TR ¥ TR Il &1 99+ HRA & g
JUINT Rl 82

SSC CHSL 18/03/2020 (Afternoon)

(a) @TZC UF (Light Pen)

(b) IR ®IE ISR (Barcode Reader)

(c) 3w U RSB (OMR)

Optical Mark Recognition

(d) e S PHRaex TSR (MICR)

Magnetic Ink Character Reader

Sol.17.(a) T3¢ U (Light Pen)| SR®IS
(Barcode Scanner) & fearga
B ¢ oM IuahT SR&IS | SeT &l Uga
& for foman ST 5| Siffwa A1dh R
(Optical Mark Recognition) (S 3iifP&a
a6 A& IR oMR Hf Fer ST ?)
SHBR] U Bt Ufshar g fo anT gdem,
Te0T 3IR 3T PO g W fifgd
XA g MRtw P daer Refmm
(Magnetic ink character recognition
(MICR) Teh e {3 dav-iep & ot
oIy TS $& HT IUIRT B g

Q.18. HR TR I IAFY fed
T W HHA B a1 I 3T A B
fou fofafed & 9 @9 @ @ dR
(ST) & o &3 fammell # gamr o1
BT 3?2

SSC CHSL 14/10/2020 (Morning)

(a) TSl ISR (MIDI Devices)

(b) 3ffPea AT e (Optical Mark Reader)
(c) Siafea® (Joystick)

(d) ﬁq\%%ﬁ@f Visual Display Unit)

Sol.18.(c) Wiafee® TH $Yc fEa=y §
ot R (lever) BT & ol dugeR
Oy a1 9 e whH (display
screen) R B &t 1 &I AT A &
o S faanal & o Siar o gphar 2|

Q.19. Fufafed & ¥ &F a1 93 T
(Analog) d-T 31 f&fSea (Digital) #
TEAA G ?
SSC CHSL 14/10/2020 (Morning)
(a) 3iifPepa AT JfET
(Optical Mark Reading)
(b) IRPHIE AR (Barcode Reader)
(c) FEfSIeESIR (Digitizer)

(d) s (Gamepad)

Sol.19.(c) SRR (Digitizer) T Tt

=g § S frdt T Sifssiae (analog

object) e o Rwa &1 fSfea
(FEeR-gsH) Bide § ufafdd sl 21

Q.20. FEfafed ¥ ¥ fog 93 1 gaagi-e
forem &1 &7 TI1 & 3R TP 07 &l I W
B FATE ?

SSC CHSL 15/10/2020 (Afternoon)

(a) ?WTFT (Trackball)

(b) WX (Plotter)

(c) 3{9%Y (Abacus)

(d) TTftha <aaic (Graphics Tablet)

So0l.20.(d) T Ufha e§dc (Graphics
Tablet) T $EEX IYC fsad § of
JUARTE Al (user) @1 T faRIY U (special
pen) S wEag (stylus) & Y A
(images), TUFHYHE (Animations) 3R
BT (Graphics) &1 814 9 ST (draw) o
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H&WW%,WWWWW (c)a-r, b-p,c-s,d-q (d) Both b and c are correct
@?W%Wﬂ@ﬁﬁ&ﬁ@(maw)m (da-p,b-q,c-r,d-s
= Q.5. 8% TJF (bank cheque) TRARFT A

Sol.24.(b) 31Yc fEargy & IeeRul § | Fofafed & 9 5y doie &1 Iwam
Q.21. FEffad 7§ o I T FHR HT TIGHH (TouchScreen), AR fearerarg 2
e fEarsu g ? (Keyboard), WISY (Mouse), ¥HR | (a) OCR (b)ICR (c) MICR (d) BCR
SSC CHSL 19/10/2020 (Evening) (Scanner), ®¥RT (Camera), WOReH

(a) TR (Speaker) (b) fTiex (Printer)
(c) R (Scanner) (d) AeX (Monitor)

Sol.21.(c) R (Scanner) U® %YC
IRCIER RS ICE (Speaker), flieR (Printer),
TR (Monitor) 3T3eYe fSarsy g1

Q.22. HAIA (Track ball) Fufafad & §
DI A1 fEargu § 2

SSC CHSL 21/10/2020 (Afternoon)

(a) $7YC f&d1S9 (Input Device)

(b) Taus (Touchpad)

(c) &HGE'QE%H'IEF (Output Device)

(d) IRPIS TSR (barcode Reader)

Sol.22.(a) ¢HIS (Track ball) T TrEfT
ERi fearsg (Pointing input device) gl
ERERARC ] %aﬁﬁﬁa%qvﬁ (rotation)
PT Udl @H & W AR (sensor) gad
e (socket) GRT ST Th Tig (ball)
B g1 B (cursor) &I ‘EJ}:I'I%f & forw
JUNTHAT (user) 3ATS, I a1 BT b
B A 7T (ball) HT AT B |

Q.23. fFofafed & ¥ @9 W 98 $Ye
fEargy 8, St HiwA Srer (motion data) &1
PR T G FAGI - JAAT (electronic
device) ﬁﬁﬁ%%ﬁ%@%m
SAE 2

SSC CHSL 14/10/2020 (Evening)

(a) HIfFER (Monitor)

(b) THaIS (Trackball)

(c) WieR (Plotter)

(d) STARES (Joystick)

Sol.23.(b) SPael (trackball) TP TTfT
$1qe fEarsy 31 3uH af ofeff & SR H g
(ball) & EI;UT:{ (rotation) @1 TdT T &
o YW (sensor) gaaﬂ% (socket) gRT
JEfd UE A (ball) BN Bl
W(cursor) Cal %‘Eﬂef % fore IuarTEmar

(user) 3G, STIIerdl 1 1Y & g ¥ i
(ball) S gHIT &
Q.24. FgfdfEd 31 fema)
a) §7Ye fearey p) ROM
Input Device
b) TR fearsy q) TI B
Processing Device Touch Screen
c) BN feargy r) fiiex
Storage Device Printer
d) 33eye fSarsq s) TR HERY

Output Device Flash Memory
RRB NTPC 11/04/2016 (Evening)
(@)a-q,b-s,c-r,d-p
(b)a-q,b-p,c-s,d-r

(joystick) 3fR HISHIHH (Microphone)
it &1 AR fEarsg & Il o
ded URIRFT gfHe (Central Processing
Unit  (CPU), ‘JITﬁW:FH Uk gfHe
(Graphics  Processing Unit) (GPU),
TeRdrs, (Motherboard) Jeab IS
(Network Card), 9138 &Ts (Sound Card),
difsa &1 (Video Card) =Mfaa &1 TR
fSasw & Sl 4 718 @ gra
Hard Disk Drive (HDD), difere % g8d
(Solid State Drive), CD, DVD 3R &X
f&%F (Blue Ray Disk) W g1 3M3eye
fearsw & IRl # A eR (Monitor),
USidex  (Projector)  difsal ETSC(Vldeo
Card), GPS, fiiex (Printer), g s
(Braille Reader), W/%‘e’tb;ﬁ (Speaker/
Headphone), T3S PIS (Sound Card)
M

Practice Questions :-

Q.1.T& ___ farsy oM dR W USRI
P UH YW (piece) BT & S Wrufiys
(primary device) Cal -1

information) QGHT%I

a) 371Y¢ f&a1g¥ (input device)
G-HBE'Q?I%EI'EE (output device)

c) ISl f&arsy (storage Device)

d) 3fifPdhl fSarsH (Optical Device)

Q2. Fufafed # ¥ &4 W o &
Wlé?ﬁ'qﬁ:f %T:I'I'S'N (microphone device)
ERI A S g 2

(a) PR b1 TR QY AT 3fidrs TG
S € | Draw lines or figures on
Computer Screen.

(b) AFG HUTST (human speech) &I fagga
ﬂaﬁﬁﬁﬁﬂﬁlﬁm% | Converts
human speech into electronic signals.

(c) TR PTS Ugdl ¢ 3R I fagyd ue &

T g | Reads barcodes and
converts them into electric pulses.

(d) SR Tt

(
(
(b)
(
(

Q3. A U gelaeie S8
ThI g off U 31Yc a1 B

(a) R (scanner)

(b) WX (plotter)

(c) T ¥hH (touch screen)

(d) TSiaeR (projector)

Q.4. ICR &1 IUf &0 1 82

(a) Information and Computer Reader

(b) Information and Communication
Reader

(c) Intelligent Character Recognition

Q.6. MICRT "I FTEIfaT g 2
(a) Information  (b) Intelligent

() Ink (d) SR & V PIs T8l
Q.7.OMRH'M' T GAT § ?

(
(b) Magnetic

(c)a Sﬁ?bﬁ:ﬁﬂ@%

(d) a 3R b T T T

Q.8. Ut a1 U4 g1 gd-FAfdy eR & fug
@I Ugar & fou Fafafad & 9 fod
JUHRT T IUANT faal AT & 2

(a) OMR (b) ICR

(c) TR (Scanner)  (d) fliex (Printer)

Q.9. el gIYc (Data Input) A B fom
T 3fd IUART fadl ST a1 greaaR
S U HTAH TR ?

a)ﬁv_—R (Scanner)

(b) WieR (Plotter)

(c) HIAS (Keyboard)

(d) STafe® (Joystick)

Q.10. T HRH A1 TRITH B &

2 f 98 9 T WIsal BT UgEAH IR b

g 3% UG- U3 (readable text) H §aa
|

(a) AIfSTI HITHRAT (Video Conferencing)

(b) FfSTeTZSR (Digitizer)

(c) Tita RBTARA (Speech Recognition)

(d) RIIGISHR (Synthesizer)

Q.11. TR (scanner) W@FTW%?
(a) A (Picture) (b) THRE (text)
() fa3iRb (d) IWIad H I Pig gl

Q.12. g ¥ ¥ IH TH UHR &1 TR
scanner) :l—Ef'T%"
a)tlﬁ?.'a's’ Flat bed)

(
(
(b) §88T (Handheld)
(c
(

) Tfeds (Sheetbed)
d) TR (Legheld)

Q.13. YR ThA WR fadifes 1 Riaa

( blinking symbol) P T Eh??f %?

(a) HI3Y (Mouse)  (b) P (Cursor)
(c) @R (Logo) (d) TRC (Text)

Q.14. 9§ 9 AI3Y &I &l SR 3% B §
ar T (information) g STt 8 2

(a) CPU

(b) %’I’s‘éﬂ%ﬂ Hard Drive)

(c) aﬁ%u‘ms‘(v.deo Card)

(d) EITAST (Documents)
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Q.15. A3Y &t g & I & I 9vft 7rsw (c)@v_ﬂ (Scanner)
P 71 T Il T & T4 AR (laser) &1 (d) ﬂ‘l;sf]%ﬁ (Pen Drive)
STIRT IR © 2
(a) 3PS TT3Y (Optical Mouse) Q.24. 98 ISR S il fa= uted &t
(b)ﬁWW(Mechanical Mouse) W@?WW@U@%WW
(c) drSc HI3Y (Light Mouse) fparomars
(d) LED HI3Y (LED Mouse) (@) OO R (Image Scanner)
(b) IR-BIS TST (Barcode Reader)
Q.16. A ____ TH U & HTHR BT UG (c) facsimile A=A
2 R ¥ &9 § @ BH (touch | (d) PYaex a1 A1 RepfieH feasy
(

screen)W%ﬁ’lﬁ%ﬁlﬁ?WW%l
(a) UTIEE U (Pilot Pen)

(b) LT U (Stylus Pen)

(c) e U (Smart Pen)

(d) HIR (Cursor)

Q.17. AIY & fdas @le Ul (Click

lock property) FAE?

(a) IEI3T D1 ich I A Aeh bl A
AR Allows to prevent the items
from getting locked.

(b) 3MT3cH & foTT UrHaS de 3 B
Glﬂ'ﬁlﬁfaﬂT% | Allows to set password
for items.

(c) 3MTUD! AT3Y F T foHT Wi B
&Hﬂlﬁa?ﬂél Allows you to drag

without holding the mouse button.

(d) ST H A B3 et

Q.18. TIUS (touchpad) _____ 3 ufafesan
(responds) ARl

(a) <dTd (pressure) (b) & (Force)

(c) UhT (Light)  (d) faaa(Click)

Q.19. TIUS (touchpad), AT &1 TH
3B fahed g, T8 ____ T QXU 5|

(a) TR f&aTSY (Software Device)

(b) RITH IUHUT (Permanent Device)

(c) Tifé1 f&a1=29 (Printing Device)

(d) Uisfer f&argd (Pointing Device)

Q.20. CRT display &1 Hah I &1 82
(a) Cathode Ray Tube

(b) Computer Ray Tube

(c) Character Ray Tube

(d) SWRIgd H A B3 el

Q21. T& _____ TR S fharet a1 o=
T aRgaft & IO Had BRI Bl Wb
H B AR AT R

(a) Y-S (Sheet-fed)

(b) TICSS (Flatbed)

OS] (Handheld)

(d) SH (Drum)

Q.22. 9 # 9 ®I7 91 $YC fEarsy 72
(a) Tgus (Touchpad) (b) WieR (Plotter)
(c) R (Scanner)  (d) fliex (Printer)

Q.23. PR & G __ HaregA A feu
Ik

(a) $7Yc AT (Input Unit)

(b) ALU

character or mark recognition device)

Q.25. W (scanning) &1 a8 APl ?
SR Eljﬁﬂ‘fﬁ_d R (predefined space)
& 3fex fAfgd 9@ 91 (check boxes) @1
TG B |

(a) OMR (b) OCR (c) MICR(d) BCR

Q.26. P T 3M3cYc 3R Ye feasy
& U T BT HRa1 82

(a) AT (mouse) (b) ASH (modem)
(c) ¥R (scanner) (d) fliex (printer)

Q.27. FaE R fage@ e gfe
(visual display unit) & TgoH &1 _____
ISR

(a) AT3YH (Mouse) (b) efia (Terminal)
(c) i (Port) (d) %S (Cable)

Answer Key :-

1@ | 2.) | 3.0) | 4

5.(c) 6.(c) 7.(a) 8.(a)

9.0c) | 10.c) | 11.0) | 12.(d)

13.0) | 14.) | 15.) | 16.0b)

17.c) | 18.(a) | 19.d) | 20.(a)

21.(a) | 22.(a) | 23.a) | 24.d)

25.(a) | 26.b) | 27.(b)
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33eye fearsw

(Output Devices)

33cye f&argd (Output Device) HHR
(computer hardware) &I T HIT

2 S IR Y T U Bl & AR R
39 31 Bl GO TU H SdIfd (translate)
FRAT g1 3M3cye fEasy sRiwa fafid
w4 # 1 UeM IR §, ol 4 3 |
ST (audio), faSsra (visual) 3R TS
P HfSaT (hardcopy media) 2T B

gqe sy 3R 3eeye fsagy & o9
7o SR I8 ¢ [P U@ 3Yc fEama
HUR P 3T Yol §, wEih H3eye
fSaTsy $geR ¥ SeT Urd FRdT g1

ST § UYF He@yU Seye
LIRS

1. AR (monitor)- HELR FiHIeX TH
3fT3cyc fSarsy & Sl Yol ® REeTs a1
TRC (pictorial or text) U ¥ yeiRid xar
21 TP AR § 3MHAR R U T2 Uexie
(visual display), 9 et (some
circuitry), Td 3fTaRUT (a casing) 3R Th
fosreft @t 31?1% (power supply) =M
Bt 31 38 VDT (@fSa fea efifan ik
vDU (dIf$d fexwt gfie) & =u o S
STl 8, AfFex U@ 3H3eye fSasy g of
Hfea 30 3R TRe UeRRia Frar g

e & UHR (types)

LCD (Liquid Crystal Display) - faf@s-
fpwea f&d (LcD) To Tele-ta fewmt
(flat panel display) T1 30 SAdCI-H
(electronic) ¥0 ¥ Hisqdcs 3HfPHd
f&argd (modulated optical device) g
TIeRISOR (polarlzers) & 1Y Tgad forfebs
frea TS (light
modulatlng)‘IUﬁWWW%l

LED (Light Emitting Diode) - LED (<llSc
wfET sme) fovw & Wi oFa fowa
(flat panel display) & Sl difsar feet
(video display) & forg fUad (pixel) &
®Y H USRI Igod (Light Emitting)
SIS (diode) & TH array B ITAN
FRATE

OLED - OLED HifAex Wi duger feaat
(flat computer display) gld & o fafes
fheed (liquid crystal) I 3 qﬁﬁ &
dod OLEDs (Organic Light Emitting
Diode) ¥ &4 T (pixel) B &I TH
OLED %@ fa1 S&amge (backlight) &
FM Fxal ¢ Fifd g8 fafvea ase
(visible light) T TET (emits) BT B

TSI Aif9ex (Plasma monitor) - WITGHT
f&&@ T Plasma Display Panel (PDP)

Tdh PR Pl e U oot (flat panel
display) § S WITeHT gad T Ied (small
cells) ®T IUANT AT o AT T
(ionized gas) St W Wiegd (electric
ﬁelds)%ﬂﬁfm(responds)aﬂ?ﬁgl

CRT (Cathode Ray Tube) AifeR- HUSI
&d (CRT) T 332113[ &Jd (vacuum tube)
2 o o 01 1 @ offie SaeerT T
(electron guns) Bt &, Sl galae A
(electronic beam) &I UHCH (emits)
A 7 % WRERdEC  ®A
(phosphorescent  screen) W gl
(images) @I AR (display) ¥ & for@

(manipulate) f&HaT STar 81 CRT
AffHer TA@M f$¥& (analog display
device) f&arzg § Sl T R e Ifd
(image) S & fag $c10r§T-1 S (electron
beam) 3R BRBR STEH (phosphor dots)
TR 330 (rely) R4 B |

2. fiex (Printer) - ffeX  (Printer) &
BTSAWR (hardware) 33cYe f3aEy §
ST IUTT BTS HIUT (hard copy) CEIC]
3R foaft oft SIFHCH (documents) &I
fiie (print) HA ¥ forg faman e 81 fifeR
TH T ST § off HHLR ¥ TR 3R
s 3M3cyc WIHR HAT § 3R Il
B HHIE W VARG HRam 31 fex t
TRiRd A=A (peripheral machine) =l
MHAR W TS R B (graphics) T
TRC  (text) B AR AEGD
(representation) ddl |

il FUopR (Types)
A9 fifex

(Impact printer)

sl ﬁ'@'ﬂl’\q fiiex (Dot Matrix Printer) -
gle Aty fifer t swae fiier (impact
printer) & ST U fAf¥d Tvem & o a1 ARt
BT IUANT FR& file BT 1 SHAR W
O o1 9R TP a1 B3 daad Wl (vertical
columns) ¥ Faf¥yd gId €1

Soit i filer (Daisy Wheel Printer) - U
DR P flie S 3&R-T[UrTl UHR (letter
quality type) T 3dIq (produces) &l
21 Soh-die fiieR i8S (ball- head)
TRIRIZER P FAM Rigid R HH PRAT 3|

SH fiiex (Drum Printer) - U dlgd fifex
(line printer) S I Y 3eRT & WY
ﬂ%ﬁﬂgﬁ (rotating drum) T SUTRT &l
2, forrep faia Tt e sar B |

79 59 fiiex

(Non Impact Printer)

amﬁia Laser P rlnter)-wmw
e ¥ < Fr W W F

URUR® BUS (traditional printing) &
IOTT TP AR 3R Fafaesdd dr Aisd
(electrical charge model) T ITIRT BT

gl

gduie fiier (Inkjet Printer) - $dvic fiiex
TH SR WIHRA (peripheral) § S
PATS W WG Bt gal &I [Bed I
(spraying droplets of ink onto paper)
TRC TG (text documents) TT TIc! &l
TTS Ul TIR AT G |

LED fliex - LED fifex @R (laser) flicx &
THA §, BT IR T A1 B3 SR (black
toner) aﬁmmﬁ%m@, (drum) TR
(toner) 3R TRISR RIEH (fuser system) HT
SUGRT B B |

3D fifex - ot - SHzEq (3D) il we

ufefeq By (additive

manufacturing) W (process) g

f&fSrea feom=eT (digital design) ¥ T®

?ﬁw 3isstae (Physical object) STl
|

yife fifex (Thermal Printer) - yd fifex
T UBR P X Bl § Sl &I TR
(black text) T A (black text or images)
FIH & fore T m1ed & ufdgpd qa Y
T yid fifegs (thermal print head) &1
UGN FRAT B |

3. WX (Plotter) - ieX U fifer % S
Th U1 Th U P sficmds oA
(automated pens) & TTY BT TR ARA
o T & OTT $ogex A HHTS BT TR
FXAl gl Wik T TR § S R
DI §T3T[ (vector graphics drawing)
ERicik]

WicH & UPR (types)

gPue WieX (Inkjet Plotter) - SHoic
Wi HATS R WGl Bt Bl gal i
fssd IR (spraying small droplets of ink
onto paper) TS B3 I 8|

gH Wiiex (Drum Plotter) - 3H WieR Tdh
WieR (plotter) BIaT & ot fliféT & GRM
PN ® RFART A & fau g1
fYaTeaR (revolver) o7 IUTNT BT § Salfdh
qag&mﬁqfﬁﬁn (pen printing)w%l

TAeds WieX (Flatbed Plotter) - Ticas
Wex U AR Fieds  oad
(rectangular flatbed table) TR Ba 3R
fAf%d fu U BT &1 2fie R T FSule
1 1% @i (graph plot) BT 81

P Wiiex (Cutting Plotter) - T HfcT
Wik & YR gRI FEfHd & dred
e U § o fefied ®u ¥ o
U, (art pieces) W8T (signs), fesmg
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(design) 3R PIUCH (crafts) o1 Thdl H

U @Wiex (Pen Plotter) - U9 Wi Th
fifex B O T 1T W i s o
(automated pen) & TTY HTTS TR @1 =
TIH & U $EeX ¥ HAIS (command)
& RS HRAT 5 |

yife wiex (Thermal Plotter) - 3T3cYc
P S B & o, ¥Hd Wiex &
gagele 0 Ft Ao oar 7 N de
(heat) gRT faofya fear Smar &
33eYe & wU H 3fdat ik feomgd &
o & werar FRar g |

4.3 BT (Headphones)

BSWIT TIISIER (transducer) BId 8 ST
) I Xl § Hifep 9 Siffea et
T R & SR SRR HUER (AT,
B, 3fe) § N SR e &l

5. Tioigex (Projector)

ToigeR U U1 IUHRUT ¢ orepT IUAIT
USRI @1 fexon &I Hafid (projecting)
PR & forg fopa ofran B, fadiw =0 ¥ =
R W3S a1 fihed &) Uivlae &34 & g
UG BT TP YUl & 1Y Th IUDRUT g |

6. Tt (speaker)

@ ITT FA P T YR § Pl

B & o T &1 Iudi fbar o g,

gmwwﬁ;ﬁﬁﬁﬁ@rw
|

7. fagera fewa gfe (vbu) - fagsr@
fow {ﬁ'c' (Visual Display Unit) TS T
JUFRT (device) § Sl TR W, B TR TT
e RIFE W gIEl, gedst ar
fRufet &1 ugd FxaT €1 VDU T ThiF
gt i § e SuEnT e ¥
SR vefRid B & fore farar Srar g1

8. GPS (Global Positioning System) - GPS
1 372 "Global Positioning System" g 8k
g8 UH SidARe-SMyRd Iu¥s AfdRE
(navigation) 3{T3cYc BTSamR fEasa g ot
f&ared & AHRM (location) BT TTUFT HRA
H Teg FRar g

9. 9@ IS (Braille Reader) - 8@ ST,
S s@ ¥ (Braille Reader) Wt &gl
ST 8, Uh Saaei-idh SUBRUT (electronic
device) § I ﬁT{-ﬁ? HferT ﬁ PR
Ti-lex R YeRid e (text displayed) @
Ug H HGE PRal g

10. YISS PTS (Sound Card) - TS HIS
(sound card) 3T f&forea siifsal Ser
(digital audio data) ®I TATGANT 3HTSAT
(analog audio) ™ gikafda &rar g arfe
W(speaker)sﬁﬂ?ﬂﬂ%l

11. A& FTS (Video Card) - AT

F18, o mftha w18 (Graphics Card) 4
el SIdl % s Tfbe (Integrated
Circuit) 8, S &R & (computer
display) TR 95 T dif$al Rga (video
signal ) &Y I HRAT B |

HDMI High Definition  Multimedia
Interface & o U Tféna We §1 T8
ge-sfhfAzH  fffsar (high definition
audio) ﬁ?ﬁ%ﬁﬁﬁ@éﬁﬁ%
HeH ¥ TP fSarsy ¥ g fEargy #
THR dxA & AU 9y i Swaa
foar 9= ara TES R (HD sinal)g !
i 19 A 7l

I gYe-3n3eye f¥argH

T WP (touch screen), ATSH (Modem),
BECECI (Network card), 3fif&ar
PIS/ASE HIS (Audio Card/ Sound
Card), B3UC (Headset) Ui
(Facsimile) (FAX).

TCS Previous Years Questions :-

Q1. Fufafed & § &9 & k¥eye
f&a139 (output device) HT ISRV 8?2
SSC CHSL Tier 1110/01/2024

(a) TUieR (printer)

(b) AW (microphone)

(c)@v_'l? (scanner)

(d) 913" (mouse)

Sol.1.(a) fiex | oM¥cye fSa=y &
e, STHTY, se &re, difea sl
e fearzw: ﬁa‘ﬁs‘, IIKN,FI‘I%‘C'a?,
P wa/AAfed W R, Td WhH, I9YC &
U T 3G F U AZHIHH, ¢ S,
A |

Q.2. Fg & ¥ o1 W Fgex ey &1
33cYe faTed &1 U TR 82

Selection Post Phase VI 24/11/2023

(a) HI3Y (Mouse)

(b) aﬁéﬁé (Keyboard)

(c) P18 e (Card readers)

(d) ATfER (Monitor)

Sol.2.(d) |TER (Monitor)| AR T&H
gadce M3eye f3asy & B difgar
& efifqa (voT) a1 difsar fewat gfe
(VDU) & A\ § Hft ST <11 ]

Q3. Fg ¥ ¥ o $UR ¥ 3M3eye
f&a139 (output device) HT ISRV §?
Selection Post Phase VI 24/11/2023
(a) AT (b) PIS (c) WR (d) Tolaex

Sol.3.(d) WiSlgex| Uoidex Th 3M3cye
fearsa ? o dUeR A g TR gRI
ST B T3 3AS B IAdT § SR 38 fpl
T, daR a1 {5 3T gdg W Uielae
I 35 Jl fe@ar gl

Q.4. Foffed ¥ ¥ dweR &1 W@
3T3cye fSargd (output device) &l THR
FTEIAT R, g 3R TICIS?

Selection Post Phase VI 24/11/2023

(a) WX (Plotter)

(b) AffHER (Monitor)

(c) THR (Speaker)

(d) fagera fewwt efifa

(Visual Display Terminal)

Sol.4.(a) WTex (Plotter) | WieR T flicx
§ O U 7 3iferep Taferd U (automated
pens) & TY TR TR ¥W@T T §91 (line
drawings) & T $EeR ¥ FHAIS B
gRAT (interprets) DIl = gH (Drum)
3R Teleds WileR (Flatbed Plotter) & &g
T 3R Udeds wiek U9 Tad J9g
FITS B RR WA &, 3R $H Wiex Th
fTer R IR &1 I Hd

Q.5. Fgfafad & § HH-91 & 3M3eye
fEargg Teie 2

SSC CHSL 09/03/2023 (Shift 3)

(a) WX (plotter)

(b) HifAeR (monitor)

(c) ﬁ?ﬁﬁﬂqfﬂﬂ (Dot Matrix Printer)
(d) R ®I8 ISR (Barcode Reader)

Sol.5.(d) IRPIS ¥ (37Yc farsy) a1
TRBIE R TH 3PHd =R 8 ot
Hﬁ_rf (printed) SR®BIS P Ug Tl g,
IRFIS T AN ST B HER R SIS
(decode) FR Tl g | AR - T8 TH
TERF FEAR fasy § e Iuam
HER § SR 3P TIER Y RIFARG
IR & fore fvar oman ] 1 smseye fearsw
- U1 USRI Sff SR F ST UIed Xl §
R Tl B AFGEIYTH FTY (T,
Ttea, Sfifedr a1 aifedl & g1 a1
) B yfkafda w8 1 e AffAeR,
fliez, o, TewiH, Uiviacy, GPS feargy,
HifPwe A1 HeR 3R o TR

Q.6. Fufafad &  ®H & TF M3cye
fEarsa g2

SSC CHSL 15/03/2023 (Shift 3)
a)@v_ﬁ (scanner)

ORISESS (prOJector)

(c) MICR P PR RBRRM)
(d) OCR feaga

Sol.6.(b) WiigeR | 3T3eYe f&arsy - &
I ¥ ST U T § 3R S8 g =9 &
ufkafdd &ar g1 IQIexur - Wids, GPS
fiiez, sifpwa Ad HSR (OMR), TES
AR, Wiiex|

Q.7. I (Neel) PRy fifer (Character
Printer) I SXAHTA  DHRAT  dTgdl %l
frafefea & @ 32 fd g anfee 2

SSC CHSL 16/03/2023 (Shift 4)
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(a) = fifex (Chain Printer) SSC CGL TIER Il 2/03/2023 (a) WieR (Plotter)
(b) TSR flfeR (Laser Printer) (@) agwqgwaﬁaqﬁas%uﬁgaqﬁ (b) ﬁF{SEE (Pen Drive)
(c) ¥ fifex (Drum Printer) ¥ T ToR A BT IR HRAT & | (c) S (joystick)
(d) ﬁ?ﬁ@?ﬂﬁﬂ (Dot Matrix Printer) (b) Wwﬁﬁﬁﬁ%ﬂm% (d) R (Scanner)

(c) dwT Tt

Sol.7.(d) STe At fiiecr | TE TH ST | (d) F3 BIc 3R BRI HT IHL AT § Sol.13.(a) U 3M3cYe Ay HR
il 3 O U 999 H# U 3R B fific BTSIWR IJUDRYT (device) BT His i U
HRAT 81 YR I S UHR & iR BT | Sol.10.(b) ASR fiier AoR-dW gaae! (piece) § S T ®I AME-US-T (human
IUGNT T 3| AR fifeR T Wi fileR® | wiehnfhe dobsiiel & TUISH &1 ST | - readable) =0 # URafdd &l g1 T8

S TaRe 3R BT B HIN R RIFARd
P & U wipse i a1 ge &
JUANT Rl 8| B fifex v Az fiieR @
S flifén ufeme U 9dd aa R sy
fopar ST 31 g fifex T oz e g S
IR TU 3HERT & W gEA a1 g9 B
mgm%, e ufded TR gamn
EiGIE

Q.8. I8 PIF-AT M3eYc fIasy § o
FHR F TS HTS (sound card) I g
P 3{ITSA (audio) A ged a1 82

SSC CHSL 17/03/2023 (Shift 1)

(a) THH (Speaker)

(b) WieR (Plotter)

(c) Tf%e BTS (Graphics card)

(d) AR (Monitor)

Sol.8.(a) T®HR (Speaker)| Wiex Th
fifex & ot U 1 U & 3ifie e 09
(automated pens) ¥ BT TR @1 o=

& [0 YR B HAE W $H
R gl TP Fafd fifer & faudla, e
WicX daeR Ufthes WIsdl a1 HHTS I Y
Uige-g-uige ¥ diY godl 31 Tifhed
P18 (PR difsar o138, fewa w18, mithay
TSR, VGA HIS/VGA, dif$dl TSR,
fEoat TsToR a1 sderd &t v § GPU it
BT T B) T HCR TGHUTH B1S & off
Aifer o fewa fearsw & faw mftea
3T3CYe H1 BI§ &1 gl e UH
3fr3cye fEarsy g o femre® a1 ured =y
A a1 v i a3

Q.9. fifex @t wis ser / e

g:haracters) g ¥ (CPs) T AT STt
|

SSC CHSL 20/03/2023 (Shift 3)

(a) Sle A (b) T

(c) &% - (d) TSR

Sol.9.(a) STc AR sHole
JHR B duex HifeT 3 S

BT R B B (key) Tal THRIA &

Q.10. Fuffla A3 e T AR iR &
SR T 171 87

IRA gl TR ffer AFsHee iR
(non-impact printer) F UPR B E'FaTE'
fifex - W fifex FH U &1 @ O
fedt gdg ¥ cHuar gl ISR -
sledfeqy, -adld ok @ fifex)
A-3Wge fiiex fiifér feamyg iR TR &
o Pt ft FeRE & 91 Haer iR
Tthay fiie Hd &1 ITEI - Shvie iR
3R Yy fifeR |

Q.11. Fufdfed & ¥ fry oy =
fagsra f&ewt gfAe (vbu) & u & ot Srn
SIE 2

SSC CGL TIERII 3/03/2023

(a) flieR (Printer)

(b) @FR(Scanner)

(c) %?:FW (Track Ball)

(d) TR (Monitor)

Sol.11.(d) Wifex| fagem e gfe
TH U ey § S WhH W TRe R
e yeiid FRar g1 fifer 0@ ®u
TF T3y fSargy § off ugeR o fardt
3 fearey H WUEld Scacine Sl Bt
BTS P10t B file BT 81 TR (HPwa
TR) TP §Ye {339 B o PIs, TR
1 Mhe sfadl & WY FgeR F T
A & AU USHT fH0r 1 IUTNT Hrel
gl g@ara TP 37YC fSarsy § fome
I0NT AR Sl Pl R AT 3
gdaci® feasy # UeR (enter) HA &
INMERISICI]

Q.12. __ TH WS IHE & o gfsd ursy
P PYICR R HRae Wpd PP UGl g
SSC CGL TIER Il 6/03/2023

(a) ¢ Sl

(b) FSforergoR

(c) TIfeH & TS ISR (MICR)

(d) 3P hidex FST (OCR)

Sol.12.(d) 3iTFd FYdeT YHUTIARA
(OCR)I TIfR® b PHiaex IHUZOITH
(MICR) T JfAUTee® 3R AME-3IHd
Yo+ yga yuel! 81 I ST e fSarsy
o ger & @Y W 3R Ug Thd g
feforergeR te T IuawRr § S U,
g, Tl a1 gara ot fasedt oft er=u
SHeR! @I f$foea U ¥ urd, garfia
3R RepTe gl

Q.13. U ¥ § ®H FYXR FT AFTYE
fEarga g ?

SSC CHSL 12/04/2021 (Evening)

TR (text), UMhaT (graphics), daeTd
(tactile), 3IT&AT (audio) 3R difgar (video)
B odl ¢l $T M3cyc fSargy Af-ex
(monitor) , TieX (printer), A% (graphic)
33cye feasy, wiex (plotter), TR
(speaker) 31 Bl

Q.14. LCD U® sf% UHR (basic types)
HTAMCR 81 LCD BT IUf wU TR 2

SSC CHSL 15/04/2021 (Morning)

(a) Laser Crystal Display

(b) Liquid Crystal Diode

(c) Light Component Device

(d) Liquid Crystal Display

Sol.14.(d) LCD T& aR¥% TSR (basic
types) &1 AffeR § 3R LCD WEUTW
Liquid Crystal Display | T8 U YR &I
e U9q foaa (flat panel display)% S
3 WY "eTed (primary form of
operation) # fifds fheed &1 Iugm
HRATT

Q.15. Fufafed & § @ & IuaRw,
$HYR gRI Idifed uRomd & m=i=
3+ (machine-readable) 7 & WHR
HIATE ?

SSC CHSL 04/08/2021 (Evening)

(a) HISHIBI (Microphone)

(b) fSfeX (printer)

(c) MR ¢=Ie (Graphics Tablet)

(d) 9139 (Mouse)

Sol.15.(b) flicx FTR GRI IdIfed
gfoTHt G2l TR-Uea
(machine-readable) &0 T WHR HIdT 8|
T fiieR ud RURa A= (peripheral
machine) T S IAHAR W PN W
UM (graphics) a1 CRE & AR
gfaffia &Rl 81 Uge 3adei® fHieR
EP-101 T, fSgeT SMfashR St duet
Tug A far U1 3R 1968 H SR} fbar T
Il

Q.16. 7 T ¥ 31 & ¥eye fSasy
e ?

RRB NTPC 2/2/2021 (Morning)

(a) ATAER (Monitor) (b) &R (Speaker)
(c) R (Scanner) (d) fiex (Printer)

Sol.16.(c) W (scanner) U 3{I3cYc
feay T T sUET IwWE BlaEl
(images) aﬁ@ﬁfaﬂﬁ ﬁ@mﬁ
W(transfer W%WWW%I

www.ssccglpinnacle.com innacle Exam Preparation App 24
B @apna_pd



Pinnacle

Computer Knowledge

Q.17. T & ¥ B SR F1 3idike YR
(internal part) -Tgl 82

RRB NTPC 27/2/2021 (Evening)

(a) X9 (RAM)

(b) Uﬁ"ﬂiﬂ'&{a (Flash Drive)

(c) difsa o1 (Video Card)

(d) AeRas (Motherboard)

Sol.17.(b) R & 3fiaR®d YT CPU,
[3d  (drive) (S, X, CD-ROM, DVD,
AT g1<d (floppy drive), HE] g1=d (hard
drive) 3R SSD), | (heat sink), req
(modem), neRdrs (motherboard), Jead
BIS (network card) , foroTett &t smﬁiﬂ
(RAM) §| T USB TIRT I12d TH 3T
TR feasy g d td tdigd USB
ZeXhY (Integrated USB Interface) & ATy
T AR (Flash Memory) A B

Q.18. FEfifed & @ ®F W duex Rew
¥ T H U 33eye fearsa g 2

RRB NTPC 1/3/2021 (Morning)

(@) ETEEITFI (Trackball)

(b) WieR (Plotter)

(c) @1 UF (Light Pen)

(d) mfed R (Magnetic Scanner)

Sol.18.(b) 3T3eye fearsd &1 gl Wik
(plotter), AR (monitor), e (printer),
8SWH  (headphone), R WiHR
(computer speaker), TSideR (projector),
Sidieg (GPS), €S ®TS (sound card),
difsar &1 (video card), S e (braille
reader), g fIUAEER  (speech

synthesizer).

Q.19. FE & ¥ &M $YR & T 3m3eye
fEarga T@ig 2

RRB NTPC 04/03/2021 (Morning)

(a) FBiex(Printer)

(b) TR (Scanner)

(c) WStaeR (Projector)

(d) HiFeR (Monitor)

Sol.19.(b) 3M3cyc fSay & IaEI -
AiAex (Monitor), flfiex (printer), T8WH
(headphone), T WiHI (computer
speaker), Tolder (Projector), Gﬂtﬁw
(GPS), II¥S ®TS (Sound Card), difsay
FIS (Video Card), 5@ S (Braille
Reader), Tig-oRfeT feasyg (Speech

Generating Device) H

Q.20. FR TIS S8 (CAD) St
Tty H FgfaRed # ¥ fbd Iusu
1 ST 2T STl 82

RRB NTPC 11/03/2021 (Evening)

(a) R (Scanner)

(b) @Wiex (Plotter)

(c) TR (Speaker)

(d) Brapivg (Pantograph)

S0l.20.(b) Computer Aided Design

(CAD) SR SN § wilex & IUanT
o WIT g1 dHRUSE  fewmsA
(Computer Aided design) S &Iﬂmﬂ"ﬁ |
WX &I IUART fobar man o, H{ifd A
AGEH URURS fTiex &t a1 & dgd
ot F SR I Tura arel Xt ot s o
el U1 9 SRR CAE (Computer - Aided
Engineering) 3SR, S’ CAD ( HTIER
Tss feurmzA) 3R cAM (Computer - Aided
Manufacturing)%ﬁlﬁmﬂmﬁﬁ%l

Q.21. Fufafed & ¥ 5y g o daa
33cYe fEaga gld &2
RRB NTPC 12/3/2021 (Evening)
(a) ¥R, fifex 3R AffAeR
Scanner, Printer and Monitor
(b) FIars, fifex 3R AffAex
Keyboard, Printer and Monitor
(c) A3, fifex sk AffAex
Mouse, Printer and Monitor
(d) @irey, fiiex iR AR

Plotter, Printer and Monitor

Sol.21.(d) 3M3cyc SRy & Iamexw,
AifAex (monitor), ffex (printer), @i
(plotter), 8SWIM (headphone), HER
(computer  speaker), Hloidex
(projector), SIUITY (GPS), IS HIS
(Sound Card), ffea w18 (Video Card) |

Q.22. U B & T 3M3eye feargy 82
RRB NTPC 01/04/2021 (Evening)

(@) Dlars (keyboard)

(b) HffAER (Monitor)

(c) STaRee (Joystick)

(d) R (scanner)

Sol.22.(b) AR T 3M3cye fFarzy B
313cye fEasay & 10 IaER0l - AR
(monitor), iR (printer), BSHIA
(headphone), PR WiH (computer
speaker), UISideR (projector), GPS (gps),
TS P8 (sound card),

(video card), 5@ ISR (Braille Reader),
We-oRfeT feagy (Speech Generating

Device).

Q.23. U B &H T 33eye fEarga g 2
RRB NTPC 6/4/2021 (Evening)

(a) MICR (b) HISH (Mouse)

(c) Fiex (Printer) (d) OCR

e (printer) U 3{13cyc
fSarzg B Iererun H HiAeR (monitor),
fifex, pavikory (speaker), TSHH
(headphone), UISidex  (projector), GPS
fSarzy, WS F1S (sound card), difsar
P (Video Card), 3fifP&wd R
(OMR) IR Fa TR (Braille Reader)
M

Q.24. R AR &I oo A1 F 1} ST
ST g ?

Sol.23.(c)

RRB NTPC 3/2/2021 (Evening)
(a) CCTV (b) LED (c) CPU (d) VDU

Sol.24.(d) VDU & Hd WiH Visual

Display Unit 1 SU®T IUAIT HER &

Rfea H1S & Weaw J Fdes FHLR GRI

gm@ﬁuaﬁhwﬁ%iﬁqmw
|

Q.25. 16 fore Ufct fIRId TeRTs aTd HEeR
TR & frda T I g § 2

RRB NTPC 21/3/2021 (Evening)

(a) 65536 (b) 256

(c) 16777216 (d) 16

Sol.25.(a) R A F 16 fae ufd
fOrerRYeT RIS & 1Y 65536 1 IUAH B

Q.26. fagera fewa gfae (vou) #T g 2
RRB NTPC 5/4/2021 (Morning)

(a) RS g (b) AR

(c) TR (d) Rzew 7AR

Sol.26.(b) VDU (Visual Display Unit) T

AifeR 21 U fagerd few gfie we

YR § O R R, B R AT D

RIFT R I, geArsit o fRufadl &1 vega

IR |1 IR & Y, uh wie U9a

?ﬁﬁ?mﬁ‘sﬁvou & IaTERUl
[

Q.27. AR (Pixel) §:

RRB NTPC 31/7/2021 (Evening)

(a) T HYR UM |
a computer program

(b) U YIUTIERT | |
a programming language.

(c) T TR T Taq BleT e |
the smallest resolvable part of a
picture.

(d) The TR & GURId Th qwiR |

a picture stored in secondary memory.

Sol.27.(c) & fURT (pixel) TH TWR
(picture) T TaY BleT 8 B INY fewn
(smallest resolvable part)%l R (o=
d@ (picture element)’ ¥ SASHR fovam
T U Te6) HHX S (computer
display) R 1 $R Bfd (computer
image) ® URMH (program) &< arg 3T
&1 9% gfAe (basic unit) 31

Q.28. 3TYF® flick (Modern printer) @t
A (speed) & A (count) & for@
fafafad 4 9 feg gfae (unit) &1 ITaM
o ST 52

RRB NTPC 2/2/2021 (Morning)

(a) LPM (b) BIT (c) CPM (d) PPM

Sol.28.(d) PPM unit & IYANT SMYFH
fifez @) ifa Y e & fore fosar S 81
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Q.29. @3 (Line), ot & (Daisy
Wheel), ToR (Laser) 3R g4 (Drum) g
TSR & 8Id §:

RRB NTPC 7/4/2021 (Morning)

(a) flieR (Printer)

(b) P (Scanners)

(c) LAEEE k| (Photocopiers)

(d) @ITeR (Plotter)

Sol.29.(a) TS (line), SS &I (Daisy
Wheel), ToR (Laser) 3R gH fiiex (Drum
Printer) & USR gl Serd JeAad
(Johannes Gutenberg) J ygah BT 7
(Printing machine) &T 3TfdshR fobar|

Practice Questions :-

1. T IR R U fagerd fewat
(visual display), $9 gihedt, BRI
(casing) 3R & foorelt ot GI'I'U;% RIIE]
I g

(a) BfeX (Printer)  (b) AMER (Monitor)
(c) R (Scanner) (d) @Wiex (Plotter)

Q.2. FE A AP AR BT UBR & &2
(a) LED (b) CRT (c) OLED (d) BCR

Q.3. LED &1 quf =u &1 82

(a) AT T SRS (Light Emitting
Diode)

(b) ferfers whaféT S@TS(Liquid Emitting
Diode)

(c)eFfa 3R b

(d) SR # IV H13 el

Q4. Th ____ fsod Soase & fssm
a1 § Fiife g8 fafsea @ge (visible
light) T Jeoi BT g |

(a) OCR (b) OMR (c) MICR (d) OLED

Q.5. OLED ¥ 'D' &1 g=ifelT 82
(a) Data (b) Device (c) Diode (d) Down

Q6. TH_____ UH dH egd (vacuum
tube) & forIH UH 1 TS ¥ 34 g
T (electron guns) Il 8, ST galaei- &9
(electron beams) &1 IO HRT % K
HIEpRYC Whi (phosphorescent screen)
R Bfqdl (images) P! TR #1 & o
R fFar Sar 1
(a) CRT

(c) LED

(b) OLED
(d) WITHT (Plasma)

Q7. TR wes __ #3fiF g o emdR
R HAN R AMBET A1 TRE B TMAR
yfaffia HRar gl

(a) GRYTT (Peripheral)

(b) ¥ [ (Portable)

(c) FYC (input)

(d) IR (Storage)

Q8.TH____ ficvus siliae iR
S T A S § U a1 IRl &1 Suan

P fiic P18

(a) S9N @1d fHfex (Daisy Wheel Printer)
(b) Bic Bfea fliex (Dot Matrix Printer)
(c) sﬂﬁﬂ (Drum Printer)

(d) TSR fifex (Laser Printer)

Q.9. T& TSR &I fliex S SfeR-T[uax
YD (letter-quality type) BT ST Hdl

5
(a) S9N ®1d flfex (Daisy Wheel Printer)
(b) ﬁ?ﬁ'@ﬂﬂﬁa (Dot Matrix Printer)
(c) gH fliex (Drum Printer)

(d) TSR fifex (Laser Printer)

Q.10. TH QS fliex S IR gU 34eRT &
Y TH AT A (rotating drum) BT
YN TRl § forass fEas ST gamn
EIGI]

(a) S5it @I flieR (Daisy Wheel Printer)

(b) Ec Bfea fliex (Dot Matrix Printer)
(c) €9 fticx (Drum Printer)

(d) TSR fiiex (Laser Printer)

Q.11. TSR fifex frd UeR &1 fifex 82
(a) gﬂaeftia (Impact Printer)

(b) A4 979 e iR (Non Impact Printer)
(c) @Eﬁﬁ?ﬂm (Dot Matrix Printer)
(d) @Sﬁ%ﬁﬁﬁ?ﬂ? (Daisy Wheel Printer)

Q.12. Soft BId fifex (Daisy Wheel Printer)
o TR &1 e 82

(@) sﬁaeﬁa (Impact Printer)
(b) A1 919 3 filer (Non Impact Printer)
(c) Bfc flﬁaxr fliex (Dot Matrix Printer)
(d) St c_sﬂa fliex (Daisy Wheel Printer)

Q.13. T& TR U Hger Uk
(peripheral) %Gﬁmwmﬁﬁs@ﬁ
fFed B e Slagic a1 BIe) Bl g1
PTG IR BT B

(a) @ﬁﬂ%ﬁﬁm (Daisy Wheel Printer)

(b) SIC fﬁ?ﬂﬂfﬁ?\’ (Dot Matrix Printer)
(c) Wiﬁa (Inkjet Printer)

(d) TSR fUiex (Laser Printer)

Q14. T ___ iR & moR &1 flie @
S |ip TR (black text) IT THS & &
for ue e & faenw qaTe e T Y
flicgs (heated thermal printhead) T
UGN AT R |

(a) i fifex (Thermal Printer)

(b) mﬁ%mﬁa Dot Matrix Printer)
(c) Wﬁﬂ (Inkjet Printer)

(d) SR fifex (Laser Printer)

Q.15. A TS FRIA § Sl daex Tifthay
I (vector graphics drawings) ST &1
a) fﬁET(Printer)

) Wiex (Plotter)
c) @v_—ﬁ (Scanner)
d) TieiaeR (Projector)

(
(b
(
(

www.ssccglpinnacle.com

Answer Key :-
1.(b) 2.(d) 3.(a) 4.(d)
5.(c) 6.(a) 7.(a) 8.(b)
9.(a) 10.(c) | 11.(b) 12.(a)
13.(c) 14.(a) | 15.(b)
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HE D SR
(Generations of Computers)
YR Tsalgal H U (FRTFE) I

de-ie § 9edrd § OrIeT e IuanT
[CRIEIREE

3T % T HELR B Ui STRIA 5 |

HIEY P Ugdl SRR (1940-1956)
(First Generations of Computers) 1940 ¥
1956 A% HHR | IFH & (Vacuum
Tube )&T AUS ¥U ¥ ITANT fobar 71 1|
REARRUIE:D ﬁ*l(f ENIAC (Electronic
Numerical Integrator and computer),
EDSAC  (Electronic Delay Storage
Automatic Calculator), EDVAC (Electronic
Discrete Variable Automatic Computer),
UNIVAC | (Universal Automatic Computer
1), IBM 701, IBM 650 e

PR B g TR (1956-1963)
(Second Generations of Computers)
ORI Rt & et § dagH ogd (vacuum
tube) & T TifSRex (transistor) 1
IUGRT fobam T IETER0NT H IBM 1620,
IBM 7094, CDC 1604, CDC 3600, UNIVAC

1108, §ftdd (Honeywell) 400 3|

FIEY P AN TR (1964-1971)
(Third Generations of Computers) GTUET
P de WG 9 R F e @Ucs
gie- Integrated Circuit) & IUTNT Bi
BT Pl I&EIUN | IBM 370, PDP-11,
gldd  (Honeywell) -6000, PDP8, IBM
360, ICL 2900 3R DEC 4l JMfHd & |

Fger F Ad TR (1971-2010)
(Fourth Generations of Computers) E10]
gl & HegeR 9gd 99 TR R ERA
d&-ld  (Integration technology) T
ITANT R ST Y | et did F o9
PR TTSHITRR (microprocessor) TR
eRa 3, S ARt gt & HeRl &1
fawaia dwaror oT| IaeRon § DEC 10,
%TAR 1000, IBM 4341 3R PUP 11 Smfird
|

Fgex @I gigdl 9t (2010 - Tda™)
(Fifth Generations of Computers) g UGl

TR gSaWR (Parallel
Processing Hardware) ARAl
(onféfplma  efovl)  diteam W
TR g1 IeTexvll & IBM duer, Aiegs,
HIAGD, feclgd TRH 1000, 30 P4 3R
Ufegd & PC =MAA & |

TCS Previous Years Questions :-

Q.1. M Uil (Second Generation) &
$e] ¥ d U (basic component) &
FUHA__ ST IEn fHar S g |

Selection Post Phase VI 24/11/2023

(a) SCTUCS Aidhe

(b) JFH

(c) EEREIC] (Large Scale) TR 3¢ &
Y RIS Aidhe

(d) TioReR

Sol.1.(d) TifoRex | YR BT gl UGt
(second generation) T g UHR & fearsy
Eﬁ?f% TifoReR 3R Afes BRI IaERu &
37T, 1BM 1401, IBM 1920, 3117 | $ege= a8
el digh 9 4 U ¥ d9gH ¥ R
TR €, 3R dogH ogd T IUAIT CPU
@ecad URRF gie) & fou aus
(memory) 3R A& (circuitry) & Ffarc
HTH! (basic components) & =0 H fara
ST 81 ISTER0T b A, UNIVAC-1 3R
ENIVACI

Q.2. IBM 360 (IBM 360) fafofea & &
PR B by Uit o fawmfia foear man
T?

SSC CHSL 13/03/2023 (Shift 3)

(a) el digt (o) Tem dict
©qdadEt  (d) Tgd

Sol.2.(c) drt Wit uget et (1940 -
56): SN dogH IF HI XA faaT T
YT | I&TERUT: ENIAC (SaagiHe gHRed
TR @ $UXR), EDVAC (SARIHSH
fewric auea siciAfe® HueR), EDSAC
GEade s wWRe sl
FAGAR), UNIVAC | (T siicrafes
HHCX 1), IBM 701, IBM 650 3Tfe; | gt
Wt (1956 - 63): ST cifoRex &1 TGN
a1 ST o7l IS8R0 IBM 1620, 1BM
7094, CDC 1604, CDC 3600, UNIVAC
1108, §419d 400 3Mfe | dat Widt (1964
- 71): 390 WIS ihe (IC) HT IUTM
far a1 IR IBM 370, PDP-11,
&1ad - 6000, PDPS, ICL 2900 3fR DEC
W1 AR Fi (1971 - 2010): sgd T
TAM R THIHRU dh-1ch DT ST fbar
ATl ISIER0T; DEC 10, STAR 1000, IBM
4341 3R PUP 111

Q.3. T | Uiet & SR &I
TH SEERUT

SSC CHSL 13/03/2023 (Shift 4)

(a) JdT (b) fea (o) v (d) wiged

Sol.3.(d) Tgd | =R At (1970 - adHF):

AEHIURAMR-3NYRG, 30 - STAR

1000, APPLE II, IBM PC 3&Tf¢| Uiedl
|

Q.4. R & Fofofea difedl & 3
oo Sy oId &1 SXAHTS fsan T T
SSC CHSL 15/03/2023 (Shift 1)
(a) Ugaii digt  (b) & G
@FNdAH  (d) gEA e

Sol.4.(a) ggelt Wt | Ugell did & drgex
% TGIEXUl - ENIAC, EDVAC, UNIVAC,
IBM-701 3R IBM-6501 get digl -
TifoReR ST, IETER0I - IBM 1620, IBM
7094, UNIVAC 1108, CDC 1604,
Honeywell 400, 3fR CDC 36001 TS} diet
- UdIghd Fidhe 3MTRd, 3aTex0I - IBM-360
$@el, Honeywell-60001 et didt -
TP TR, T8R0T - IBM 4341,
DEC 10, STAR 1000 3R PUP 111 Tfadt

J&TERY - IBM SP/2 Alcqd, Ufead ey,
T IHERA|

Q.5. IR P by Uit 3 T HIw &%
U T UM BIs &1 9T fear

SSC CHSL 15/03/2023 (Shift 1)

(@) T (b) TdH (c) T (d) h

Sol.5.(b) WYH | ORI UGl &1 UTwI3ff (26L)
F1 Iwn Hftwlt FAa (kernels)Gﬁ?
BISITR g15d H b1 o1l 8, Al IR
R difsa gures iR difsar W & fow
HfdH IuanT farar e g1 st didt
HINTE (3GL), IH-TRIT HIE & S C,
C++, Java, JavaScript 3R Visual Basic |
DR NS @ uoE (46L) § Ud, PHP
Python, Ruby 3R sqLl tna?ﬁ didt &t
YN (5GL), Uradl didt &t v &
IR0 § WRHBRI (Mercury), OPS5 3R
PROLOG TNl &1

Q.6. =Ml & A1g 3T § fb TH T A
Iqd HIR H TIORCX (transistors) BT
JUINRT foat SiTet ATl forg gt & agex o
OHT IYAIT foran 7T UT?

SSC CHSL 15/03/2023 (Shift 2)

(@) T (b) Useht (o) MR (d) g

Sol.6.(d) ga¥ | Ugall Wl (1940-1950) -

@ onuildl  gEd  didt
(1950-1960) - TIfSReR TR | TRt dre!
(1960-1970) - 3¢eS Hfbe sneridl
arft didt (197o-a?fn1=|)| gidl g

@ SR IER oM iR
AN,

Q7. Fufafed & ¥ o9 gudt digt &t
Reng?

SSC CHSL 15/03/2023 (Shift 4)

(a) IBM FIcg® (IBM notebooks)
(b)ﬂqaﬁ?ﬂ? Sun workstations)

(c) B:ﬁﬁT*MOO (Honeywell 400)

(d) Tt 1l (Apple 1)

Sol.7.(c) g-ildd 400 (Honeywell 400) I
TP IUUE AR YOSl Hide 3R geb
U H Pidfue 3R S & forg gs-alis
3farel 3R T FUR YaH PRl 81 1990
¥ TH W GSM, 1S-136 (TDMA), iDEN 3R
1S-95 (CDMA) ¥ gadt !l (26) Hieza
B RRer O3 fdT M @1 Sun-1,UNIX
HR ghR I iR Ianfed Ffifa ot
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Ugal Uil (1982) ot

Q.8. Fofafad & ¥ wH-ar arft fet (4th

generation) & HUECR BT T IGIGI0 Ta!
?

SSC CHSL 17/03/2023 (Shift 1)

(a) Apple Il (b) TRS-80

(c) ICL 2900 (d) STAR 1000

Sol.8.(c) ICL 2900 | gelt Uil & SR
(1940-1950 T GRI%): dagH-qd TR,
JTER0T § : UNIVAC 1, ENIAC, IBM 701
3R IBM 650, TS| go™Yt Uit & Hoger
(1950-1960 P TRTDH): Tifoex TR,
J<TE0T & IBM 1401, IBM 7094 37 IBM
7090, UNIVAC 1107, 3iife | diast digt &
PR (1960-1970 FT GIP) : SCHICS
fhe snerid, IeTeR0T § IBM 370, IBM
360, UNIVAC 1108 3| =l didt &
HYR (1970 & b F - 3T TP)

ARSI 3Myiid, IS0 & STAR
1000, APPLE II, IBM PC, 3(Tf¢ | Uil Uit
& HIR (F0HH Hiasg H): ihRad
s%i%ﬁﬂ ey, ISR @ AYeH,

SQOdel-I Cdﬂd WIEHH gl

Q9. Uhdd FoR IFRBGI  (GUI)
fafiafea & ¥ fog Wil & o &
AR Ty Rid fopar o ur?

SSC CHSL 21/03/2023 (Shift 2)
@ugddidt (o) e i
©uyndigt  (d) Jeiadidt

Sol.9.(a) T:Fg'if T - ARHURRR &R
visl R &1 Iuam e faeRidl
JAIEI0N - IBM PC, STAR 1000, APPLE II
e

Q.10. dER $I Fgfafea difeal 4 4
frad gifoRex &1 aob-iid BT ITINT Ja
gl IR fosar mar U

SSC CGL TIER Il 03/03/2023

(a) TRRT (b) T (c) TUH (d) e

Sol.10.(b) GERT | Uil Ui, 1940-1950,
Yoy d SnuTia | gt Uil 1950-1960,
giforex SmeTiRd | dieRt digl, 1960-1970,
s Tfthe smenidl =l didl, 1970
gIYM, AHIUR 3neTiRd | udt uiet,
TR YR

Q.11. g SHRRM (Second Generations)
& HICR (1955-1964) T 5 :
SSC CHSL 9/8/2021 (Afternoon)
(a) TSI Thdl SCHICS Aidhe e
(Large Scale Integrated Circuit Chips)
(b) %aqna;a (Vacuum Tube)
(c) TSRS (Transistors)
(d) TS Whd ics Afve o

(Small Scale Integrated Circuit Chips)

Sol.11.(c) gv&m%m (generations) &

HRI B ReR BT IUANT fbaT ST 21
afds g TRRH & HHR & T
P XA T T T, R SRIE &
FURI A WS Ifhe (integrated
circuit) @ WA fHar mar ot =@t
SR & SR H ARHIUEIR Bl
TS far T o1 SR Urad SFRRE &
FYR BRI efemid (A) W
ST U

Q.12. ‘iR R BT GIRT AH R ?
SSC CHSL 11/8/2021 (Evening)

(a) UG SRR & BRI

(b) T TARRA & HHLR

(c) GURT SR & HR

(d) TR TR & HFHR

Sol.12.(c) GUY SFRRM : 1959-1965
TifSReX  (transistors) ?rﬂ%ﬂﬁ?fl gt
SRR : 1946-1959 IR & (Vacuum
tube) SMETRT | TR SFRRA : 1965-1971
RS e (integrated  circuit)
TR | Treft SR : 1971-1980 VLS
ATSHITRR  (microprocessor) STHTRA|
Ul SFRRE ;1980 ¥ ST ULSI
TS IRIRR- TR |

Q.13. dyR fHy Wi o wR, fafa
3T 3R T A7
RRB NTPC 12/1/2021 (Evening)

(@) ARATRIA  (b) G TR
(c) UBC STRTA (d) Uil SR
Sol.13.(c) SRR - FIEAW HUHeY |
gl (1940-56) - dgH &E (vacuum

tube), GERT (1956 - 63) - CifoRex
(transistors), ﬂﬁﬂﬂq U (magnetic tape),
R (1964-71) s Ifbe
(integrated circuit), TUT (1972-2010) -
diuaugeng ARHIURRR  gfbe (VLS
microprocessor circuit), UiEdl (2010-
M) - ULSI ARHITRRR dide (VLS
microprocessor circuit) |

Q.14. COBOL Uigt &1 unfET
TS b1 Ueb JGTER0I §

RRB NTPC 1/3/2021 (Evening)

(@) 1st (b) 4th (c)2nd (d) 3rd

Sol.14.(d) COBOL TRl W= &t
TR HTST T U ITER0T & | IR Pt
(programming language-  machine
language), GERI TREHE -3 TT HTST
(assembly language), TR STRRE -3
TR U high level language (@T{H
(FORTRAN), dRI® (BASIC), UR&d
(PASCAL), ®IdId (COBOL), It (C), 3,
Nf TR I WG HIWT- high level
language (U4 (python), c #, qIdI
(java), SITATRRY (javascript), I (rust),
Pl (kotlin), 3Mfe. 5 df SRR -
TP A HTHT (human language) &1 THSA

g

Q.15. FORTRAN SR COBOL ST &I
AT TANT {5 ST RRH & Hgest |
ICIRIIRIY

RRB NTPC 08/03/2021 (Morning)

(a) Il SFIRT (generations)

(b) | SHIRR (generations)

(c) V SFIRRM (generations)

(d) IV SFIRRM (generations)

Sol.15.(a) HILR B! U SFRIA & Jad
Ugd WREH (FORTRAN) 3R @laid
(COBOL) HTST3{T T S¥qHTe fobaT 71T T
HYCR BT TR : UGl SR - (1940 -
1950) - 9FIH & (vacuum tube) , TR
SRIE - (1950 - 1960) - giforex
(transistors). MIRI SFRRME - (1960 -
1970) - &¢UCS ‘v‘IﬁTc' (integrated circuit),
AR TRIE - (1970 - THHAF) -

W@W (mlcroprocessor) Tadt
SRYE - @d9H ¥ uiow %) -
SNfEHIRI Eéﬁl@ﬂ (Artificial

Intelligencel

Q.16. Fofifad & § o uyg SRIA
(Generations) % HTLR & ?

RRB NTPC 11/03/2021 (Evening)

(a) STAR 1000  (b) SEAC

(c)ABACUS  (d) ATLAS

Sol.16.(b) TUGWl ORIH & HER!
(1946-1959) & ITEUN H SEAC, ENIAC,
EDVAC, UNIVAC, IBM-701 3R IBM-650
PUERE!

Q.17. W¥H SRRM (Generations) &
SR RICH BT YR FT U1?

RRB NTPC 14/3/2021 (Morning)

(a) dIH & TR

(Vacuum Tube Based)
(b) SERITE Afdhe smeria

(Integrated Circuit Based)
(c) TIfSReR SMTYUTRd (Transistor Based)
(d) VLS| HIZHITRIER TRd

(VLSI microprocessor based)

Sol.17.(a) UGGl SRR (Generation) &
Hex Ren dogH &g& (vacuum tube)
SMYTRT A1 GER STRRA & SRR Ried
TIORER (transistor) SMETRT | SRR BT
IESE] fﬁ'&ﬁ P E_a"j%_&? Jfdhe- integrated
circuit) (IC's) & IUANT gRI fafed faar
™ gl Al IREE A W YR
TTZHIVIRIER (microprocessor) TR THTRA
J| giadl SRR & HeR SNfhRIa

gefooig  (artificial  intelligence) TR
SR &

Q.18. IBM 370 T® SRR
(generation) T L UT|

RRB NTPC 19/03/2021 (Evening)
(@)3rd (b)2nd (c) 1st (d) 4th
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Sol.18.(a) IBM 370 <RI SFIRRME (a) Universal Automatic Computer (b) MGFQ'-‘ZFT (Generation) %m
(generation) ®T HHEI YTl PDP-8, (b) Universal Automation Computer (c) f FREA (Generation) %W
PDP-11, ICL 2900, IBM 360, 3iR IBM 370 (c) Universal Artificial Computer (d) Uied SRR (Generation) %w
T STRRE & HCR & fou o (d) Unique Automatic Computer
Jereul §1 Rt SFREA 1964 F 1971 Q.18. I SFRTM (Generation) T T
s | Q.8. Honeywell - 6000 R &1 forg UGt B o Ter U ¥ 591 WRIRAT (batch

J I e ? processing) T YT T T 7 ;
Practice Questions :- () G SR (Generation) (a) TEel (b) g8 (c) e (d) =eft
(b) TR} SFRRM (Generation)
Q.1. IR PI fry SRR (generation) (c) T SRR (Generation) Answer Key :-
T s e (Integrated Circuits) T (d) TecH SRR (Generation)
SIS febal T o 7 . Lo | 2@ | 30 | 40
(a) SR BT UG TR (generation) Q.9. ICL 2900 3R DEC URIS Hufex ol © @ ® ®
(b) TR BT IR T-RTM (generation) fepg Uit & aifira § 2 >-(d) 6.(a) 7-(a) 8.(b)
(c) PR B TART SRR (generation) (a) Y SRR (Generation) 9.(a) 10.(c) | 11.(d) | 12.(c)
(@ PR R (generaton) (O SR (Seneration) B@ | 140) | 5.0) | 160
Q.2. ENIAC Ugal eierd, gyl | (d) T8l SRR (Generation) 17.(d) | 18.(a)

gran fSfoed SueR 81 ENIAC &1 9Uf =4

FE?

(a) Electronic Numerical Integrator and
Calculator

(b) Elementary Numerical Integrator and
Calculator

(c) Elementary Non- numerical Integrator
and Calculator

(d) Electronic Non- numerical Integrator
and Calculator

Q.3. EDVAC &1 QU T 1§ ?

(a) Elementary Discrete Variable
Automatic Computer

(b) Electronic Discrete Variable
Automatic Computer

(c) Electrical Discrete Variable Automatic
Computer

(d) Electrical Discrete Value Automatic
Computer

Q.4. ENIAC, EDVAC &R &I fhd
SRR § e & 2

(a) g ST (Generation)

(b) UETH SRR (Generation)

(c) TR TRIA (Generation)

(d) gi=rdt SFRR (Generation)

Q.5. IBM 701, IBM 650 $HcR & fbvg
it 4 gefdd g 2

(a) g ST (Generation)

(b) RIS SRR (Generation)

(c) R FREA (Generation)

(d) ggait SRR (Generation)

Q.6. IBM 1620, IBM 7094 &R Bt {bd
A el 2

(@) WW (Generation)

(b) TR SRR (Generation)

(c) ef FREE (Generation)

(d) UgTH SRR (Generation)

Q.7. UNIVAC 1108 HTIcR $i gaikl Ulgl &
3 3imdT §1 g% (UNIVAC) &1 B
W TR ?

Q.10. ___ SRR (Generation) & HER
¥gd So UM W ENRE el
(integration technology) &1 AN HRd
ERIRIOT

(a) gl SRR (Generation)

OF ST (Generation)

(c) e SRR (Generation)

(d) Of=dl SFRRM (Generation)

Q.11. DEC 10 3fR STAR 1000 %R HI
9 STRRM (Generation) & g2
(a) URS (b) GO (d) U (c) Tt

Q.12. Param 1000 $eR &1 oy SRR
(Generation) P18 ?

(a) Tgelt (b) R (c) Uradt (d) aht

Q.13. SARRM (Generation)THMIMR
TR ETS%TR (parallel processing
hardware) 3R Al (&ﬂ%ﬁﬁ&mﬂﬂéﬁﬁﬁ)
TR TR MR B

(a) TEelt (b) & (c) TR (d) Tiarat

Q.14. TAfeH 2U (Magnetic Tapes) FHR
P! ford SFIRRM (Generation)d 82
(a) UEelt (b) G (o) Mt (o) e

Q.15. 39 SR (Generation) & ATH &1
I 3 o Ugelt IR SR Riew
BT SN a1 AT 3,

(a) UG SFRTME (Generation)

(b) TR} SRR (Generation)
(c)@ﬂ\_:l:ﬁ?ﬁ (Generation)

(d) AR TRIA (Generation)

Q.16. ULSI &1 R EU 3 :

(a) Ultra Lower Scale Integration
(b) Under Lower Scale Integration
(c) Ultra Large Scale Integration
(d) Under Large Scale Integration

Q.17. 39 Ui & A1 &1 T &Y o
TUga R CD ROM ST IUANT foa
(a) UG SFRRM (Generation) & HER
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FIAIS Pl

(Keyboard Keys)

FYR BIES (keyboard) TH TR
gqc f&arsy (peripheral input device) ?
O TRRER FIEE S a1 I T 7
EIR:CIRCARNICH (mechanical lever) dI
SaIaed a4 (electronic switch) & ¥4
ﬁmﬁ%mﬁmaﬁﬁ(keys)aﬁ
TG BT ITN FRAT B |

¥ss DS (standard keyboard) TR 104
o T Bivi(keys) Bl &1

PIEIS A I (Keys) & UPR(Types):-

SEPTIAND BT Alphanumeric Keys-
3T DIl (keys) T dol 3&R (letter), T
(number), TR f&§ (punctuation) 3R
Rigd @19 (symbol keys) =y g
WRNT WX (typewriter) TR TS
St §1 A - 2,1 -0, Udhiep (Risen) (@, # $,
%, A, &*)

ASHIR B (Control Keys) - Modifier
Keys (Control Keys) HISHRR @Iol
FYR F BlES R TH DI (keys)d
@1 ST Had gul Bt (key) &
WA # foar Sar g1 shift, Ctrl, Alt,

Windows logo key Jl'-" esc HAMSHIR
DI (keys) B

WaRF B9 (Function Keys) - WaRH
DI (keys) T WA PC Flals B S
tfdd R ANg aRe Hiodl § ¥ e Bl
Teftfd B &1 BaRH DI (keys) BT
Iy ARy el & B & e fear
ST 81 F1, F2, F3, F4, F5, F6, F7, F8, F9,
F10, F11, F12 BaRH B9 (keys)g |

e B (Navigation Keys)- BB
IR UIEeR (HIR) BT FIR-3R AH & forg
AT BT 9F dTelt Blels diol(keys)R |
"s""-lﬁ IR @ PageDown, Delete, Insert,
Home 3iR End &I (keys)‘{IT&I?f%I

X PIAIS W HiomT (keys)

Alt Folt (Alt Key) : Alt $oll T TS
(modifier) %Wﬁwaﬂ?ﬂ%ﬁﬁfmﬁ
ERT GAIU O aTclt 3ATel ot & B i
oo <dl §1 IaTeRUI & oY, 3 Brish Al |
Alt + F4 &I U T ga I 319 gaq=
fds) a1 Ui e &) ¢ TR IHd B |

TR HRET (Arrow Keys) WWW
Wﬁ@rwﬁﬂww RIEACIE
a1g fR o1 = BT 8, 3T SUUNT HIR
P! feam & for fpar Sman g1

BT il (Backspace Key) : T8 T8

PHoll & R &1 1AW & T RIF 0o o1
¥ U BleE Waad g

P did Poil (Caps Lock Key) : HEER

FHIIS W g TP U1 Foft g1l & ford g

%wrﬁﬁ&ma%’(%ﬁma{aﬁﬁmaﬁ
|

Held Poil (Control Key) : Ctrl Foll Th
HMY® (modifier) Foit g o st o
Poll & Y IO H G R Th fa=y
F BT § (ISTERU & A, Ctrl + A)l
Shift it ! %8, Ctrl Foil 3hdl GaM TR
S & 1S B B

fEeite Eﬁﬁ (Delete Key) : I8 Udh HR
ol g S SfeRT P gerdl 31 39 Foll B
- HId Del =T H ST ST B

TeX Foit (Enter Key) : FHR DS W
T8 TF Foil gt & R g R FugeR
F1S B AT 8 1 e 3} T 7S e
DA

TEHY Poil (Escape Key) : X Hiars
W I8 TP Poil il § off o ol fopdt
P B AP, B THm B S A
fAred B W 9w o B oEfy Id B

Y ol B ATHAR W 'Esc’ & =4 | fafgd
MW%

A @IP Poit (Num Lock Key) : HER TR
T8 U Hoil g1l ¢ ordl 89 12 fau e e
8 $I FR Tof A & o Iy Ha §
T ITHT STANT G H SR 3R
T & fo = fosar ST 9 |

Shift gﬁﬁ (Shift Key) : Shift key 3ffereT=1
FYR Plale W U ofF dre IRNYH
(modifier) Wﬁﬁ@%ﬁ?m
Wa@_a&ﬁfmwéw@mﬁu%@;"
BT B Gol B & ford o T g |

WA R (Space Bar) : @

I Je8 dd SR 5 g9 ersftit &vd

gmwaﬁ%éﬁﬁwa#ﬁ%ﬁmaaﬁ
|

Some shortcuts for keyboard keys.
FIEIS DI & forg $o Aicwe|
Shift+1-! Shift+2-@
Shift + 3 - # Shift+4-$
Shift+5-% Shift+6-4
Shift+7- & Shift + 8- *

Shift + 9- ( Shift + 0 -)
Shift+;- : Shift+/-?

Alt+0215-x  Alt+0247 -+
Alt +0177-+  Alt+0151-Bar
Alt + 0176 - ° (Degree)

TCS Previous Years Questions :-

Q.1. Fufifed & @ &F F FEe Foit
(keyboard key) &b R HiN[g T 30 &
w0 & R B! 7

Selection Post Phase VI 24/11/2023

(a) T&PU (Esc)  (b) B

(c) fiic wpiA (d) Rree

Sol.1.(c) fiic WHIA (Print screen) | &Y
(Esc): SHPI ITET fH SifREH ﬁ

R, Pa-%hiH HIS F SeR e
IR FHHIS AT §e%BY dF Ugar & forg
far S 81 Rige Fot (Shift key) Th
Diars GMUD (keyboard modifier) W%
S ITAIHArsll &l Th TIT &R elRY
A R MY Tees Hial @ T
Udies H Sea o1 AT i 81 B Foft
(home key) WH@[W@WE‘@"T
HIR DI 3T T B! YT T a0 a1 &
forg foman SiTe 8 f9 WR oy ada ® ey
FRIE I

Q.2. 3T FHR & Dials (keyboard) T
fRUd 3G BT (key) B R BB 8, DT
SUANT Bh1H TR UIER (HER) Bl RIFIAR
e & fore fpar S § 2

SSC CHSL 04/08/21 (Morning)

(a) AfGTIRM SIS (Navigation Keys)

(b) TFRHATHS BHIoT (Numeric Key)

(c) AR ®al (Function Key)

(d) =01 BT (Control Key)

SoI 2.(a) TP AfaTIRMA T (Navigation Key)
g forgan

HA & e fovar wmar 31 H AR @
(arrow) Pl (keys), USI3MT (page up),
USIST3 (page down), BIF (home)3iR TS
(end) BT (keys) i gl

Q.3. HULR HIEIS W, Shift 3R Alt B
(keys) frad® IeTERUIE 2

SSC CHSL 10/8/2021 (Afternoon)

(a) I=ATHD PIl (Numeric Keys)

(b) ATSHTR HIS (Modifier Keys)

(c) WaRH ®IoT (Function Keys)

(d) FIR gadic B

(Cursor Movement Keys)

Sol.3.(b) Shift 3R Alt BT (keys) HEER
Plare W ATSHIR BIo (Modifier Keys)
P IeTBRU B

Q.4. 3 dR W, Th QWERTY Fi&iS H
BN (keys)@?ﬁ%l

RRB NTPC 08/03/2021 (Morning)

(a) 120 (b)98 (c) 104 (d) 100
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Sol.4.(c) 3T AR W, U& QWERTY Piars
& 104 BT (keys)BIdHt &1 T§ M PlaIS
(keyboard) & JHU TMY 3feR HI Ufad W
Ugell B8 PIol (keys) HHAY G{IﬁT%ﬁl@
1870 & S B YA N b IHR AT
Bl (Christopher Latham Sholes), T
3EER & WUEHh SR fifex, St &,
fawpI=a (Kenosha, Wisconsin) H ¥8d 3,
GRT AR 3R 7T 77 47|

Q.5. MS Word 2010 H TWfRAT 3R IR I%
(spelling and grammar check) ﬂﬁﬁ%%‘q
g o 9 fog sEe (keyboard) icPhe
(shortcut) BT YT fhaT S1aT g 2

Delhi Police 9/12/2020 (Evening)

(@F1 ()F2 (c)F7 (d)F9

Sol.5.(c) F7 - AISh T T (S 9% ) |
W?ﬁ&{ﬁ?ﬁ@ﬁ"‘r&ﬁ?mﬂ?(spelling
and grammar) ﬁﬁhﬂﬁ%%ﬂm
fapa ST 81 F1 - LA &R T & e
®¢ TP (help screen) &I Jiadl 81 F2 -
3! frdl Tafd WIsd 1 Hiee (file or
folder) &1 T §Ga ! SIAM SATE | F9
Wﬁﬂi’ CEE:| Th E\I'ERI-E[E (document)
B RIBT (refresh) BT € 3R 3M3qH
(outlook) T SAT NoTaT 3R U Rl B |

Q.6. T T ¥ HH I HIEIS Wiche MS
Word ¥ 'Save As' W@W% ?

Delhi Police 14/12/2020 (Afternoon)
(@F9 (b)F8 (c)F10 (d)F12

Sol.6.(d) TgT &1 fAdTIR (extend a
selection) = & fIU F8 qam| =Tafa
WIS (selected fields) CAREE L (update)
P & U Fo TaTY (press) | A SR &I
gfpa (Tfdea) #xA & W F10 gamd| 99
Tl HHIS (save as command) (WTSd B)
g & fAU F12 gaq |

Q7. Rugs W FiEIs (standard pc
keyboard) WR fhdd HaRM @I (keys)
HeE 2

SSC CHSL 26/10/2020 (Morning)

@10 ®9 (©12 (d)15

Sol.7.(c) U RS N e (standard
%c keyboard) TR 12 Ga=H &I (keys)gIt
|

Q.8. FEfifad & & ®H 1BM HHifeTd
(compatible) FR H TH ANSHRR HIol
(modifier keys) R

RRB NTPC CBT I1 19/01/2017 (Morning)
(a) Ctrl (b) Shift

(c) Tab (d) Windows key

Sol.8.(c) TF PIT < (tab) ' (TSTAR
DI T YR DIl BT AW M) Prare
TR HI Bl 3T ¢F TIT R 3 I¢H &
o Iuan fear oar ®1 1BM pRifesd
PR TR, IS Hiord T Alt, Crl, Shift

3R Windows @Wrﬁ Bl %I Apple
Macintosh X W Control, Option,
Command 3R Shift el (keys) AMSHRR
P (keys) Bt &

Q.9. fiSIS FiaIe # HaRM FHoit ___ 8
P B Thdl g, 3R 3TN Th ZS

IS fewice TR g g |
RRB NTPC 11/04/2016 (Afternoon)
(@F1 ()F6 (c)F8 (d)F9

So0l.9.(c) Function Key F8- SH®I IUANT
FHX B 91 B I fASe & 52 T,
(Boot Menu) @I TR (access) @R &
fore fooar Smar 81 F8 @Y (key) B8 BT
FRA 81 F1- I8 8% WU & forg g wo e
(help screen) @Iadl 81 F9 - 39T IUTI
ufaed ISt (active window) & 3HA oM
% fore foran ST B 1 SerAe SI9eR A eae
P (text cursor) I T3H IR (address
bar) ¥ @ ST & AU 3[R F6 Bt (key) BT
IuaNT febar ST B

Q.10. IS Fi&IE & Esc &t (key) @1
YT e f3ha &Tel 8
RRB NTPC 27/04/2016 (Afternoon)
(a) SANT ST &G B & foIg
Close a dialog-box
(b) Ridiacs wHIE T a3 & g
Run a selected command
(c) HHUIS HIA B P forg
Cancel a command
(d) Riciae s gu 313 Yl 9g H=A & forg

Close a selected drop down list

Sol.10.(b) fdsisl BIarS H Esc Ft (key)pT
Igg et Reacs @HIS  (select
command) ¥ (run) ®RA & fore =8 foan
AT €1 Ctrl + Enter &7 Rdacs
FHHTS T T & o Aicdhe I (shorteut
key) & &g # ot forar o Ghdr 31 PIEIS
TR escape key (ESC) rnfET quif &1 U
fafR1y AP (standardized) fewrg s
frafd = ¥ e byfdn Ren gr
aﬂ'sﬁ—%‘ R & Ted ¥ WeR
SIS

Q.11. B TR H fASH BlalS B
PH-H BT (key) B B HIS (full screen
mode) TR e Eﬁ?‘ﬁ % ?

RRB NTPC 30/04/2016 (Evening)

@)F1  (b)F10 (c)F11 (d)F12

Sol.11.(c) F11- $c3c STSSR & Hd ¥pbiA
s & Yo% Rl § R SR Fdad gl
F1- T &) WU & T ged whiH
QAT g1 F10- go 3MMdeA & forg B IR
P! TfFed (active) BT 81 F12- MS Word
T 99 (save) P! SANT §1T (dialogue
box) & =0 H WIedT (open) H

Practice Questions :-

Q.1. TH WA (peripheral)
3qe sy ¢ P CRRER FEs &
qTE 1 TR § S HobfAad ooy

(mechanical levers) IT 3AdI-d Id &
w0 # H HA & U geq a1 Sl

(keys) B AT BT ITTNT BT & |
(a) PIEIS (b) AT
(c) SaRe®d (d) AR UA

Q2 __  HYR Plals W TP §cd g ol
feaa-1a forftat (bicameral scripts) & T4t
3eRT Bl IS 31eRT T I FRaAT B |

(a) Tab (b) Caps Lock (c) Shift (d) Ctrl

Q3. Pl (key) AUDI T 3He&R( 3R
DI (keys) & MY R Uil (symbols) &I
TTSU B B 3T S B

(a) Tab (b) Caps Lock (c) Shift (d) Ctrl

Q4. Fufafad & § @ & B (key)
MSIBIR BT (modifier key) T8I & ?
(a) Shift (b) Esc (c) Alt (d) Home

Q.5.____ @I (key) I B (arrow key) &
%EIEE'R C| IIT%CFI'Q; (modify) A B ﬁ«nz
|

(a) Scroll Lock (b) Esc (c) Alt (d) Home

Q.6. TR HI-a6 W D (key) BT
JUANT 3T GaMY U BIof (pressed keys)
¥ B B gea (Jbfud) B & oy
fepa ST 3

(a) Scroll Lock (b) Esc (c) Alt (d) Home

Q.7. FHfafed & ¥ waRE FT (function
key) DR ?
() F1 (b) Shift

Q8. Fuffed & ¥ &1 AfdRE
(Navigation Key) g2

(c) Esc (d) Insert

(@) F1 (b) Shift (c) Esc (d) Insert
Answer Key :-
1.(a) 2.(b) 3.(c) 4.(d)
5.(a) 6.(c) 7.(a) 8.(d)
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HIgshITTE fdster

(Microsoft Windows)

meeNte i sffmfdr  Rredl
(operating systems) &1 Tdh g AL
e gRT el 3R = S
I8 gFaNR # WA ST (PC) & g
BER r«'ﬂﬁﬁn SR ﬁﬂ%ﬁ gl
s [derl aﬂ Ug T ShR0T 1985 |
fae Ty SR oY fomam mar |

P (Functions):- ITINTHA! 3R HHR
AW & oIF H Uh AR Bl TRE HH
AT 21 BARY, ®RY, 3R NER S
e a1 &1 Usie BRaT g | FHR b
1Y Yfhehd S&Hely grdIaRul & HIH I
AMRRBT idRur & folw T IuaNTHal
BT (Ul) UGH BT B

fayamy (Features) :-

JUNTEHl (User) & 3P GUI: 3TEdH

3R B P 1Y AT H=AT S|

Wz & 9 &8 UM 9d &
|

ISP 3MJPddl (Broad compatibility):

HFYHTY TR 3R FISIWR &b 1Y HTH

FRAT

frafira sraSe (Regular updates): SgAR

%’c{-‘lﬁ 3R TR&M (security) FAMRT FHRar

Jafifga &M (Built-in security): 3MadH
PR Pl AR GRI (threats) I
CEIIE]

fdsis (Windows) ¥ wrsal &I Uefdd
(managing) W%%EWW
geTie TR & fy T 99 S8R 3R
Pl (tasks) SR JEA  gAWI
(information retrieval) & for@ Eﬁ‘f\’dﬁ
dg™d  (virtual  assistant) HleH
(Cortana) S Sad (essential)

ufeerp e ft wnfa 7

Held 99d (Control Panel): Heid Ud
3P SR W YA (resources) Bl
FIFBIR (configure) 3R aifera (manage)
P T Agg IR & U JUSH (tools)
1 TS WUg ¢ | fiiey, difsan, sifed, wrs,
pEre, foi® (date) AR g (time),
JUNTR AT 1@ﬂ?f (user accounts), S¥Id
Py T TRIHRE, Acad FARM, TR
JfdT (power saving) fadwed 3R EESESED
¥ for A Sea TBa E

BIsd TRIERY (File Explorer) : Sl
IUANT HHR R HAINE Wisal 3R Hiee!
CAR ] (display) @ & ferg fawam Siran
%‘I 'E'gﬁ faeret QT:FEIEﬁ?T (Windows
Explorer) & =1 ¥ off ST ST HEKH
JUANTSH! (user ) BT TS B12d, SSD 3R
3= iHferd gem Irfg & (inserted
removable disks) TR ST ST B BT

&1 (ability) ST |

IHer (Desktop): SWey fdew #
fSWiee GUI (Mhdd JoR Sethy) &1 TH
HAYd HIET (fundamental part) HER%E
T RIF § T 30 U=, By 3R
SlagHc (document) P AR HR Tl
%,Gﬁ&ﬂgﬁ(icons)ﬁmﬁﬁ'@%éﬁ%l

%ﬁﬁ'\‘[ﬁﬁ\_ﬂ (Device Manager) : f$arga
AR HHR T R gTSIR fSarsdi ot
Tdlgg &l 81 T8 STARTHATSH (users)
P g <@ (view) DI 3N (allows) <dl
g 5 o1 W gdam Swerd fvar m g,
fSagy AR & "WeH J FEAW B
ST PR

TRPaR(Taskbar): fdels  cR®aR
(Windows taskbar) 3 Ot Y ferarar §
S gdaH ® o g, 9iR T @ikd df &
(Quick Launch area) g o fafdry srdepat
(programs) ! @< &3 & fog @Rd dga
(quick access) &1 &Hﬂlﬁfa?ﬂ%l

uEwNTe fdsie § neayf Fias
Tidde

(Important Keyboard Shortcut in
Microsoft Windows)

Alt + Tab : v@?r ejes (open apps) & a9
s T fau |

Alt + F4 : 9fshg 3MTeH (active item) BT
§¢ (Close ) <, a1 Wfehd UY (active app)
GEISSEEIECARIY

Alt + Enter : 90-d 3TScH (selected item)
¥ forg o yeiRfa (Display properties)
P > ey |

Ctrl + D (4T Delete): TTHd 3MFcH
(selected item) @ 8eTY (Delete) 3R 3T
darwd fo (Recycle Bin) # & OH &
ferw |

Ctrl + R (AT F5): Tiha St (active

window)aﬁﬂﬁ?ﬁm%m I

Ctrl + Alt + Tab: Hlﬁﬁgﬁﬁﬂ?ﬂ open apps)
EICACEERE k] T%‘I'Q (arrow
keys) &1 STINT &= & AT |

Ctrl + Shift + Esc: TR AR (Task
Manager) @ia- & g |

Shift + Delete: ITMd 3TScH (selected
item) @1 T8Q IS o (Recycle Bin)
T o 7Y fo1 g & feorg |

Window logo key + A : @Rd (quick )
Jfe Gier & e
Window logo key + B : TRHER B

(corner) T U8 33 (first icon) T
By T B & forT |

Window logo key + C: s sl
(Copilot)@ﬁﬁ%ﬁfml

Window logo key + D: SFeg ol UelRid

(Display) Gﬁ?@ﬂﬁ (hide) & forg |
Window logo key + E: WW
Qe (Open) & A |

Window logo key + F: BArrCy 'Y
(Feedback Hub) TTH 3R THIITE A4 &
for |

Window logo key + I: 9T @ (Open )
& forg

Window logo key + K: @ If¢™T (Quick
Settings) ¥ HRC (Cast) W o [T |
Window logo key +L: PC P Al B T
accounts ﬁh‘ﬁrmﬁéﬁm |

Window logo key + M: i fde! &1 ®ieT
(Minimize) 33 & fag |

Window logo key + N: Hmﬁﬂ'"ﬂ &%
(notification center) 3R AR T &
ferQ|

Window logo key +0 : fSargy 3fifkiewH
(device orientation) @I @ld B & A |
Window logo key + P : U UofexH et
Iﬁ's’?fﬁ (Choose) & foT |

Window logo key + R: ¥ SHIAIT didd
(Run dialog box) &a & forg |

Window logo key + S : WISl (Search)
T & fore |

Window logo key + W : fdSie (Widgets)
G & fore

Window logo key + PrtScn: JUf &hiH
THIFRIIC  (full screen screenshot) Eal
Wﬁ@a(save)maim |

Window logo key + Spacebar: S19c HTNT
(input language) IR FEIE 33T
(keyboard layout) f&a &= & fag |
Window logo key + Home : Tfthd S%®elg
fdSt (active desktop window) (GER I
R ot HI G FRaT §) B
Bredr Tt & BT (Minimize) FA &
ferg |

Window logo key + Tab: TR & (Task
view) @ieH & forg |

Window logo key + X: féb& foid A
(Quick Link menu) @i & forg |

faeie A wigd TRIwRR RidHed

(File Explorer Shortcuts in Windows)

Alt + D : T39 SR (address bar) fdae
(Select) T & forU |

Ctrl + E : WIS S[dY (search box) &1 Ia
(Select) T & faTT |

Ctrl + F : WIS SIdY (search box) &1 Ig4
(Select) THRE (text) WoH & fer@|

Ctrl +N :W:Fs:ﬁ'eﬁ (new window) Qe
& forg |

Ctrl + T : & 941 &9 (new tab)’@ﬁ?ﬁ?ﬁﬁi
I IR a9 (switch) H & A |

Ctrl + W : TfthT 9 (active tab) §g (close)
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F1 g1 e had TP ¢d Wl ¢ al [dal
§¢ (close) IR Gl g

Ctrl + Tab : W%ﬁ(next tab) |R 9T
(Move) & faTT |

Ctrl + Shift + Tab : fUSd ¢§ (previous
tab) TR ST (Move) & T |

Ctrl + Shift + Left Arrow : ﬁaﬂaﬁ?h@s‘
(column width) &H HIAT

Ctrl + Shift + Right Arrow : BIaH (column)
aﬁ%ﬁ:ﬁs‘aaﬁ (Increase) & oW |

ctrl + 1, 2, 3,..: IF ¢§ FR W oA
(Move) & faTT |

Ctrl + WISH BhIA FIa: BI3d 3R PlesT
3TSH (icons) BT ATHR (size) 3R WY
(appearance) 96 & forg |

Ctrl + Shift + E : I9d HIcaR (selected
folder) & IW Wt Wi welRfd
(Display)ﬂﬂﬁ%ﬁﬂ |

Ctrl + Shift + N : Th a7 BIER (new
folder) &M (Create ) & fTU |

Num Lock + asterisk (*) : Tgd BleeX
(selected folder) & 3faifd Tuft TawIeER
IIﬁ‘ﬁ’?ﬂ(Display) FH & fam|

Num Lock + plus (+) : TIHd HIeR
(selected folder) @ WM (contents)
TefRid = & forg |

Num Lock + minus (-) : TIMd BIe
(selected folder) &I W& (Collapse)
P & fo |

Alt + P :Wﬁaﬂﬁ (preview panel)
1JIE@T?T(DispIay) mﬁ%f%m [

Alt + Enter : T 313cH (selected item)
¥ fou urdf smam e (Properties

dialog box) @I & fera|

Alt + Right arrow : 3{Tcll HIeeR ( next
folder) & (View) & forT |

Alt + Up arrow : I B B g@
(View) & forg fored a8 iR o1l

Alt + Left arrow : fUSAT WITeR (previous
folder) G (View) & fard |

CEZan| (Backspace): TUBdl IR

(previous folder) && (View) & 1T |
a™@i R (Right arrow): TdHM T
(current selection) Wefid & (@fe g8
e (collapsed) 63[ mar %), gl Ygdl
Jahiee Ridae B34 & fore |

Tt IR (Left arrow) FHE T
(current selection) P Tie (Collapse)
A (Ife g8 faia (expanded) %} 3|
I BItsR BT 994 (select) B forad ag
HleER Tl

End : 9fhd 4T (active window) FT8feH
(bottom) UERId FxA & ferg
Home : Ifha fdS! (active window) & 20
(top) B! TSR & & foru|

F11 : 9fohd fdST (active window) &I §€T
(Maximize) T1 BIeT (minimize) @ &

ferg |
TCS Previous Years Questions :-

Q.1. BT fASIo Tweficbe H foRTusls
(clipboard) ¥ HIdT & TS $ee &l T
(paste) PR P U Plals Alehe w1 g?
SSC CHSL Tier 1110/01/2024

(@) ctrl+C (b) Ctrl + X

(c)Ctrl+2Z (d) Ctrl+V

Sol.1.(d) Ctrl + V. Ctrl + C- SH®HT IGANT
Jgd Tae 1 B3l & faxTgas W Hrdt
P b T fbar S B1 Ctrl + Z - 35bT
TR foeht foran Y qdad &= & forg faman
ST B Ctrl + X - 39HbT IuANT fHat
SiFgHc a1 B I 9ad ¢ a1 Bisd
P Pl & forg fpar Sar B

Q.2. F I FIaIe Wicwe fder 10 H
TI3d TR (File Explorer) (ﬁlﬁ Ugd
SIS TR & A1 ¥ ST SIram )
FRT WIS g ?

SSC CHSL Tier 1110/01/2024

(@) Cctrl+ P (b) Win+E

(c)Ctrl+C (d) Alt + Tab

Sol.2.(b) Win + E. fd8i& 11 & wiga
THWRR Rcdhe: Alt + D: TSH IR &I
g9 HA & AU | Crl + E: WS ST &I
g B & U | Ctrl + N: 78 I @iem
% AW | Num Q% + dRi% g (asterisk)
(*): TaFT B & fdiid Tt Famiex
1J’q‘ﬁfﬁﬁﬁ%ﬁ*ﬂqINumF1'VW+131ﬂ(+):
TafT BieeR &1 It Uefid #A & forg
| Num @i + HIE (-): TaHd B &l
T w3 & for|

Q.3. fdSie # =1 WX a9 & forg
fofafeas & I fog P& Awe o
I fobaT ST 82

Selection Post Phase VI 24/11/2023

(@) Ctrl+Alt+ N (b) Ctrl + Shift + F

(c) Ctrl + Alt + F  (d) Ctrl + Shift + N

Sol.3.(d) Ctrl + Shift + N. Ctrl + HI3Y
Wia T - BIRA AR WIS MSHA Bl
gyl (size) AR AR (appearance)
§ead & faWl ctrl + Shift + E - Jadcs
Bieey & SR Tt Bies? UelRid &3 &
A1 Num Lock + ARi&H fog (*) - Ydidcs
Bley & ofdiid Wit gEemieR
(subfolders) yefid &1 & AWl Num
Lock + WY (+) - AT TIER P AT
(contents) T RId B & Tl Num Lock
+ AR (-) - Yo Bl & Higd
(CoIIapse)W%ﬁml

Q.4. [dSN THWRR (File Explorer) o
oo TR YoM HT 33T T 82
Selection Post Phase VI 24/11/2023

(a) 331 AP AR (quick) Ugd U™

DT
(b) ITUNT fHT ST AT TIeeR) 3R Hrgal!

¥ Tcme Yeiid B & fou|
(c) difEat 3R Trita St AedTHifsar wrget
ENIECANY
(d)gﬁﬁ%@ﬁﬂ%éﬂﬁﬁﬁé@ﬁ%
[

Sol.4.(b) &% TR (Quick access)
SRR IUNT fHT S aTed WRS bR
(storage locations) ! BI%S (find) BT
T FAI B, o gra € § Iuan ot
R | IGIEE R (shared libraries), A
IR Pieed oft i B

Q.5. fdeld ofiRfdn Ren o Ao

TRIERR (FRA TRWRY) §RT & 41

BT 51 foba SiTell o2

Selection Post Phase VI 24/11/2023

(a) R (locations) & &1d WTSal &1
Ui (Copying) T 3R ARG
(moving) PRI

(b) AR TIRIHRA I

(c) BTRal SR WITsR! B T BT

(d) BT e &I SIS BT 3R BIgal
3R ISRl @ UeEfd (managing)
DA

Sol.5.(b) TIEAUR TfWHRE IATHTI
UfRIH R A1eddR (Application software)
AR dYeR WU g o
FfdwE, Wee o1 AEERs IR
(business tasks) ¥ eIl HR Thdl gl
Igd Qﬂﬂ'l?ﬁ?? (File Explorer) - dg Tdh
WI3d AoR UG § o IoR &Y 30
HYR I HisEd {$asy R 37, 9159,
(manage) @3 T T&H (enables) ERIGIE]

Q.6. Fufafea & § o I & wiza
(disk file) Ren fdee sifRfen Rrew
FRESEIRE] (supported) 87

Selection Post Phase VI 24/11/2023

(a) TH A BRE BIEd Red

(b) THIC S WA RieH

(©) WWW

(d) g cdion red Ried

Sol.6.(d) =g <¢aIdiel Wiga Red|
4 (Windows) AT GRT fawRid
TS Whahd TR R 81 98 IoR &
WIEd & 3R TR B, Wi dwR I, T
Tem, difed S @t orufa Iar § ok
gcxc ¥ g8 (connect) PT TH axla]
(way) UM IRl 81 TUd WA Ry
(APFS) U& UWWEeyl WRd Red
(proprietary file system) ? S uformm
D T H IGHR [Seire fobar ma T

Q.7. {48 11 # WA TERW@RR (File

Explorer) @1 @a- & g oma A HlarS

W CEIRSE S

SSC CHSL Tier 11 2/11/2023

(a) 3819 A &Y + W (Windows logo key
+W)

(b) [IST @AM &1 + 0 (Windows logo key
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+0)

(c) AT @M @1 + E (Windows logo key
+E)

(d) fFST @M Bt + F (Windows logo key
+F)

Sol.7.(c)ﬁ2‘ﬁﬂ?ﬁ7ﬁﬂﬁ +E & +W-

faoicd (widgets ) @eR & W | 4 +0-

fSarey spRUCT i PRA B fow | & +

F- ®iS9® 59 Wi 3R WHIHRIC o &

gm &2 + D - S faEM IR gum
ferm

Q.8. f[dS 11 & WA THRWRR (File
Explorer) ff, EI'TIEFﬁ & S & @I I B
WW%%‘Q, View > view b I
fFarSrar g

SSC CHSL Tier 112/11/2023

(a) KI3S (Cloud) (b) d1gS (Wide)

(c) BT (Compact) (d) &F (Stretch)

Sol.8.(c) FHTE | Windows 11 H g A
¥ T5d (TEe, PieAcy, feew U4, tieg
W, o)W AY F ded (fateE o,
PG &, MIeH b da, WIsd A1
TRICH, i8S (hidden) 3w |

Q.9. fdSIS 11 #, 9gfa sfrged &1 HIdt
A & fog Fofafed & 9 fog see
e BT IUANT a1 ST 62

SSC CHSL Tier 112/11/2023

(a) fRI%E + WeR (Shift + Enter)

(b) e + 3¢ (Shift + Insert)

(c) P + 3C (Ctrl + Insert)

(d) S + TeR (Ctrl + Enter)

Sol.9.(c) Ctrl + Insert. Shift + Insert:
AT A1 BTgeEe fbY Y $3eH Bl U
AP ﬁ‘l’Ql Ctrl + Enter (MS Word): ¢
Wﬁ%ﬁﬁﬁ%m | Ctrl + Enter
(Excel): TMT I oI g9 Ufafd & Iry
R P foTQ| Shift + Enter (MS Word): T
gé%q 1 BT ST FoT 347 dife UR o
|

Q.10. S 10 # SWHclu &I UGR
(display) @A IR fBum (hide) ¥ fau
fofafed & ¥ fPg FeS iche o
UGN T SITelT 82

SSC CHSL TIER 11 26/06/2023

(a) Windows logo key + G

(b) Windows logo key + C

(c) Windows logo key + D

(d) Windows logo key + H

S0l.10.(c) Windows logo key + D |
Windows logo key + G - SH®T I9gT 9
AU BH W TeEld T IR (Xbox
Game Bar) open m%mmmél
Windows logo key + C - SH®I ITIT
ARHNTE < @ de \ieq & for fsar
S 7 (S 11§ sruse fhar mam)
Windows logo key + H - SH®I I9INT
IO STRUT @i A o fore o ST §

(G 11 o srgse farar mam) |

Q.11. &8I 11 (Windows 11) & ®Isd
QTﬂWﬁW (File Explorer) fl', Fufafaa 79
fry g o ReT smgem (hidden items)’
Iy 2nfira giar 82

SSC CGL Tier 11 26/10/2023

(a) Home (b) File (c) View (d) Share

Sol.11.(c) < L) (view tab)l TIsd
THWRR # g ¢F & 3fdifd O - e
(tiles), e (content), f&C U (details
pen), Eflﬁq\elf{ (preview pane), T (Show) |
kil ﬁﬂ\ (show menu) H gH AdFIRH o7
(navigation pane), Pidde g (compact
view), SfIScH AP g (item check box),
Tigd A (file name), TFeTH
(extension) , f889 3¢H (hidden items)
o1 fbeex 9 (filter tab) & 3faifd A
{31 T3d CISW (all file types), TS (word)
, QERQT*T (excel), 1?I'ITIITl?IVE'c.’ (powerpoint),
A (images) , AT (video) IR Sw
(pdf)|

Q.12. 3BT fdsSi et | “eidl
(Copy)” & foru 181 Tiéehe e 8T &2
SSC CGL Tier 11 26/10/2023

(@) ctrl+z (b) Ctrl+C

(c) Ctrl+ X (d) Ctrl+V

Sol.12.(b) Ctrl + C | 3fRR SUTNT fahT oA
9@ FHHGH (commands): Ctrl + V:
ICSEEIR] (clipboard) @1 &dc &I URE HRA
& fT | ctrl + X: 9afd dee (selected
content) ! faquars R &e (cut) FA &
fow | ctrl + z: fUsel TRMA (action) Eal
dad &1 & Ul curl + v: afe Tya gy
IPERIREEE (action) TIRT B & for|
Ctl +B : CRe W dg WA
(formatting) R @A & Ul Ctrl + I
TR R 3T (italic) WIHTCT AN dRA
& ful ctrl + U TR W 3fEarsA
BTt (formatting) Fﬂ"laﬂﬁ & fem|

Q.13. 4l 10 (Window 10) & WA
TR (File Explorer) T eI Wicdhe
'Num Lock + TERI® I () fog &1
ST _____ & fore fosan St B

SSC CGL Tier 11 26/10/2023

(a)%ﬂﬂﬁ?{a’_{%r HIs HT IH Gapiest UaRid

(b) T frgeH & for urudfsr

(properties) SN S1eT &1 W
(c) TN WIS BT e Uarid HA
(d) T ISR B BT HRA

Sol.13.(a) BIEd THIWRR HIale che:
Num Lock + plus (+):: T0Fd HIER Bt
FHeC (content) PRI (display) & &
A1 Num Lock + minus (-): 9afd iR
P! W& (collapse) A & AW Ctrl +
Shift + E: T BiteX b SW

Tt iesx ekl #== & o Ctrl + Shift
+ N: Teb a1 BIeeR S & el

Practice Questions :-

Q.1. 31 T AHTRFET Ried WieR sffare
WRI (threats) I FR&M (protection) W&
FAT 52

(a) ARG (Multitasking)

(b) AP HJHddl (Broad compatibility)
(c) Faffrd 3gSe (Regular updates)

(d) Gﬁﬁ%ﬁﬁ'\’&ﬂ Built-in security)

Q.2. fdSiel & &g T9d (Control Panel)
30! STBT 3TAR (allows) T &:

(a) ST SSA A |

(b) FHLR AT IR MR Tafd H |
(c) T @@ (Play games) |

(d) TEEE'IHI@E' Write documents) |

Q.3. {dSIl e”®aR (Windows taskbar)

BT IUUIT 39 T f3am Sirer &:

CIREE E'\I%RIQ'C’ (Write documents)|

(b) WICI AUTTGT (Editing) HATI

(c) @Eﬁ'ﬂﬂ:& (open programs) & &g
g BT SR SfaR IuahT iy oA
T URAH R i BAT|

(d) T SIS HRAT

Q.4. 301U TEHHRA (open applications)
¥ o fRafit ura &1 S et § g @
JUIANT B
(a) Alt + F4
(c)Ctrl+D

Q.5. DT I Yiche N (shortcut key)
HITIARA TR BIoR Jadl 62

(a) Alt + F4

(b) Ctrl + Tab

(c) Window logo key + A

(d) Ctrl + Shift + Esc

(b) Alt + Tab
(d)Ctrl+R

Q.6 fHdl Wiex &1 AWER (contents) WR
TH 39 3 & oY, S0 IUANT IR Gl o
(a) Ctrl + mouse scroll down(up)

(b) Ctrl + mouse scroll wheel (up)

(c) Ctrl + Shift + E

(d) Num Lock + asterisk (*)

Q.7. WIgd Q@H’Gﬁﬂ (File Explorer) o
ol gawiter &I WA (collapse) HA
& forg, &1 T fpar S § |

(a) Ctrl + Shift + N

(b) Num Lock + plus (+)

(c) Num Lock + asterisk (*)

(d) Num Lock + minus (-)

Q.8. BT3d Te@IRR H Igf-d Wrgel
(selected file) T Eljﬁ?ﬁﬁﬁ (preview)
ARG (display) HH & forg, 9 S uae
feraT ST g |

(a) Alt + Enter (b) Alt + P

(c) Alt + Right arrow (d) Backspace

Answer Key :-

@ | 20) | 3.0 | 4®)

5(d) | 6m) | 7(d) | 8.)
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HAISHITUE 98 PHISH

(Microsoft Word Commands)

IR STHTA frT oH a1 HHiS

(Commands used Frequently)

ctrl + A - 9aft 37323@'6 ce (document
content) &1 TG (select) HRA & [T |

Ctrl + B - ¢Re ¥ dIee (Bold) BIAfeT
(formatting) CAR R GRS E A

Ctrl + C - TUMA Fc (selected content)
P! fagars (Clipboard) TR ®IUt (copy)
B b o |

Ctrl + E- %T:F&'(text) P Y (center) o
B & foru |

ctrl + | - TRe H 3eferp (Italic) B feT
(formatting) (T TRRT R o feTT |

Ctrl + N - U® 941 SiEHT (new
document) ﬁﬁ%ﬁﬂ [

Ctrl + 0 - U SlagHc W (document
open) %ﬁw |

ctrl + S - SIdgHC Ud (document save)
A & foul

Ctrl + W- SIRHC §g (document close)
B & ferul

Ctrl + X - I91Id & (selected content)
CARENEEIE] (Clipboard) TR &€ (cut) B
& feru

ctrl + Vv - faauas (Clipboard) &t @ce
(content) e (Paste) P & for|

Ctrl + U - TRe H 3SIAZA (underline)
BIHTT (formatting) &1 JYANT T &
fer|

Ctrl + Left bracket ([ ) - Wi (font) &7
IS 1 Uige & (size 1 point decrease)
B & feul

Ctrl + Right bracket (] ) - Wi (font) &1
ISol 1 UiEe S (size 1 point increase)
AR

Ctrl + L - TR P! dT3 3R 3@ (Left
Align) @3 & forq|

Ctrl + R - TR & T8 3R 3@s (Right
Align) 3 & |

Ctrl + Z - fUBt TR (last action) &I
3{Tg (Undo) F=A & farg |

Ctrl + Y - I YT g1 ot TSl TR (last
action) ﬁﬁ_ﬁ (Redo) @3- & ferg|

Esc - BHE (command) H¥d (cancel)
HH & fou

Ctrl + Alt + S - STagic fdS! (window) &t
Qo (split) B & fem|

Alt + Shift + C or Ctrl + Alt + S - SIFIHC
fd8l (window) &1 fau™H (split) @H
(remove) R & AW

e F1S 2idwe

(Ribbon Keyboard Shortcuts)

e SHffted WTRT (Office programs) o
fdS! & Tt W ¢ASR (toolbar) &1 T& He
BIT 8, Sff U eReb bl I A P oY
HAWH HHGYH (commands) DI i
(quickly) ¥ JoH # Hgg axA & o
&3 (design) frar maT g

Alt + F - B13d US (file page) @I (open)
AL

Alt + H-BH S (Home Tab) Qe (open)
& fog |

Alt + N - 3¢ & (Insert Tab) Qe
(open) & famT |

Alt + G - fSTST CF (Design Tab) e
(open) & faTT |

Alt + P - W3MT3T ¢F (Layout Tab) JieH
(open)d foTT |

Alt + S - YB3AY ¢ (References Tab)
e & forg |

Alt + M - AT 29 (Mailing Tab) Ta
(open) & forg |

Alt + R - R3] 29 (Review Tab) @i
(open) & faTW |

Alt + W - T 2§ (View Tab) Wa (open)
& fag |

Tab key AT Shift+Tab - ®I&Y (focus) Bl
& (ribbon) & HATS TR Td (move) HIA
A1

ctrl + F1 - RS (ribbon) & URUS
(expand) q I (collapse) %A & forT |
Shift + F10 - dIcdc ﬁi(context menu)
Qe & forg |

S P AfTIc FA P ldde

(Navigate the Document Shortcuts)

Ctrl + Up arrow key - HW (cursor) &I TH
RATH (paragraph) ¥ W (up) T S &
ferw |

Ctrl + Down arrow key- B (cursor) &1
TH WA (paragraph) ¥ Hdi(down) o
WM & forg |

Ctrl + Left arrow key- IR (cursor) @I
T a5 T8 (left) 3R o ofF & forg |

Ctrl + Right arrow key- IR (cursor) &1
T Teg a3 (right) 3R & &9 & o |
Home - $R (cursor) P! HIC W13 &I
23Td (beginning) Ao & for |

End - IR (cursor) B! B T3 & 3id
(end) H T TH & forg |

Ctrl + Alt + Page up - PR (cursor) &I
ThIH (screen) & €I (top) TR STH & g
Ctrl + Alt + Page down- H¥R (cursor) ®I
ThIF & 3id (end) H & O & g |

Ctrl + Page down- IR (cursor) BT 3T
U5 & T (top of the next page) WRASTH
Ffem |

Ctrl + Page up- IR (cursor) @I fUBd O

& TIT (top of the previous page) TR o
S o fora |

Ctrl + End - Si&Hc & 3fd (end of the
document)ﬁWﬁGﬁ%%’Q I

Ctrl + Home - STH@'C’ Cdl R 31d
(beginning of the document) # HIR

(cursor) @ ST & faTQ |

shift + F5 - W B Wfeqy RefoH
(previous revision) & Tl (location)
WA & forg |

Ctrl + F - ﬁ?ﬂﬁ? %cc (document
content) =i m%mﬁﬁﬂmm
U9 (Navigation task pane) f&¥& & &
fo |
ctrl + G - foddl faRW 09 W Afave
(navigate) & & o, QW\W GlEN|
%3; To dialog box) f&¥& (display) &+ &
[

g 3iiR fife sTogey qidae
(Preview and Print Documents
Shortcuts )

Ctrl + P - SidgHc flie (Print) d3- & forg

Ctrl + Alt + | - flic TS (print preview) W
% (switch) @3 & forg |

Page up or Page down - S[H 3H13< (zoom
out) BH W Wiﬁqa\_ﬂ (preview page) ¥
3T g & fory |

Ctrl + Home - S[H 3113C (zoom out) A
R Ugd Eﬂﬁ’la\_ﬂ (preview page) WA B
ferg |

Ctrl + End - S[H 3113<C (zoom out) AW
SHfaT (last)dieg U TR ofH & g |

TR 3R ATfthay Widdhe

(Text and Graphics Shortcuts)

Shift + Arrow keys - CRC (text) Jdde

(select) HRA & foT |

Ctrl + Shift + Right arrow key - E
(Right) 3R a8 (word) T T (selection)
B b g |

Ctrl + Shift + Left arrow key - ET%
(left)31R T8 T 99 B & o |

shift + Home - &3¢ TISI¥H (current
position) ¥ HC ARA B ST db
Jalae HA o o |

Shift + End - B3 TSN § Hc oz P
3fd (end) & Tcide HIA & forT |

Ctrl + Shift + Up arrow key - @3¢ OISl
(current position) ¥ HE WRITH (current
paragraph) &1 23Td (beginning) dP
Folde B & AT |

Ctrl + Shift + Down arrow key - &c
ol ¥ P¥e WP & 3(d (end) dF
Teide B & AT |

sShift + Page down- ¢ TIGI¥H § WhiA
& il Teb Aetde B o [T |
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Shift + Page up - ®C UISIRH 4 b &
TI7 d% e (select) TR & 7T |

Ctrl + Shift + Home - ®<c ToieH o
SlagHT B! YIHT dd Yaae B b (ol |

Ctrl + Shift + End- $3c UISYA § STRgie
P 3id b Jdlae B & forg|

Ctrl + Alt + Shift + Page down - $c
oM ¥ a8t (window) & e & Jdiae
FRA & fe|

Ctrl + Backspace - Eﬂ'&" 3R Qa?a:rf (word)
f&diie (Delete) @R & forT |

Ctrl + Delete - G5 (right) 3R TH word
f&diie (Delete) @R & forT |

Alt + F3 - Idacs dhee & 1Y 3felcae

«db  (AutoText block ) &I fSwRA
(define) FRA & forT |

Ctrl + Shift + C - JddeS WIHICT
(selected formatting) @I 1Al (Copy)
PR & fo|

Ctrl + Shift + V- 9qdC S WA (selected
formatting) @1 UC (Paste) &3+ & forQ|

Ctrl + H - TRE (text), WRIhH BIH T

(specific formatting), T WIS 3M1geH

(special item) @ BES TS R@Y (find

and replace) B forw R s«

g%i‘lﬁ%[ (Replace dialog box) f&¥T (display)
|

TRIUTE Widhe

(Paragraphs Shortcuts )

ctrl + E - TREM% (Paragraph) &I Hcx
(Center) 7X@ & for |

ctrl + J - IR &Y U] (Justify)
B & o |

Ctrl + L - TR 1 3faATSH (Align) B P
ferw |

Ctrl + R - TRTITP 1 TT5 (right) 3R 3faTs
(Align) @3- & forg |

ctrl + M - IRAMH g3 (Indent) IR &
fere |

ctrl + Shift + M- TREM® 33 (Indent)
geH (remove) & foTT |

ctrl + T-gfgse (hanging indent) CEIE]
(create) & foTQ |

ctrl + Shift + T - gffT g3< (hanging
indent) 82 (remove) & |

Ctrl + Q - WG AT (paragraph
formatting) ¢ (remove) & fTT|

ctrl + 1 - e § e Wi (single
spacing)ﬁ?@ﬂﬂﬂﬁ%%ﬂ I

ctrl + 2 - WRUTH H S§a WRAT (double
spacing) & UGN & & fa |

Ctrl + 5 - TRIMP ¥ 1.5-A1% WRAT (line
spacing)ﬁ?@ﬂﬁ%ﬁﬂ I

Ctrl + 0 (zero)- RIUTE T Ugd WY
(space) SIS+ TT 8¢ (add or remove

space) & 7T |

Ctrl + Alt + K- 3ffcIBife (AutoFormat)
TS (enable) I3 & forT |

Ctrl + Shift + N- 9/Hd XIsd (Normal
style) &1 KIIvGIEY (apply) T & forg |

Ctrl + Alt + 1- gfST (Heading) 1 ®T3d &1
3T (apply) HA & forC |

Ctrl + Alt + 2- gf&T (Heading) 2 %T8d &1
3T (apply) FA & forC |

Ctrl + Alt + 3- 8fS7 (Heading) 3 TTSA &I
3T (apply) HA & foTT |

Wide Heaex qlehed

(Format Character Shortcuts)

Ctrl + D or Ctrl + Shift + F - TiC SN
§idg (Font dialog box) fs= (display)
B & forg |

Ctrl + Shift + Right angle bracket (>) -
Wi (font) TTSST §GM (size increase) &
fere |

Ctrl + Shift + Left angle bracket (<)-1.3b"\llf_cr
(font) TSI ICH (size decrease) & M |
shift + F3- CRE DI AR B (upper
case), AR Y (lower case) 3R crscd
P (title case) o o1 Rad &3 & forg |
Ctrl + Shift + A - Il CRS Bl HRHY
(upper case) ¥ gGaH & g |

Ctrl + Shift + H - YARE TR &I g3
(hide) T3 & forg |

Ctrl + Shift + L - §eicS gl (bulleted list)
S (add) & forg |

Ctl + Shift + D - SYT-3fSIAZA
(double-underline) IR B @S
(apply) B & fera|

Ctrl + Shift + K - ¥Td $U (small caps)
WIHfeT (formatting) &1 AETE A &
fer

Ctrl + Equal sign (=) - §8TEY (subscript)
BT (formatting) @I KAIvGIEY (apply)
B & fe|

Ctrl + Shift + Plus sign (+) - WQ
(superscript) I (formatting) @I

31w (apply) P o forg|

Ctrl + Shift + Q - 99fd ¢RC (selected
text) ! Rigd W< (Symbol font) & F&a-
Ffaw |

¢ WA HYaey Wiche

(Insert special characters Shortcuts)

Shift + Enter - @13 8@ (line break) B
(insert) & & forg |

Ctrl + Enter - UST 8@ (page break) T
(insert) @R & foQ |

Ctrl + Shift + Enter - ®Iad 8@ (column
break) 3¢ (insert) ®%A & fAT |

Ctrl + Alt + C - BIURTSC (copyright) s

(©) L (insert) ® & fo@ |

Ctrl + Alt + R - USllhd (registered)
EGTI'I% (trademark) Rig@ (®) TS P

& g |
Ctrl + Alt + T - a_s'l:lﬁ (trademark) Riga
(") S (insert) H & forT |

dg dee Adpe

(Web Content Shortcuts)

Ctrl + K - BIRWRIAD (hyperlink) $I¢ HRA
& ferg |

Alt + Left arrow key - T& UST TR T oA
(back one page) & foTT |

Alt + Right arrow key - T U9 3 9
(go forward) & feTg |

F9 - Ul RIART (Refresh) @3- & ol |
d9d QidPpe

(Tables Shortcuts)

Tab key- 31 (row) & 3T I (cell) H S
IR I¥F Hec (content) B Jaae
(select) A & foQ |

Shift + Tab- 3 (row) & IS I (cell)
WM 3R IGP e ol Joae B & foru|
Alt + Home- 3 (row) & Tgd Id (cell)
EREAN

Alt + End - (row) & 3ifcH I (last cell)
TR S & T |

Alt + Page up- ®1dH (column) & Ugd I
(first cell) § ST & forQ |

Alt + Page down- ®1dH (column) & 3{fadd
I ( last cell) TR M & forC |

Alt + Shift + Up arrow key- Tdh A (row)
SR S & forg |

Alt + Shift + Down arrow key - U® A
(row) =l & ST & faTg |

N,

(Documents Shortcuts )

Ctrl + Alt + M - HHC (comment) S
A & for |

Alt + Shift + 0- Hccy Ul (contents
entry)ﬁé@ﬁﬂ'@ﬁﬁ%ﬁflﬁl

Ctrl + Alt + F - W’c’ (footnote) B
(insert) B & ferg|

Ctrl + Alt + D - USHIC (endnote) S
(insert) @A & fer@|

Alt + Shift + Right angle bracket (>) -
WW (footnote) TR S & faT |
Alt + Shift + Left angle bracket (<) - fU&d
eI (footnote) TR WM & ol |

Alt + Shift + K - 3d Ao (mail merge) &1
g d=A & fag |

Alt + Shift + N - sﬁ’aqﬁsz (Merge) 3
& el
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Alt + Shift + M ﬂﬁ?ﬁ?ﬂﬁ??ﬁfﬂf (Print)
ERSEAN

WIS AidHe

(Fields Shortcuts)

Alt + Shift + D- Date HItS 3¢ B P
fem

Ctrl + Alt +L

& fera

- Listnum Wi 37\E|'<f P

(next pane) RSB

F7- TfdR e’ o9 (Editor task pane)
%ﬁ(display)waﬂ%ﬂ I

F8- T P19 (arrow keys) & ITY Rica=
P THCS (extend selection) HAT g
981 I8 T (toggle) PRATL

F9- Fic JaRA H Tt Wi HIS (field
codes) 30T (update) FRA & 7T |

F10- ReF Tiddwe oI (ribbon shortcut
keys) & fS¥@ (display) P TITA (toggle)

Alt + Shift + P- Page HItS 3¢ H &
fergl
Alt + Shift + T - Time IS 39¢ B B

fem |
- T (empty) WIS S R

Ctrl + F9
& ferm|

Fo - Ridacs wie 3msc (selected
update) F3A & ferg|

Ctrl + Shift + F9- {5l Wi (field) &
3 (Unlink) = & fera|

F11 - 37T BIGE (next field) TR &1 & AT |
shift + F11 - Hifaqd Bics (field) W oA
& fer

Ctrl + F11 - BIc8 Al (field lock) HRA &
fem

Ctrl + Shift + F11 - ®ice 3D (field
unlock) F & o |

Yerite 513 O

(Document View Shortcuts)

ctrl + Alt + P - flic @3m3e & (Print
Layout view) TR & (switch) &R &
feru

Ctrl + Alt + O - 3{3cdIgT & (Outline
view) TR f&d (switch) &%+ & g |

Ctrl + Alt + N - STUC & (Draft view) TR
&g (switch) @A & forg |

Alt + W, F- s dis & (read mode view)
TR %4 (switch) @3 & g |

MS TS ® o= Piel
(Function Keys in MS Word)

F1- 8¢9 TR& UA (Help task pane) f&aa
(display) @34 & fer@|

F2- TRe T1 Ut (text or graphics) Eal
T4 (Move) T & faIT |

F3- Auto Text Ufaf® (Entry) THE A D
e SughT frar ST & |

F4- 3ifdd $A7S (last command) a1 TaRH
(action) Wﬁ (repeat) & fam|

F5- GoTo SHQ@NT sl f&& (display)
B P ey |

F6- 373’-@? (document), TR U (task
pane), ¥cd dR (status bar) 3R e
(ribbon) & &9 f&d (switch) gl fdst
fRete (split) 81 WR STagHc H 3Tal O

HAT § R 3FIUT TR Bivl (access
keys)%@ﬁmm%l

F11- RE (next Field) Wics & o & farg|

F12- 99 T (Save As) STIQAN sidy f&ea
FA & forg |

TCS Previous Years Questions :-

Q.1. U HIEHNIR s 2016 H fHft
Ac[eT STagAe &l Y Tid Tobd 32

SSC CHSL Tier Il 10/01/2024

(@) Ctrl+S (b) Ctrl +P

(c)Ctrl+N (d)ctrl+0

Sol.1.(d) Ctrl + 0. ¥EdHe: Ctrl + N- Th
T SEIA 9 & foT, Ctrl + S - TxATAW
TEoR & RIT, Ctrl + W- S0 9 A
& forg |

Q.2. THUY-GS 2010 (MS-Word 2010) I
P Tgeam® wom & sifqw fear &t
'3E’ (Undo) TR & o SHdR W
PSS Yicehe BT I fbar ST 32
Selection Post Phase VI 24/11/2023

(a) Ctrl+ A (b) Ctrl +V

(c)Ctrl+Z (d) Ctrl+ X

Sol.2.(c) Ctrl + Z| TUMT Hee (selected
content) &1 fGAUETS TR &e (Cut) FA &
fu - ctrl + X, 99Md &ce (selected
content) ﬁﬁﬁﬂ@é@ﬂﬂﬁﬂﬂﬁ%ﬁm
ctrl + ¢, faquare &t &cc (contents) Bl
U A & [T ctrl + v, 9+t Siagde
e (contents) @ Rydide #xA & g -
Ctrl + A

Q.3. THUY-9S 365 H, &§ §H 'Ctrl + F4'
TETE A1 T g2
Selection Post Phase VI 24/11/2023

(a) R G T8 URTHI §e% Y Pl 5 PR
qargl

(b) 3ifdT HHTE (command) T foam
(action) CaKARRIGIE!
(c) %ﬁqﬁ SIFIHT &1 §G (Closes) B &l
|
(d) TRE BIES 1M ¢ fohar &l Slevrar g1

Sol.3.(c) gda= Eﬁqﬁ?ﬁaﬁ (Closes)
PR & §l Cul + W _TdHM Slagdc

(current document) @I dg IR Bl
qiéawe W 7|

Q.4. THUY-IS 2016 (MS-Word 2016) |
FACS Tt (bulleted list) HI T THd 62
Selection Post Phase VI 24/11/2023

(a) Ctrl + B (b) Ctrl+1 ¥

(c) Ctrl + Shift+ LY (d) Ctrl+U ¥

Sol.4.(c) Ctrl + Shift + L || §aic Ulgcy
(Bullet points) T JUTNT Hg@yul JaTaf
D! GGG PR T 3% Jed DI a-H &
ferg fopar e §, 5161 v A e Xad|
Google Doc H geicg gl & ferg Tiéame
olt Ctrl + Shift + 8 §1

Q.5. THUH-dS 2016 (MS-Word 2016) &
gﬁﬁﬁmwﬁ? THR HY Fed qhd
?

Selection Post Phase VI 24/11/2023

(a) 'Ctrl + C' PIEIS Yicwhe I

(b) TR TR 'B' §¢ IR faeidh v |

(c) 'Ctrl + S' BIS Widdhe BT IUANT
PP |

(d) 81 ¢F T i< 3MHR SIS BT
YN PP |

Sol.5.(d) THIH-dS ¥, f$hice U i<
IR (STTSTS 1) St Afaqaw fafire 72
3R e 8 81 Agsw U I, &H
JfYpaH Wie e fiffic 1638 SR
fafas 1 Ry & ged g1 "Bl I
fdped g1 ed A & 3Sidid A B

Q.6. THUH TS 365 & Ticdhe Goil Cirl +
Shift + > &1 IUANT I Fgfafed 7 4
B9 BT 3T ST 32
Delhi Police 14/11/2023 (Morning)
(a) IC IS dgMT
(Increase the font size)
(b) BI< AZS HH HAT
(Decrease the font size)
(c) TRC B! AUT AT HIAT
(Left Alignment of text)
(d) TRE P! ASC 3 HAT
(Right Alignment of text)

Sol.6.(a) i< TS STl WHI< I2w
(font size) ¥eH & fW (Ctrl + Shift + <),
Bl I3 1 Wse §¢H & ol - Ctrl +
3 SPe (), i< T 1 TE HH P
¥ fare - ctrl + A% §e ()1

Q.7. THTY T8 365 ¥ Gafid Y Hu=i &
3R R $ -7 fdebed TE1 82

1) Ctrl + X BT IUIANT SIRIHC BT DI B
¥ forg fpar ST 31

2) Ctrl + V &1 IUANT SIRIHC &I TG HA
¥ fore fpar ST g1

Delhi Police 14/11/2023 (Afternoon)

(a) AT (1) 3R (2) (b) i (1)
@AW (1) RAE (2) (d) Had (2)

Sol.7.(c) Ta¥ (1) ARAF (2)1 Ctrl + X -
ST I et Slagde a1 wieeR I
TIMT CRE (selected text) TT WISl Bl
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Fe (cut) B & T fPaT @I g1 Ctrl + Vv
- SHPT SUIRT SR SIRGHE H STBTHIA
W(paste)ﬁﬁ%ﬁﬂ%ﬂﬂm%l

Q.8. MS-Word 365 # fRgfeiad o & frg
fdwey ¥ U Tufd TRe & Wi< A8
DI, Wi IR gl H IUas ST dS
W # uRafdd & ged 82

Delhi Police 14/11/2023 (Afternoon)

(a) SR OEIS

(c) Wi U dgT4 (d) i< Igel HH B

Sol.8.(c) WI JTSH dQT¢ (Ctrl + shift +
> )1 MS Word 365 & 3 haRH - i<
S °eH (decreasing) & fo@ (Ctrl +
shift + <)| &S (Bold) & fW (Ctrl + B) |
3fiIp (Italics) & 1T (Ctrl +1)

Q9. BH FHIR P HHNIG T8 365
SlegHc & YN H g YR o b
¥l

Delhi Police 14/11/2023 (Evening)
(a) 'Ctrl + End' QdIhR

(b) 'Ctrl + Home' QTR

(c) 'Ctrl + PgUp' GdlTh

(d) 'Ctrl + PgDn' GdTh

Sol.9.(b) 'Ctrl + Home' GdT®X | Ctrl + End
- Ctrl 3R End ol & Ueh 1Y SaH F 3T
Slaghc, Ud 1 ¢ & fadepd ofd dd
Ugd WA 1 Ctrl + PgUp - & 98
TRRR 3R ¢Re Ufeed & U Wy & 0
Td U6 & FHW ThId Hdl & TR
wfecyd o T 91y # TH Bd U Bl AR
ThId B & oW Ctrl + PgDn T SUTRT
fearSmarg|

Q.10. THTY T3 365 (MS Word 365) H
BRWRIS 3¢ B o forg Fufefad o 9
g widahe Goft &1 IuaNT fara ST 82
Delhi Police 15/11/2023 (Morning)

(a) Shift+H (b) Ctrl + K

(c) Ctrl+H (d) Shift + K

Sol.10.(b) Ctrl + K. SEWId HaRH

(Paste) - Ctrl + V.

Q.12. THUH T8 365 (MS Word 365) H A
TR T 8 0§ Wi & forg Fofafea 39
g wicdhe Foil (key) BT IUTN foma
ST 82

Delhi Police 16/11/2023 (Morning)

(@) F12 (b)F1 (c)F4 (d)F2

Sol.12.(b) F1. F4 TR # U& gdfeilRa
(predefined) PIEIS Wicdhe § o AP
SHfAH HHTS T TRM P SR g | F12 BT
Iudi fafte Sexal & o fovar o @,
Y UsaRe W, Saaw ¢d A
ReH-daq HherM a% Ugd| F2 - [dS &
Taft TR (all versions) H gTSa@ge fhg
gq TSH, BIZd T WIce BT A Fead]
|

Q.13. THTY TS 365 (MS Word 365) ¥ g
T (Save as) 3@ & fou Ffafea & 9
ﬁ?—?ﬁﬂhéﬁﬁ (key) 72

Delhi Police 16/11/2023 (Afternoon)
@F1 (b)F11 (¢)F12 (d)F2

Sol.13.(c) F12. 8 ¥ (Help center)
Qi & 1T F1 droll BT IuaRT fobar Sirdn
81 F2 olt BT IuaNT fordll wiceR a1 wisd
H1 AW d9ea4 & fore e smar 81 g
T (full screen) & T F11 il &I
ST fa o 21

Q.14. THUH TS 365 H BIATT &I BHidl
A & forg Fofafea & ¥ oy icae
ﬁﬂ(keys)ﬁwmﬁfm%?

Delhi Police 16/11/2023 (Afternoon)

(a) Ctrl + Shift + A (b) Ctrl + Shift + D

(c) Ctrl + Shift + C  (d) Ctrl + Shift+V

Sol.14.(c) Ctrl + Shift + C. Ctrl + Shift+ D
- SA-3ISIATST HIH TSI BT T &R &
faQ | ctrl + shift + v - fo1 AT &
TRE I A > fawl

Q.15. THUY g #, 99 gH JAM e B!

(Hyperlink function) T Tidhe 9T &
e  fp et o M W @1 g,
7 Aedd FaR, S T SexAE R IS
Slagie JIedT g1 Ctrl + H - SHHT JTANT
Ifpg R 39 & Y BrEs s Ry
STANT ST WA & forg fasan Srar 81

Q.11. MS-Word 365 # fafeRad & &
D BRAS (action) ¥ 3T Jgul
SiagHc ¥ folt fafiy wrea a1 areri<T bl
TlarTiid % Tehd 87

Delhi Police 15/11/2023 (Evening)

(a) R (b) BIUT

(c)®c (d) PSS U Rwey

Sol.11.(d) WIgs €s Rw¥ (Ctrl + H).
icdhe FHiorl (Shorteut keys): He (Cut) -
Ctrl + X, BIUT (Copy) - Ctrl + C, UE

CITRT C13Y B B AT gl & dl
fofoied o ¥ fog e &1 IuanT faan
ST GHal § Hif a8 T R TN Bl
HH BT 82

Delhi Police 16/11/2023 (Evening)

(a) R (Replace) (b) BIES (Find)

(c) It (Copy) (d) < (Cut)

Sol.15.(c) Copy (Ctrl +C) | MS word 365
T, 3 TR 3R Wicdhe Foil : Ctrl + H
7 g §eq (Replace button) Uﬁl%@’ 3R
R @ W BES ¢ (Find tab) &
W1 81 e (Cut) Ctrl + X |

Q.16. AZHNITE g8 365 H UK’ (Paste)
HHS FTHIATE ?

Delhi Police 17/11/2023 (Morning)

(a) foRTTaEIE & e &l feehic Hare

(b)%ﬁ%@‘ﬁﬁ?ﬁﬁm{ﬁ?ﬁéﬂé

GG

(c) VAT fPU ML R Y geT AT ®

(d) Ydige fhT MU e ! fFaueEie R
BT BT 2

Sol.16.(b) Microsoft Word 365 T e
®TEHT Fomt: Ctrl + V) HHS I AERR
(content) @I Tl ? S ugd &1t o oe
fr m g (3R foauss # wodla
(stored) f&ar a1 %) AR T ?ﬁT:RIﬁ'c’ &
IR P HER FRufa & afthferd srar g1

Q.17. THTH T3 365 ¥ TGMA coRe Bl
gefods & wU # Afsws o1 & o
frofafad & 9 f5y Aiéae & off (key) &
ST o SITell 82

Delhi Police 17/11/2023 (Morning)

(a) Ctrl + 1 (b) Ctrl+U

(c)Ctrl+0 (d)Ctrl+B

Sol.17.(a) Ctrl + I. XTéwme HioAN: Cirl + B
- §Ice (Bold) #x & faW | Ctrl + U -
3{8TATS (Underline) FH & AW | otrl +

0 - Sl&He (document) T & fad|

Q.18. THUY T8 365 (MS Word 365) & IS
SiRgHc ¥ Toe Bl T R U GOk R
R RIFEART HA & fog FafaRad & 9
foh et ST fapa Tl 82

Delhi Police 17/11/2023 (Afternoon)

(a) TRE DI DIYT TRP FISd IH R UE

Fiforg

(b) T TRE P! BTG BT

(c) TAMNT TR HT TG HITT 3R PHe
CdIEl

(d) TRE B! He TP difedd VM R UT
Fiforg

Sol.18.(d) ¢ B & AT (Cut) - Ctrl + X
| U< (Paste ) - Ctrl + V, BIUt (Copy) - Ctrl

+ C, 3g (Undo) - Ctrl + Z, T (Redo) -
Ctrl +.

Q.19. THUY T8 365 (MS Word 365) H
T WY& (context sensitive) TeTadT UTd
A & fou fFofafed & 9 g widee
il (keys) BT IUGNT T SITdT 82

Delhi Police 20/11/2023 (Morning)

(a) F6 GaTU (b) F10 GaT¢

(c) F1 gaT¢ (d) F7 gaTq

Sol.19.(c) F1 GaT¥| 3/ WaRH SHfom
F2 &1 Ul fhell Wies a1 wigd &1 AW
Seaq & fore fohar Sar 81 F7 &1 I
Id U J MS Y Tw S graRw@rze
(Power Point), TaId (Excel) & STHRUT &1
Tafadl B @em & o fear S g
SHTYBHI A9 IR H, F6 Hoit aaM 4 31T
BIHY DI gid Tg¥ SR (address bar) W
AT IFA B

Q.20. THUY T8 365 (MS Word 365) &
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BEd & gHl Ted] BT Yalae B & g
YédHe HHTS TN 3?2

Delhi Police 20/11/2023 (Morning)

(a) Ctrl + X (b) Ctrl + C

(c) Ctrl + A (d) Ctrl+ 2

S0l.20.(c) Ctrl + A. 3T PlalS Wicdhe:
HIUI (Copy) - Ctrl + C. H¢ (Cut) - Ctrl + X.
3{1g (Undo) - Ctrl + Z.

Q.21. THUH-GS 365 H TAMd ¢aRe & g
T B T % Re Pk § 3 e
PIEIS WcwHT Hoit (key) BT ITANT farar
STl g7

Delhi Police 20/11/2023 (Morning)

(a) Ctrl + Alt + F  (b) Ctrl + Shift + F

(c) Ctrl+ F (d) Shift + F

Sol.21.(b) Ctrl + Shift + F. Ctrl + F (dbcid
WI5S) BT I fobll Slegee a1 a9 U

F iR o Tiom & fore fopan s g1

flic dieg =+ & forg IudIMT &t S aredl
DI NS AHT G ot (keys) DI-T &2
Delhi Police 21/11/2023 (Afternoon)

(a) Ctrl + F2 (b) Shift + F1

(c) Ctrl + F1 (d) Shift + F2

Sol.25.(a) Ctrl + F2. flic e (Print
preview) T% Tl gfawm § S WhiH W
Teiid R § & qfad (printed) BH W
1S P it fraht |

Q.26. THTH Js 365 H, T9MT CRE Bl
AIfS®TE e & forg Fafafad # 9 feger
IuART T} foa ST 72

Delhi Police 21/11/2023 (Evening)

(a) Ctrl + 1 (b)Ctrl+0

(c) Ctrl+U (d)Ctrl+B

Sol.26.(b) Ctrl +O - @?{ﬁ?@ﬁe{ (open)
FRA & fAWI Curl + N - T a1 Slaghc
FH & AWl Ctrl + S - SiRgHE 9d TR &
foe | ctrl + w - STagHE B §g (close)

Q.22. THUH TS 365 H IREH ST Bl

ge & foru Fufafad # @ fg aidee

%ﬁrﬁ (shortcut key) &1 ITANT foar Srar
2

Delhi Police 20/11/2023 (Afternoon)
(a) Ctrl+L (b) Ctrl+ Tab
(c) Ctrl+M (d) Ctrl+1

Sol.22.(c) Ctrl + M. Ctrl + L - AT0e-Tare
(Left Align) | Ctrl + 1 - 3efdr® (Italic)| Ctrl
+ B 9IS (Bold)| Ctrl + U - 3{Sxam=zd
(Underline) |

Q.23. TATY T8 365 H TR Pl ARCHIS
(ustify) @= & o Fafafed & 9 g
T ol (key) BT ITTNT b SITaT B2
Delhi Police 20/11/2023 (Evening)

(a) Ctrl +B (b) Ctrl +J

(c) Ctrl +1 (d)Ctrl+U

Sol.23.(b) Ctrl + J. Ctrl +B-§IcS, Ctrl +1
-3, Ctrl + U - 3183 |

Q.24. THUY TS 365 H, 37 HISHNTE
g8 (Microsoft Word) # WRATE B HY
Jdae PR Thd 87
Delhi Police 21/11/2023 (Morning)
(a) IRTTH & iR Fel +ft saa-facrs B
(b) TR & iR el it Wge-foas &3

3R ‘Select Paragraph’?ﬁl
(c) TYUItREIE &Y Adiae B & forg

Ctrl + B GaMY|
(d) ;Trqwé?wams“f 1t feua-fas

|

Sol.24.(d) T8 (word) R I faad HPb
ot 9 B Jdde B GHd & Ctrl + B -
dIE (Bold)| Ctrl + A - 3iTd Jaae (all
select) PR ABA

Q.25. THUY T8 365 (MS Word 365) H,

R & |

Q.27. MS Word 2016 ¥ fiic gafaaies

(preview) TR Rga & & o fFgfofad &

g 59 2fcéwe oft &1 IUANT fHar Srar
)

Delhi Police 22/11/2023 (Evening)

(a) Page Down  (b) Ctrl+P

(c) Page UP (d) Ctrl + Alt +1

Sol.27.(d) Ctrl + Alt +1. Ctrl + P - fiic| O
3T (Page up) - UST T SIGTAC BT HUR B
3R BhIA HIAT T AR HAT| U SIS
(Page down) - U T SlagHc & A &1
ah?w‘mmm#ﬁﬂfm|

Q.28. THAUY-GS 365 (MS-Word 365) H
AT CRE T AHR dgH & foQ
fofafeaa & 3 fog FES AdHe @
JUTIT {3 ST 82

Delhi Police 22/11/2023 (Morning)

(a) Ctrl +1] (b) Ctrl + <

(c) Ctrl +? (d) Ctrl + +

Sol.28.(a) Ctrl + ]. Ctrl + [ &1 W 9af-d

(close) BT B F8 - 30 P! U fder o
BRI (Forwards) @l 81 F4 -39 IS
BT qUIS (support) P g UUTH § TS
71 STagHe A |

Q.30. THUY T8 365 (MS Word 365) H
THRE DI Yex-3(a13 B & forg fAaferRad
7 ¥ f5g Aicwe ﬁrﬁ (shortcut keys) T
ST faan STl 82

Delhi Police 30/11/2023 (Evening)

(@) Ctrl+ E (b) Ctrl +R

(c) Ctrl+J (d)ctrl+C

Sol.30.(a) Ctrl + E | o<c (Cut) - Ctrl + X,
HIUT (Copy) - Ctrl + C, UK (Paste) - Ctrl +
v, gt STH?IQ'C’ Hec Pl Jdde (Select)
HH & AT - Crl + A, TRE &1 T (left)
3R TARH (Align) ®1 & T - Ctrl + L,
TRC BI TS (right) 3R TATS (Align) HA
¥ 1T - Ctrl + R, SREBTS (Justify) - Ctrl +

J

Q.31. THUY T8 365 (MS Word 365) ¥,
frafafad & 9 f5w Aiéawe Font (keys) BT
JUANT SiRgHe &I FATd T IH & fag
fepa ST 82

Delhi Police 2/12/2023 (Morning)

(a) Ctrl + Del (b) Ctrl + End

(c) Ctrl+ Home  (d) Ctrl + Ins

Sol.31.(c) Ctrl + Home. Ctrl + End - Ig
FIR Pl Slagic & gui ofd d o STl &
Ctrl + Delete %1 YA SR & 31 d1G aTd
e HI geH & o fran ST g1

Q.32. THUY IS 365 (MS Word 365) H
WA 3M13C B W U5l g U W SH &
forg ffofaa & ¥ food wicdme Hoit (key)
T JUTNT 3T ST 82

Delhi Police 2/12/2023 (Afternoon)

(a) Ctrl+Alt+l (b) Page UP IT Page Down
(c) Ctrl+P (d) Ctrl+D

Sol.32.(b) Page UP YT Page Down| Ctrl +
P - fiic @+ & T Ctrl + Delete T YN
HIR & 31 qIE a1 Weg DI g (Delete)
aiﬁ‘l'qﬁ?mﬁfﬂ?{l Ctrl + Alt + | - T &I

TR (selected text) DI PR (size) Tl
%ﬁmmﬁﬂw?u Bi AR (size)
aam Ctrl + Shift + e T sFe ()1
Wi 3MHR (size) TS - Ctrl + Shift +
AT T b (<) |

Q.29. WEHNUC TS 365 (Microsoft
Word 365) T T 3R aresRur et Ffeat
FIUMN T A TR Fgral B
ol g

Delhi Police 23/11/2023 (Evening)

(a) 'F8'GEM (b) 'F7' g&M

(c) ‘Alt + F8' &M (d) ‘Alt + F7' &aH

Sol.29.(b) 'F7' SaTHTI F6 - Ufdea fde!
(active window) T SIagHC 1 h3d ®l &g

el (Invert) @R & AT | Ctrl + Alt + F -
Td b1 e (view) TR Rad a3 & forg |
Ctrl + Alt + L - ST TG (lens view) R &g
% & AU Ctrl + Alt + D - 81 (docked)
fPU T == (view) TR Raa o34 & ferg|

Q.33. Fafafad & 4 fw wicHe Foit
(key) &1 SIAHTA MS-Word 365 T fiie g
W M & for o S g2

SSC CHSL 09/03/2023 (Shift 2)

(a) Ctrl+ Alt+ P (b) Ctrl + Alt + |

(c) Alt+P (d) Alt +1

Sol.33.(b) Ctrl + Alt + 1. ATSHINTTE AT
PIS: Alt + P - A3T3C ¢F WieH & 1w Alt
+ F - BI3d US WieH & T | Alt + M -
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AferT ¢ Wiew & oWl Alt + R- Reg e
W & for | Alt + W - 31 29 WaA & forg
| Ctrl + Alt + S - Siaghc fde1 &I fautiord
(split) T34 & ferg|

Q.34. FEfafad & 9 69 wiche Foi
(key) T FXHTA MS-Word 365 H fardt
BIEd B 9 B & ford forar oirar 82
SSC CHSL 09/03/2023 (Shift 3)

(a) Alt+S (b) Alt+F

(c) Ctrl+S (d) Ctrl +F

Sol.34.(c) Ctrl + S | Alt + S - SHHT IUTNT

WEHNTE 98 & Rad W YWY ¢ &

Wi & o fosar ST 81 Alt + F - B8

B 1 BIsd ¢§ T & Wl Ctrl + F -

?@mﬁ%maﬂﬁwﬁ@@aﬁ
ferql

Q.35. MS-Word 365 H &R ! T Xeg &
18 3R o S o forg e 7 4 fob widepe
Poll (key) BT SXAHT BT ST &2

SSC CHSL 10/03/2023 (Shift 1)

(a) Ctrl + PageUp

(b) Ctrl + Left arrow key

(c) Shift + Left arrow key

(d) Shift + PageUp

Sol.35.(b) Ctrl + Left arrow key | Ctrl +
Page Up - HIR &I T AR SW A o &
ﬁ*l'Ql Shift + left arrow 3fR Shift + right
arrowmﬁW—Wﬁmtww
F IRY H SR ofd T o o & 1w/ Shift +
Page up - gadH fUfY ¥ TP & 0 W
IIT PR & ﬁ*ﬂ;f | Shift + Page down -
g U I ToH & - 9% 991 B
¥ fu | THUE-ad 365 (URM® Raist o
ARG 28 $2011) |

Q.36. Fufafad & ¥ fHy wiéwe Foft

(@) BT SXAHTA MS Word 365 T i<

—grqaﬁ ST U Rd & & foru fopar e
?

SSC CHSL 13/03/2023 (Shift 1)

(a) Ctrl+ F (b) Ctrl +D

(c) Alt+D (d) Alt +F

Sol.36.(b) Ctrl + D. Ctrl + F - BISS (Find)
S @ & Wl Alt + F - U9 A
URIBTE BT IUGNT A GHT BIsel T
1 BIsd oF WA & oY I 1 B
Ctrl + 9 - fHat Ufad (row) &1 fSUH &
el ctrl + 0 - Tl BIa (column) B
f3uUH & U At + H-BH ST R I &
femi

Q.37. Fufafad & ¥ 5y wiéwe Foft
() BT TTHTT MS Word 365 H Tad
1T Bl BTG R P o faa SIrar 82
SSC CHSL 14/03/2023 (Shift 3)

(a) Ctrl + X (b) Alt+C

(c)Ctrl+C (d) Alt + X

Sol.37.(c) Ctrl + C | FEFUI HHTS: Ctrl + Vv
- IRC HHTS B! Afehg B & fe1d| Ctrl + X
- P HHIS DI BT B & T | Ctrl + A
- g &1 Ig9 A F Wl ctrl + B - SIS
A & AU | Ctrl + F-WoH & ol ctrl +
H - 9o+ (replace) & foTT@ | Ctrl + | -
gl | Ctrl + U - 3fexamgT |

Q.38. Fufafad & ¥ & It widee &t
MS Word 365 H g¥dTael a1 Tafd cRe |
ol 3R TTH B ST B P T
Tf$eR T’ U Ui Hddl 872

SSC CHSL 16/03/2023 (Shift 1)

@F7 (b)F1 (c)F10 (d)F2

Sol.38.(a) F71 Function Keys:- F1 - L
s guX fde! Wiam & forwl F2 - wga ar
IceR &1 A9 deaq & fad| F3 - I fdar
Wad & forel Fa - fu T sifaw forar &Y
IR & foru | F5 - Roh=1 5 & fofw | Fe -
FIR P TSY IR A o 9H & el F7 -
TR 3R TR AP i B P T F8 -
IS wrca A & Ua=r - & forg | FO -
0 Yo & Ul F10 - SI8OR & B aR
d% Ugdd & forul F11 - gof e we o
I IR & o 3R e FApem & e
F12 - ‘Save As' fdsl @i & ﬁ*l'ql
g 3 Office 365 @1 2011 |
A qred o AT

Q.39. MS-Word 365 H ®Isd &I fiic A
%%ﬂmﬁﬁmmﬁ(key)ﬁ
ST b SITaT 82

SSC CHSL 16/03/2023 (Shift 2)

(@) Ctrl+P (b) Shift+P

(c)Ctrl+ Alt+P (d) Alt+P

So0l.39.(a) Ctrl + P | Ctrl + Shift + P - I
gl (font size) P AyRd e & ﬁ‘l‘Q I
Ctrl + Alt + P - ﬁfﬁ%‘c’a{[(print layout
view) RIg A F faw | Alt+ P - Raa &
U d3mde ¢q (page layout tab) @ &
feru

Q.40. Windows 10 ¥ Qo §U U & &9
ed-ved () s & e e a3 feg
PSS Yiehe BT I BT ST 2
SSC CHSL 17/03/2023 (Shift 2)

(a) Shift + Tab (b) Shift + Alt + Tab

(c) Alt+Tab  (d) Alt + Shift

So0l.40.(c) Alt + Tabl Shift + Tab I
JUART TAMT (selected) XM 3 (show
all), 8138 3fd (hide all), 8T Txe
(hidden text) dT E'IECRﬁiﬁ (Hyperlink) &
1%112 Eb"l'@ﬁﬁ (action) W%WWG‘W
81 Shift + Alt + Tab U® Blals Qcde §
ST ITIANT Microsoft Windows & E@f
gl & o9 Qi 9 9 Rad A & forg
T30 ST B 1 Alt + Shift :- SHBT TRINT HTST
G & fore frar smar g |

Q.41. MS Word 365 H 718 T3 &I Wid-

& fore F & 9 o iicwhe &t &1 Iuam
fepa ST 82

SSC CHSL 17/03/2023 (Shift 4)

(@) Alt+0 (b) Alt +N

(c)Ctrl+0 (d) Ctrl +N

Sol.41.(d) Ctrl + N - 9T U T TIATAW
FIM & Ul Alt + 0 - IS IUTNT BiHc
WIge A Wa & forg fovar ST g1 ctrl +
0 - 3! YT fHft slagie & Wiem &
fore fopam ST 81 Alt + N - 3BT IUTHT
wIgd B a1 Rad & 1139 &1 FU fam1 3=
fdpey Wiem & fo fparSmar 81

Q.42. HISHUC 98 H IUfid eRe & fag
BRWRIci® STe & fore Fafafad o 9 fog
PSS iche BT SUTNT foba SraT g2
SSC CGL TIER Il 2/03/2023
(@®A+K (b)) BT+ M
©Fa+H  (d)Hd+z

Sol.42.(a) Ctrl + K o 34

Tewe - RENE Bl 8¢ HRA P Q7T (Ctrl
+ M), T SiagHc @ia- & fog (Ctrl + 0),
Wwaaqﬁemﬁ%%q(cnu N),
SlagHc &I §¢ HxA & U (Crl + W),
TRS Pl hg U W@ & AW (Ctrl + E),
Siagic I8t &I fauTiord & & forg (Ctrl
+Alt+S)I

Q.43. THUY T8 365 SIGTHT I §g HX
¥ fou fgfafed & 9 feg sieis widae
BT YA foar Sira 82

SSC CGL TIER Il 6/03/2023

(a) Ctrl + F3 (b) Alt + F3

(c) Alt +F4 (d) Shift + F5

Sol.43.(c) Alt + F4. 3 MS Excel q¢dHe
- GAAH HRIYRAST HRA & I8 (CTRL+ W
3R CTRL + F4 GIY), HI2E TS Y@y faar
T & fo1T (Shift + F5), Tafa 39 a1 da
1 9 UG A & T (Alt + Ctrl + F3),
A AOR ST S 31U H3A & forg
(Ctrl + F3)1

Q.44. THUY-TS 365 H, Ctrl + E

BT PIIS Adbe 3|

SSC CGL TIER Il 7/03/2023

(a) T Yo Y P TAREHTS (justify )

(b) TAMT s Y BT e -
(centre align)

(c) T Tsg T B I AR
(right align)

(d) BIEd T faweu uelid e & forg

Sol.44.(b) JATgTHE (Alignment) |
Tide: - Ctrl + E (Y @), Ctrl + L

(AT 3ATZ), Ctrl + R (13T 3fT2H), Ctrl +
J |

Q.45. MS-Word 2010 H &T8 (right) 3R T&
Teg P! ST (delete) ¥ fore forg widse
(shortcut) BT (key) SUTRT &1 AT far
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Delhi Police 10/10/2022 (Afternoon)

(a) Ctrl + Backspace (b) Delete

(c) Ctrl + Delete (d) Alt + Backspace

Sol.45.(c) HIR (cursor) & B §IG IS DI
fedlce a9 & 1%112 "Ctrl + Delete" T
JUANT {51 STl B | [Delete] GaM ¥ $URMA
Uige (insertion point) EXAH] (right) 3R &
aﬁaeg HTF IR § U PHeaeR fedlie &
KIGIE

Q.46. MS-Word 2010 ¥, &S (left) 3R &

Th Iy Bl fedie (delete) PP for@

?ﬂ&ﬁéﬁﬁ (key) T ITART fopaT ST
?

Delhi Police 10/10/2022 (Evening)

(a) Shift + Delete (b) Ctrl + Delete

(c) Backspace  (d) Ctrl + Backspace

Sol.46.(c) Backspace- Ug [ERNERN
(display cursor) @I Te R TS &1 R A
S 8, 99 fufa # guf (character) @1
f&elie & g, oIk 39 A & 918 Toe
P T WE Y U A S g1 Shift +
Delete u‘smﬁmﬂwﬁ?
(recycle bin) # o ST for1 =t &4 ¥
fedllc & 3 | Ctrl + Delete- DT
JUANT HIR (cursor) & 1@ §Ig AT Xeq
P f&alic (delete) B & forw fopar Siran
gl ctl + Backspace- Ctrl + CEgR
(Backspace) PR P S (left) 3R & WGl
P fEcdlc IR A5

Q.47. RAMH # SI@ WRAT (double
spacing) A@E P P o THY CEC
(MS-Word) 2010 ¥ f39 & ¥ farg 2iicahe
B (key) DT ST fbaT ST R 2

Delhi Police 12/10/2022 (Afternoon)

(a) Ctrl +2 (b) Ctrl + 4

(c) Ctrl+5 (d) Ctrl +1

Sol.47.(a) Ctrl + 2 - I TR HT IIT B
S 31U 89 WY (double spacing)
@S BT IR ©, R Crl + 2 &MU
Ctrl + 4 - Ctrl +4T\T$3§TEITSCT‘ZT\TJEFW
(keyboard shortcut) t RNger Swm
SRR FTIC FIISR (internet browser) AT
o9 gquid (tab support) I =T WUH H
Y I R &= (switch) @R & forg fama
SIdr 81 Ctel + 5- I8 A (cell) & faw
RHY CRS BIaR (strikethrough text
feature) P AT (toggle) T glctrl +
1- 3UHT YA Hie I SFAM Sy
(format cells dialog box) Hfpar gl

Q.48. MS_Word 2010 & TRTITH &1 alfg-T
(right) 3R 3faTgH B & forg FafaRaa
o fog gidee ot (Shortcut key) &1
UGN o STl 8 2

Delhi Police 12/10/2022 (Evening)

(a) Ctrl + Shift + R (b) Ctrl +J

(c) Ctrl + Shift + M (d) Ctrl+R

Sol.48.(d) Ctrl + R- ST®I YN TRE Bl
Tl SR ~NIER] A (align the text to
the right) % fore foar STaT ®1 Ctrl + Shift
+ M- SH®T IWIN T8 3R ¥ TH WREMH
gS¢ (paragraph indent) @1 Rga A B
U fFSargl ctrl + J- SHBT WA
WG B Trl%qv‘l'sc P (justify the
paragraph)%ﬁﬂmﬁlﬁ[%l

Q.49. MS-Word 2010 H U9 ®Igd B!
9 HA > forg Fafafed & & o9
PEIS  Wde DI (key)
(equivalent) g2

Delhi Police 12/10/2022 (Evening)
(a) Shift+F12  (b) Ctrl + F5
(c)Ctrl +F12  (d) Shift+F5

Sol.49.(a) Shift + F12 - I8 AIZHIIUC IS

SIFgHT (microsoft word document) &1

J HRATE (S Ctrl + S) | Shift + F5 - Tg

FW P O gmeH (previous revision)

F ®IF R T S8 Ctel + F12 - 98 Word

g & SIFHT (document) &1 3T BTl
|

Q.50. MS-Word 2010 ® GRf (right) 3R &
IRFR Bl f$elle A & o fovg =icape
DI (key) BT IUANT fHAT AT E 2

Delhi Police 13/10/2022 (Morning)

(a) Ctrl + Delete (b) Delete

(c) Ctrl + Backspace (d) Alt + Backspace

Sol.50.(b) Delete | Ctrl + Backspace- Jg
HUW & % (left) 3R & g P! fScfle R
AT Alt + Backspace- Alt + Backspace
B AW AR W "M " FAS (undo
command) %ﬁﬂmﬁﬂ?ﬂ?{l

Q.51. MS-Word 2010 & & & ¥ fog
PIEIS Yiche BI (Key) BT IUTNT RETH
TR (paragraph spacing) P11 .5- A
WRIT H gea- & o fearsmar g 2

Delhi Police 14/10/2022 (Morning)

(@) Ctrl+3 (b) Ctrl +2

(c)Ctrl+5 (d) Ctrl +1

Sol.51.(c) Ctrl + 5- IYHT YA TREMH &
1.5-a8-1 WA (line spacing) T & forg
foar STaT 21 ctrl + 3 - Microsoft Excel
3R oy gt Wexfte wumw (spreadsheet
program) H, Ctrl + 3 GaH ¥ 9d H e
geforeh 81 OffdT © I1 321 (italic) B< STl
81 Ctrl + 2- TS YN REMH H S
TWRHAT (double spacing) TH & fore fasan
ST 81 Ctel + 1- SHHT YANT REMG
e @i (single spacing) T & o
AT S g

Q.52. THUYGS 2010 Slagdc 7
BIEWRIA® 3T (hyperlink insert) &4 &
mmﬁﬁmmmﬁ(kew
BT ITANT o ST B 2

Delhi Police 14/10/2022 (Afternoon)

(a) Ctrl+K
(c)Ctrl +L

Sol.52.(a) Ctrl + K- 39&T I9ANT fordt a9

T gRWIA® (hyperlink) ST (add),
‘I%_C' (edit) XA T ANSHIE (modify)
H & o far S 21 Al + L- Alt + L
TF Hlae Yehe § oraH ITINT R
&7 o SaAWR (developer) CRRCINE D
forg faram ST 81 Ctrl + L- 3THT ITIANT
T & 915 (left) 3R AR A1 Ricacs
TRE P AR (Align) B & fore fowan
S B Al + K- 39T IuanT Rad
(ribbon) & CISEE] | (transition tab) @1
Wem & fore far ST g |

(b) Alt+ L
(d) Alt +K

Q.53. MS - word 2010 & i< I1gdl fere
T ¥ IUAS T IS Ulge IR db
Thi-e 139 &) 981 B & fore Fafafea o
Y frg Wicdhe Bt (Key) BT IUANT T
ST g 2

Delhi Police 14/10/2022 (Evening)

(a) Ctrl + Shift + < (b) Ctrl + Shift + F3
(c) Ctrl + Shift + > (d) Ctrl + Shift + F4

Sol.53.(c) Ctrl + Shift + > STHT IUTNT
e T3S Bl IGM (to increase font size)
& fore foan ST 81 Ctrl + Shift + <- SHHT
IUANT Bl IES P HH (to decrease
font size) D fere fomar Siran %I Ctrl +
Shift + F3 - Microsoft S1a g4 adTdT g f&
TH IR 9§ Y fdSie e ufean
(windows installation process) & ERHE
3ifad 9 & a1g Sifad S R ugd Sa
& @ IS e Ctrl + Shift + F3 B BT
ITA IRF 3ifse M (Audit mode) 2|
TA FR HAT 5| Ctrl + Shift + F4 - Tg
Yiche HAS BT Id &1 Udl T &
fore w12 T (Find Go)' &1 Rad (Reverse)
B

Q.54. MS Word 2010 # Ywf&pY
(Superscript) BIH T (formatting) &1 AL
IR & T 95 & O for AEHT BT (key)
T IUANT faan ST § 2

Delhi Police 17/10/2022 (Morning)

(a) Ctrl + Shift + < (b) Ctrl + Shift + =

(c) Ctrl + Shift + + (d) Ctrl + Shift + >

Sol.54.(c) Ctrl + Shift + (+) | Ctrl + Shift
+ >- GG B 1pts BT 12pt TP TGl &
GﬁTﬁF{ﬁ?Zptsm%ICtrl+Shiﬁ+<
- 12pt TT I HH 8H R Raiaes Wi !
“pt U § ;3G 12 Y HW &, A Wi B
2pt BH BT & | Ctrl + Shift + = - Rdiaees
TR B FREPT F Y A HRATS |

Q.55. THTEGS 2010 & A & & fow
PIEIS Mcpe (keyboard shortcut) T
IR FHIR (cursor) ®I TH WRITH
(paragraph) T IW A T & forg foma
ST g ?

Delhi Police 17/10/2022 (Morning)
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(a) Ctrl + Right arrow key
(b) Ctrl + Left arrow key
(c) Ctrl + Up arrow key
(d) Ctrl + Down arrow key

Sol.55.(c) Ctrl + Up arrow key - <Ilg dT
IRAME &I YIS (beginning) B & ST
%I Ctrl + Right arrow key - @Wﬁ?ﬂ'ﬁc
(right) 3R o ST 81 Ctrl + Left arrow
key- U Teg Bl a3 (Ieft)3R & Sl B
Ctrl + Down arrow key - TRFI% & 3fd
(end) ¥ A ST B

Q.56. SHWS & (backstage view) &I
I9NT A & T BI3d U6l i Wi &b
foe TaTg-aE 2010 # 9 A @ forw HHTs
BT IUANT a1 a1 g 2

Delhi Police 17/10/2022 (Morning)

(a) Alt+F (b) Alt+C

(c) Alt+H (d) Alt+G

Sol.56.(a) Alt + F- BI3d A= &I 304
(open) Xl T 1At + H- BT BIHT
HHIGA(common formatting commands),
IRIG WA (paragraph styles) 3R
BIES ¢d (find tool) BT SUIART B & ferg
Eﬁ'q%a(home tab)TbArGﬁ'CF{W_cIT%’ I

Alt + C - T3 3@z (center align) HRAT B

Q.57. THUY 98 H R Pt (key) F12 BT

ST & fo fpar Smar g1

Delhi Police 17/10/2022 (Evening)

(a) ¥9 TH (Save As) SAN ST T
(dialogue box open) @3 & foTT|

(b) 3rTelt afd fIST siiu vy
Open the next working window.

(c) Wﬁ{&ﬁﬂ? (file menu open) A
& ferl

(d) a1 fdSY (working window) &1 8¢
(close) I3 & ferg|

Sol.57.(a) Microsoft Word H F12 G&M TR
Slagiic & TP s BIsd & 9 & 4
W%%‘QWWW@H@ (save
as) ST 3TH H1 ¢ | B B @aA
% T ctrl + 0 gaTq| afd fdS) (working
window) @I &G &+ & fQ Ctrl + W O
fraT ST ® |

Q.58. MS-Word 2010 % IRTITG HIHfT

T ctrl + Q WWﬁHﬁ@ﬁWB@'@%

o fopam S 8 2

Delhi Police 18/10/2022 (Morning)

(a) WIS <R O 3T (style task pane)
GﬁT&W'I'sc(apply mﬁéﬁﬁm |
(b) BTSTTEE (highlight) {3 7T TRTME &
aqu‘rﬁ:ﬁﬂ%?ﬁ(remove paragraph
formatting ) & foTT |

Sol.58.(b) HIZHNIRE ds H, Ctrl + Q
gEamse U MU WREe ¥ Wit wife
(formatting) HIgel (remove) g

Q.59. MS-Word 2010 H ¢Re P! &% (left)
3R 311z (alin) aﬂﬁa7ﬁﬂfﬁ'ﬁﬁﬁ
?ﬂ&ﬂ”‘éﬁﬁ (key) T IUTNT faaT ST
Delhi Police 18/10/2022 (Afternoon)

(a) Ctrl + Shift + L (b) Ctrl + Shift + M

(c) Ctrl+ M (d) Ctrl + L

S0l.59.(d) Ctrl + L- I8 TRE &I T% (left)
3R 3f@TE (align) HaT 81 Ctrl + Shift +
M- ST IUIRT TREME 3T (indent) &1
EE'I%T (remove) & INAERIRSIGI %I Ctrl +
shift + L- SUH1 IUART doice ot
(bulleted list) S8 (add) & ferg foar Siram
g1 ctrl + M- 3TPT YANT IREME & 33
(indent)aﬂ%f%ﬁ‘l'qﬁv_m\?lﬁ%l

Q.60. MSWord 2010 SHgHCH
(documents) &I §G HA & forQ CAC| )

iche Bt (key) gl

Delhi Police 20/10/2022 (Morning)
(@) Ctrl+Y (b) Ctrl+Z

(c) Ctrl + W (d) Ctrl + X

So0l.60.(c) Ctrl + W- Ctrl + W GdI®R Tg
IAAM Slegie B &g R a1 3|

Q.61. MS-Word 2010 ¥ 49 & ¥ g
PIEIS UCHE BT (key) BT YT qd P
Wﬁ(row)ﬁﬁ@ﬁ@ﬂﬁﬁﬁ%mm
SIS |

Delhi Police 20/10/2022 (Evening)

(a) Windows + Tab (b) Alt + Tab
(c) Shift + Tab (d) Ctrl + Tab

Sol.61.(c) 8 $Sc¢ &I geH & o€ AT
UBd sMSeaRds dad R RETH &
UHIE TR & AT (Shift + Tab) BT ITANT
FX DA | Alt + Tab - Tg TIH Bl Hiare
Tépe & Y Waal 8 Sagic
(documents) & W TH gl Rad
(smooth switch) ISP (interrupt) HRdT
%I Ctrl + Tab- Ctrl + Tab U®
YéHe & FdT ST SRR IR
(browser) ﬁ’@lﬁf%@[ (open tab)® &9 &g
IR & fore frar ST 81

Q.62. MS-Word H Te a1 IRTT® s &
fore g 7 Q 5 key &1 I fam Siran
)

RRB NTPC CBT Il 10/05/2022(Morning)
(a) Esc (b) Enter (c) Spacebar (d) Ctrl

So0l.62.(b) MS-Word ¥ Ush =41 TREH

(c) TRITH WRAT (spacing) @I Sad A3
Haae & o |

(d) TRTITH S8 (indentation )ﬁﬁ'ﬂﬁ
B & for |

S & AT Enter $t &1 IUTNT fbar STrar
21 Esc key SUTNTE oY fpalt SAToRTH 1
I B, U §¢ B B AN 4l B
TWRIAR (Spacebar) key Y g9 & forg
TENT BT S 81 Ctrl key T 3(0H 3T IS

BT T8l BT 8| U8 Had 3 keys P 1Y

Tgad 811 TR HHS TARRC (command
execute)ﬂﬂ?ﬂ%l

Q.63. Uil & A B9 W HIaIS Widawe
MS-Word H Redo 3{TIRTH & & T%’I'Q
JUTNT a1 ST 82

RRB NTPC CBT Il 13/06/2022 (Morning)
(a) Alt+Z (b) Ctrl+Y

(c) Alt+Y (d)Ctrl+R

Sol.63.(b) Ctrl + Y - 34 gdad (undo ) &1
T8 U 9 3w foramaeft &t Radf (redo)
Thd &1 Alt + Z - Alt + Z TH DS
e %’ OrIHT ITANT 3RR GeForce
TUIRGY -1 3fiaRd &I TR HH &
forg fsan ST 81 Ctrl + R - F3c Slagie o
5t TRM® a1 Sifsvige I AZe AR
(right align) AT g

Q.64. FHfIRId & I HF WIS Wicwhe
MS-Word H UNDO SIIRYM & & fow
ST {31 STl 82

RRB NTPC CBT Il 16/06/2022 (Morning)
(a)Ctrl+z (b) Alt + U

(c) Ctrl+U (d) Alt+Z

Sol.64.(a) Ctrl + Z HT IYTNT TS Y 31fAH
IERIE Hﬁﬁﬂﬁ(reverse)%ﬁmmm
g1 Alt + U Th PIaIS e g forgedr
JWRT  HRR RS DI HRHY
(uppercase) T ggaq & fore fan o g1
Ctrl + U U& Slals Qiedhe g forgest IugnT
SR TR B 3HSIATS (underline) T
¥ o frar ST 31

Q.65. II'IE@GTQE G (Microsoft Word)

2010 H HaRM $1 F7 BT 31 ST 32

SSC CHSL 5/8/2021 (Evening)

(a) 3BT SUTNT gl fdST (Help window)
T & fo fesar srar |

(b) 3THT ITTNT Ief-T 91 (spellcheck) 3R
THT Sf1d (Grammar check) & fer@
ERIEIE

(c) TTHT IUTNT B 3R HITER (folder
P I (rename) H & g fpar
SIS |

(d) TOHT IYTNT I Bt (search Key) &I
U H BT A g

Sol.65.(b) F7 key @1 SUIANT SRR

ga-l-oig 3R TR S (spell and

%rammar check) Tam & o far S
|

Q.66. fdSIsT 10 H afegH (volume) & &
forg 3y g & | 19 Tt bt qaTa?

SSC CHSL 10/8/2021 (Morning)

(@)F4 (b)F5 (c)F6 (d)F8

So0l.66.(d) fdSisr 10 & dlegd (volume)
e & T F8 &1 &I GaMT (press) ST
21 1Y Y, STegH B BH B & fo1g FO B
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QAT (press) ST gl

Q.67. Ugd ¥ Jd MU UuH # &g
(switch) @+ & faQ omu fg o 9 oy
DIENS YCHT BT ITAN T2

RRB NTPC 4/2/2021 (Evening)

(a) Ctrl + Home (b) Alt + Shift + Tab
(c) Atl+Tab (d) Ctrl+N

So0l.67.(b) UEd ¥ Wi T U H Raw
P & U MIF gRT SUANT foban S
grel Tdhe Alt + Shift + Tab &1 Ctrl +
HomeWWkey%\?ﬁWaﬁ
Slagie & a A A gl

Q.68. fodll fafkIy BIsd 1 AW FaeH &
fou f&9 HaRE $1 (Function key) &1
UGN 3T STTelT 82

RRB NTPC 16/2/2021 (Morning)

(a) ALT + S (b) F4 (c) CTRL + E (d) F2

S01.68.(d) F2 =M & (Plats) BT ITANT
fodt fafky wea &1 91 seaq & fau
o ST 21 Alt + S Th Plals Wicae §
S ®T TN SRR IR @ree | Wss
o AfE (slide show settings) P @A
(open)%WWW%lWlﬁﬂmﬁ
48! & g TR & T F4 &1 ITanT foea
WA 81 Ctrl + E |13 1 T TRe $1 UF
& Tex (center)H a2 PHRAT B

Q.69. TfC M MS Word & Ctrl + A &I
(key) SST I €, 1 MU T PR BT YA
FI®@ §?
RRB NTPC 17/2/2021 (Evening)
(a) SIS @ &g T
(Close the window)
(b) BIEA ¥ CRE BIUT BT
(Copy all the text in the file)
(c) THRC B UXC BT (Paste text)
(d) IR TR DI Yaige BT
(Select all text in the file)

S0l.69.(d) MS @3 # Ctrl + A BT, BI3d &
Tuft TRE (all text) P Ydae HAT | |
Tfaed fdet (active window) &1 &G &1 &
ﬁ‘l‘Q Ctrl + WWkey,WﬁH’lﬂ
TRC DI HIUT I & Y Ctrl + C PT
IR a1 S1dT B, TR U o & forg
Ctrl + V &1 SUANT a1 ST |

Q.70. H’I%‘oﬁw Ie H U WA (paste
special) STANT ST (document box)
G B TEDBE key T R?

RRB NTPC 11/03/2021 (Morning)

(@) Ctrl+Alt+C (b)Alt+E+S

(c)Ctrl+ Alt+P (d) Ctrl +V

Sol.70.(b) Alt + E + S HI3hI4IUC a8 |
TR TR AN IR W B ede
key 81 CTRL + ALT + C - 38 14} Ufudfs
(copy properties) & ®od HHCH
Ne/feams & U & S HRAIR | Cirl +

Alt + P - fifc dam3e o (print layout view)
R &9 B3, UK B & AT Ctrl + v BT
U far ST g |

Q.71. TRHNITR a8 2016 H, WREME
BT I geH & f, Wicdhe Dial
____ Pigam gyl

RRB NTPC 27/3/2021 (Evening)

(@) Ctrl+ M (b) Ctrl +Q

(c) Ctrl+J (d) Ctrl+Y

Sol.71.(b) Microsoft Word 2016 T
IREG BT &Y e & g, ctrl + Q
TicHe DI Bl a1 8T CTRL + M BT
I §1E 3R Y Th WU P §8¢ B
¥ foru fovar oar 21 ctrl + J TpIF &
SREWTE (justify) B & forg Tafd Sae
T A1 BT 3T BT g1 Ctrl +Y BT
W;T&' Undo 1 Rad %A & fera fasan
Sisi|

Q.72. HISHNIGE I8 2016 H, 9 &H
%ﬂaﬁémﬁwcm + E' T91d ¢ ol g
?

RRB NTPC 23/7/2021 (Morning)

(a) TR B Sies B RATSIATR |

(b) U UT9-370 3T T -5 WIsd Jia-

F e iRasarg |
(c) Ridacs Tae e BTG |
(d) RS Tae Yo Az ¢ |

Sol.72.(d) 51§ 89 ®Ials Ycdhe 'Ctrl + E'

TEW (press) §, d TG TRe IR

AT BT 21 Ctrl +B- AAIRE TRE B

dics fobar ST B1 Ctrl + N- T & UTg-3

B! Th s BIgd Wad & fog Ifka

%W_CH%I Ctrl + X- YIS TRE He gl oITdl
|

Q.73. Alt + Tab U& RIfcahe &:

RRB NTPC 24/7/2021 (Morning)

(a) CREIERUIPIE] (present program) &
UfSe 3=M (edit option) W= (open)
& feru|

(b) G T & ota feqa v & forg |
to switch between open programmes

(c) I W H WTed A 3= Era
% forg I(to open file menu options in
the current programme).

(d) T RIAacS ZeH Bl He T &
T | (to cut a selected item).

Sol.73.(b) Alt + Tab @ PIpIEe (open) &
Eﬁﬂ%ﬂ(switch)ﬁﬁ@ﬁﬁﬁ%l
Alt + E gaHT TRImH (present program) &
Tf&e ™M (edit option) W (open) &7
TS QcHhe gl

Alt + F a0 9w & wigd 39 (file
menu) 3T T &1 U e gl

ctrl + X &1 W fHdl s anmseH
(selected item) @1 HE (cut) B & T
fFar S g

Q.74. Fofafed o @ F /8 U I
B/87

Delhi Police 27/11/2020 (Afternoon)

(i) MS-Word & fordlt eaRe & 3eferd SiR
dies Sl T8t frar o g ]

(i) MS-Word # fardf ¢aRe &1 Hi-e T13e 8
I &Y 81 81 Tl

(a) P i (b) i 3R i . g
@AdMidMRAR i (d) Fadii
Sol.74.(c) TRE B MS TS H Ctrl + | gRT
gefor® (jtalic) faram ST Wepar § SR Ctrl +
B GRT §1eS (bold) fvaT off Yepal 81 Word
"1 3R 1638' & od i< AMHR YU

gl

Q.75. Ffafad 7 @ &9 W Aidwe Ms |

TS IRTUTE § U 16 &1 I = & [e7g

TENT faT STTaT § 2

Delhi Police 27/11/2020 (Evening)

(a) for<lt aTa BT Tdiae H & AT Alt +
click @I

(b) for<ft aTeRT B Tcide R o [T Crl +
click @RI

(c) foelt aTag ! Jalae H & AW Triple
- click A |

(d) ot aTe & Yoide R b fog
Double - click ®X|

Sol.75.(b) MSTS H T WM & THh
I & I99 A & a4 Ctrl + click
YcHe BT IuAn fHar omar g1 gaaR
(toolbar) ® fhfl ¢ &1 e & 3T ¢ WR
T RIT (switch) H & T ST R alt -
click @1 TRE &F (area) H Tdh RIpig
(paragraph) Cg WWE‘WW (triple
clickk ¥ IREM% & 999 &xdl gl
Double-click U sg § o/ ®I Iudm
TR3Y § DI FRR I@d U &l IR Sleal 9
aaﬁ%afr UfehaT T guiF oA & fare fan
ST gl

Q.76. FEfafEd A A P A PIEIS Tiche
MS-Word H FONT SH@ sieq fder
Wied1 82

Delhi Police 28/11/2020 (Morning)

(@ ALT+T (b) ALT + F
(c) CTRL+D (d) CTRL+F
Sol.76.(c) 'Ctrl + D" Pl&Is Uicdhe

MS-ds H BIue SAn ey fdet @iedr
g1 "Alt + T" U PlalS che g g
SUINT SR BIsd O § T &I JieH &
forw fooar Smar 21 "Alt + F' T PlEIS
Ticdhe B RDT IUGNT SRR BTEd A.ar
BIEd od Tia & o fPar a1 "Crl +
F' 1SS HHIS & AU Plals Wiche gl

Q.77. MS Word SIRIHT &1 Y31 T &
& forg FNE éwe AT R?

Delhi Police 28/11/2020 (Afternoon)

(a) Alt + Ctrl + End  (b) Ctrl + Home

(c) Ctrl + End (d) Alt + Home
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S0l.77.(b) Ctrl + Home MS TS SiRIHC B
3T T T & g HIaIS 2idahe g1 Ctrl
+ Alt + End T& $IaIS Qcdhe g forgat
IganT RHle SWheld I3 (remote desktop
session) # Ra@iRet sman ey feea
(security dialogue box display) &= &
o fosar S 81 ctrl + End IR BT
Slagic & 3fd (end) & o ST Bl Alt +
Home U®% dlals Xcdhe § o SudmT
MR Ufded (active) ¢§ W WYY
(homepage) WieH & forg fear ST g |

Q.78. MS Word 2007 ¥ STagiic @i 3R

2 H1 & Yoo A Fufafaa A o

HYT I §?

Delhi Police 1/12/2020 (Morning)

(a) T8 WId WA & forg fdsi se &
'New' TR fdad &1

(b)ﬁg{ﬁ?@ﬂﬁ%%ﬁﬂﬁaﬁkey Ctrl +
Fgl

(c) f&wie ¥4 ¥, MS Word Siegdc o
Il 9 R P 09 761 gl o |

(d) fordt STegHe o1 &g A & forg, faet
F S MW HH H - R Fad |

Sol.78.(a) 713 WIsd W & fou fdsis
e T 'New' | fdad o3¢ | Siagdc @ia
P YicPhe key Ctrl + 0%l

Q.79. MS Word & Ugd ¥ TG Slagfic
BT B Qe & [T Plars cde RE 2
Delhi Police 1/12/2020 (Afternoon)

(a) Alt+Ctrl+ 0 (b) Ctrl+ 0

(c) Ctrl +N (d) Alt+N

Sol.79.(b) Ctrl + 0, MS Word & Ugd
AN Slegfc Wikd $I T & o
FIaIS Wcdhe g1 Ctrl + N TP a1 STagic
, 3, adhg® a1 3 UHR & HIId STl
81 Alt + N TF 618 Ticwe g o
JTANT AR BIsd ﬁamﬁa'—rfr’ Insert
option@ﬂﬁ%ﬁmmaﬁﬂgl

Q.80. MS Word STagHc & IREI% &I §3¢
A & foe Fofafed & ¥ g see
QTEdHe BT IuANT 35 S Yavdll 52

Delhi Police 1/12/2020 (Evening)

(a) Ctrl+M (b) Ctrl +1

(c)Alt+T (d) Alt +1

So0l.80.(a) MS TS Slagic H WRIME &
ﬁ?(indent)ﬂﬂﬁ%%ﬁﬂrl + M Tiéhe
BT IUTNT foodm o Tbdl 81 Ctrl + | T
PlaS Tche B eI ST SRR T
Ea 3%1%‘@ 3R qﬁﬁfﬂ%ﬁ (italicize and
unitalicize text.) D 1%111 foran GI'I?IT%I
Alt + T U BIAIS Qche g o gHT IUTNT
SRR B O ¥ ¢ &I Al & fag
a1 SITaT 21 Alt + | T Dlele Wiche g
ST ST SRR 4 BIsd 0g $i
T & o fear Srar g1

Q.81. MS Word H 3109 H13d &I ¥d B

¥ fou fofafed & @ o9 @1 oEe
YMEhT CTRL + S & TSR 87

Delhi Police 2/12/2020 (Evening)

(a) Ctrl + F12 (b) Shift + F12

(c) Shift + F5 (d) Ctrl + F5

Sol.81.(b) MS TS ¥ 3NUF BIEd B! Vg
P & AT Shift + F12 Yéde CTRL +S
F R Bl Ctrl + F12 I8 H Ud Siagiic
HI WA 81 Shift + F5 3§ STSOR &
IGP! HIS dee (cached contents) @I
3T HRA SR TSR H 39 U B Th
T Ufd U R & T S a1 71 Ctrl
+F53@'ﬁﬁ3’ﬁ@ﬂ?‘5’@fm(refresh)
P o forT I1¢ (forces) FRATRI

Q.82. MS T8 ¥ foreit TRTUT &1 I el
¥ fou foffed & ¥ fog Aey faae
(mouse click) T YA faraT ST YahelT 82
Delhi Police 3/12/2020 (Morning)

(a) Rt w3 foas (Single right click)

(b) S T faad (double left click)

(c) RTa W faeta (single left click)

(d) foud due faaa (triple left click)

So0l.82.(d) MS IS ¥ Th RFI% &I T
FA & fo feua due feas, oew faas
H1 IUANT a1 o Gebel 2| gC fRIp
AR # $HiS 3 U Yol a1 3| A
maﬁuﬁawws{w(lcon)
T A T SR PR B HAS
(command) A1 | Sud fae &1 IuTT
faftd veR @1 foparet &1 =4 & fau
forar ST 8, S o v e (opening
program), IR @ia-T (opening folder)
I TRE (text) BT TH g8 AT

Q.83. MS-T8 ¥ ot Slagdic &1 §g &
& fou o & 4 o1 @ EHT key 2
Delhi Police 7/12/2020 (Afternoon)

(@) Ctrl+N (b) Ctrl + W

(c)Ctrl+S (d) Ctrl+ M

Sol.83.(b) MS-dS ¥ fodll Siagfic & dg
P P AT Ctrl + W T UTEHC key &l
Ctrl + N - U -7 SI&IHC &1 | Ctrl + S -
SIRIAC B ¥ FHRA| Ctrl + M- TRTUTE HI
%3¢ (indent) HRATSI

Q.84. Ffifed & 9 oH W H1aIE Wicwhe
MS @S ¥ Find and Replace STI@NT Sia
Qa1 g2

Delhi Police 7/12/2020 (Evening)

(@) ALT+H (b) CTRL+H

(c) ALT +R (d) CTRL+R

Sol.84.(b) CTRL + H T/icehe key MS Word

# Find 3R Replace (T Replace) SAN

i Wadt 21 Alt + H Re § g5 29 &)

@FIT-IT%I Alt + R &9 H Review g &I

310 BT B1 Ctrl + R BB & TS (right)

gh? TEH I JAMFT TRE P AR Hdl
|

Q.85. MS T8 SidgHC & 3id % oM &
ferg Frafafad & @ fog Fias wiceme &
ST {3 STl 52

Delhi Police 8/12/2020 (Morning)

(a) Alt + End (b) Ctrl + End
(c)Ctrl+D (d) Alt+D

Sol.85.(a) Alt + End g9 tfaa & sifqw
@aﬁé@m% Ctrl + End I &I
XA & 3fd H & ST g1 Ctrl + D Wi
WHY fdSl (font preference window)
WAdl @1 Shift + Alt + D : P ¢
(current date) BT PRATR |

Q.86. MS-Word 2007 ¥ Ugd ¥ HNG
SiFRgHc &I Fiem & def & Fafafea &
S 1 TTerd 82
Delhi Police 8/12/2020 (Afternoon)
(a) "3HTTFY T MU' R ot &3 |
(b) HIIET IS STaRHT o1 WM & forg
II key%‘CtrI+M
(c) HIN[T 98 Slagdic &I JieH & fog
Wkey%CtrHO
(d) 3 TR feTe = & 91G S0 g5
4! 9 wrsd R S9d fadad o |

Sol.86.(b) UH WGl SiFgHe @ET:
SHTHY & T - 3T (Alt + F, 0), 31
IS B, 3T WiteR 3R WIsd W Afaie Y
o g Wa ared €1 Tafd wed &
Y, Fade dH F ofiuT faas
ST o Il ST § SIR SHTIeT SiagHe
338 & ga ST g1 Crl + M (IREIW 8¢
&) | Ctrl + 0 (STRgHE @),

Q.87. 9 ¥ ¥ »H W Tfd TRe B!

JRRPY & F4 H g9 & g MS word T

PIarS Ycdhe g2

Delhi Police 9/12/2020 (Morning)

(a) T & 9HT H Ctrl, Shift 3R @ g
(+) G|

(b) T € A H Crl, Shift 3R 3 g
(#) TETq|

(c) U §1 T H Curl 3R 39 g (#)
eI

(d) TP & FHT H Ctrl 3R SRR g (=)
qae|

Sol.87.(a) YREPY & o, U gl 90 |

Ctrl, Shift 3R @ g (+) TaNT| GErEHY

¥ fou, e € g | Ctrl 3R SRR &7

R (=) I Ctrl + Shift + # &b BiFe

A BRATR |

Q.88. MS Word 2010 & fRgfifad Fiars

QEHT BT D! aildd BraABIS &
Y gAferd H |

a. ltalic x. Ctrl + [

b. Decrease font size 1 point  y. Ctrl +]

c. Increase font size 1 point z. Ctrl + 1

Delhi Police 11/12/2020 (Morning)
(@a-y,b-zc-x (b)a-xb-yc-z
(c)a-zb-x,c-y (d)a-zb-yc-x
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S01.88.(c) 3P (Ctrl + 1), i 3MHR 1
ﬁgm(Ctrl+[)3ﬁTW&W1®§
FaIE (Ctrl + )|

Q.89. MS Word 2010 ¥ ®IaI8 Riicdhe

'Shift + F3' BT I£XT FT 82

Delhi Police 14/12/2020 (Morning)

(a) TE Wcdme TargTHe e fewa
(alignment option display) HRAT B

(b) T YEHT TR Bl HRBY
(uppercase), TW3REHY (lowercase)
ﬁ?mﬁ (title case) & o= fgg
FRATR

(c) g Ycdhe Wi 3MHR (font size)
I ot Frars |

(d) T TieHe Wi I (font colour)
3T fee FRar g |

Sol.89.(b) Shift + F3 Plels Tiche
A3pe a8 | fAfifd s &1 Iy fu
ST TRe o CRE Y (text case) Pl STea
J gao B g TR

Q.90. MS Word 2010 H e W
ST didg Wi & fau FAafafed § 9
g P e BT ITTNT fhar ST 22
Delhi Police 14/12/2020 (Morning)

(a) Ctrl + Alt + X (b) Ctrl + Shift +V

(c) Ctrl+V (d) Ctrl + Alt +V

$01.90.(d) Ctrl + Alt + V, STl T "1 U
HHIS (smart paste command) HERCY
e @I U9 39 (pop up)aﬂ?ﬂ%\?ﬁ
MU T8 I odl ¢ o o faquars
(clipboard) & @cc (content) H FY e
FHATAEA 81 Ctrl + Shift + V WM Word
¥ O BT (Afdpd e Tal) BT &
1 Ctrl + V - fRIUSIS & e Bl O Y|
Ctrl + Alt + K- AutoFormat WW% |

Q.91. 9§ *ft T IudTHdl MS-Word &
'Ctrl (@Sidl) 3R C' HHIS BT IUTNT HRb
foreht Cae 1 FId FralT &, A I Srmt
FOY HER fFar S g

Delhi Police 14/12/2020 (Evening)

(a) BTS f&%F hard disc

(b) fgauats clipboard

(c) another cell

(d) <S4 (table)

S0l.91.(b) HIUT BIR AUD! Slagfic I

T TRE B BIAT PR SR SRR E

gm%%ltlﬁﬁ@c (clipboard) TR 3@ &1 At
[

Q.92. MS-WORD 2010 H g T CRE &I
PR FgH & fou Fafafed & 4 fod
Qfédhe BT T fHaT ST g 2

Delhi Police 14/12/2020 (Evening)

(a) Ctrl + Shift +} (b) Ctrl + Shift + {

(c) Ctrl + Shift + < (d) Ctrl + Shift + >

S01.92.(d) CTRL + SHIFT >- Tl 3R

§ETEI CTRL + SHIFT <- Bl &I ATHR
YTyl CTRL + |- BIUE BT 3MHR 1 3fch
T¢I CTRL + [- TIUC TIZS P11 Ulse HH
oy

Q.93. MS Word #, Ti¢ 34 ¢aef & HiaR
tab keyﬁlﬁ%,?ﬁww_q?
SESIGIE]

Delhi Police 15/12/2020 (Morning)

(a) W HTAH (previous column)

(b) HRE HIAH (next column)

(c) Mgy A (previous row)

(d) 7Re < (next table)

S01.93.(b) HIZHIMUE IS oY TR H, ed
BT (key) TTH T HIR TH (A g &1 g
3R T SQ - "eq Wi | eud & iR &5
Folt, HER B 3T PITH TR A ST B

Q.94. MS Word 2007 #, aaaM fRufd &
A dfdd F ofd dF RS BT gIEARE
P & fon e 7 O g siels Aicdhe a1
IO {3 & Wabell 32

Delhi Police 15/12/2020 (Morning)

(a) Shift+ End (b) Shift + Home

(c) Ctrl+ End  (d) Ctrl + Home

So0l.94.(a) Shift + End - W8T & 3id (end)
% g fUfd § Jft TRe &l gEase
(highlight) T 81 Shift + Home - GaH
(present)fRUfT & A=A Bt 23T ddh aquft
CRE Pl BISARE HAT 8| Ctrl + End- I
(cursor) B SIagHT & 3d (end) & o ST
7 I Ctrl + Home- ¥R (cursor) B! SlagHT
P YIIMAA AR |

Q.95. MS - Word 2010 & @lals Jicdhe -
‘Control + Shift + F12' BT 320 T 82
Delhi Police 15/12/2020 (Evening)

(a) Choose the Print command

(b) Exit word

(c) Unlock a field

(d) Print a paragraph .

S0l.95.(d) Ctrl + Shift + F12: 9o o H
fiiec ¢9 fomt (print table display) dl
81 Ctrl + Shift + F11- U WITS S
(field unlock) BT 81 Alt + F4 - Tsg
Wﬁﬁ (exit word) |

Q.96. MS - Word 2010 ¥ IadM Bisd
(present file) &1 fiic & & fouw g
eHT key P IUTNT {7 ST B2

Delhi Police 15/12/2020 (Evening)

(@) Ctrl+P (b) Ctrl + S

(c)Ctrl+T (d) Ctrl+R

Sol.96.(a) Ctrl + P U Tche key ©
e I SRR ol Siegde
(document) m%aﬁ%ﬁ%ﬁlﬁm
ST 81 Cirl + S- STogHT &Y 9 FRaAT § |
ctrl + T - T gfiiT 3¢ (hanging indent)
TIGT §1 Ctrl + R- TR &I Wb & a3

(right)3iR a2 (align) ®R4 & foQ
UGN 3T ST 1

Q.97. MS Word 2010 & HIR &I TR i
fodt @ & ofd § o 9N & fou
ATH___ Pias Tche GaFl
(press) Ul

Delhi Police 16/12/2020 (Morning)

(a) Ctrl + End (b) End

(c) Home (d) Shift + Home

So0l.97.(b) End- P (cursor) P g
W3 & 3id (end) H & ST | Home- HIR
(cursor) @I CREIERGIERRCA] 23Td O
ST § | Ctrl + End- SR (cursor) Bl
SlegHe (document) & 3id & & ST |
shift + Home- IddM BT (present
location) & gdu= drg(present line) I
R[> AT db DI I (select) PRI

Q.98. FEfIEd ¥ ¥ B9 Iy 3T § 2

(i) PIUT BT fdhed BT TGN TP 3T TR

?wwﬁmwmaﬁtﬁmm
|

(i) foTueIs W) Tufed (store) THHR dq

% a8l T§a ¢ Ofd b Bl T3 SIFBRI He

g pIdt Tt bR &l et |

Delhi Police 16/12/2020 (Evening)

(a) (i) 3R (i) ST (b) Had (i)

@A () MRAR(G)  (d) Pad (ii)

S01.98.(c) Gl YT TE! & | B0 faped AT
TMche Key Copy + C BT IUTNT TR Uh
R ¥ g RIF W TR Hidt foar o
W%@Tm(clipboard)mﬁé
(stored) TFHRI dd de & W § o
I% & T8 TFHR! & a1 S A&l &
St |

Q.99. ARHNITE AT 2016 H, fSome
29 (Design tab) &I Wad & fou fg
TEDBe key BT IUTNT fbaT ST &2

SSC CHSL 21/10/2020 (Evening)

(a) Ctrl + A (b) Shift + F3

(c) Alt+G (d) Ctrl +K

S0l.99.(c) HEHNIGE by 2016 H
ﬁ'ﬁﬂ%‘*f 9 (design tab) CaREIRER: 1%11;!
Alt + 6" WE@W%&TW%I ctrl + K
CRE HI P IAHH RIF R TRWIAS
(hyperlink) 39¢ &%al Bl Shift + F3
Yche RS Bl ARHY (uppercase),
TMIRFBY (lowercase) 3R eTged &Y (title
case)%éﬁﬂ@ﬁmél

Q.100. 'Redo’ ¥ o WUed IS FIaIS,
TMche B (key) FIH T ??

RRB NTPC CBT 11 19/01/2017 (Morning)
(a) Control + Shift + Z

(b) Control + Minus

(c) Control + Shift + A

(d) Control +Z
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Sol.100.(a) 'Redo’ & feTT Control + Shift +
Z QEHT key g1 R T T 33T (zoom
out) HIA & AT, T Ctrl + - (minus sign)
TENT (press) | Control + Shift + A I
TRINT Action @Gﬁ%%ﬁﬁmm% Ctrl
+ 7 &1 yanT {6t fbar &1 gdad (undo)
ERECANIMERIACIRIN

Practice Questions :-

Q.1. MS Word ¥ Ctrl +W Tiicdhe
(shortcut key) &1 IUTNT ___ & fa foan
STl g7

(a) Gﬁﬂ??ﬁ&{ﬁ? (Open the document)
(b) &S & STEQIQ'C’ (Close the document)
(c) ﬁa‘a:ﬁaqﬁf (Save the Document)

(d) feeitie g S’Tﬁ@? (Delete the document)

Q.2. MS Word # Tf3gg Tavq (previous
action) @I Undo & & fore fog wHis

(Command) T ITANT faT ST 872
(a) Ctrl+X (b) Ctrl+Y
(c) Ctrl+2Z (d) Ctrl+W

Q.3. MS Word H Sfagdc fdsT (document)
DI faUIRId (split) HH & foT fvd palS
(command) T ITANT fa ST 872
(a) Ctrl + Alt+S  (b) Ctrl + Alt +Z
(c) Ctrl+ Alt+Y (d) Ctrl + Alt + A

Q.4. MS Word T Wi 139 (font size) &1
1 OS¢ 9@ (increase by by 1 point) &
fore fora ats o1 Wi forar ST &2

(a) Ctrl + Right bracket ([)

(b) Ctrl + Right bracket ( })

(c) Ctrl + Right bracket ({)

(d) Ctrl + Right bracket (])

Q.5. ity Ui # fdSt b Tlu R
TASR (toolbar) HT TH IT §, S ATUHT
TH & & W A & AU aadh
FHHGY &I Mod I T A § A A
% for fESE (design) frar mar g1

(a) R (ribbon)  (b) Insert (ET\‘TCC)

(c) Table (28@)  (d) Macros (HTsh1)

Q.6. MS Word H Y%g ¢q (reference tab)

%ﬁtﬁ (open) PR DI YEhe B (key) &1
?

(a) Alt+2

(c) Alt+Y

(b) Alt + K
(d) Alt+S

Q.7 MS Word & 3 9 (view tab) 31U
(open) TR B TEHT B (key) FAE?

(a) Alt+V (b) Alt+R

(c) Alt+WwW (d) At+T

Q.8. MS Word & & (ribbon) F TUs
(expand) TT B (collapse) I & g
f%9 ®UE (command) &1 IUANT fdbar
ST 82

(a) Ctrl + F2
(c) Ctrl + F3

(b) Ctrl + F1
(d) Ctrl + F4

Q.9. MS Word ¥ ®I<Re B (context
menu) 3G (open) I+ & fag fog
HHIS BT ITINT AT A 572

(a) Shift+ F10  (b) Shift + F7

(c) Shift + F8 (d) Shift + F9

Q.10. MS Word H &R (cursor) Eal
SIRgHC & 3fd db o 9 & fo fvy
HHTS BT FYANT 3T Tl 2

(a) Ctrl + End (b) Ctrl + Shift

(c) Ctrl + Tab (d) Ctrl + Alt

Q.11. MS Word # Sfagfic e & R
Td P B ]%TQ Navigation task pane P

oo s & fow fovg saie &1 U
fpar ST g 2

(@cCtrl+T (b) Ctrl + F

(c) Ctrl +1 (d) Ctrl + L

Q.12. MS Word ¥ f&dt WiRifee 05 ©R
Afde FA & AT, Go To ST TR &I

feed & & U foy wHie &1 Iudm
foar ST g 2

(@cCtrl+T (b) Ctrl + 1

(c) Ctrl+L (d)Ctrl+G

Q.13. MS Word ﬁﬁi’éﬁa{(print preview)
R 9 A & U oy Hats o139
T ST 82

(@) Ctrl+ Alt+J (b) Ctrl + Alt + |
(c) Ctrl + Alt + K (d) Ctrl + Alt + L

Q.14. MS Word § Rdacs ddc & Iy
3icl TR &b (AutoText block) I

fSwTIed #3A & ot frg HHis &1 SuanT
o Sar 82

(a) Alt + F3 (b) Alt + F4

(c) Alt+F5 (d) Alt + F6

Q.15. MS Word & TRT (text), WRifthds
BT (specific formatting) TT TR
3MgeH (special items) &I WA 3R
e & fore Rweh SaiT i (Replace
dialog box) & fewRa o1 & fo feg
HHTS BT IUART o1 STl 52
(a) ctrl+Q (b) Ctrl +J
(c)Ctrl+H (d) Ctrl +N

Q.16. MS Word & T R 3T (
paragraph indent) @ ¢ (remove)®
fore forg wats o1 Iua fova ST 82
(a) Ctrl + Shift + M (b) Ctrl + Shift +J
(c) Ctrl + Shift + L (d) Ctrl + Shift + P

Q.17. MS Word ¥ gffT §3¢ (hanging
indent)y & & fou few wds
(command) T JUTNT {1 ST 82
(@cCtrl+T (b) Ctrl+Z

(c)Ctrl+R (d)ctrl+0

Q.18. MS Word H WRREMG T

(paragraph formatting) @ geH & fag
o TS BT IURT o ST 372

(a) Ctrl+R
(c) Ctrl+J

Q.19. MS Word & REMPG # 1.5-a87
WRAT (spacing) L HH & fog feg
HHS BT ITTNT fbaT ST 82
(@) Ctrl+1.5 (b) Ctrl +5
(c)Ctrl +2 (d)ctrl+0

(b) Ctrl +Q
(d) Ctrl +1

Q.20. MS Word & Heading 2 ¥TSd (style)
DI AR B & g by wHiS &1 g
forar STrar 82

(@) Ctrl+ Alt+2  (b) Ctrl+2

(c) Ctrl + Shift + 2 (d) Ctrl + Alt

Answer Key :-

L) | 20 | 3.@ | 4@

5.3 | 6d) | 7.c) | 8.b)

9.(a) | 10.a) | 11.(b) | 12.(d)
13.0) | 14.2) | 15.c) | 16.(a)
17.a) | 18.(b) | 19.b) | 20.(a)
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AT NTIE TR HHIgH
(Microsoft Excel Commands)
ATTAR W FEATA fbar = arar
TR qiéHe

(Commonly used Excel Shortcuts)

Ctrl + 0- FHg® (workbook) ®IeH (open)
& ferg |

Ctrl + W-Waﬁ (close) @ & feru|
Ctrl + S - W (workbook) ¥d (save)
PR & fom|

Ctrl + C- Iaide (select) fdar gam ®rdt
(Copy) @3+ & feru|

Alt + H -@ﬁ%ﬂ(Home tab) TR I &
ferw

Ctrl + V - Uaide a1 g3 U (Paste)
B > few|

Ctrl + Z - 31 TaRM (recent action) g
(Undo) & & famm|

Ctrl + X- Tdae fHaT g3 & (Cut) FRA B
fer

Alt + H, H - ®Id HR (fill color) T &
feru

Ctrl + B- SIS (bold) BIH T AN B &
fer

Alt + N - 3¢ 9 (insert tab) TR &M &
feru

Alt + H, A, C- 9 @cc (cell content) &I
T 311 (center align) W%ﬁﬂ |
Alt + P - UF W33 (Page Layout) 9
(tab) TR &M & feru|

Alt + W - T I (View tab) TR 91 & foru|
Alt + H, D, C - ®iaH (column) fedile
(delete) TR & ferg|

Ctrl + 9 - ¥AS T (row) BT TR S (hide)
B > fem|

Alt + M - W\Iﬁj%'[ G (Formula tab) TR 59
& g

ctrl + 0 - Ridacs FIaH (selected
column) P! 8188 (hide) B & |

Ctrl + F5 - &c (current) THINC
(worksheet) H ST (data) RIFRT (Refresh)
B & ferul

Ctrl + Alt + F5 - 9 (workbook) T Taft
@a(data)m A & fergl

Alt + A - S¢T (data) | (Data tab) TR ST
& feru
Alt +H, B -Sisd (borders) S& & ferg|

Shift + F10 - dI<RC ﬁf[(context menu)
@A (open) & fer@|

a1 2idde
(Ribbon Shortcuts)

Alt + Q - @ T (Tell me) T T WIS

(Search field) & & ST & |

Alt + F- BIgd ﬁ'q[ (File menu) Qe
(open)%ﬁﬂl

Alt + H- g T (Home tab) W& (open)
& feru

Alt + N - 3¢ ¢§ (Insert tab) &l
(open) & fam|

Alt + P - US] T3{I3C  (Page Layout) &
QA (open) & for@|

Alt+ M ﬁ'{?ﬂ?ﬁ (Formulas tab) @e
(open) & fa|

Alt + A - 3T ¢ (Data tab) Wa (open)
& feru

Alt + R - & T (Review tab) T
(open) & fa|

Alt + W- a{%‘d (View tab) @I (open) &
fer|

ctrl + F1 - R&F (ribbon) &I TaAUS
(expand) I EAgiE (collapse) A &
feru

Shift + F10- Hi<Re (context) ﬁzj\(menu)
‘@ﬁ?ﬁ(open)%ﬁ’lﬁl

Tab key or Shift + Tab - BI&Y (focus) BI

& (ribbon) & HHIS (command) TR o
S & fem|

BIA T I

(Formatting Cells)

Ctrl + 1 - Bifc Jd SAT ST (format
cell dialog box) &IT (open) & |

F2- Ufded ¥ (active cell) TST (edit)
FA & forg

Shift + F2 - Th e ET\EI'C: (note insert)
FRA & fo|

ctrl + Shift + F2 - Ud UsS HHC
(threaded comment) T (insert) @A
& feru

Ctrl + Shift + Plus sign (+) - <& I
(blank cell) ¢ B & forw 3¢ (insert)
SANT S (dialog box) @idt |

Ctrl + Minus sign (-) - Jqdace I
(selected cells) @I f&elT (delete) FRA D
fou f&cfle ST &l (Delete dialog
box) @i |

Ctrl + Shift + Colon (:) - ®C (current)
TIZH UeR (time enter) & & g |

Ctrl + Semicolon (;) - @< (current) SC
e (date enter) d3A & fad|

Ctrl + Grave accent ()- LN
(worksheet) o Ia a?{\ ) qv"l'liﬂ'[ (cell
values or formulas) fTa &7 & I
%9 (switch) %A & ferg|

Ctrl + Apostrophe ()- Tfded Id (active
cel) & SR & A (cell) ¥ TH qv"\IJIiFIT
(formula) &1 I T UO"\IJ'{?H dR (formula
bar) # 1T (copy) ®RA & fer@|

Ctrl + Alt + V- U¢ WX STIANT Sl

(Paste Special dialog box) @I (open)
& feru|

Ctrl + 3 - TR (text) Bl gcform (italic)
A & ferul

Ctrl + 2 - THRE (text) DI TS B & |

Ctrl + 4 - TRC (text) DI SIATZ IR &

fer|

Ctrl + 5 - W?&Wﬁ%’[ (strikethrough

formatting) 3@ (apply) &< 1 gH &
I

ctrl + 6 - 3ffsade (object) P ‘E!Tsf_s'

3issiae  (object) @I fea &HA 3R

3isalde (object) & forT wHgieer fewm

(placeholder display) A & o9 Rag

(switch) &% & fera|

Ctrl + Shift + Ampersand sign (&) -

RS I & fou s3eems dreR

(outline border) EFIW_;‘{%%QI

Ctrl + Shift + Underscore () - Jdacs
A (selected cell) & U 33ear—
CIEH (outline border) e & farg|

Ctrl + 8- 3T3cATs RiFgd (outline symbol)
oI ST 1 8RS (display or hide) HA &
fer

Ctrl + D- d¢cd (contents) P HIUT dRA
(copy) & o fiFd ST FHHIS (fill down
command)ﬁWW%Wl

Ctrl + K- 3¢ SRS SHANT slad
(insert hyperlink dialog box) &I (open)
& forg |

F7- 9fhd adhMe (active worksheet) T
Rdacs 3 (selected range) o gd-t
(spelling) &1 SiTd = o forT |

Ctrl + Q - 3¢ (data) A Rdaes Id
(selected cell) & ferw fop TR
3™ (Quick Analysis options) f&¥&l
(display) = & frT |

Ctrl + L or Ctrl + T- fhuc <q@ SN

§id9 (create table dialog box) f&¥&l
(display) % & forg |

I H Afai=E

(Navigation in Cells)

Ctrl + End- ! a3t (worksheet) &
HfaH A (cell) W, Ja¥ g ITANT fary
T4 HIAH (column) 1 T HH IYTNT B
T8 W RS & e |

Ctrl + Shift + End - Ihie (worksheet)
(Fraa-ae ®F) W sifds IuanT feg e
IJd H I (cells) & RIAa=M (selection)
I THUS (expand) B & AT |

Home + Scroll lock - ¥bId did (scroll
lock) 31 (on) 8 W &St (window) &
SRS B H I (cell) TR S & forg |
Ctrl + Home - f&dt adhefie (worksheet)
T BT H A & o |

Shift + Tab - IH M (worksheet) ¥ fU@d
I H 1 AN ST (dialog box) H
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fUsd S=E (option) TR M & T |

Ctrl + Arrow key - ghefie (worksheet) &
FC (current) ST (data) TRAT (area) &
T (edge) TR STH & forT |

Ctrl + Page down - W (workbook) &
31Tt =fie (sheet) TR ST & forT |

Alt + Page down - R (worksheet) o
TH ThH (screen) P T8 3R & M &
fere |

Alt + Page up - gHiIC (worksheet) T T
TP (screen) BT 9T 3R A M & o |
Ctrl + Alt + Equal sign ( =) - 9H 39
(zoom in) |

Ctrl + Alt + Minus sign (-) - 9[H 313c
(zoom out) |

RIAeRE &1 3R R Ww
CXE|
(Making Selections and Performing
Actions)

Ctrl + A or Ctrl + Shift + Spacebar- Tquf
el (worksheet) @I Tdae (select)
B & o |

Alt + Enter- 39 (same) Jd § TP 718 a1z
(line) Y& A & fald |

Ctrl + Enter- Riqdes @ I (selected
cell range) &I CREIC] Sl (entry) q fira
(fill) = o forg |

Shift + Enter - U6 Jd WS (cell entry) Eal
R A 3R FW arell Jd & Jadde
(select) FA P AW |

Ctrl + Spacebar- gHYIC (worksheet) &
TH YUl HIaH (column) BT TTT A &
fere |
Shift + Spacebar- ghfe (worksheet) &
T A (row) DI A (select) HA B
ferw |

Ctrl + Shift + Home - 3HiIe (worksheet)
P oA T AR (cells) & RyaiaRe
(selection) @I TS (expand) TR &
ferw |

cHeH
(Data, functions, and the formula bar
Shortcuts)

Ctrl + Shift + U - W\IJTII*IT (formula) IR &I
TS (expand) I DI (collapse)
FRA & ferg |

Ctrl + End - U'T‘Iﬁjﬂ SR (formula bar) #
P (cursor) P CRE (text) & fd H @
M & fore |

shift + F9 - Tfhg adhfie (worksheet) &
TUMT (calculate) 3 & AT |

Alt + Equal sign (=)- AutoSum Eb"l'lifﬂ
(formula) ELred (insert) HA & ferg|

Shift + F3 - T Ba-F 3¢ (function
insert) Hﬂﬁ%ﬁl‘q

Alt + F1 - BT (current) ¥4 (range) T ST
(data) ®T TH THSS TC (embedded
chart) aqﬁésﬁm |

Alt + F8 - T fopue (macro create) , 39
(run) , Tf&T a1 fSEAIT (edit or delete HA
& fog |

Alt + F11- AgHNUe fagem e ®mR
U= TfEeR (microsoft visual basic
for applications) ’@ﬁ?ﬁ(open)%ﬁﬂ I

TR fUge 2idee

(Power Pivot Shortcuts)

Shift + F10 - Ridiacs I (selected cell),
HIaH AT (column or row)d foTT Hi<Re
fﬂ\(context menu)@d (open) & T |

Ctrl + D - <9 fScIC (delete) TR & T |

CtrI+M-é§F‘TH§(move)aﬂe{$ﬁ‘ml

Ctrl + A - Wé‘@lﬁ BT (select) B

Ffom |

%gw-ma%séa(data)aﬁtﬂw%
|

Ctrl + R- 29 (table) &1 ATH SgaH & foru|

Ctrl + Spacebar- IIHM HIaH (column)
P YAaC (select) B o AT |

shift + Spacebar- GAHM HiaH (column)
P YqaT (select) B & AT |

Shift + Page down - ®C (current)
WAIBIA (location) ¥ HIAH (column) &
ffam T (cell) & T I (cells) &I
T B & o |

Shift + Page up - ®c (current) TIHIH
(location) ¥ Piaw (column) & Ugd I
(cells) I T TR T T HRA & T |

Shift + End- ®¥C (current) QIHIH
(locations) ¥ 3 (row) & 3ifqd I dH
Tt T (cells) BT T99 TR & W |

Shift + Home- &3¢ (current) WIHIH
(location) ¥ (row) & Ugd I (cell) dH
i Ao BT T B & [T |

Ctrl + Page up- IEENIEE] (table) WA
& fa |

Ctrl + Page down- 3{Tdll <9 (table) TR
CIEEARI

Ctrl + Left arrow key- fdaees
(selected row) & Ugd I (cell) H STH &
fer@

ctrl + Right arrow key- Riidcs
(selected row) & Sifad I (cell) H 1 &
fere |

Ctrl + Up arrow key- Rdlacs @iaH
(selected column) & TgW I (cell) H S
& fog |

Ctrl + Down arrow key- Rdacs Hiad
(selected column) & 3ifcH I (cell) R
EIREARI

Ctrl + Esc- STIAIT SIaY (dialog box) @1
§¢ (close) PR T UK TR (post
operation) St U1 (process) @ Hid
(cancel) HH & faQ |

(Function Keys)

F1- 3 (help)
F2- T[T (edit)
F3- IR¢ H (paste name)

F4- e are TR
(repeat last action)

F5- M ¢ (Go To)

F6- AR T (Next pane)

F7- ©Wd 9% (Spell Check)

F8- TRICS IS (Extend Mode)
F9- fidpdpdc 3 dhgad

(Recalculate all workbooks)

F10- Tfdcde B SR

(Activate Menu Bar)
F11- A1 (New Chart)
F12- 99 (save) TH (Save As)

shift + F2 - Tf$e Id e
(Edit Cell Comment)

shift + F3 - UR¢ HhaRM 3¢l Bral
(Paste Function into formula)
Shift + F4 - IS8 ARE (Find Next)
Shift + F5 - BIgs (Find)

shift + F6 - Fifaad (previous) TS
shift + F8 - Us ¢ Rdia—™

(Add to selection)

shift + F9 - Hagac Ufded adhfie
Shift + F10 - fS¥& qidahe B
(Display Shortcut Menu)

Shift+F11 -3 LN (worksheet)
shift + F12 - 99 (save)

Ctrl + F3 - fS®Ig9 A9 (Define Name)
Ctrl + F4 - GAIST (Close)

Ctrl + F5 - RER fds! A5

(Restore Window Size)

Ctrl + F6 - TRc g el

(Next workbook window)

Shift + Ctrl + F6- Tifdo adhqgs fde!
Ctrl+F7 -7d fdst (Move Window)
Ctrl + F8 - msw fdst

(Resize Window)

Ctrl + F9 - fiFORS adhgs

(Minimize Workbook)

ctrl + F10 - AfRGARY iR RER fde

(Maximize and Restore Window)
Ctrl + F12- 3{lU9 WT3d (open file)
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TCS Previous Years Questions :-

Q.1. MS-Excel 365 ¥, & GXHAd RIMI
(two decimal places) & 1Y BT B
(Currency format) I SIU8 P & forg
frafafed o 9 foy icae o1 Iuan foar
ST 2

Selection Post Phase VI 24/11/2023

(a) Ctrl + Shift+ % (b) Ctrl + Shift +*

(c) Ctrl + Shift + #  (d) Ctrl + Shift +$

Sol.1.(d) Ctrl + Shift + §. MS - Excel 365
o gfawrd Sie- & o8 Ctrl + Shift + % @1
IuanT {35 ofrar | feHis (Date) e &
foTT Ctrl+Shift + * T AN fhaT ST B 1

Q.2. THUI-URIA 365 (MS-Excel 365) H
Hurgd TS (edit mode) H HH HA &
Teuf o fFafafea & @ oF w1 faew fou
TN HYT B AT (truthfulness) HT Ja
33T Ui HRAT 82

() 39 4 W e ¢ e 98 3T 8
S oMo ufde & dEd § SR R
Bige IR § el off foas a1 |

(i) 9 ¥ R i 3 Rorgd a8 a1 2
o o wf$e &3 =med § SR 6 Fe
gamn|

Selection Post Phase VI 24/11/2023

(a) (i) - 9 (ii)-3 9

(b) (i) - 3T (ii)-3r T

(c) (i) - b (ii)-v

(d) (i) - 31T (ii) - T

Sol.2.(a) (i) - A (ii)-HA | Ctrl + F6
T Ctrl + Shift + F6 - ¥, Xie ¢9, ®eT IR,
list of services @Tﬁ‘ﬂ%&ﬁﬂﬁlﬁl

Q.3. Fofafad # 9 f5d widwHe 31 (key)
PT ITANT THTH TR 365 (MS Excel
365) H 9d &' ufse His H o4 & forg
foar ST &, forars ofTy Sreard ) gab?
Delhi Police 14/11/2023 (Afternoon)
(@) Ctrl+F1 (b) F1 (c) F2 (d) Ctrl+F2

Sol.3.(c) F2. Print -Ctrl + Alt + Shift + F2,
Save As - Alt + F2, Insert, edit or read
note - Shift + F2, Insert comment - Ctrl +
Shift + F2.

Q.4. TAUY TRA 365 (MS Excel 365) H,
73 dfekd (row) UfaE HA & forg FaferRaa
7 ¥ 5y $1-aE Acdhe Fot B Iuan
foa ST 82

Delhi Police 14/11/2023 (Evening)

(a) Ctrl + Alt +n

(b) Ctrl + Alt + + (plus key)

(c) Ctrl + shift + n

(d) Ctrl + shift + + (plus key)

Sol.4.(d) Ctrl + shift + + (plus key). Ctrl +

Alt + N- ATSHNGE g8 § ST & (draft
view)Wf@lﬁW%lWW
(Chrome browser) ¥ incognito (private)

s # ue s fds @a & i ctrl + Shift
+ N &1 I9aNT fhar ST 81

Q.5. THTY Tad 365 (MS Excel 365) H,
I D7 Y SR R S B AR A A
(rows):ﬂﬁfﬂ@f@ﬁﬁﬁﬂ@ﬂwm?
Delhi Police 15/11/2023 (Evening)
(a)F9 (b)E9 (c)G10 (d)F10

Sol.5.(d) F10. X (ROW) - X (row) Td Bt
w afie (horizontal line) gl
COLUMN - ®iad, I (cells) 3t TH
SHeafer T (vertical line) 81 TaT 2007
I 311 (2010, 2016, 31fc) T Ha 1,048,576
3 3R 16,384 HIaH g |

Q.6. THTY TRA 365 (MS Excel 365) H,
Jd D7 I rff 3R a Hiad R dF A
(rows):ﬂ%aﬁ@ﬁaﬂﬁﬁ@ﬂwﬁfﬂ?
Delhi Police 15/11/2023 (Evening)

(a)F9 (b)E9 (c)G10 (d)F10

Sol.6.(d) F10. I (ROW) - I (row) Id &1
Th afes (horizontal line) %I
COLUMN - ®IaH, I (cells) &I THh
S@reR T (vertical line) g1 TRd 2007
I 311 (2010, 2016, 31fc) B Ha 1,048,576
A 3R 16,384 HIAH & |

Q.7. THUY TR 365 H THTYH TRIA |
frafafed & @ oF 1 IS WicHe gl
T 7S Blefic Qien Bl ARy a1 82
Delhi Police 17/11/2023 (Afternoon)

(a) Shift+N (b) Ctrl + N

(c)Alt+0 (d)ctrl+0

Sol.7.(b) Ctrl + N. SiFIHc @iaH & fard -
Ctrl + 0. STagHE Y HA & Y - Ctrl + S,
SIRgHT §g (Close) B & AW - Ctrl + W,
Slagric &1 It Fe=e Bl g & o - Crl
+ A, THRE IR TIcE BIHTH AR IR & forg
- Ctrl + B.

Q.8. THTY TRIA 365 (MS Excel 365) ¥,
THUY-TRT (MS-Excel) & foft adhgs o1
g B & forg Fafofad 3 @ few siae
Yidhe BT IUTNT o STl 82

Delhi Police 17/11/2023 (Evening)

(@) Ctrl+S (b) Ctrl + Alt +S

(c) Shift+S (d) Ctrl + Shift+S

Sol.8.(a) Ctrl + S. U% s, Nad ahgd
T & AU, 37 HiarsS Yiéwe, CTRL+N
Wt g1 Tha B

Q.9. @an@asas (MS Exce 365) T,

gheiie # e d ufee wd w

frafofed # ¥ SH-91 TaRE Ut U

g % gRadHl &I gdadq H &1 giaur
?

Delhi Police 20/11/2023 (Morning)

(a) UC (Paste)  (b) 31g (Undo)

(c) ¥d (Save)  (d) I (Copy)

Sol.9.(b) Mg (Undo) (Ctrl + Z) | 3
TaRM : IXC (Paste) - I8 3M0% gRI IId
Jd ¥ Bl of 1t @) 1 de<e Bl
JfRYferd R 81 /T (Save) - T8 IHTE
B gdTH RS B 9 BT 8, o ig
1t grferar ufvad= ot =nfira 81 &1dt (Copy)
- g8 9afAd $e (selected content) @
fFUaS W HTdt BT g |

Q.10. ST HIGS YCHE 3HTIHI THTH
TRIA 365 (MS Excel 365) T dddcs Id
& Hec Bl Y T H ) ufde A St e?
Delhi Police 20/11/2023 (Morning)

(@ Ctrl+E (b)Ctrl+C (c)F12 (d)F2

Sol.10.(d) F2. TRId 365 H 3 Qe
ctrl + E - Fideadf ®iad & Ted &
WA U ¥ g 3R daH Biad
® R TN B (Flash Fill) & @]
HRAT § | Shift + F3 - T WHaR qfRiferd
PRAT § | Shift+F9 - TfhT ghfe (active
worksheet) @1 TTUFT (Calculate) BT 81

Q.11. THUY THIT 365 (MS Excel 365)
Ugd ¥ ﬂﬁTrj\E{ eefie (spreadsheet) &
e & o i-als Qicwe Fafafad 7 3
187

Delhi Police 21/11/2023 (Morning)

(a) Ctrl+N (b) Ctrl+ 0

(c) Alt+0 (d) Alt+N

Sol.11.(b) Ctrl + O. Ctrl + N - TUh =T
SiRgie sFMTI Ctrl + S - STagHc &I 4
HATI Crl + W - SIFHT BT g (close)
AT

Q.12. MS Excel 365 #, Fofifad & § &
It Fen ¢ Qad oI Aicdhe Fotl(key)
&

Delhi Police 21/11/2023 (Morning)

(a) Windows Key+A+S (b)Alt+A+S

(c) Shift+ A+ S (d)Ctrl+A+S

Sol.12.(b) Alt + A + S. H&EH U
(Custom) meﬁmm
PP ST P! s DIaH | UIE BT

Q.13. TRIA 365 (MS Excel 365) U &§H
vl BTaH B {5y UHR gIeamse od 62
Delhi Police 28/11/2023 (Afternoon)

(a) 'Ctrl + F' q&lh}

(b) 'Ctrl + H' GETHR

(c) 'Ctrl + Space bar' GdThY

(d) 'Ctrl + Enter' qdlhR

Sol.13.(c) 'Ctrl + Space bar' GdTH| MS
Word # "Find and Replace" SN didT
3! Wcwe il (shorteut key) Ctrl +H gl
Ctrl + F (i BIEs) &I IUdnT ot
XA (document) TTdd U (web page)
2 &gié?ﬂ? (text) T Wi & g fa
IS
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Q.14. TAUY TR 365 (MS Excel 365) H, Delhi Police 1/12/2023 (Afternoon) fum & forgl
TRA (Excel) Fdce dI fhe dA B AW | (a) Ctrl + N (b) Ctrl + E
P Bt ASTs Pl Wd: FTHANIA BA BT | () Ctrl + O (d) Ctrl + 1 Q.22. MS Excel 365 T, af¢ ¥vg g, df
PIaIS Yicdhe (keyboard shortcut) TT 8? 3ifaH HHIS T TR B SlevH & forw g
Delhi Police 29/11/2023 (Evening) Sol.18.(c) Ctrl + 0. TH =1 SiRgHE §H T forg wicdhe i (key) BT IUANT fara
(a) Ctrl +W & g - ctrl + N, Iﬁﬁ*{ﬁ? Jd (Save) T ST 82
(b) Ctrl + Spacebar (Ctrl + WIER) % AW - Ctrl + S, SlagHC §¢ (Close) A | SSC CHSL 14/03/2023 (Shift 2)
(c) Ctrl + A & g - otrl + W, 3 (italic) - Ctrl +1, (a) Ctrl +Z (b) Shift + Z
(d)ALT+HTBR O R AR ctrl + E - IREM® (paragraph) @I Jex (c)Ctrl+Y (d) Shift +Y

(Center) H Y& & Y |

Sol.14.(d) ALT + H fh¥ 0 3R = 1. Ctrl Sol.22.(c) Ctrl + Y : 3ifqH FHHS IT TR
+ W T JINT SIRHE BT G (close) B | Q.19. IAH IR TG TR ABTRSCITR | HI Qe & o1U| Ageayqut Ms i

¥ fou fFm o 31 cwEw A
(document window) ®I fauTioId &1 &
fow - ol + At + S, cXAW fde
(document window) fqUTSH (split) &I
_G’ETQT (Remove) & foTQ - Alt + Shift + Cc a1
Ctrl + Alt +S.

Q.15 THUY TRId 365 (MS Excel 365) ¥,
fofifed & @ oF-T PN Alwhe
3T ST BT FA H T HaT 82
Delhi Police 30/11/2023 (Afternoon)

(@) Ctrl+C (b) Ctrl +Y

(c)Ctrl+Z (d) Ctrl + X

Sol.15.(a) Ctrl + C. Ctrl + Y (ﬂg) Redo,
Ctrl + Z - 311g (Undo), Ctrl + X - &< (Cut) |

Q.16. THUY TR 365 H, TATY-TRIA Bi
Ael BreRfic \iem & fore Aafafaa 3 3
DI AeHT F off (shorteut key) Tl 82
Delhi Police 30/11/2023 (Evening)

(a) 3feTIAT (Alt) + N GaTY

(b) S (Ctrl) + O T&Td

(c) HaId (Ctrl) + N gaTd

(d) 3IRTAT (Ak) + O TaTY

Sol.16.(b) STTRIQT:’ 3T (Open) A &
folw - ctrl + 0, UH AT SlRgHT §AH
(Create) & fol@ - ctrl + N, si'aqﬁz' g
(Save) W%ﬁm -Ctrl + S, ﬁaqﬁzaa
(Close) @R & foTT - Ctrl + W.

Q.17. AEHNITE TR T '3Fg (Undo)

FHUTS BT I 1 Tl 82

Delhi Police 1/12/2023 (Afternoon)

(a) T8 TIHM ah gD P! I AT g |

(b) TE TH T3 GHIIC SUC Bl 5

(c) U8 Vaia s Tefl B BT ST |

(d)ggaiﬁﬂﬁmﬁﬁﬁmﬁﬁaﬁaﬂém
|

Sol.17.(d) ¥Ig HaRM (Redo function) 3
Tt fopanati (actions) @I RER (restores)
HRl g fore usad (previously) qﬁaﬁ 3Te
(undo command) T JYGNT IRb ‘Zﬁaﬁ
(undone) f&aT AT AT

Q.18. THAUY TR 365 (MS Excel 365) H,
ot e etfic & War & fog
fofafea & 9 oo FLa8 icwe &1
JUTNT b ST 82

B, g P R B & g gHTE
TR 365 (MS Excel 365) # fAgfafad o
Y 5y 2w B (key) HT ITART fHar
ST 82

Delhi Police 1/12/2023 (Evening)

(a) Shift + Enter (b) Ctrl + Enter
(c) Ctrl + Shift + Enter ~ (d) Alt + Enter

Sol.19.(d) Alt + Enter| SId 31T MS Excel
Jd H P AF (value) of (enter) B g
3R SHIFT + ENTER oll GaTd § o R
(selection box) HURT IA (upper cell) T
JAT Q| Ctrl + Shift + Enter - WY G
(Array formulas) Rifad=ITel (powerful) T
g Ot 3! Sifed (complex) TTOMT &R |
e S0 § ST AMRR (often) HFD
(standard) ad3ite TaRig & T -T61 fawar
ST Hdl g

Q.20. Fofafad & 9 fog wiche Foi
(key) T TXHTA MS Excel 365 & Il §5
THYD B § B & T fobaT S 82
SSC CHSL 09/03/2023 (Shift 1)

(a) Ctrl+ X (b) Ctrl + W

(c) Ctrl+L (d)ctrl+C

S0l.20.(b) Ctrl + W Ctrl + X - TId ¢Re
7 WIZA P GxATASl AT HIes (document
or folder) T B B B ol ctel + L -
TWHT RS DI G WG WA
(left-align) = & AU Ctrl + C - cRe AT
Bfa 3 ufafafd (copy) §9H & forw|

Q.21. MSExcel 365 H ¥d &I FHft

(contents) I X@ifdhd B o forg g o

g 59 2cwe ot &1 IUANT fHar Srar
?

SSC CHSL 09/03/2023 (Shift 4)

(@) Ctrl+6 (b) Ctrl + 3

(c)Ctrl +2 (d) Ctrl + 4

Sol.21.(d) Ctrl + 4 | MS-Excel 365 H &
3 Qiéame Foil : Ctrl + 0 - Lt Hiay o
f5um & forul ctrl + 1 - BiFe IF Yarg
T T & AU Ctrl + 2 - THE I SIS
HT T §ics BIHe geM & Tl Ctrl + 3-
R Bl 3cfPp DAl UT 3cid BiHe
M & AUl Ctrl + 5 - WEHY BT
TR 3R g & foTU| Ctrl + 6 - SfTeolde HY
fogt o1 gum & fow | ot + 8 -
3T Toha! B i@ iR fBum &
Q1T (hide) | Ctrl + 9 - farslt dfad (row) BT

g'w_\:ﬁ:CtrHZ:@Wﬁundoaﬂef%
fore | ctrl + 0 : U SigHe &l Fad &
forg | ctrl + N : T 731 SlagHC 91 &
oI Ctrl + S : SiogHc &I YT B o forT |
Ctrl + W: SIagHC ®I G B & foT | Ctrl
+X:maﬁ?ﬁﬁm$ml
ctrl + C : Riddcs dce Pl BIGI IR &
e 1 ctrl + v: fdqUeElE & dee B U
A & U | ctrl + A - @t Slagie &
dcC Bl Yolae B & foT | Ctrl + B : CRE
IR SIS WIS ARL I & Tl Ctrl +I:
TRE IR $efid BIHTT AN B & [ |
Ctrl + U : TRE WR 3HSIATS WIHTET AN
B b g |

Q.23. MS Excel 365 & U g 90 H Ud T3
TR YE HH b fau g A by
Yche B BT ITTNT T ST 82

SSC CHSL 14/03/2023 (Shift 4)

(a) & + TeR (Tab + Enter)

(b) 3ffeT + USX (Alt + Enter)

(c) FeId + UeX (Ctrl + Enter)

(d) R + Wex (Shift + Enter)

Sol.23.(b) Alt + Enter | Ctrl + Enter:
Tafd I Aot BT I Ul T 4’| Ctrl
+ A U1 Ctrl + Shift + Spacebar: @HW?
P Tdde B Ctrl + Shift + Page up:
Jhgs B del ok st e &1 9o
ﬁyl Ctrl + Home: ghefic &t R231d o
Sy |

Q.24. MS-Excel 365 H U& Id (cell) &
3fex ®I fawa I (content) B geferd
(italic) Hx= & forg g o ¥ fog icwe
@1 BT SUTNT T STl 32

SSC CHSL 16/03/2023 (Shift 3)

(a) Ctrl + 4 (b) Ctrl + 3

(c)Ctrl+6 (d) Ctrl +2

Sol.24.(b) Ctrl + 3| HEHNUC THRA
(Microsoft  Excel) WEHNIR gRI
Windows, macOS, Android 3R iosa?ﬁ’fq
fIwRid e Tstiie § |

3R v & forg fagare afties (visual
Basic) TTH® Ueb Heh! UIUTERT HTST =Mida
gl Td ¥ BIaIS e : Curl + 1 -
Wite Id SN ST (format cell dialog
box) UGRfd &R & W | Ctrl + 2 - AT
§IS (sentence bold) | Ctrl + 4 - Ridacs
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T (selected sentence) I 3fExaRT
HA & T | Ctrl + 5 - TRHY BIATCT
(strikethrough formatting) &I'W'I'Sfmﬁ'aﬁ
PR & I | ctrl + 6 - RIS Sifsslacy
(hiding objects), fe¥@fT &mﬂ
(displaying objects) 3R Gﬂ@ﬂ%ﬁﬂ
femifdm ISR R (displaying
placeholders) & &d fag a=4 & @ |
Ctrl + 8 - 33carsd R (outline
symbols) Eﬁ%@m%’lﬁ@'aﬂe{%m [
ctrl + 9 - fydacs A (selected rows) &1
BSE (hide) IR & fIW | ctrl + 0 -
fIddcs HiaH (selected columns) &I
BTS8 (hide) B & forT |

Q.25. MS Excel 365 # FafeiRad # € fog
Tche B BT AT bl FafHd
(selected range) & T HURT I (cell)
& @cc (content) IR Bide (format) &1
& I & BIdt A & forg fova Srar g2
SSC CHSL 16/03/2023 (Shift 4)

(a) Alt+D (b) Ctrl+D

(c) Alt+C (d) Ctri+C

Sol.25.(b) Ctrl + D| AEAYU HHIGY: Ctrl
+ C - BIUT (Copy), Ctrl + V - U (paste),
Ctrl + X - ¢ (cut), Ctrl + A - Taide 31T
(Select All), Ctrl + B - SIS (Bold), Ctrl + F
- B12S (Find), Ctrl + H - R (Replace),

(a) Alt + F1
(c) Ctrl + F1

(b) Ctrl + F2
(d) Alt + F2

Sol.27.(c) Ctrl + F1 - 39 Uicdhec
(shortcut) &1 IUTART R&F (ribbon) @I
ST (display) a1 BT8S (hide) FA F o

ST 81 Alt + F1 - 39 Tiicde
(shortcut) HT IUANT HE I (current
range) H 3¢T (data) T Tdh THSS e
(embedded chart) S & forg fawam Sira
%I CTRL + F2 - 9h&ul & (Backstage
view) T fife [ (print tab) W fiie Q%C‘L
(Print preview) & fST (display) @3- &
W%ﬂ?ﬁéﬁ (shortcut) T IgTNT fHar
SR Alt + F2 - 39 Tiche (shortcut) &1
IUGNT Y9 U SEANT i (Save As
%ialog box) WA (open) & forg faam SiTam

|

Q.28. MS-Excel 2010 H <& &1 19 IGa
(Rename) & fo@ A & 9 fow DIEIS
e (shortcut) BT ITTNT b ST &
Delhi Police 10/10/2022 (Afternoon)

(@) Alt+R (b)Ctrl+ T+R
(c)At+T+R (d)Ctrl+R

Sol.28.(d) Ctrl + R - ST®1 ITANT <¢dd
(table) T 19 See & forg fawar e g1
Alt + R- Wmﬂf{?ﬂ% (review tab)

Ctrl + |- 3 (ltalic), Ctrl + U - 3SaATSH
(Underline), Ctrl + P - flic (Print), Ctrl + S -
g (Save), Ctrl + Z - 3 (Undo), Ctrl + Y
- ¥ (Redo), Ctrl + K - BEWId®
(Hyperlink) 37fG| Alt + D $cx-ic d 199
R H URL T T4 A & [T TP Dlals
TMEHE gl Alt + C 3T TH@RR |
WAIRCH (favourites) &@- & foU TH
FINS AddHe B

Q.26. MS-Excel 2010 H ____ & JUINT
fic & iR HraA (column) E]%G’ A
(hiding) % frQ fpar ST 21

Delhi Police 10/10/2022 (Morning)

(@) Ctrl+0 (b) Ctrl +9

(c) Alt+0 (d) Alt+9

Sol.26.(a) Ctrl + 0 (zero) F1 YA Rdacs
PiaH (Selected Column) CAES] (Hide)
HA P fore fpan o 8 | ufded ¥ (active
cell) 31 3 B RS (hide) FA & T Ctrl
+ 9 BT ITN a1 ST g1 Al 19 9 i
TR CddR ( Quick Access Toolbar )
(e & IR a1 7 TAER) W U A
el (buttons) P el TR (access)
B HITDH qiche (shortcut) %I

Q.27. MS-Excel 2010 H, 9 %hH (screen)
R 3faRed ®IM U s & fow R
(ribbon) &I Hiaw (collapse) PR IBA R
e R &l 1t 3¢ fFD (click) DI,
IR R Fiaw g Re (Collapse the
Ribbon) @1 faad Piforg a1 CEIEL
Delhi Police 10/10/2022 (Afternoon)

Wl (open) 3R Wferr (spelllng)ﬁ\_rl'l?[
P, :hw 3R S (threaded) fewfomt
(comments) P Seq iR e SR
aa‘@a; (workbooks) @t “{R&ﬂ%%’qm
EIIE

Q.29. MS-Excel 2010 & d&y H Tad

fapeg &1 o= BifoT|

Delhi Police 10/10/2022 (Afternoon)

(a) Alt + Enter RI¢ahe (shortcut) BIeT
(key) BT IUINT MS-Excel 2010 T ¢Re
(text) B Ueb 7S AT O HRA AT
R (worksheet) ¥d H THRE (text)
aﬁmmﬁw (lines or
paragraph) %@ﬂ@ﬂﬁ@@ﬁ%ﬁﬂz
forar ST g1

(b) THUH-TRIA (MS Excel) 2010 ¥ Ra
dR (ribbon bar) Hgmee (home tab)
T gy 3 IUART fod & arel
FHHIS (command) BId § O HIUT 3R
X 1, Te (sort) HRAT 3R heex
(filter) FHRAT, BTHE (format) BT TS |

(c) MS-Excel 2010 &, Ctrl + F &1 YA
e & HIdR TRE (text) BIES (find)
PR P fpaT ST |

(d) THUG-TRIT (MS Excel) 2010 &, 89 F3
BT IUTNT Txb BIed (file) DI T
(save) IR ToHd gl

Sol.29.(d) Ctrl + S, qicdhe DI (shortcut
key) @1 IUAN il WA (file) &I
fSwie éw;:r (default values) & 1Y ¥4
(save)W%ﬁHWﬁlﬁT%l

Q.30. al%_sl (view tab) W\‘ﬂﬁ%ﬁlﬁ
(MS-Excel 2010) & _mﬁao—c'
(shortcut) T (key) BT IUANT foan ST g |
Delhi Police 10/10/2022 (Evening)

(a) ALT+W (b) ALT + A

() ALT +N (d) ALT +1

Sol.30.(a) ALT + W- I8 & (Ribbon) &
611?_@[ ( view tab) Jrardr T1ALT + A- Alt +
A TS Blars (keyboard) icHe (shortcut)
& ForRIepT STTNT SRR TaRd (Excel) | ST
| (Data tab) @I (open) & forg famar
ST 81 ALT + N- 39T SUGIT < (tab)
ﬁﬁf(insert)ﬁ%%ﬁmw%l

Q.31. MSExcel 2010 & day H Ted

fded &1 999 B |

Delhi Police 10/10/2022 (Evening)

(a) MS-Excel 2010 H, Ctrl + R &1 3991
e T TRE (text) B UfaATiOT
(Replace) P & fore fpar ST g1

(b) MS-Excel 2010 T, Ctrl + H HT 39T
Tfie (sheet) & HIAR CRE (text) Bl
UiRTAU (Replace) = & farg fasar
SR

(c) MS-Excel 2010 H, R&= R (ribbon bar)
T 81 ¢F (Home tab) & o 31
JUANT fardl S a1 HHTS (command)
Bld & O 1 Bt 3R Ue HRAT (copy
or paste), e (sort) dAT 3R fpeer
(filter) R, B (format) BT 371G |

(d) Alt + Enter R (shortcut) B
(key) BT ITIRT MS-Excel 2010 H faraft
a2y I a1 TR (text) H TS 8 a2
Ufay (enter) HA & fore fpar ST g1

Sol.31.(a) Ctrl + R - BT IUANT e
(table) &7 AITH FeTH & ford fomar ST 21

Q.32. MS-Excel 2010 H __ &I IUdN
e & MR T (text) P UfRIiUd
(Replace) PR & fore fpar ST g1

Delhi Police 12/10/2022 (Morning)

(a) Alt+R (b) Ctrl+H

(c)Alt+F (d)Ctrl+F

Sol.32.(b) Ctrl + H- I8 WS TS Rwy
SMAM S (Find and Replace dialog
box) ®1 T 8 (Rrciacs R@¥ (replace)
)| Alt + R- T8 & (ribbon) & g e§
(review tab) Jiardr g1 Alt + F- 98 ReA
(ribbon) H WA A 1 B3 oF (file
menu or file tab) Qe gl Ctrl + F- U8
FEs U8 Nwy S/@M e (Find and
Replace dialog box) @I gxfar (BRESS]
IS (selected find) |

Q.33. MS-Excel 2010 # __ =M &1
(Function Key) &1 I9dITT ¥d &1 THTfed
(W8T (edit)) A & fore fomar ST 81
Delhi Police 12/10/2022 (Morning)

(@) F4 (b) F2 (c) F3 (d) F1
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Sol.33.(b) F2 key- F2 3U®! TRd &
Tf&e HIS ( Excel's edit mode) &I Afshd
PP Jd (cell) F ST (data) Pl Sleat 3R
ST ¥ TET (edit) FRA BT AN <aT
%I F4 - F4Qa®ﬂ(excel)ﬁwmiﬁﬁﬁ
(pre- defined) FIEIS cwme (keyboard
shortcut) & S SMU% Sifdd wHis
(command) T TaRH (action) ®I alg=rdl
21 F3 - 98 U 91 SN S1e (Paste
Name dialog box) @I ggfar g1 F1- T8
TR gl CR& U9 (Excel Help task
pane)aﬁf{‘«’ﬁﬁ[%l

Q.34. TH HINEl MS-Excel 2010 dhgd
(workbook) & Td 75 GHRIC (worksheet)

TC (insert) B & forw Fofafea & @
D O WicPpe DI (shortcut key) STTNT
B G 2

Delhi Police 12/10/2022 (Morning)

(a) Shift + F11 (b) Shift + Ctrl + F10
(c) Shift+ F10 (d) Shift + Ctrl + F11

Sol.34.(a) Shift + F11- ST&T IUANT 7
gaefie (new worksheet) @Y 51 (insert)
PR & forg fomar S 81 Shift + F10 - T8
Rdaes 3IgCH (selected item) & forg
321Wﬁ'r‘[(shortcut menu) o guifar ]l

Q.35. THY-URT 2010 (MS-Excel 2010)
T Uzt 2fic (sheet) R M & forw
_______ Ifé@e (shortcut) B (keys) BT
SUGRT o ST & |

Delhi Police 12/10/2022 (Afternoon)

(a) Alt + pageUp (b) Alt + pagedown
(c) Ctrl + page down (d) Ctrl + page up

Sol.35.(d) Ctrl + Page up - I3 IR
(cursor) & fUsd UR (previous page) &
QﬁBTUT@IGﬂ?IT%I Alt + Page down- ST
JYINT TH HbIH (screen) Bl -1 o S &
%H%QTGI'I?IT%I AIt+pageup-7:|$-‘2ﬁ'c'
(worksheet) § Te &P (screen) I a5
(left) 3R & ST@T g lctrl + Page down-
gD IgANT fodt EW (workbook) |
GF'IFTT%QﬁE (next sheet) TR ST & g fasan
EIGUE

Q.36. MS-Excel 2010 &I dHhefie
(worksheet) ) H 3¢ BRWRIE AT
S (Insert Hyperlink dialog box) @
G (open) & forg Fufafed # ¥ fog
icHe (shortcut) BT (key) T ITANT fobar
SATE ?

Delhi Police 12/10/2022 (Evening)

(a) Ctrl+D (b) Ctrl + K

(c)Ctrl+ G (d) Ctrl +H

Sol.36.(b) Ctrl + K- T8 TH fdid (link) BT
ET\EI'LF(insert) B %WWWW
®1 Ctrl + D - T8 fd ST FHHS (fill down
command) &1 IUANT frdl Riciacs ¥
(selected range) & TTY HUT I (cell)
& @cc (content) 3R B (format) &I

I ot I & S FA & U AT B
Ctrl + H- I8 B15S U R@i S S
(Find and Replace box) Hefarg
(ﬁlﬁﬁ%gw; with selected replace )|

Q.37. MS-Excel 2010 THIME (worksheet)
T TP & A (cell) H TP Tt @M= (line)
R™ FXA & forg Fafafed & feg siars
P (keyboard shortcut) &1 ITINT
foar ST g 2

Delhi Police 13/10/2022 (Morning)

(a) Ctrl + Enter  (b) Alt + Enter

(c) Shift + Enter (d) Tab + Enter

Sol.37.(b) Alt + Enter U Hials Qiche
(keyboard shortcut) g e suam
3R Microsoft Excel Id # THh q"s‘ars’:r
37\‘:11; (insert a new line) D forg foean
Sl 81 g8 PER (cursor) I Th Ia o
Gt (text) aﬁﬁm (lines) P G-I'f[l:l'i%f
TH AT ATZA (line) H +t & ST Ctrl
+ Enter- SUP1 IURT Ol Yddcs I
(selected cells) @I TAM el (data) AT
th"l'iiﬂ'[ (formula)¥ f%a (fill) 3= & g
o ST g1

Q.38. MS-Word 2010 H, Td (Spell) I&
H HH & fou Fafafeg § ¥ feg &
(key) T UGN fHaT ST § 2

Delhi Police 13/10/2022 (Morning)

(@)F7 ()F1 (c)F3 (d)F5

Sol.38(a) dg ﬁﬂ’{ﬁ? (document) &
5 3y g+t ar e (grammar and
spelling) &I Tafaal & 1%111 SIEEIl EIRG| %
R R F7 gEMI F1- 98 Ufded fder
(active window) & fIT 8e0 Red (help
system) @I T 81 F3 - F3 3ffdRwe
(AutoText) &1 ELd (insert) I & foQ
fSwiee PlaIg Ticwe (default keyboard
shortcut) 81 F5- 39®T IUAN BlES TS
Y0 S™@rT  §ied  (find and replace
%ialog box) | (open) & forg fasam Sirar
|

Q.39. THUT-URT 2010 (MS-Excel 2010)
T fdll I (row) BT Tdae (select) TRA B
fow __ =ié®e (shorteut) BN (key)
1 SN o STt B

Delhi Police 13/10/2022 (Evening)

(a) ALT + Enter (b) Ctrl + Enter

(c) Shift + Spacebar (d) Ctrl + Spacebar

Sol.39.(c) Shift + Spacebar - TIDI
IgAT gdheie (worksheet) # o A B
TG HA & AT {3 ST §1 Alt + Enter-
DT IUINT HIR (cursor) CARRIRIES!
F A o & fo foma oran g, forad v I
T e (text)aﬁﬁwaﬁﬁﬂﬂﬁ
et 81 Ctrl + Enter- SU®T IUANT I+t
fdacs T (selected cells) BT THH ST
(data) TITWH{ET (formula)® 5 a (fill) A
%ﬁmmaﬁn% Ctrl + Spacebar- DI

JWNT dheMe (worksheet) T TH R
éﬁan (column) ﬁgﬁﬁ%ﬁ«mﬁmw
|

Q.40. MS-Excel 2010 H, YRS RS
(text) B A (bold) FH & fw fory
TeHE (shortcut) BT (key) BT IUANT
forar ST ® 2

Delhi Police 13/10/2022 (Evening)

(a) Ctrl +B (b) Shift + B

(c) Shift+0 (d)ctrl+0

Sol.40.(a) Ctrl + B- SU®HI IUIANT CRC
(text) B AT (bold) HA TT TS BIH T
(bold formatting) @1 geM & forw faman
ST 81 Ctrl + O - STBT YANT dhad
(workbook) @1 Wi (open) & forg foar
ST g

Q.41. MS-Excel 2010 H ____ &1 IUaNT
e & MR CRe (text) WA (find) o
fepa ST B

Delhi Police 14/10/2022 (Morning)

(a) Ctrl+ F (b) Alt +R

(c)Ctrl+T (d) At +F

Sol.41.(a) Ctrl + F- Ctrl + f Wss TS
&g SE@aM  §ie9 (find and replace
dialog box)(ld¥ wEE RS (with find
selected)) UeRRfd &dT 81 Alt + R- 3THT
IuarT K& (ribbon) H Reg T (review
tab) @I WA (open) & forg fowar Srar |
ctrl + T- 3YH] IUAI fohUe et QT
SId4 (create table dialog box) I PRI
T & g foan ST g1 Alt + F- 39671
Igg e & wea ﬁ'i(ﬁle menu) Il
WIEd o§ (file tab) W@ (open) & forg
fepa ST 3

Q.42. THUH QH@FI 2010 (MS-Excel 2010
YH Tiche (shortcut) BT (key) &1
JUANT <7 (data) T R 9 & for faran
ST g

Delhi Police 14/10/2022 (Morning)

(@) ALT+N (b) ALT + F

(c) ALT +1 (d) ALT + A

Sol.42.(d) Alt + A- 3THT IUANT Re
(ribbon) ¥ 3eT (data) CERCINE (open) &
ﬁflﬁ ERIRSIG %I Alt + N- Microsoft Excel
ff, Alt + N ﬁﬁ@fﬁﬁ?ﬁﬁé%ﬂ(insert
tab) g ST & | Alt + F- 3T JUdNT e
i lgd ﬁ—'j\’iﬂ Blgd G (file menu or file
tab) @ﬂﬁ(open)%ﬁﬂmﬁﬂél

Q.43. THY - TRd 2010 ( MS-Excel 2010)
o FITLUf g% Tfic (worksheet) &1 Talae
(select) ®x4 & fo@ icHe
(%shortcut) DI (key) BT SUTART {1 ST
|
Delhi Police 14/10/2022 (Afternoon)
(b) Ctrl + R
(d) Alt + A

a) Shift + R

(
(c)Ctrl+ A
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Sol.43.(c) Ctrl + A-Microsoft Excel AR
=g gt UM (spreadsheet
program) T ctrl + A gIH § Tse A
it 99 Adae (cell select) IS gl Ctrl
+ R - S9®T JITNT s I (selected
cell) @I aT3 3R TfhT (active) T I bt
(fill) TR & fore fasar Smar 81 ALT + A -
g I9AT & (ribbon) H ST (data)
?(tab)ﬁ@ﬂﬁ(open)%ﬁqmw
I

Q.44. THUT-URA (MS Excel) 2010 |

HIAH Jdde H P fau__ widewe

(%shortcut) DI (key) BT SUTNT fHAT ST
|

Delhi Police 14/10/2022 (Evening)
(a) Ctrl + Spacebar (b) Shift + Spacebar
(c) Ctrl + Enter (d) Alt + Enter

Sol.44.(a) Ctrl + Spacebar- SIP] I
LR (worksheet) ® TH @ Hiad
(column) @I JAGT (select) XA & forT
foear S %’I Shift + Spacebar- SIDHT
Wm(worksheet)ﬁwqﬁﬁm
WW%%‘QWG{W%I ALT + Enter
- 3PHT IUTNT UH Jd H CRE (text) Pl Hs
Ufckral &1 SrgAfd ¢ arefl aTef! dfda &
I & forg far STam 81 Ctrl + Enter-
DT IUANT Tt Taides A (selected
cel) I TH & ST (data) a1 HIHAT
(formula)¥ T (fill) Fx= & forg fopan
e |

Q.45. THUY TR 2010 (MS Excel 2010)
Ao aa ¥ e d9 seoNT
(non-adjacent) ghefle (worksheet) @I
dodde d1 P fag ugell gdbuiic
(worksheet) & T R foas &, R w9
3T 3 e S Adae (select) HAT
IEd 8, P od W e (click) Hb 3T
gﬁﬁé (keyboard) TR ____ &I (key) GaTT
I

Delhi Police 17/10/2022 (Morning)
(a) Alt (b) Tab (c) Esc (d) Ctrl

Sol.45.(d) <1 T1 3 A1 3rgorde ffeq
(non adjacent sheets) &1 T B & [T
Ugalt Yte & oy ¢F (tab) WR fae (click)
N, R 39 ¢ifaw e & 9 W foaw
Pd GAY Ctrl GE1T & o/ oMy g1
TIEd 21 Tab key- e (worksheet) Alt
key- T8 3MUH! AT B! (mouse key) B!
&g 6 3R ST (data) P Td Fd gU
TRd ghie (worksheet) & o9 &g
P H T&H UM Esc key- AT Y
BICURE (floating shape navigation) T
TRIE (exit) X MR IJWFg AR
(navigation) TR el A uh Jd B gr
AR o il a1, el Wi gwzfe
(worksheet) ff, WWW@W%W
=

Q.46. THUY-TERA 2010 (MS -Excel 2010
) B R (review) ¢& Wi (open) & g

___ Tiéme (shortcut) &1 (key) &I
UGN 3T ST 31
Delhi Police 18/10/2022 (Morning)
(@) Alt+ A (b) Alt + N
(c) Alt+R (d) Alt +1

Sol.46.(c) Microsoft Excel &, Alt + R G&TH
¥ a7 & Reg ¢4 (review tab) G AT 5|
Alt + A - Alt + A T& Dlals RcHT
(shortcut) & FSTHT ITTNT R THRT
(Excel) T S¢T (data) T Qe (open) &
forg faam omar 81 Alt + N- o9@, ot oI
GHTI%N\'T, g (handers) , T TRe S

37\‘4?5 (insert text box) CRCk: ferg 37\‘4?5
(Insert) CRGIN

Q.47. MS-Excel 2010 § _____ T I,
e & MR A (rows) CARER] (hiding) &
e fpar ST 81

Delhi Police 19/10/2022 (Afternoon)

(@) Ctrl+9 (b) Alt+9

(c)Alt+0 (dyctrl+0

Sol.47.(a) AISHINIGC TR (microsoft
excel) SR 3w Tt Tsxfie umw
(spreadsheet program) T Ctrl+9gaH I
Tiehg I BT A (row) BT8S (hide) B ST
g1 ctrl + 0- 3P TN R s HiaH
(selected column) &1 HES] (hide) FRA D
fere fpar ST 81

Q.48. MS -Excel 2010 &I dHRiC
(worksheet) # Rididce I& (selected
cells) # 33CAEA (outline)she & g
fafafed & I fow TicHe (shorteut) B
(key) BT ITANT fma ST | 2

Delhi Police 19/10/2022 (Evening)

(a) Ctrl + Shift + Left Arrow

(b) Ctrl + Shift + Right arrow

(c) Ctrl + Shift + Underscore (_)

(d) Ctrl + Shift + Ampersand sign (&)

Sol.48.(d) Ctrl + Shift + Ampersand
sign (&) - STHT ITANT Tdaes Jd W
3TITaTZ dleX (outline border) T &
fou f&ar < B ctd + shift +
Underscore (_) - &1 SUINT Yaide s Id
33T diex Pl g & g fosar
ST 81 Ctrl + Shift + Left/Right- T &
I ¥ Ctrl 3R arrow key % &9 ¥ Shift
key GEIHR, 3T U4 Icl (data) &F H
M I § TEY e/ AR A SR
9 7 99 8 1 97 HA ¢ |

Q.49. MS-Excel 2010 #____ ¥icde
(shortcut) BT (key) BT ITINT TR (text)
P T T dRA T B g IhC
(worksheet) ¥d H TRE (text) P @Izl a1
Brpia (paragraph) & &I W9 &I FgM
¥ forg fran sman & |

Delhi Police 20/10/2022 (Afternoon)

(a) Ctrl + Space (b) Ctrl + Enter

(c) ALT + Enter  (d) ALT + Space

Sol.49.(c) ALT + Enter-mmﬂﬂ'ﬁq
I I A, TR (text) Pt TH T
T & PR T HRIC T (worksheet
cel) T SR (text) HI ATl TT WRIMH
(paragraph) & &g WRAT (spacing) ST
¥ forg fan S 21 Ctrl + Space- 39T
IuaNT fpdt adheite (worksheet) & el A
(row) ﬁﬂﬁﬁ%%ﬁmw%l Ctrl +
Enter- SIPI I Rdaes I I
(selected cell range) ﬁaﬁﬂﬂ@ (entry)
& Y i 1 & fore [ smar g1 ALT
+ Space- SUHT IUANT THRA I8! (excel
window) & feTT &eld T (control menu)
1 TaiId P & o fosam S 3

Q.50. MS-Excel 2010 H Ihg® I dg
(close) @xA & fo@ TR &Il
(function keys) BT UGN fHar ST g |
Delhi Police 20/10/2022 (Afternoon)

(a) Ctrl + F2 (b) Ctrl + F3

(c) Ctrl + F1 (d) Ctrl + F4

S0l.50.(d) Ctrl + F4- 39T IUTINT o
hgH (workbook) BT & (close) FRA &
foQ faram ST §1 Ctrl + F2- 37T IUAIT
LRG| & (Backstage view) Hfifc daw
fiic n°ta1 TRAT (print preview area) &I
Teffd B & o fFan ST 81 Ctrl + F3-
TP IUANT TR A7 FASR (Excel
Name manager) ®! @I (open) & g
3T ST 81 Ctrl + F1- SHHT IUART e
(ribbon) ®1 f&¥&T (display) qIERS (hide)
I & forg foman Sran g1

Q.51. MS-Excel 2010 & &y H Ted

W?ﬁ

Delhi Police 20/10/2022 (Afternoon)

(a) THUH-THRIA (MS Excel) 2010 H, Ctrl +
9 HT IUTNT, e & MR A (rows) BT
8138 (hiding) F3A & forg fasar ST &

(b) THUY-TET (MS Excel) 2010 &, Alt +
0 &1 ITNT, Te & HidR Hiad! &1
ggg(hiding)m%ﬁ‘rqﬁ?mw%

(c) THTH- TR (MS Excel) 2010 T,
Ctrl+0 1 ITaNT, Te & HidR Hiad
(column) BT ETES (hiding) X & frg
RSN

(d) THUE- TRId (MS Excel) 2010 H, Ra
Eﬂ?ﬁ@'ﬁ?ﬂ(Home Tab)ﬁ'ﬂﬁlﬁ
3HfIP TR ITANT o 9 a1 HHTS
(command)@?f%aﬁaﬁ?ﬁﬁ IR IE
1, Wie 3R e (filter) BT,
WIHe (format) FHRAT TS |

Sol.51.(b) Ctrl + 0 () - 34 B (key) BT
F e s diaq (selected column) &1
8RS (hide) TR §1 Ctrl + 9 - STH!
IWNT FRYARS A (row) Bl 838 (hide)
W$WWW%I Eﬁ'q%_d(Home
tab)- TRIA 819 G (excel home tab) &1
JTINT SIS (bold), SIEXATS (underline),
P4l (copy) IR U (paste) Sy fafyg
=i &t Qa@?ﬂ'c’ (execute) B & forg
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fFar ST g1 SUST SWIN gdRie
(worksheet) & T@ o B (format) T
P & forg ot foman o ¢ | 59 faauas,
Bi< (clipboard font), Qﬁl%ﬂ'ﬁ'c’
(alignment), 78R (numbers), ¥ (cell) 3R
Q‘%%T(editing)*ﬂﬁlﬁ%'l

Q.52. THTY - THRA (MS Excel) 2010 H

Sd HT A g+ & fau __ Dicae

(%;shortcut) DI (key) BT SUTNT fHAT ST
|

Delhi Police 20/10/2022 (Evening)

(a) Ctrl +1 (b) Alt +1

(c) Alt+R (d) Ctrl+R

Sol.52.(d) Ctrl + R- 3HT IGANT <A HT
T gea & fau faar ST 21 Alt + R-
ST ST R T (review tab) JaA
(open) 3R gdt (spelling) &1 ST B,
deg 3R ST  FHW  (threaded
comments) ®I A&+ 3R 2fie (sheet) 3R
aﬁ?ﬂ (workbooks) T gR&f & fere fasar
ST B 1 Ctrl + | - STHT SUTNT TRE (text)
Eal ggi%ﬁo— (talic) & dge= & forw foma
SIS

Q.53. TAUY-TRIA 2010 (MS -Excel 2010
) o C ¢F (insert tab) TR WM & forw
icPhe (shortcut) &1 (key ) ___ @I
TN T ST R |

Delhi Police 20/10/2022 (Evening)

(@) Alt+T (b) Alt +1

(c) Alt+F (d) Alt + N

Sol.53.(d) Alt + N- 89 UI¥ 3¢ e§
(Insert tab) TR ST Fahd TIAIR+ T-Alt+T
TH dlas cdhe (shortcut) T e
IUGNT SRR Brgal 7 (file menu) H ged
(tools) @I WA (open) & T foram Srar
21 Alt + F- Alt + F Rem (ribbon) T TTEd
B U1 BT 29 (file tab) WiadT |

Q.54. fdSIS (windows) 10 TR Riked
(operating system) TR ATSHNIGC TRIA
2016 ¥ 75 dHIMe (worksheet) T
(insert) A P foru g PlalS qlche
(keyboard shortcut) T SUIRT HRAT 1T
5

SSC CHSL 6/8/2021 (Afternoon)

(a) Shift+ F12  (b) Shift + F7

(c) Shift + F5 (d) Shift + F11

Sol.54(d) HAZHNIUEC TR (MS Excel)
2016 § shift + F11 PEe cde
(shortcut) &1 IUANT fISIS 10 HTARfET
fI%eH (operating system) & foIQ T& B
ghIT (worksheet) ET\‘TC: & T%I'Q foran
ST AR

Q.55. AEHNITE TR (MS Excel) H &
g Ufeki & HUR Tep S Uifed SiteH o forg
PIEIS Wcdhe (shortcut) &1 g2

SSC CHSL 12/8/2021(Afternoon)

(@) Alt+1+R (b) Alt+C +1

(b) Shift + Spacebar (d) Shift+1+R

Sol.55(a) Alt + I + R. Shift + Spacebar =
TRIAE Y BT I FRATG |

Q.56. TRIT (excel) ¥ I W hrav Biel
(function keys) Tf&e ATS (edit mode) T
%9 (switch) @R & AGg Bt 77

RRB NTPC 8/1/2021 (Evening)

@F7 (B)F2 (F5 (d)F3

Sol.56.(b) F2 TR DI (function keys),
TRIA (excel) H Tfee AS (edit mode) H
%ﬂ(switch)ﬁﬁmm%l

F7 - T&d (excel) o g (spelling)
fyehed Gierar € forads IudiT § oM ot
EIW (workbook) H Chgll (spelling) &1
BIEESEELE

F5 - " g SIANT §1ed (go to dialog box)
UeRid Hrar gl

F3 -0 9% I 3R % fore (paste

named range and range list) |

Q.57. TRd H ol R Wby I @l
Jdacs Id (selected cell) BT HRA (fill) &
fore forg widae (shorteut) BT BT ITTNT
o SiTefT 82

RRB NTPC 12/1/2021 (Morning)

(a) Ctrl+R (b) Ctrl +V
(c)Ctrl+S (d)Ctrl+D

Sol.57.(a) TRT H, Ctrl + R, Ctrl R,
Jdacs Id (selected cell) & Hec & AT
) A B IR SR WRAT G

ctrl + v, f&aUaIS (clipboard) # W&l
EER JAAF-ARE I (selected cell)
¥ e HAM Ctrl + S, IIAH Thite
(worksheet) @1 TH HIaH (column) H
TP HW & Jd e (cell content) &
Y I I (save) PRAT g, U1 § 3R

GﬁER?B‘c’ (overwrite) W‘cﬂ% I

Q.58. MS-Excel H# ¥ (cell) & UfSfeT
(editing) ®IE B & fog FEfRgd & 4
fPa B (key) BT ITINT fHT S Yepe1 B2
Delhi Police 28/11/2020 (Morning)

(a) Alt + Enter (b) Enter (c) Tab (d) Esc

Sol.58.(d) MS-TRA ¥ Id (cell) & TSe
(edit) BT € B P AT ESC BT BT
IUNT fooaT o b g |

Q.59. MSTRT (excel) H Id@ # eI
(data) TfST (edit) HA AT HIR (cursor)
Ea Th as RMSC HA (right move) CRCh:
o A o ¥ »F I Wéde (shortcut)
XA a1 ST g 2

Delhi Police 7/12/2020 (Afternoon)

(a) Ctrl + Shift+ « (b) Ctrl + Shift
(c) Ctrl + Shift+ - (d) Ctrl +-

S0l.59.(d) Ctrl + T YN MS-Tdd
(excel) ¥ o ¥a W eI (data) Tlee
(edit) Hd THT FHIW (cursor) @1 TH Teg

a8 3R d 99 & fore fan wmar 81 Cirl +
Shift + « - g9 &I 3ifaw Ia A a1 3R
M & foIU | Ctrl + Shift+- - T8 &Y 3ifaq
I H T8 3R 9 & AW Ctrl + Shift +|
- I P 3{fdH T (cell) T g & faQl
Ctrl + Shift + 1—aa4 &1 3{fdd I (cell)
dP ToM & forg|

Q.60. MS-Excel # ¥d ¥ S¢T (data) Hc
A » fou g # ¥ ey e
(shortcut) T &1 IGANT T SITe 77

Delhi Police 8/12/2020 (Afternoon)

(a) Ctrl+V (b) Ctrl +Z

(c) Ctrl+ X (d)ctrl+C

Sol.60.(c) Ctrl + X (@ﬁa%@: Jd (selected
cel) & @ec D ®C B ); Cirl + C
([@Adace AT (selected cell) & dHee
(content) @I HIUT); Ctrl + V (Adldcs
(selected cell) F Hee D UK (paste)
B, 3R Crl + z (3ifqw foban &) ydad
(undo) PR |

Q.61. MS THRIA (excel) & Ty #

fafefad & 9§ &9 91 %Y= 7o 82

Delhi Police 9/12/2020 (Morning)

(a) UTEER (pointer) U &1 AT, &A1Y,
SWR AT o & & g, "shift &
(key) BT ITAT B |

(b) T Tithd Td (cell) B! T B &
WWWE@ (dark border), o
Jd UTgeR (cell pointer) BT ST 8, BT
SUART o ST & |

(c) Ueb FfehT A (cell) Teh el & O TP
gR1 fdU T ST (data) AT HHIS
(command) ! UT &xal =

(d) T® T (cell) & I & BIad
(column) AR (row) ¥ 1 TH
&WWQ@H (unique cell address)
g gl

Sol.61.(a) P ared (keys or tab)(dahTcdd
aTs 3R d), « DIl YT Shift+Tab (I
debld §18 31R), 1 BIW (A o0 & ),
3R] B (I SIS a7 A (cell down one

row)).

Q.62. MS Excel 2010 ¥ ¥d (cell) P
At & ATEH ¥ KRS (strike) B B
fore g @ @ frg wiars Wicawe (keyboard
shortcut) BT YT BT STl 82

Delhi Police 14/12/2020 (Morning)

(@) Ctrl+ 6 (b) Ctrl + 5

(c)Ctrl+P (d)Ctrl+S

So0l.62.(b) Ctrl + 5 GaM ¥ ¥d & forw
WKIIPY THC (strike-through text) WHTER
31 U8 3% (feature on and off) 81 STl
21 Ctrl + 6 (BSE (hide) BT & 3R BTES
3ffssiae (hide object) B! fET/IATR) | Ctrl +
P (ﬁ'c’ Eﬂﬁ’lﬁ?ﬁ (print preview window)
Tadl @)1 Curl + S (@dHNM dHe
(worksheet) @I 9d (save) Hdl %) I
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Q.63. MS QG@FT Tfte (excel sheet) i feu
T ST (edit) ®I AU UG BI IRE B
& o g T ¥ o9 W@ qiche (shortcut)
DI (key) T TANT faraT ST & 2

Delhi Police 16/12/2020 (Evening)

(@) Ctrl+Y (b) Ctrl +S

(c)Ctrl+Z (d) Ctrl +V

Sol.63.(c) CTRL + Z (Undo), CTRL + Y
(U TRM QIgRHD), CTRL + V (Paste:
od Waﬁmﬁ (cut or copy) faram T
8l) 3R CTRL + S (Save).

Practice Questions :-

Q.1. U9 TY THRT (MS Excel) ¥ ghgd
(workbook) 3o B & fore fpg icawe
(shortcut) HHE (command) HT IUTNT
T ST 52
(a) Ctrl+R
(c)Ctrl+P

(b) Ctrl + O
(d) Ctrl+2

Q2. TH T¥ THRA (MS Excel) H #c
(current) ghefie (worksheet) (current
worksheet) T 3¢T (data) SH (refresh)
P & forg g Wicdwe (shorteut) FATS
T IUTNT o ST 572

(a) Ctrl + F5 (b) Ctrl + F6

(c) Ctrl + F7 (d) Ctrl + F8

Q.3. TH T¥ TR (MS Excel) § dlcRe
ﬁi{ (context menu) 3T (open) TR &
fow frw widee (shortcut) HHIS
(command) BT IUTNT {51 ST 82

(a) Shift+F9  (b) Shift + F7

(c) Shift + F5 (d) shift+F10

Q.4. T T TR (MS Excel) H ®HaT o
(Formula tab) TR STH & fore frg icHe
(shortcut) HHTS HT IUTNT {1 ST 82
(@) Alt+ M (b) Alt+T

(c) Alt +F (d)Alt+U

Q5. T TH THA (MS Excel) ¥ U
SEIRCGE] (page layout tab) @I iU
P & forg i Widde (shorteut) FATS
(command)WBtRIﬁ"TﬁmTGﬂﬁT%’?

(a) Alt+G (b) Alt +F

(c) Alt+E (d)Alt+D

Q.6. TH TY Tad (MS Excel) # g o
(review tab) B U T & fow forg
iche (shortcut) HHTS (command) &1
UGN 3T SITelT 82

(@) Alt+ M (b) Alt +R

(c) Alt+F (d) Alt+U

Q.7. U0 TF TRA (MS Excel) # &7

(ribbon) @Y TUS I Bl (expand or

collapse) T+ & forT ford Ricwe HHTS

%shortcut command) T I9ANT forar Srar
?

(a) Ctrl + F2 (b) Ctrl + F3

(c) Ctrl + F4

Q.8. TH U9 TR (MS Excel) ¥ 988 HHc
(threaded comment) T R P o
&y wiéwe FHATS (shortcut command)
1 ST 2T STl 82

(a) Ctrl + Shift + F4  (b) Ctrl + Shift + F1
(c) Ctrl + Shift + F2 (d) Ctrl + Shift + F3

Q.9. TH TY THT (MS Excel) & ada™
fafd (current date) &I (enter) IR & fag
%9 che FHAE (shortcut command)
BT IUTNT o STl 572

(a) Ctrl + Semicolon ()

(b) Ctrl + Grave accent ()

(c) Ctrl + Apostrophe ()

(d) Ctrl + Shift + Colon ()

(d) Ctrl + F1

Q.10. TH TY URT (MS Excel) § Td@M
Y (current time) &I (enter) PR & AT
&y wiéwe FHAS (shortcut command)
BT IUANT foraT ST 82

(a) Ctrl + Semicolon (})

(b) Ctrl + Grave accent (")

(c) Ctrl + Apostrophe ()

(d) Ctrl + Shift + Colon ()

Q.11. TH TH TRA (MS Excel) # U

TR AT Sidd (paste special dialog

box) 31U HRA & oy forg Wicdwe wHis

%shortcut command) T IR farar Srar
?

(@) Ctrl+ Alt+L  (b) Ctrl + Alt+ 0O

(c) Ctrl+ Alt+T (d) Ctrl + Alt +V

Q.12. TH T TRIA (MS Excel) H _ &
fow ol + 3 Widdhe HHS (shorteut
command)WB‘q?ﬂ"TﬁTQTGI'IﬁT%I

(a) TR P! 3folP B (Italicize text)

(b) AT ¢RC (Bold text)

(c) 3IEATS <R (Underline text)

(d) SRIFT & I PIs e

Q.13. TH Y UTRIA (MS Excel) H_ &
fiw ctrl + 5 Widhe FHHS (shortcut
command)Wmﬂmm%l

(a) TRE P! 3fAH B (Italicize text)

(b) AT TRT (Bold text)

(c) 3ISTATS R (Underline text)

(d) RIZHY BIHTCT AR HY T §eTd

Q.14. TH TH TR (MS Excel) ¥ Hccq
(contents) @I BTG H & foQ fha BT84
FAS (fill down command) HT IUART
P & fou feg Tiéme HHIS (shorteut
command) BT UGN a1 STl 82

(a) Ctrl+ A (b) Ctrl+ D

(c)Ctrl +B (d)ctrl+C

Q.15. TH TH TRA (MS Excel) # fohue
¢¥d SAIT dIRT (Create Table dialog
box) & f&¥& (Display) & & forg frg
iddhe HHS (shortcut command) BT
UGN T STTelT 82

(a) Ctrl+ L

(b) Ctrl+T

(c)a @Tbﬁ‘hﬂﬁ%
(

Q.16. IHMc (worksheet) & fUzd @
(previous option) ¥ IT THTY TRIA (MS
Excel ) # S™AN §id (dialog box) H
fied e § 91 & fau f5y e
HHS (shortcut command) T JTART

o ST 82
(a) Shift + Tab
(c) Shift + Ctrl

(b) Shift + Alt
(d) Shift + Enter

Q.17. T TH THRA (MS Excel) ¥ JH
(zoom) TR & foru oy Didwe HHiS
(%shortcut command) T ITANT faedT Srar
(a) Ctrl + Alt + Equal sign (=)

(b) Ctrl + Alt + Plus Sign (+)
(c) Ctrl + Alt + * Sign
(d) Ctrl + Alt + # Sign

Q.18. TH TY URT (MS Excel) dhefie
(worksheet) @1 R[> 3HTd 4 9 & o fo
Yiedhe HHS (shortcut command) &I
SO fohaT Tl 82

(a) Ctrl + Shift ~ (b) Ctrl + Start

(c) Ctrl + Alt (d) Ctrl + Home

Q.19. TH TH URT (MS Excel) H ___

P B ﬁ'ﬂ;f Ctrl + Shift + Spacebar @I

TRINT foaT STl g2

(a) Tquf adhfie (entire worksheet) T
T B & |

(b) T LI (worksheet) @I f&dfie
(Delete) H & famW|

) g gahefle (worksheet) &1 Td (Move)
PR & fom|

(d) o LRI (worksheet) ﬁ—@ﬁ% (
Duplicate)aﬂef%ﬁlﬁl

Q.20. TH TY URIA (MS Excel) §

H & g cirl + Spacebar &I I9gIT

e S 82

(a) THRIT (worksheet) H U TqUl HIaH
(entire column) &1 T4 &R & fad|

(b) ghefe (worksheet) T U& g3t dfda
(entire row) &1 TG H & |

(c) FHEME (worksheet) H TH WCI\UT@FI
(entire cell) BT TG A & |

(d) IhMe (worksheet) & TP Iguf g
(entire tool) BT TG I & |

Answer Key :-

Lo | 2 | 3. | 4@
s | e | 7 | 80

9.(a) | 10.d) | 1) | 12.(a)
13.d) | 14.0) | 15.¢c) | 16.(a)
17.@) | 18.d) | 19.(a) | 20.(a)
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T I HHIgH

(Google Chrome Commands)

Alt + Home- current tab H Homepage
Wi (open) & for@ |

Ctrl + T - U T (tab) @I (open) &
feru

Ctrl + Shift + N - SBIIC!  (incognito)
fds! @ (open) & for@ |

Ctrl + W - B § (current tab) &I g
(close) FH & ferg|

Ctrl + Shift + T - 3{fdH & 2 (last close
tab) fohR ¥ WA (open) & forT |

Ctrl + Shift + W - Ig0f S¥wR fde
(browser window) &1 §¢ &R & forT|

Ctrl + tab & Ctrl + Shift + Tab - ¢§ (tab) &
o9 %4 (switch) S & |

Alt + Shift + | - BISS® BIH (feedback
form) CINE] (open) & ferg

F7 - ¢ SIS (caret browsing) 31T
(on) HA & feru|

Ctrl + F6 - 9§ e (web content) TR STH
& g

Alt + Shift + a - sUfdecd  SHANY
(Inactive Dialogues) T WI®H (focus)
A P for|

Ctrl + | or Alt + d or F6 - Ug¥ R
(address bar) R IH & fam|

Ctrl + k or Ctrl + e-qgwaﬁ@rmﬁ@aﬁ
& ﬁ‘lﬂl(search from anywhere on the
page)

Control + F5- HR &I UgY IR (address
bar) ﬁﬁaﬁ?ﬁﬂl

Ctrl + p - ®Xc U (current page) &I fiic
(print) P & o =g (options) Qe
(open) & |

Ctrl + s - HIC U (current page) &I Td
(save) @R & fIU ST (options) Wi
(open) & e |

F5 or Ctrl +r - ®c U (current page) ®I
T: 1S (load) B & e |

Shift + F5 or Ctrl + Shift + r - H38 dec
(cached content) @1 3@l HId gq,
FC UH (current page) ®I G: AIS B
& fera| (Reload the current page, ignoring
cached content).

Esc- U9 @IS (page load) R A AP &
femy

Tab - 3T §g4 (forward) & fom faas
P A 1S F139 (browse)HIA &
femi

shift + Tab - f3A® H3A TG TS
Ui @I 3R (backward) FTSW (browse)
P & fam|

Ctrl + o + Select a file- 30 SR

(computer) ¥ ®H (chrome) ¥ WEd
QA (open) & fer@|

Ctrl + u - GIHM U§ & forg 91 -ufeesra
(non - editable) HTML I Pis yalid
FRA & fem|

Ctrl +d - 30+ c 99 UG (current web
page) ﬁw (bookmark) & &9 & g
B & ferul

Alt + forAlt+e- Wﬁﬁ[\(chrome menu)
QA (open) & fer@|

Ctrl + Shift + b - §HAD IR (bookmark
bar) f&@M AT BIEE (hide) FA & o

Ctrl + Shift + o - §HUIH HAoR(book
manager) TIa (open) & fAT|

Ctrl + h - %@ ol (history) Ca W:lq%&
(tab) ® @I (open) & for@|

Ctrl + j - SIS UST (download page )
aﬁwqﬁﬁa(tab)ﬁ@ﬁe{(open)%%ﬁrl

shift + Esc - %I TR& AoR (chrome
task manager) @Ia- (open) % forg|

shift + Alt + t - Chrome &SR (toolbar) &
Ugd 3M3eH (item) TR WY (focus) I
B & T |

F10 - | CAdR (chrome toolbar) 2|
TEY afgd 3MScH (item) W BIHY
(focus) I FH=A & 1T (Set focus on the

right-most item in the Chrome toolbar.)

F6 - WidY (focus) &I SFABIHTS
SrAM(unfocused dialogue) (Afe faxar
T 8) 3R Wt TAER (toolbar) W =
FA & AW (Switch focus to unfocused
dialogue (if showing) and all toolbar.

Ctrl +f or F3 - ®Y¢ U (current page) &1
WioH & iU B1ES (find) SR (bar) Jia—
(open) & fam|

Ctrl + g - 304 WIS SR T (find bar
search) & 3Tcl g (next match) TR A
& |

Ctrl + Shift + g - 309 BIES IR T (find

bar search) W fUad G| (previous
match) TR ST & ferg|
Ctrl + Shift + Delete - fdaaR FIfH

(clear browsing )SeT 3T® (data option)
GINES (open) & fam|

F1 - % 8¢9 Ycx (chrome help centre)
aﬂ@m%&(tab)ﬁ@ﬁ(open)$ml
ctrl + Shift + m - fd fewic ToR
(different user) ® @ 3 (log in) & AT
3 & U H SS9 (brows) B & g
Ctrl + Shift + d - 7T ®IcSR (folder) H T+t
Qﬁ 29 (tab) B W(bookmark) &
FU T G (save) B & fo@|

F11 - BA-BbIH HIS (full screen mode)
3T (on) TT 3T (off) HRA & fer@|

Ctrl and + - O R TG P d8T (bigger)
B & ferul

Ctrl and - > U9 W 99 $3 Bl
(smaller) & & for@|

Ctrl + 0 - U9 R 9§ $© [Shice A8
(default) Hagg @M & forgl

Space or PgDn - {63l 98 UST (web page)
B! - Whid (scroll) B & AT, Th IR A
T& ¥ o oH & farg

Shift + Space or PgUp - fpdt 99 U
(web page) ® FWR ThId (scroll) A &
forg, T IR d UH |
Home-ﬂﬁ%l’ﬂﬁ(top)ﬂﬁﬁ%%ﬁl
End - O & I M & g |

Shift + Scroll your mouse wheel- ¥ UX
&S =Y ¥ (horizontally) BpId 1 &

fam |

Ctrl + Left arrow - TR WITS (text field)
T 3T HIR (cursor) @1 fUBA st Pt
ST | o o & fera|

Ctrl + Right arrow - 3[04 B (cursor)
aﬁ&ﬂﬁaé(nextword)q?@fﬁlﬁ$f?‘lﬁl

Ctrl + Backspace - CiRC TS (text field)
T fUsd Weg (previous word) B fediie
(delete) T & g

TCS Previous Years Questions :-

Q.1. T ¥4 §o4 ¥ a9 U &I T
dre Hx1 & fou fFgfafed & & o9 @
Plals Yidebe 87

SSC CGL TIER Il 2/03/2023

@F7 @(®F5 (c)F1 (d)F3

Sol.1.(b) F5I1 F1 - Google Chrome o
Yo Pl T Y oF H Wil 21 F3 - HH A
IS IR’ Wiedl 8, S SIS JaH=
IS TR TR TIo 1 GfauT ST g | F6 -
i Bl Iq0W, HHD TR 3R T9H IR
& o I Xl 81 F12 - I & STAWR
M EIRCIRRIR

Q2. 99 FIISR W JIHN dUS I
gHHIS B & fou Fafafed & 9 5y
PIEIS YT DT I fhaT ST § 2
SSC CGL TIER Il 3/03/2023
(@PGT+N (b)) Bl +1
(c)Pea+B  (d)Hd+D

Sol.2.(d) Ctrl + D. $T HH & ey -
gp1ae His H & 3 fJs) Wier & fog
(Ctrl + Shift + N), J1Y 9 R 9= & fow
(CtrI+9),Q$W%H@FIﬁa7T%‘I'Q,3-ﬁTW
TR SH & T (Ctrl + T), e T A A U
Wi & AT (Alt + Home), e e H 301
SR i ¥ Rz gy Tem & g
(Alt + Left arrow), 30 mmﬁ
ST U§ IdTH ¢d § WA & o (Alt +
Right arrow) |

Q.3. FEfifad & 4 o9 I F1a1S Ticwe
(shortcut key) @1 ITINT HH H3WR
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(chrome browser) H @3¢ (current) TP
Tff 3R U SSTR <F (browser tab) @1
T (active) TR & forT fvam ST 82
Delhi Police 12/10/2022 (Morning)

(a) Ctrl + Right arrow (b) Alt + Left arrow
(c) Alt+ Page down (d) Ctrl + Page up
Sol.3.(d) Ctrl + Page up - Jg
(cursor) ﬁﬁ%ﬁqg%&ﬁcf R AR
Ctrl + Right arrow key - Ush R[eq P H'I'sc
(right ) 3R @ ST 81 Alt + Left arrow -
Tg 3ifaw diad (column) o T S B
Alt + Page down- 31 SUINT U BhiA
(screen)&ﬁﬁﬁﬁﬁ%%qﬁ?mw%l

Q.4. Fufafad & ¥ &F I 6 WidHe
(keyboard shortcut), P T3 (chrome
browser) H 9dHM 09 & forg TR-TureH
TG (non-editable) HTML I s
(source code) TEfRid &= & fag IUANT
a8 2

Delhi Police 12/10/2022 (Afternoon)

(a) Alt +U (b) Ctrl +U

(c) Alt+S (d)Ctrl+S

Sol.4.(b) Ctrl + U- I8 dad U§ & IR
PIS B! (current page's source code ) TH
Y SR <& (new browser tab) T T
g1 ctrl + S - 39H ST forddt Wsxfie
(spreadsheet) &1 T4 (save) A & forg
faT ST g |

Q5 HH I8 H SBae fds
(download window) & (open) & fo@
g & 9 o oes wideHe (keyboard
shortcut) BT UGN fhaT ST § 2

Delhi Police 12/10/2022 (Evening)

(a) Alt + D (b) Alt +J

(c) Ctrl+J (d)Ctrl+D

Sol.5.(c) Ctrl + J- SHHT ITAN SIS
U9 (download page) P UH AU (tab) ®
@i (open) ¥ forg fopan Sam 81 Alt + D-
Tg STSR (browser) T Q%ﬁ &R (address
bar) H URL & Jade (select) BT Alt
+ J- Alt + J TP D618 Qe (keyboard
shortcut) % fSraeeT IuanT fea Igd
(file) ¥ TRe & SRefBdHRM (justification)
P TSORC (adjust) PR & g fopam Siran
81 Ctrl + D- SH®HT IUANT 3MTUH qAHH
J9US (webpage) &I gamTé? (bookmark)
%ﬂmﬁ'@a (save) TR & forQ fopam Smar
|

Q.6. A HH T oS §R (bookmark
bar) &1 fazam a1 fur & fere fFAaferfea &
Y BHF G PlEe cdhe (keyboard
shortcut) JUTNT T S e § 2

Delhi Police 14/10/2022 (Morning)

(a) Alt+Ctrl+K (b) Ctrl + Shift+C

(c) Ctrl + Shift+K (d) Ctrl + Shift +B

Sol.6.(d) Ctrl + Shift + B- ST IUANT
FHAD IR B! A (show) TTEES (hide)

F & forg faar ST B Ctel + Shift + C -
BT IUANT DIUT TR (copy function)
F =0 ¥ fog1 ST 8, SHBT AT § 1B
3P HATS U fFET (command prompt
window) H fFUEIE (clipboard) WaR
(function) & oY sifaRked =0 ¥ v @t
(shift key) & BRI Ctrl + Shift + K-
TIHT JUUNT IdHE Sel (3Hw) faSr
(window) & Qﬁﬁﬂff (presentations) @I
B & for fpan S & |

Q.7. ¥ ST3R (chrome browser) # ars

IR F UAF QA §U < (tab) H M &

fog fFafafed & ¥ foy P cae

%(eyboard shortcut) &1 IANT fobaT STl
5

Delhi Police 14/10/2022 (Afternoon)

(@) Ctrl+N (b) Alt +N

(c) Alt + Tab (d) Ctrl + Tab

Sol.7.(d) Ctrl + Tab- Ctrl + Tab T ST3WR
(browser) H Qﬁ e IERTE! (switch)
PR P U SRR ITANT b1 S aredt
TS Pl Wche (keyboard shortcut) |
ctrl + N - 9t Ug@ e SIORI
(internet browser) (éﬁaﬂn (chrome), TS
(edge), BRRWIH (firefox), 3MURT (opera)
#, Ctrl + N TaM TR T 5 URrpeH faer
(application window) it g1 Alt + N-
ELEa) I ETHEF Gl (insert tab) Ea
QA (open) & foIT ¢SS (tables), o=t
(pictures) IR A (shapes), ged
(headers) TT TRE SIGY (text boxes) BT
3:\:]—5 (insert) W%WWW%I Ctrl
+ Tab- HPI TART windows & &9 &g
(switch)W%ﬁl‘Q %&TGHFIT%I

Q.8. T[T HIA TSR (google chrome
browser) & SH (zoom) ol fewiee
(default)y R W FHA F L A QY
&g F1EIg Widdhe (keyboard shortcut)
BT SUTNRT o ST § 2

Delhi Police 19/10/2022 (Evening)

(@) Ctrl+R (b) Ctrl+ 0

(c)Ctrl+9 (d) Ctrl+D

Sol.8.(b) T THE gexe TP (O
P (chrome), TS (edge), WRRGIG
(firefox)) T ctrl + 0 G9H 9 SH L]
(zoom level) aUY 3T fEWiee AT
(default setting) ¥ S& ST &1 Ctrl +R -
mnmaﬁnméaﬁaaﬁm(g:r:aﬁs)
FXAT Bl Crl + 9 - TS TRA <
(rightmost tab) W W & fou u®T
SYANT fHa1 ST g1 Ctrl + D- Ctrl + D
TE U9 & foU Te T gHAe
(bookmark) STl =

Q.9. P SR (chrome browser) &
3ifaA 9 (tab) W &= (switch) FA &
mmﬁ@mmm(keyboard
shortcut) WW%&TW%’?

Delhi Police 28/11/2020 (Morning)

(a) Alt+9
(c)Ctrl+9

(b) Ctrl + L
(d)ctrl+0

S0l.9.(c) IH STSTR (chrome browser) &
3ifqH 2T (tab) R & (tab) B & forw
CTRL + 9 XcHe (shortcut) HT ITINT
foar ST 81 Alt - F9 Ricdhe Wi B
(shortcut field code) @I SHTA (toggle)
PR P Iog fIe T o (windows
search panel) @dl g1 Ctrl + L &b
(screen) & T3 3R AZA IT I TR
(selected text) BT AT (align) BT g
Ctrl + 0 SJH (zoom) TR B 0" D!
gﬂﬁ?ﬂ' JfET (default setting) T F&d Gl
|

Q.10. %H ST3SR (chrome browser) H
IAAH H g 2 (tab) Pl g B & oW
g o 9 o sEe E21W(keyboard
shortcut) BT YA T Srar g 2

Delhi Police 28/11/2020 (Afternoon)

(a) Alt+C (b) Ctrl + W

(c) Alt+WwW (d)ctrl+C

Sol.10.(b) %I STISR (chrome browser)
A qaA H G 3 (tab) B g HRA P oY
Ctrl + W T IJUIRT fHaT STl B Alt + C
TH Hlale Yiedhe (keyboard shortcut) ?
fR®T ITART SRR S TRITRR
(internet explorer) ¥ THcIaT (favourite)
@ & U foar Sar g1 Alt + W TH
Plale ede (keyboard shortcut) g
T ITAT SRR K& (ribbon) & T1Y
3ifthT WA (office program) H 3{[\?_@!
(view tab) @I (open) & T foram Srar
81 Ctrl + C &7 TANT CRC (text) TT ZH
(image) &1 ®IUT (copy) B & farg faan
SIGIE]

Q.11. P ST3SR (chrome browser) &
EI3ars fdSl (download window) JraA
(open) ¥ o g & 9 g 31eS Tidae
%(eyboard shortcut) &1 ITART a1 Sirar
5

Delhi Police 1/12/2020 (Afternoon)

(a) Ctrl+J (b) Alt+D

(c) Alt+J (d)Ctrl+D

Sol.11.(a) Ctrl + J &I WAN Chrome
FSSR  (browser) T TRA@e  fdst
(download window) @I @Ia (open) &
fu far ST 1 Alt + D TP Plals
Tcphe (keyboard shortcut) HRASLED
IR HRR exAC SS9R T TS R
(address bar) # URL iﬁel & fau foar
S Bl Al + J UH DlElS e
(keyboard shortcut) 7 e I
AHRR fHdft WA (file) T TRE (text) &
SRefhhRA  (justification) @ TSoRe
(adjust) B & T fpam ST B 1 Ctel + D
J4AE g8 & U US T  EHAS

(bookmark) a7 %ave (favorite) SHTAT gl
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Q12. 9 ¥ ¥ & W Pl iche
PSSR H qd0H ¢§ & a1 3R Th
TSR <d B! by (active) A & fog
SUGRT fHaT S 8 2

Delhi Police 1/12/2020 (Evening)

(a) Ctrl + Page up  (b) Ctrl + Right arrow
(c) Alt + Left arrow (d) Ctrl + Page down

Sol.12.(d) $IH ST3SR (chrome browser)
T adHM 2 (tab) P T3 3R TH IR o
(browser tab) @I Tfohd HXA & foIT Ctrl +
Page down icpe (shortcut) T I9GI
far ST 81 ctrl + Page up -
(cursor) P USA T F MR AT &
ﬁ*l'q | Alt + Left arrow key- 9lUd S &
ﬁ'I'QI Alt + Right arrow key- M BRas
(forward) . Alt + Page Up- T ThiH
(screen) @ HWR o o1 & T | Alt +
Right arrow key - U& b (screen) &I
AT S 1%1? | Ctrl + Right Arrow-
PIR (cursor) aﬁwwﬁwwﬁ
TRIY 3R o ST o forg s faa STt 3

Q.13. Fafafed # ¥ g Flels icawe
(keyboard shortcut) &1 IUTINT HIH FIWIR
(chrome browser) & CREIE R REINRIM TS
(page) & w (bookmark) @1 Siie- &
e fopa wra &2

Delhi Police 2/12/2020 (Morning)

(a) Ctrl +B (b) Ctrl +D

(c) Ctrl+ M (d) Alt + B

Sol.13.(b) Ctrl + D & IUTNT HIH TSR
(chrome browser) T gdaE & W U O
(page) & w (bookmark) @1 Siie- &
forg fpaT ST B 1 Ctel + B U Wicdhe Goil
? e IudiT SRR A1 (bold) 3R
3-8 (unbold) TRe & forg foram SiTa
81 Ctrl + M FT YA WRIATH &Y §3¢ HRA
¥ forg fpar S g |

Q.14. FEfIfad # I HH W HlEIS icHe
(keyboard shortcut) $1H T3S (chrome
browser) " a'l'sc 3R OM I Td® 3NUA
G (open tab) & WEH ¥ WM & faQ
IUANT {3 ST 8 2

Delhi Police 2/12/2020 (Afternoon)

(a) Ctrl + Tab (b) Alt + Tab

(c) Alt+N (d) Ctrl + N

Sol.14.(a) Ctrl + Tab &I IWAN HIH
ST3SR (chrome browser) T T 3R IH
A TP A < (tab) T S 3 forg faman
ST 81 Alt + Tab UF SIEIS WcHT
(keyboard shortcut) t RNger Swm
SRR WIE‘@@FVTCIE ICEIE (microsoft
window) AR o[ SR Rrew
(operating system) H Q@f UuH & &
&5 (switch) &R & fore b ST B 1 Alt
+ N Wuﬁﬂﬁf%ﬁ(insert)aﬁ@ﬂe{
(open) & fou <o d@, dwiR IR 3Ppfd
(pictures and shapes) ,%@ﬁ(headers) g1
TRC Sl (text box) Pl T (insert)

P & oIU fbar ST g1 Ctrl + N - Tp T
SIFRIHT (document) ST & foTT |

Q.15. %H ST3SR (chrome browser) #
incognito (ﬁ\_rﬁ) ns # e 7 fde
(window) @IdH (open) & for@ g & &
Py FlEg widepe (keyboard shortcut)
BT IUTNT o STl 572

Delhi Police 2/12/2020 (Evening)

(a) Ctrl + Shift+ N (b) Ctrl + P
(c)Alt+Ctrl+ N (d) Ctrl + N

Sol.15.(a) 1A SR H incognito (s
e ¥ t& s fds! (window) @I (open)
% AW ctrl + Shift + N Yicdhe (shortcut)
F1 IUANT a1 S g1 Ctrl + P TdH
qiddhe Poll (shortcut  key) ? forger
JTINT SRR it SlRgHT (document) T
U (page) B! fUE (print) ®=A o fore faean
SIAr 81 Ctrl + Alt + N - TUC A3 AIS
(draft layout mode) ¥ Raa &= & forg |
MS T8 (word) H 7T STHQIQ'C’ (document)
P W (open) B & T Ctrl + N &I
TANT 35T S B |

Q.16. FEfRed & ¥ HH W H1aIS Wicwhe
(keyboard shortcut) SIH TSR & CIEEIR
T AT UAF G ¢ (tab) B 9H & faw
SUGRT {331 STl 52

Delhi Police 3/12/2020 (Afternoon)

(a) Alt+L (b) Alt + Tab

(c) Ctrl+ L (d) Ctrl + Shift + Tab

Sol.16.(d) IH STISR (chrome browser)
fr@n's“ &hiaﬁaﬁm@%a(tab)éF

& ¥ 9 & T Ctrl + Shift + Tab
FZTI'ch (shortcut) T ITANT fbaT ST |
Alt + L TF Pl icame (keyboard
shortcut) % ST Iwa SRR Ree
(ribbon) T STAR & (developer tab)
WA (open) & faw foar e Bl Alt +
Tab TH PGS Ricdhe § oIl ST
SRR W@aﬁw IEEIS] (microsoft
windows) AR e SffRfET Rew
(operating system) | g@r Uy & &
&g &7 & for fasam Srar 81 ctrl + L -
TP & 93 3R A1 T1 TG TRE (text)
P 31QTEH (align) FRATR|

Q.17. %IH ST3SR (chrome browser) fijH
(zoom) BIER (feature) ®I ITD! [SHice
(default) TfET TR T (reset) T3 & forg
fofafed & ¥ fog IEE cHe
%(eyboard shortcut) &1 IUART foaT Srar
5

Delhi Police 3/12/2020 (Evening)

(@) Ctrl+D (b) Ctrl +9

(c)Ctrl+R (d)ctrl+0

Sol.17.(d) I ST3SR (chrome browser)
2| Sl BIaR (zoom feature) P TGB!
fSWice T (default setting) TR e
(reset) X & AT Ctrl + 0 PSS Yiche

1 TanT fHar ST g1 Ctel + D- 30
CRLISECELR] (webpage) @I w
(bookmark) & ¥U ¥ IT (save) B |
Ctrl + R- IdAM d§ O (webpage)®!
R (refresh)(4-: SRS glctrl+9
- e g ¢ (tab) TR M & forg |

Q.18. ®IH TSR (chrome browser) H
JAH < (tab) P T2 3R P TGN cd
(browser tab) @I Wfhd (active) T &
fogfafafed & 9 f59 a1 9 Qicae
(shortcut) BT ST fHar ST g 2

Delhi Police 7/12/2020 (Morning)

(a) Ctrl + Right arrow (b) Alt + left arrow
(c) Alt + page down  (d) Ctrl +page up

Sol.18.(d) Ctrl + Page Up ®IH SR
(chrome browser) # g eF (tab) &
TS 3R FER (browser) | (tab) @I
Ifshg HT 1 Ctrl + Page Down- ST3SR
%aabafﬂ'l"sc W@Eﬁﬂ%l Alt + Left Arrow
fU8d U9 W AfFC (navigate) TR &
Q| 3ATel U9 IR O & fW Alt + Right

Arrow |

Q.19. I STISR (chrome browser) ¥ 3
US (web page) HI O Bl <@ & oy
frafiiad & 9 fea Fiais Aicwhe &1 wam
o ST 82

Delhi Police 8/12/2020 (Morning)

(@) Alt+S (b) Ctrl+U

(c) Alt+U (d)Ctrl+S

Sol.19. (b) P (chrome), TS (edge),
BRRWBIA (firefox) 3R STURT &, Ctrl + U
GUIR] u?a?fqmﬁﬁrm@ﬁaﬁ's' (source
code) T U SIGR ¢§ (browser tab) &
ol STl g1 ctrl + S T fds (window)
G § S STARTHATSH B HTML THIsd
(file) & ¥4 H <M ST U (page) &I I
(save) B B AR T & | HIZH IR
s (microsoft word) T Alt + S G&H ™
& o YW (reference) & T STl H
Alt + U TF D191 Qcdhe g foraemT STt
JRR TR (text) P ARBY (uppercase)
# 9aeH & for fpam S g1

Practice Questions :-

Q.1. Google Chrome T Pic o (current
tab) & B9 U (home page) @Fle{ (open)
& ﬁfl'q g =dwe FHAS (shortcut
command) WB‘E@"T@?&TG’W% ?

(a) Alt + Shift (b) Alt + Ctrl

(c) Alt + Home  (d) Alt + Insert

Q.2. Google Chrome T gpirer fdst
(incognito window) 31U (open) & &
fow g Yiche  DHHS (shortcut
command) T YT faaT SI1aT § 2

(a) Ctrl + Shift + N (b) Ctrl + Shift + M
(c) Ctrl + Shift + K (d) Ctrl + Shift + P
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Q.3. Google Chrome ¥ Tl STITR fds!
(entire browser window) ®! &G &1 &
fou few wdwe dHS  (shorteut
command) WB‘Q@‘T%&TW% ?

(a) Ctrl + Shift + V (b) Ctrl + Shift+ C

(c) Ctrl + Shift + W (d) Ctrl + Shift + M

Q.4. Google Chrome ¥ U39 &R (address

bar) W WM & fu f&g widwe wuis

(%shortcut command) &I ITANT foraT Srar
?

(a) Ctrl +1 (b) Alt+d

(c) F6 (d) IoRYe Taft

Q.5. Google Chrome ¥ ¢ U (current
page) &I Jdls (Reload) HH & forg fr
e HHTS (shortcut command) T
UGN 3T STTelT 82

(@) F5

(b) Ctrl +r

(c)a 3R b T TG §

(d) SWRIgd # A B3 el

Q.6. Google Chrome ¥ ®c & UW

(current web page) &1 Wﬁ% & w0 H

Jd (save) TRA & forT g Widdwe HHS

(%shortcut command) &T ITANT faaT e
?

(a) Ctrl+d (b) Ctrl + h

(c) Ctrl +k (d) Ctrl +u

Q.7. Google Chrome T Chrome menu
3T (open) HH & fau g widee
FHHAS  (shortcut command)®T IUART
o Sar g 2

(a) Alt +f

(b) Alt +e

(c)a 3R b I e &

(d) SWRIgd # T H13 gl

Q.8. Google Chrome T PIH TRP FoR
(Chrome Task Manager) &1 3{lU9 (open)
P & foe feg Tiéwe FHIS (shorteut
command) T YT faaT SITaT § 2

(a) Shift + Ctrl ~ (b) Shift + Esc

(c) Shift + Home (d) Shift + Alt

Q.9. Google Chrome ¥ &c U (current
page) ®I 3UF (open) TRA & T BIES
SR (Find Bar) ®! 31U (open) &R & g
fPg widdhe FHATS (shortcut command)
T ITNT AT ST & 2

@) Ctrl+f (b)F3

() F4 (d) a 3R b G TET &

Q.10 Google Chrome ¥ faeaR 3T
32T (clear browsing data) fd®ed 3o
(open) &1 & foU fHy wicwHe FHHlS
(shortcut command) T IUTNT fopdT STaT
g7

(a) Ctrl + Shift + Delete

(b) Ctrl + Alt + Delete

(c) Ctrl + Insert + Delete

(d) Ctrl + D + Delete

Q.11 Google Chrome # U TR I+t i

P fSWiee AT (default size) H Jet

(return) FXA & forT frg widepe wHS

(%shortcut command) T IUTNT fardT STar
5

(@) Ctrl+0 (b) Ctrl +1

(c)Ctrl +2 (d) Ctrl + 3

Q.12. Google Chrome Commands |
Google Chrome J EIRR e & ﬁ'ltf
f&g iddhe HATS (shortcut command)
BT SUGNT foba ST 82

(@)F13 (b)F11 (c)F12 (d)F10

Q.13. Google chrome commands o

__ & fauctd + 8 % WA I Ctrl + 1

1 ST 32T STl 82

(@) TS W & (specific tab) TR WA
& farg

(b) T+ WRAIhe 2 (specific tab) Tl
F & g

(c) U W 7 (specific tab) FalS
F P o

(d) T& Wifthe & (specific tab) Rda
F & fag

Q.14. Google Chrome RS ICEE
Wémmﬁmﬁ(key)ﬁ
UGN T STl 82

(a) Shift (b) Esc (c) Ctrl (d) Alt

Q.15. fadwad 3MZeR (clickable items)
DI 3N dg & [T STSH (browse) B &
fore oiers (keyboard) ¥ f&g Pt (key)
BT SN a1 AT § 2

(a) Tab (b)Esc (c) Ctrl (d) Alt

Answer Key :-

1.0 | 2@ | 3.0 | 4@

5() | 6@ | 7¢) | 8.m)

9.d) | 10.) | 11.@) | 12.(0)

13.a) | 14.b) | 15.a)

www.ssccglpinnacle.com innacle Exam Preparation App 59
B @apna_pd



Pinnacle Computer Knowledge
mmﬁﬁm (computer operating system) T 3T § JRfET Rew & & HuHew
i St 3T HHS (commands) HI THIT & (components) &

(Features of Operating System) 3R fFrwfed (execute) Far g S famdt 1. ®a (Kernel) - &d (kernel) TH

TR fRew (Operating System) T
fen SRR & o $YPR AW
(hardware), TFEdTR (software) THTLAT
FT USYT HRal §, SR HHLR UUMH
(computer programs) & fore g Jarg
TEH BT B

TR AAwde (Process Management)-
T Bavie # fHueH  (creation),
ﬁr@qf%iﬂ (scheduling), T &t EEERE]
(termination) 3R Isdld (deadlock) S
faftrst e (tasks) AT B

BTsd AASAE (File Management) - BT
Foie & $PR e o wEar §
AAYAT (manipulate) T @) UfHAT &
=g B aRyIid fosar o §, 39 Aeie
o tb"l%?‘ﬁ P fopue (create), HT%'Q@"I’{E
(modify) 3R fedie (delete) A Bi
wfhaT A B |

%313?1 AeHe (Device Management)

o SR ﬁRen # fEary fAeme &
312 § &%, ARHIHH, USB TS, AT,
Fiars, iR, Mfew oU, W R, 39 TeTadH
JUGRU SN $AYE  /3M3eYS  (Input
/Output) farsg &1 fRafa &= iR
guifén ?Iﬁﬁ (supporting units) S
TOfET ey deld @ (supporting

units control channels).

AARY AAsHe (Memory Management) -
AR Aomic SiTRfeT Red  sifoRerd
B9wiHe  (operations management) &
SR B9 AR (main memory) 3R fewp
(disk) & oIF TaTad &1 AASHE B DI
T a3 |

Rraaifvdt (Security) - SffRfeT Red |
RN (security) 0S EERI (integrity),
Pipafcsfferd!  (confidentiality)
SAdTafIct (availability) AT B B
PERIE]

JFpsH wWRe AAwwe (Secondary
Storage Management) - Jdhex WRS
TASTe 3T WIS (data storage) fargy
(devices) & [@ (management) &1
TH URkAT § S CPU §RT 9 Tadyw
(access) EREISIRCEIR

Aeafda (Networking) - JeafsT ot TH
Jeadh IR fafld W $eR! & sien
3R WAR FRA DI & (ability) B T
(facilitates) S €1

wHIS gexfieRE (Command
Interpretation) FAE IR
(interpreter) U &R AR Reen

g9E gRT 41 foft UM (program) &
GR‘T?CH?EIE (interactively) =0  gof fHUT
EIcK]

g SrerefeT (Job Accounting) - Slia
IHFRERT UdH REH  (system) W
JUAR (available) T HaRH g forga
I Red IAG1eAT (system resources)
& IUTNT (used) I EE (track) FH &
fom fran ST awar g1

I/0 BASHE (/0 Management) - HEER
$19c/3I3CYC (computer Input/Output)
T TqRfET ReH (operating system) @1
mfies BT (fundamental role) 1/0
TaTe (operations) 3R T4t 1/0 IuwON
(devices) &' Y& 3R AR (manage
and organize) BB

I AT IR SYGRIHars & aa
UGG (Coordination) - JTRICT Red
BIEAW Wﬁ?ﬂ (hardware components)
P! AT (coordinated) FRA HI AN
@dr § SR dueR fAeH (computer
system) & fafi IudTEarsit (users) BT
TR (assemblers), g
(interpreters), ®UISR (compiler) 3R
3 WU (software) B R
(directs) 3R 3mdfed (allocate) W%I

TR M (Error Detection) - 3{ToRfT
fI%eH (operating system) Ug9 &7 (bug)
ﬁ?W(error)ﬁé@ﬁ%ﬁl‘QﬁW
(system) @I TIAR MTRM! (continuously
monitors) ®Xdl =

ifqefen Rew 9 gdcw

(Events in Operating system)

gfém (Booting) - T TH FHXR
(computer) &I = B B! ufehar g o
BIEAW (hardware) Y e (button) T
@R (software) HHS (command)
gRI Y& &I o1t 811 FfET (booting) T
FY Y HIR (computer) P & HA B
iz k]

BRI (Hanging) - & (computing) F,

=l (hang) dT IS (freeze) AF BIdT HSE]

CAERCIRES] (process) T A (system)

%‘rl'ﬂ'c' (inputs.) TR UfAfehaT &1 &g B gl
|

FUfRT (Ejecting) - golae Teb SHTORIET

(operating system) iR (feature)
g o fTiRfeT Rrew (operating system)
%! g §arar § & g1=24 (drive
disconnected) HEEINIE

SRS RREH (operating system) @1
@Eﬂ P (central component) =l
$YX  (computer) FEERN
(hardware) & TaTed &1 Uae Bl g
g HR (core) gSios (operating system)
& =g gt yrT & ferw mﬂﬁ?(basic
services) U HRT g | I8 HTIR T
(computer resources) IR AU AT

(memory management) & T fSER
(responsible) =

2. A (Shell) - T SHRREAT Red
(operating system) @1 Jq TR AR
(outermost layer) B AT Y 3R BIed
(file) &I BT o9 & WU-A 3
U (programs) ! L= P 3R
Fafd s & fou we wfE e
(programming language) M HRAT 3|

3. ¥ (Interrupt) - XY AP §
Fife I offmfem Rred (operating
system) @1 30 GRATT (surroundings) &
TER (communicate) 3R ufafean (react)
AP 1%112 Th faygtg de-te (reliable
technique) 3d §1 T ScR¥ (interrupt) 3R
$S ol dich Th JUBRUI (device) &
Y-y Th HEex R (computer
system) & S Ueh bR PT Tobd & 3FTUT
HYCI (computer) T U& U (program)
¥ 9% fAW 0S (operating system) &
B IR TP ©T ¥ T HA DI
MGl Bt & o TG & R AT B

TCS Previous Years Questions :-

Q.1. 3R Rew #, Mifders ¥ga=m
(privileged instructions) Haqa
T1fed (performed) fab@ EIGKASES @@E‘I
MR AR

Selection Post Phase VI 24/11/2023

(a) TISH-RARTT AIE (time-sharing mode)
(b) A IS (kernel mode)

(C)Q\GRIn_s’ (user mode)

(d) T HIS (programming mode)

Sol.1.(b) Fa WS (Kernel mode) &1
IUNT BTSIWR HUlHe dd g 3R T8
A FA & fo o oran & i A
Ufha Fex e W 3R &9 ot
TiRY, 3R T8 U@ Il 3R
TSI TR BT Y ot PRl B
W—%W%WO%IW%(USH
Mode): 1§ forafl TR &1 SR Ried
A o i S W e fearamare, @t
Ig I &) IoR 1S H Al BRdT 8| IoR
e ¥, URIhH WU & Riey dere=1
(system resources) dd et Ugd =gl gicl!
81 TTEAT (resources) d@ Uga & TG,
s Ren ofd fear 9 =nfeul Sefe:;
ToR -Ae FTAS fae 131
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Q.2. 3TRFET RREH (operating system)
F U Aere # T R ofu fRufa
RECESRIRAVERCH Bt gl
Selection Post Phase VI 24/11/2023

(a) TSIIRC (executed)

(b) AT (waiting)

(c) f&ehie (deleted)

(d) ffAcs (terminated)

Sol.2.(a) TIHEE (executed) | T UfehaT
(process) H &3 WU §d § oY a8
FHTA F 3 P ToRal g | I By Ui
[ELYIIEG (executed) Brdt % @ 98 3UA
SN 1 -1 A & fore Ffopd =9 ¥ cpU
FT IWN & 31 HH I Y urg RS
39 Tfgul STRfcT Red ¥ ufeean
(Process) @1 fRufa: g (de), Y81, 3,
3a%G (Blocked) T Udl&l (Wait) &Y,
HHTW (Terminated) 3T 110f (Completed),
fdfed o9 & faw dOR  (Suspend
Ready), Fdifad &1 & U ucdtem &%
(Suspend wait) a1 fdfed &= & forg
3{d¥& (suspend blocked) |

Q.3. JRET Req & &9 ¥ &9 TR
IUANT fbT & a1ct Uol-RecgHe Teniear
(page-replacement algorithm) T, 5 fopat
U9 &I gaeHT gidl 8, af I a1 Ul A1
IR
Selection Post Phase VI 24/11/2023
(a) XA Tl a1 T U

(a page with the zero count)
(b) T ST AT Tl U

(page with the largest count)
(c) 3ngd el aren o

(page with the average count)
(d) TS BIE e arel U

(page with the smallest count)

Sol.3.(d) Counting-Based Algorithms &
3 UPR § U fhdedt g8 (Most
Frequently Used) T@NRGH (Algorithm):
g IY U &I 3= Ul &b Jorl 1 3ifeeds
Tt & 1y g < § A R srcfta
(past) T Sifman e & way favar
g1 die fpdhectt guS (Least Frequently
Used) TOIRGH: I8 39 US &I 37 Uil
B o # A Md & 9y §ed a1 ©
It o9 O @1 ercdta (past)ff?flﬁﬁ
T H TR forar T gl

Q.4. 3TRfeT Ren ¥ fents afsit & forg

gWhfded UGY <3H (Effective access

time)%f?‘lﬂﬁmﬁ@aﬁqmﬁ

WA §?

p = Tiafaferet 3 U Bhice

ma = THR} TR T8d

Selection Post Phase VI 24/11/2023

(a) Thfdea TR T18H = (1-p) ma +p x
U Wiee ClgH

(b) SWfded ToRIw T1gH =
U Wiee ClgA

(c) 3hidcd TR erey =

(1-p)ma-px

(1+p)ma+px

U Biee CgA
(d) SWided TRIG C8H = (1 + p) ma - p x
U Wiee elsH

Sol.4.(a) 3Wfdcd TR TIZH (EAT) T8
Ad gHg (average time) g, o fRew
fodl 09 % Ugen & fou g1 OERt
(main  memory) TT b TR
(secondary storage) T spends &l |
EAT 3 HR®! (factors) SIE Ul T3, TS
Wiee ¥C (page fault rate), FHRI TR
%‘I%T[ IR fo% TR TrRd R Rk Fxar
|

Q.5. AR JAHTRfET Req # 1 @
9% SR) Hf BT 8 o U iR @
f&agy SR d% IRe= (transparently)
Y Y 3Nfacs HHTS (arbitrary command)
ErEd

Selection Post Phase VI 24/11/2023

(a) $CIT (interrupt)

(b) TRHT (stealing)

(c) WY (interface)

(d) T%hT (escape)

Sol.5.(d) T¥HYU (escape)l wﬁeﬁ IS
(Arbitrary code execution)
TG IR T ISR el (errors) b HRUT
BT 81 THY 3T THT BT UdT A THd &
aﬁ? TRile feamyd R @Al fwed
(execute) A & fAIU THHT IUTNT TR
Iod g1 e sis fsares RIAT (remote
code execution vulnerability) dd gt 8
T B B fHh T AT S T R
Jegd R ARy @i (malicious code)
fAefad (execute) FR w1 B

Q.6. 3iTURET Riew & T 39Ye/3m3cye
¢ & SR W IR AoreX B 81 579 9§
e orex # focy § O sre s S
T o ST § 2

Selection Post Phase VI 24/11/2023

(a) S-S IOREX (data-in register)

(b) STT-3MT3¢ ISR (data-out register)
(c) T ISR (status register)

(d) THIRRY IR (temporary register)

Sol.6.(c) ey Iorex (status register) |
f3g=m1 (Control) 3R ®ew IR (CSR)

(c) 9 (dense) (d) 3MTSSTeTT (identity)
Sol.7.(b) THAT (access)| Ty Al
(Access Matrix) $eR Red o §reaf
(protection) TR &1 TH IR aied
(security model) HERREY ﬁﬁjﬂ & &Y
A oxfr T g1 SHeT IWN TS
disoide & 9y H SWF (domain) H
foifdd  (executing) Ud® ufbar &
SRBRI (rights) PI URHIG (define)
A & fore fopan Srar g

Q.8. fET Red & U9 Rwiwde

TEReH ¥ darel & fadwfd (Belady's

anomaly)%@ﬁﬁ&ﬁ?@$lﬂw%?

Selection Post Phase VI 24/11/2023

(a) SMTfed THt BT T T § Ul Wiee
eS¢ Ihdl g

(b) 3MTafed Tl Bt TS T R Ul Wiee
e &Y g gt g

(c) 3imafed BT (allocated frames) @1
T g+ R Ul iee 3¢ 9¢ Jhdl gl

(d) 3fTdifed T Bt T e R U Hiee
e &Y g g g

Sol.8.(c) U Rwiade vanfyen: B 1
W 33T (FIFO): I8 W Wd U
Rt teiRed  gloidda 09
RNwiade: 59 t@nied ¥ 39 o9 @
R@TS (replaced) foar Srar g e
IUANT Hiawr F T ofelt 3afy & forg Tt
far S HH ¥ HH W & § ST
foar T 39 TEIREH H, T US &)
e fear Sum e et
(recently)ﬁmmmﬂmw%l

Q.9. ___ IUAIfc &1 gt UelRia axarg
N HHR ReH FH BIBIR Bl § 3R
T aTR 3R FTSITR R Bl & |

SSC CGL TIER Il 2/03/2023

(a) mﬁaﬂﬁ (Control Panel)

(b) 3¢9 TS FUIE (Help and Support)

(c) CRPER (Task Bar)

(d) 3 (Run)

Sol.9.(a) PeId Ud ATSHINTT [FSIST BT
T Ucdh g o RieH JfET & a5 3R
§qad (view & change) @ &Hdl UM
IRAT 81 Hed 9d IS Mithaha gor

Hs Udg R FF  AEHIGIER
(microcontrollers) H TgH® IR
(auxiliary registers) g e Iy fRufa
P Ug 3R HIRBTRIA (configuration)
P! dea & e fbar wrar €, qurfe ik
Ft-Fl  wafdn ™R (floating
registers) & fAWRId S TUMAT
(computation) & T%‘I'Q ITIRT m SiG %I

Q.7. U& TR Rew H, [Re&m & qr=d
Aisd 3! Hau # T Afte & FU A @
STEEd e, o Afced seT a3l
Selection Post Phase VI 24/11/2023

(a) TIferT (policy) (b) TR (access)

$eX%Y B Yl HRaT & Sff SUARTHATai
DI TWICH (applets) & Teqd ¥ Red
AT B I/ 3R IUANT HRA AT 8 | Th
TWE (Applet) U BIeT SR YU g S
e ARy & @R 81 Ui e
(1985), SiRfeT Red (ARHNIT
fdsion |

Q.10. FEfifEd & Q & 91 HY= Tad 82

SSC CGL TIER Il 3/03/2023

(a) IS TRIERR @1 erfef fae &t
QTR 99 FeT ST B |

(b) A=A U9 9, 31T 307 HELR B
T3S 3R ThIeeR TRl ¢ Tohd &
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3R T3l SR Wies! d Ugd ¥ebd g
(c) A=A 4, U el Ugd & BIa B |
(d) A= O fdSo TR & ATed o

FraTET B T TR & e gl

S01.10.(a) AfII=E U9 3M3cqg® fdSr &
¢ fFIR W Il dedd Tgt (narrow
vertical bar) %I lgd QEFHW figr &
z.'résmmalﬁq (preview pane) ST&T T/
21 =90 5o & o &W faft omseqg®
oSgd (N Ad, daex) & s Sedl
&= B Bt Al A B

Q11. Fofafed & ¥ o9 o e
Ticdhe Windows 10 BIH Bh1H 9a-d a¥g
¥ fore groet ierar g2

SSC CGL TIER Il 6/03/2023

(a) Alt + Shift + Spacebar

(b) Ctrl + Shift + Spacebar

(c) Alt + Enter

(d) Ctrl + Enter

Sol.11.(c) Alt + Enter | & 3 fds!
THRERR Yche - BIEd TaERR (Ctrl+
N) P! gi@rbe H=a & g, ¥ Bies W
dfdle 1 & W (ctrl + F), BRA
W@Eﬁ%%ﬁ(wndow key + E),
ot gaRfie &1 9o HA & AT (Ctrl +

Shift + Space Bar) |

Q.12. ___ IUAIfIc &1 G UG Rid Hrar
8 O HeR Ried &1 HIBTR FHRal g 3R
TIHeTR 3R TSI W HT ]

SSC CGL TIER Il 7/03/2023

(a) (b) HUCI T

(c) TRPER (d) 379 TS JuId

Sol.12.(b) Ferd ¥d HEHNR A
F1 U Uedh ¢ ol Ried e & g
3R Fae B &HAT UGH I ¢l T7
AR HRURRH gRI fasRyd fear
T § | 39! IR Reliet &t aRia 1985
Rl B T b P Red iR JRea
(system and security), edd 3R e
(network and internet), BIEATR 3R TS

(hardware and sound), U
(programs), goR  THIEcH  (user
accounts), SMURRY TS UHMCrRM

(appearance and personalization), CIED

TS URAT (clock and area), 39 3T TRIY

(ease of access)|

Q.13. T& ok WY (User Interface)

_W%W%Gﬁmwmser) Gl

grmﬂgrﬁ &St B 3R U PR B A
|

SSC CHSL 19/04/21 (Afternoon)

(a) PR Jeadh (computer network)

(b) TR RIEH (operating system)

(c) HHLR TSI (computer hardware)

(d) ST a9 (data science)

Sol.13.(b) ISR S (user interface)

SHTRFET e (operating system) &1d8
femrg o Yok (user) B TSR GOl B
IR U B B SHT dT &1 TH
SHTRFET R%eH (operating system) Ried
YlreddR (system software) § Sl HHER
(computer), BTSdTR (hardware), TIFATR
(software) THTEAT BT TaeH BT 8, 3R
PR YU (computer program) & faTg
R YA YeM oAl 3l AenE
(popular) IRfET Rer (operating
system) " H’I%‘clﬁﬂfq{' fder (Microsoft
Windows), A 3N TR (Mac 0S X) 3R
%W(Linux)?\’ﬂftlﬂ%l

Q.14. ¥ i 9™ (programs) IR
i ERIE] (applications) A g 3R
JTBT YU HRAT § Off Th HER
(computer) TT 3= f&aEH (device) TA™
(run) T 9&H (able) H

SSC CHSL 12/8/2021 (Afternoon)

(a) STT A (Data science)

(b) 3TORTETT ReH (Operating system)

(c) WE’@W (Computer hardware)
(d) PR AUTAIR (Computer software)

Sol.14.(b) TRfeén Rrew (operating
system) 3¢l U129 (data science) &I
B & § off ST (data) ¥ Wi Sfaed
(meaningful insights) & & forg
S (domain) fORISRIAT  (expertise)
YA (programing) I (skills) 3R
T (mathematics) it
(statistics) FIA DB STl

Q.15. 3110 39 3d< (event) B! FTHed o,
gt fdt URM (program) a1 Red
(system) & WA (itself) SRR
(unresponsive) gl SIH 3R g1Y9¢ (input)
Tol W1 & BRU HYR (computer)
SFTTRGHIT Bl STl 2

SSC CHSL 12/04/2021(Afternoon)

(a) 9f¢7T (Booting)  (b) gftm (Hanging)
(c) TIfaET (Ejecting) (d) IfdT (Moving)

Sol.15.(b) g (Hanging), Qﬁ‘T
(Booting) Te ST (computer) Bl &
FRA B Ufkar g1 TSR (Ejecting)
f&arsH (device) T HIf$AT (media) o1 Ra
(remove) FR T & (SGTERUT & g, CD ¢
(tray) ﬁwﬁm%m%)@rm%am
(device) B d (remove) 781 Bl gl

Q.16. R (computer) Bl A
M R Rew (system) @I TiaR-3T
(power up) PR B UfhAT |

SSC CHSL 04/08/21 (Morning)

(a) §f<TT (Booting) (b) ST (Loading)

(c) TfdT (Saving) (d) URSTRIRM(Execution)

Sol.16.(a) §f¢T  (Booting) B
(computer) Cal El R
(system) Bl TR 1 ! Ufthar g1 5id gH
3UAT FHR (computer) I HRA & af

TP 3HTRYM (operation) BT € Sl HEER

(computer) GRT AT (automatically)

%Fcr 9 fora ofran § o gfe off wgt oran
|

Q.17. Fufafed & ¥ @ W foow
TR Ren (Operating System) Cal
R FaT & 2

RRB NTPC 12/1/2021 (Morning)

(a) T8 U TUEAR (software) & FrgeT
IYINT A (source program)
&= (instructions) &Y e W™
(program) ﬁaaaﬁ%ﬁmmwél

(b)ﬂgm(program)ﬁwﬁ?%\?ﬁ
HCR (computer) & HH B D

Wﬁﬁﬂﬁﬁ(control W%&ﬁ?
3= UIITH (program) aam%w

(c) T8 I TG TS b 1Y TR Pt HToT
(language) ® S&aH o forg I faw
%1'@{61?[@"/111:[(program)$[12$¥|ﬂ:ear

I

(d) T8 HEL (computer) TR HTH HIH HI
IR TRIPT (actual way )& |

Sol.17.(b) 3TRfET f4CH (operating
system) T®H ReH WUCddR (system
software) § S LR BTSAT, (computer
hardware) WFEATR (software) TTEAT
(resources, &1 U&eH Hdl §, 3R HHR
U™ (computer program) & T T
AT UG PRl 5| T8 U $1U& ¢ o
T
(control) FHRAT & 3R =T TITH I 81

Q.18. T IUGNTHdl (user) 3R
BTSAWR (hardware) & o1 TP Iy
(interface) gl

RRB NTPC 23/01/2021 (Morning)

(a) TERT (Memory)

(b) HHIS (Command)

(c) B (Screen)

(d) 3iToRfET RReH (Operating system)

Sol.18.(d) TH SiRfeT Ren Rren
AHedTqR (system software) sl HYR
BTSSR (computer hardware) WHCdaR
(software) T (resources) BT UL
IRAT 8, AR SR WM (computer
programs) G ﬁ*l'q HqHE @?ﬂq (common
services) UqH &Hdl K Yok (user)
3R TSI (hardware) & S Th SeHY
(interface) %’I STRET Rew (operating
systems) H Apple mac0S, AEHNIGC
fdSIe (Microsoft Windows) Google @I
Android 0S, Linux SifRfém Rrew
(%operating system) Sﬁ? Apple i0OS RIS
|

Q.19. Fofafed fadwedl ¥ 4 goR Sty
(user interface) dcd & AH & UG B
S TP Bl ¥ f&ifbT s a1 @
(blinking symbol or an arrow) & S¥Held
(desktop) TR URIT ST 81
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RRB NTPC 3/2/2021 (Evening) Wfﬁ\_ﬂ'ﬁ?(ﬁle Management)
(a) 3P (Icons) c) fSargg A (Device Management)
(b) P (Cursor) (d) TERY =M (Virus Protection)
(c) qicpe (Shortcut)
(d) TRPER (Taskbar) Q.4. HIR AR Red &1
TS T & O U 9 gRT A fondt v
Sol.19.(b) IR (cursor) Udh [ I J sfa-forares w9 (interactively) ¥ gl
fRAfHT (blinking) 3MEHIT (symbol) AW | fHT U HHIS B JHAT 8 3R Fsafed

g S, Pt TPl (desktops) TR TTIT ST
|

Q.20. HHR B! §€ (boot) I & faIw
_ Bl fTaIHar eI gl

RRB NTPC 27/3/2021 (Evening)

(a) PUTEER (Compiler)

(b) TR (Assembler)

(c) SATRfET Red (Operating System)

(d) TeIeR (Translator)

S0l.20.(c) STRFET e | Tw SfRfeT
T (operating system) fed AidedaR
(system software) § Sl HELR TISAR
(computer hardware) ITEaTR (software)
T BT UEUT BT §, AR IR
UM (computer program)d forg FmHRg
Ja¢ UeH BT &1 Apple macOS,
Microsoft Windows, Google & Android

0S, Linux STRfET Red 3R Apple i0S
0S ¥ ITERUI§ | HUTSER (Compiler) 3R
WX (interpreter) TY URIH (program)
g o 3= Wi ume (Source Code) @I
HHER (computer) GRT IHY S aTdt
T=iH ® (machine code) H Sgaq o
g B & | HUBTR (compiler) TR T
B Th BT § SR @ U (program)
P TH & IR # A4 B | Thae Hdl
81 & TIdieR Iid HIS &1 faRayur A
N 9gd pH AT AAT B |

Practice Questions :-

Q.1. TP ATRFETRer ____ AfredmR
S HUER FIS AR, Wite TR A &t Aet
(manage) HRT § 3R HR TUH & farg
gTHY @EITQ (common services) Uald
FRATR

(a) RIIRT (Simplex)

(b) ReH (System)

(c) T §o19 (Search Engine)

(d) Hifvga ard (Serial Port)

Q2. ™ W R 7 el T
HYR ORI (computer process) U
et (resource) @1 Ul Hdl g o
ERIEREREEISI SSRERISIRE
(a) 8T (Deadlock)

(b) Fd (Kernel)

(c) 9T (Booting)

(d) ST (Ejecting)

Q.3. Fafifad & & &F sifmfeT Rren
(operating system) B! fawar 8l 872
(a) IR REE Rl (Process Management)

(understands and executes) HRAT B

(@) fSargg A (Device Management)
(b) ﬁEEIﬁW[ (Networklng)

(c) WI@’EETQET Command Interpreter)
(d) BISd AR (File Manager)

Q5. Aufic 31 ERd feasy
(data storage devices) & BASTHC @ Th
TR ¢ S CPU ERT SRR&E TRIRyed
(accessible) gl H

(a) TR EERE (process management)
(b) 1= (file)

(c) P TR (secondary storage )

(d) f&a189 (device)

Q.6. TR e s wadft ___
IR__ B HRar g
(a) SeT 3R fEasy (Data and Device)
(b) SeT IR BTSIW ( Data and Hardware)
(c) TR 3R BT8R

(Software and Hardware)
(d) TTRERR IR fearsy

(Software and Device)

d U ¥ $UR D T
Wﬁmél
(a) 3O (Ejecting)
(b) §f7T ( Booting )

(c )%ﬁl’ﬂ (Hanging
(d) IWIFd J I PIs T8t

(None of the above)

Q8. Ren &1 o g fr Rew
A g1Y4c (keyboard input) & ufd
STRGT (unresponsive) H

(a) ¥ (Hang)  (b) I€ (Boot)

(c) S (Eject)  (d) $ER¥ (Interrupt)

Answer Key :-

Lo | 2@ | 3.@ | 4.
50) | 60 | 700 | 8.
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3N A SiTuRfd e

(Open Source Operating System)

®

ubuntu Linux

lv

android .
chromium

M-I SffRfET Ren (Open-source
Operating System) 38 {Tq<feTT Red ?
o ot wis (source code) BICEIECY
w0 fe@E dd ¢ SR Hured drg
(editable) BXT B

3Ny I TR e A & TR

(Types of Open Source Operating
system)

1A% (Linux) smumfya sius i
TRfen fiew - fomaw (linux) U
o9 i (open-source Unix) ST
SHTRFET R (operating system) sl
INBERECRLN] (Linux kernel) TR 3{TeTiRd g,
% SR Red (operating system)
Fd (kenel) R Ugell IR 17 RdR,
1991 &I fora E’rﬂf@ (Linus Torvalds)
RT 9 foar T o1 Jarexun # Jeg
(Ubuntu), femad fiie (Linux Mint), Reierd
TeureS  foHa (Red Hat Enterprise
Linux), ?@ (Gentoo), Rl (Manjaro),
3fST7  (Debian), T<IMN  (Antergos),
I (Solus), WeRT (Fedora), dcr
(Cent0S), ®Ta faaT (Kali Linux), 31
forag (Arch  Linux), QE‘ﬁﬁ'ch Gﬁw
(Elementary 0S) 3 2 g1

2. AF-foAe (Non-Linux) 3T
i W offRfEn Rew - foaw
(linux)-3MeRa 3o IRF siforfeT Ry
(operating system) @ ADHUIA B
S99, SR § $& dgdei giHad (Unix)
TR 3o O Sfiey (open source
0S) U gl T BSD W 3R § 3R
Trgd Q@W (file abstraction) & 1Y
fawegT Aeafdn (built-in  networking)
ghfa Rd &1 ABNE ISR
TSl (OpenBSD), UHl-sfuwe!
(PC-BSD) Oracle Solaris, I (Darwin),
Solaris, AIX 3R caITTS! (NetBSD) B

TSIAS (Android) - USi3s TH HIER=d
STRFET REH (operating system) g
INEESICEI] (Linux kernel) AR 3
M- Igedm®  (open-source
software,) & TN TXHIOT TR TRA
g L L2 J WEHH (smartphone)
3R TTTC (tablet) S cTWpI AR

(touchscreen mobile) JUHRTN & for@
feomeT o mar g1 SR - fRIfy
(Tiramisu), A BH (Snow Cone), 38
Jdade &% (Red Velvet Cake), &9 T
(Quince Tart), U] (Pie), 3T (Oreo),
JIc (Nougat), TR (Marshmallow),
qrddg  (Lollipop), fede (KitKat),
SeleM  (Jellybean), SMEIDIH  (Ice
Cream), Tefam (Sandwich), BI®IE
(Honeycomb), fSISRSS  (Gingerbread),
Rl (Froyo), TR (Eclair), e
(Donut) |

Ity 3Ty (Chromium 0S) - ShIfeRH
3T TH SNUA-TR Uiolae (open-source
project) g e ST e Sfmfen

(operating system) &1 ikl
At & foIT oF, WA SR it R
AT (secure computing) 3HT UaH
HRAT § S U UG T AT (web)
R fyard 81

TCS Previous Years Questions :-

Q.1. U H § H T U= O SffoRfe
fI%eH (open-source operating system)
T2

SSC CHSL 12/04/2021(Morning)

(a) fdSIS (Windows) (b) I&¢ (Ubuntu)

(c) ferer (Linux)  (d) g9 (Drupal)

Sol.1.(a) U& SNUA-OR SfTRfeT Rew
(open-source operating system) TR
% (operating system) t o ord
BIS (source code) ( IASD FT F 3R
Hured g fawrs <1 g1 Higshlgige
(Microsoft) & fd&Il,(windows) T
(apple) & i0S 3R AP i0S O 3H IR R
Id ATRFET RRed (operating system)
NS SRfET R (closed Operating
system)%l

Q.2. $IR F Feaf #, Id¢ (Ubuntu) T 8?

SSC CHSL 12/04/2021(Afternoon)

(a) Ffed fofies (Canonical Ltd.) gRT
RIS T SfioH-4 SiToRfeT Rew

(b) TR BISSTH (Moxzilla
Foundation.) GRT U&% WIS S5

(c) ATSHITIE (Microsoft) §RT
TP US-aRY AueaR (anti-virus
software)

(d) ATZHITGE (Microsoft) R Th U138
(android) 3THTRS T o (search

engine)|

Sol.2.(a) I§¢ (Ubuntu) HAM®d faffics
(Canonical Ltd.) @RI WA UH
M-I SffRfET Ren (open source

operating system) H

Q.3. U T q $H U& 3o IR iR

f%H (open source operating system) 87
SSC CHSL 11/8/2021 (Afternoon)

a) {48 (10 Windows 10)
b) fdeIt faveT (Windows Vista)

(
(
(c) QE'I'&Z_EI (Andr0|d)
(

Sol.3.(c) TSI$S (Android)

Q.4. (3§¢) UBUNTU &IT§ 2

RRB NTPC 28/12/2020 (Morning)

(a) SATIRFETT ReH (operating system)
(b) ﬁ?’lﬁ'ﬂ? (Malware)

(c WEK’S‘ET{Q’ (External Hard drive)
(d) 99 ST3R (Web Browser)

Sol.4.(a) (I§¢) UBUNTU U SHTORfeT
%™ (operating system) HE SR
(debian) TR 3MTUTRd TH oM (linux)
fqeRor & IR WG W 3R 3T - I
AFeaR (free and open - source
software) g %I

Q.5. ®IDHD (Cupcake), SHE (Donut),
TaAR (Eclair), T (Froyo) SﬁT%ﬁRaE
(Gingerbread) faf¥ @ ___ Irull &
P11 (code name) gl

RRB NTPC 4/2/2021 (Evening)

(a) TG (Piano) (b) TS1gE (Android)
(c) PR (Computer) (d) HIT (Ca)

Sol.5.(b) $UbP  (Cupcake), ST
(Donut), TRIR (Eclair), Tl (Froyo) 3R
fSISRsIS (Gingerbread) fafid Tgise ot
AR A

Q.6. foFTET (Linux) g

SSC CHSL 17/03/2020 (Evening)

(a) U& STV (interpreter)

(b) TF SATRFET e H (operating system)
(c) AT A (assembly language)
(d) HERCRASICE] (high level language)

%ol.G.(b) M (Linux) T TR Red
[

Q.7. SR $I gFAATH ‘Ubuntu’ TS

SSC CHSL 2/7/2019 (Afternoon)

(a) AT INIITE (Microsoft) GRT f[dew Rid
Uh BRI (firewell)

(b) 3 R fermTaRT SiTeRfeT Reew
(Open Source Linux Operating System)

(c) SAP ¥ U&% ERP e

(d) SHIR (Infosys) & GRT Ta-aH
farfta WtedTR (software) Tdst

Sol.7.(b) (3§¢)Ubunty’ UH SUF-TRI
STRET Rer ( Open Source Operating
Systm) & S Sfega Ay /fome
(Debian GNU/Linux) faaRor w e g1
(3§¢) ‘Ubuntu’ &I T&T ¥4 ¥ HfadiTd
R (computers) TR IYINT IR &
ferg f&wis foban marn &, gTetifes g¥eT U
TR (server) THRU Ht M[E §1 (IS’
‘Ubuntu’ T 37hIe! Xeg; & ForeT s

www.ssccglpinnacle.com innacle Exam Preparation App 64
B @apna_pd



Pinnacle

Computer Knowledge

3 ggRfdt g e B

Practice Questions :-

Q.1.T®H _____ 3TRfET RReH (operating
system) dg STORTET W(operating
system) ® o Orf @i (source code)
Fidee U (publicly) ¥ i@ a1 §
3R TUTEH (editable) T BT ] |

(@) @ETW( Data Source)

(b) 313<C arf (Out Source)

(c) W@Iﬁ( Open Source)

(d) e Od (System Source)

Q.2. IS¢ (Ubuntu) frd TR BT SITRIET
fI%eH (operating system) 87

(a) for a9 3TeTiRd ( Linux Based )

(b) ATEP TG SR (Microsoft Based)
(c) UIgS 3MYUTRd (Android Based)

(d) SR Gt (All of the above)

Q.3. fFgfafea & ¥ &9 1 foFa (linux)
muiRa ffRfe  Ren (operating
system) 77

(a) I9¢ (ubuntu)

(b) B8R (fedora)

(o) ¢ (gentoo)

(d) IRYed gaft (All of the above)

Q.4. 79 & S &1 iy I SffoRfe
% (open source operating system)
TR &?

(a) 3¢ (Ubuntu) (b) BERT ( Fedora)

(c) Tig (Gentoo)  (d) fdSTeT (Windows )

Q.5. w (solus) FATR?

(a) SMTRFET RIEH(Operating System)
(b) SCTeN (Database)

(c) Jead (Network)

(d) TR (Semiconductor)

Q.6. Fufafad & ¥ o9 W & gfhiw
(unix) 9% SHTRFET e (operating
system) 77

(a) 311U BSD ( Open BSD)

(b) 7€ BSD (Net BSD)

(c) PC BSD (PC BSD

(d) ITRraEd Tt (All of the above)

Answer Key :-

L) | 2 | 3. | 4@
5() | 6.d)
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TR RIed & s R

(Types of Operating System)

Riva = (Simple Batch) STRfE
Rren - Rivg S99 sfmfen Rrew
(operatlng system) JUNTHA! 3R
HR (computer) F g PIg ST AR
(communicate) Tl gar B Ul
IqaTedl g W (punch card) S
Bﬂw feasy (ofﬂlne device) UR 34T
FH TR HRal § 3R HHER SRR
(computer operator) P gt (submit)
BT &1 IS0 H W A (Payroll
System), d weie (bank statement)
3nfe e g

R 9 (Multiprogramming
Batch) 3TRfET RRew - mecmimfEm
SHTRIET Riew It Ufshar &1 RRUfA B
TR (monitoring) 3R ufsrarsft & o=
g o=& »3 uleaet & Al
(execute) @A Bl 3rafd I B
AROUH oReG  RieH (Multiprogram
Task System) 1t g1 ST 1 ITeRon |
URHIA SIS AT, ST TR
(data transfer) ®l, MS-Excel, Google
Chrome ofifc =M@ g1 SR IaERUI
g8 (windows) 0/S, UNIX 0/S, HTZeh!
HEX  (micro computer) S XENIX,
MP/M 3fE § |

TZH AT (Time Sharing) SRfeT

P (shared computer) & TH BIc I
TR & I P IR H UgH & & e
CPU TSI (scheduling) 3R
A - (multi programming) &1
WW%I Examples include Multics,
UNIX, Linux, Windows NT server etc

TIWIARAT (Multiprocessing) SiTaRfeT
Ren- & acuRRi Siiifén Ren

Tdh g1y Eb_g U I | 9eH (capable)
Reew (modern network operating
systems) HeCUNIRIT (multiprocessing)
H1 T A T 3T SRR Riew
(operating system) T Ay (Solaris),
&S T (Windows NT), 2000, XP 3R
TR (Unix) 2R g1

U e15H (Real Time) SATURFET RveH-
Jga-crey SHRfET Rew dger § IuanT
fear M g T fRvsEw
(special-purpose) drel STRfET Reew
e fret +ft o1 &t A & e T
AT (strict time) P HH gl & | ISTEN
¥ Jead HeoHifsar Red  (Network
Multimedia System), TIRdSA ?’W
dold Red  (Airline traffic  control
system), HHS Held RIEH (Command

Control System), TTRATEY RerdeH Red

(Airlines  reservation system), XIdIC

(Robot) 3fe e gl

fefesges (Distributed) TR Rivew
- fsfeegce sifRfeT Red Wi WiteadR
(software), Hcd®  (network), TR
(communicating), 3R it U 3
ST Wﬂﬁ :ﬁ?;ﬂ (computational
nodes) & TIE W RREH IR Bl
3JaTERUN | LOCUS, MICROS, IRIX DYNIX,
AlX, Solaris, Mach GI'I'%Q]T&WT%I

Aead (Network) STRfeT Rvew - &
dedd IR Rew t& Acad fearsd
(network device) Y ISR (router), g
(switch) a1 BRRAIA (firewall) & T T
Ry SfRfET Rew g1 Aead SR
f&%H (network operating system) &
Jale¥Ul Linux, Mac OS X, Sun Solaris,
Microsoft Windows Server, AppleShare

3R UNIX B

Harsa TaRfET Ried - & AR
TR Red AiedR § S WEHH
(smartphone), gaie gt (tablet PC) 3R
3 JUHIN (devices) I TWIHIA
(applications) 3R U I Pt Safa
a1 31 e uRig Hiega 3NTE (mobile
0S) U3IES (Android), 3S3iTH (i0S),
fd8Ist WF 0S (Windows phone 0S) 3R
g (Symbian) g1

9. R Yok (Single User) TR
Rren (operating system)- MS-DOS
dRfen  Ren ws  pHis-Haifd
(command driven) ScXW¥ (interface),
Riaafe  fmfen Rrew (single
-tasking operating system) %I MS-DOS
SGIAR - Microsoft  gRT  fd&fyd
x86-3MUTNT TH® HX| & o TH
SHToRfeT Rew B

STRfe Rivew & Wafta $©
BICACK] | (Terminology)

TIbe (socket) HT ITANT & Yfreh=g

(application) & &1 H-1a-H (connection)

TR & fau fear ST g1 FARE &

gﬁﬂlﬂ fdg (Endpoints) P Fidhe BT STl
|

FHA (Kernel) HEER AR Reeq &1
T 3R Yad Hewyul fewr § St 0S &
ity & fau Iie ¥art (basic
services) UqlH IRATRI

TP ufhdr &1 ARAT (thrashing) FET SIal
g afe cpu USl &I TRIRIRH (Execution)
P B g H g§ aNl D g A I
31 T Fcdid g1 AR SffRfe
f&%H (thrashing operating system)H
Q?Rﬁ'CRPFT (execution) & PENE AR )

FRATS

AT (thread) CPU & ITINT &I TH TA
Wl'sc (basic unit) %I sﬂﬁ Th D) &I'Isf@
(thread ID), URMH ¥R (program
counter), IORER T (register set) IR TH
@E(stack)@?ﬂ%l

3SaIP (Deadlock) T AR AU § Sgi

ARIRIE (processes) Tdh W & =T G|

:;Wﬁ&ﬂ (wait) TRt § dIfs I = |
b1

BT SR (Fragmentation) HHRI d¥edf
(memory  wastage) P BT
(phenomenon) 21 U8 Hulrdt (capacity)
3R WHRAY (performance) &I HH &Rl
g wify W9 (space) &I SH&H =7
(inefficiently) T SUTNT fawaT STt H

AT (Spooling) T T Ufsan § fores
3T (data) @I SRIT (temporary) =0 J
fpat feargy (device), WA a1 Red
(system) @GRI IwE SR Fwfed
(Execution) @R & forT Syl favam Sran
g1 T8 fifeT (printing) ¥ IST B HwfeT
(computing) #, F{ﬁ*ﬂ'{ faftm Iumron
(device) & St ST data) ®! Ufafery a1
& I H  TEUWET (multi
programming)ﬁ@ﬁﬁﬁw%l

JATHR (Semaphore) TS Uicacs aRkued
(protected variable) T Q&‘%T:F:' gl
(abstract data) W%WWW
ST Y@ UWIYH (resource) ®I @id (lock)
IR & 1T 351 ST 8 | U QHTHR dHad
% QUid @R § Off Thread & ST W1EM
(shared) faraT SITel =

3Naad (Overlay) Td WG (process) &I
TR TAIGRE (memory allocation) T
AT ¥ 81§10 & | 98 YAfd sxars &
frdt ff W Faa Heag fdw
(instruction) 3R e (data) &I BHRY
(memory) ® @ WU AR
(overlaying) @1 "H PIS (computer
codes) T 3] ST (data) & TH AP DI
SAR® (internal) BHRT (memory) H ST
! Ufehar & T B gy foran mar g, st
A A TG B

SHA (Daemon) - &% (Disk) 3R
TRIFIR AR (execution monitor), T&
ﬂ?ﬁm%ﬁm(user)aﬁ
eI & {1 SHUSS (background)
Tadl 81 9 AR W §feT (booting) THT
W I 8d 8 3R Red 2 (shut) ER W
THT B I B

TCS Previous Years Questions :-

Q.1. 3TRfeT feq & Ms-DoS
STRFET ReH &1 TP I |
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Selection Post Phase VI124/11/2023

Sol.1.(d) RFTa-geR iR Rivra-er®|
TR Ren & UoR: 99 SffRfeT
ey, Aecr-unnfET Ry, Ace-uRRiT
Ren, Awlafet  Simfdn s,
TRARANT SHfRfET Rew, fSResges
TR Rew, Jead TR Rrew,
Rud-ersH sifmfd Req|

Q.2. FEfafad & I & 1 TR Rren
Rren g2

Selection Post Phase VI 24/11/2023

(a) QSTE_S’ (Android)

(b) THTH-S1Y (MS-DOS)

(c) THTH-fdSTeT (MS-Windows)

(d) e (Linux)

Sol.2.(b) THTH-BIF (MS-DOS)| fomaq
(LinUX) -8 Ci')l-ij\C{, H_qr'{, HAWMH, HIdIgd
fEasy ik wass feamy & fow
ghe o, eiua 9 3R
FHRFCT-Saes TR e (09) B

Q.3. Fufifed & & & eifrfe Ren
fafds (specified) ¥9T @ HH & HiaR
gfafsrar &t TRET Sar 82
SSC CHSL 16/04/21 (Afternoon)
(a) TT2H TR STRfET Rieq
(Time sharing operating system )
(b) FSRgsacs off
(Distributed operating system )
(c) Tad-crzH TR Rew
(Real-time operating system)
(d) Sexufaeg SifRfcT Ren

(Interactive operating system)

Sol.3.(c) & Trad-ergy sifufen Ren

AT (specified time) &I HH &
iR ufafear &t MRS a1 31 TP eI8H
e o Rewr yd® Iudimehdl
(user) ®I TP I HHR (computer) &
T BIC I TR & A1 Th IR H UGH B
& faw cpu @3@[1%1"‘[ (scheduling) 3R
AT (multi programming) &1
IUENT a1 B 1 U fefeeges sifmfe
Rrew wi Ioedm, (software) Acadh
(network), T@R (communicating)
fifoidmelt  (physically) U ¥ 3T
Eb_m@?ﬂﬂﬁ (computational) =h:=m
(nodes) & Wi W Red HI'CIEa?ZIT
(system software) @ TP 'geslaed
ATRFET Reew a8 ¢ & ITaNTSdl
(user) @I STRET R (operating
system) & WY 1Y Fe¥ae (interact) HIA
BT AR <A1 8, el T a1 31 R
(program) T T8 B B

Q.4. Fufafed & @ &9 W Riva goR
STRTET ReH (operating system)%'?
SSC CHSL 5/8/2021 (Afternoon)

(a) fdS8IS 7(Windows 7)

(b) MS-DOS

(c) f[d8IST NT (Windows NT)

(d) feM e (Linux )

Sol.4.(b) Ri@ TR SffRfen Rred
(operating system) 98 SR Req
(operating system) g o e gyg |
Had Udh ITANTHAT (user) HUER ey
(computer system) &I TR (access)
IR Thdl §, AR Ms-DOS R TorR
STRfET e (operating system) &I
BERE IR

Q.5. Fafafed o ¥ @F-a1 ugar s
Rew (operating system) 'C' HTNT o foran
T UT?
SSC CHSL 06/08/2021 (Evening)
(a) TR (UNIX)
(b) fdEIsT 95 (Windows 95)
(c) ST (Xenix )
(d) for a9 (LINUX)

Sol.5.(a) 1970 & TRTH B} YT H S
=l gRT ¢ YT (programming) HTST
I AT (bell labs) ¥ HTHR g3 | C
YRR (programming) HTST &1 1970 &
TRP B oA T Aaulld g SR
f&%eT (nascent Unix operating system)
¥ forg Rien wrafaq yw & U H TR
fopam T |

Q.6. AIX fg ot &1 SR Rew
(operating system) g7
SSC CHSL 06/08/2021 (Evening)
(a) Apple
b) (AR (Unisys)
(1BM)

(b
(©
(d) AT (Microsoft)

Sol.6.(c) AIX (Advanced Interactive
eXecutive) IBM &1 TH 3T TR
fH (open operating system) g o
UNIX & o TR 3eiRd 81 AIX/ESA &t
IBM & fIen/390 a1 98 IR FEIR
WewH (hardware platform) ¥ fau
IESIESAERIRCIKIT

Q.7. HIEHNITE (Microsoft) @ fdsisl
RfET fRew  (windows  operating
system)ﬂa@mmaﬁﬁwmw
yr?

SSC CHSL 15/04/21 (Afternoon)

(a) 1985 (b) 1989 (c) 1991 (d) 1993

Sol.7.(a) WIEHMNIHR (Microsoft) =
Tfhehd goR $exkhd (graphical user
interface) & 9! I & SIard § MS-DOS
& fou wfhea STRfET Red [
(graphical operating system shell) & ¥4

H 20 9dR 1985 &I fISS WG Th
SR qrdraror (operating
environment) oy fopa|

Q8. Fofifed & ¥ o1 & sifmfe
Rreen 781 82
RRB NTPC 21/01/2021 (Morning)

(a) SI1dT (Java) (b) fFTE (Mint)
(c) MS Dos (d) 3&¢ (Ubuntu)
Sol.8.(a) AT TH UNNERT HToT iR

FHAT wewid % 9 ugdt IR W
TIPS (Sun Microsystems) GRI
1995 H ST faban T 1|

Q9. MS DOS U® SfiRfeT Rrew
(operating system) g o e, =
RRB NTPC 22/01/2021 (Evening)
(a) PHIS AR 3B

(Command Line Interface
OERSIESEEE S

(Voice Line Interface)
(c) 3T T Ao

( Open source Origin)
(d) Thed ToR Sy

(Graphical User Interface)

Sol.9.(a) WHIE B  SeBY
(Command Line Interface) JUANTH AT
(user) @ HEE URMH (computer
program) I SR Red ¥ Sear Bl
CLI UGNl (user) TRE (HHTS) & 13U
P B Red (system) IT TRIHTH
(application) ¥ TTY §ETT (interact) HRA
gl 9rg9 geR §eThd (Voice user
interface) ¢4, EACI) (keyboard) 1 AT
(mouse) & 3fdTAT IT SHP Folld aATaY &1
ITAN PP HERd UWIHIE (mobile
application) I dEWTZC (website) I
IUANT FHRATI S W SRR (Open
source origin) IId ®IS (source code)
AU o fEoms ¥ IuA ar Rned
(modification) & o 8 S dn *® for@
IUTS B $T AT, NYFw Mihdra
goR $eWY (modern graphical user
interface) G‘Q"IETUﬁ o mgﬁw"q%
(Microsoft) a8 (windows) Ap3NTg
(macOS REM qﬁ?ﬁ (Ubuntu Unity) 3R
QSB@' Tod (android apple) % 33Ny

(i0S), (Palm 0S-Web0S) XA €1

Q.10. P & § H te SR
% (operating system) TR 8?2

RRB NTPC 10/2/2021 (Evening)

(a) mas0S

(b) & ( Linux)

(c) THTH fdSIST ( MS Windows )

(d) AT St (Microsoft Office)

Sol.10.(d) HAEHNITE AT (Microsoft
Office), AT simply Office, EIEEAR I
(Microsoft) gRT fasRid aage AlteatR,
(client software)&ﬁT TR AIFeadR (server
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software) WWW%I JTqRfe Rren
(operating system) & EZ3) IRl |
Apple macOS, HEHNHe ISk
(Microsoft Windows), Google &T Android
0S, Linux 3TRf&T R (operating
system)ﬁ-ﬁT Apple i0S A gl

Q.11. Fufafed & § &1 e SifRfer
Ren &1 IR 6l 82

RRB NTPC 12/2/2021 (Morning)

(a) MS 3Tt (Ms office)

(b) forFTeRT (Linux )

(c) T[T (Unix)

(d) [dSI I (Windows)

Sol.11.(a) & SfRfET Ren fRew
YledWR (system software) 8, S HEER
BIEAWR (computer hardware) JTGEdaR
(software) T} BT Faie BT &, 3R
W el iest (computer program) & ﬁﬂ
T YaTY UG R § | TR Ried
& S REARR IR Apple macOs,
Microsoft Windows, Google &I Android
0S, Linux 3ATRAT Rew 3R Apple i0S
M B

Q12. PR H AHRET Red
(operating system) TP 3ICTE01 §
RRB NTPC 27/2/2021 (Evening)
(a) TMRIHIA AR
(Application software )
(b) R AR
(System software )
(c) HEERE (Hardware )
(d) TfTH R e

(Application platform)

Sol.12.(b) HR FI AHRfET Ren
fRIed (system) WA (software) &I
T IR0 71 Fied qigedmR (system
software) TY TR § S ey ey
(system) & THTEAT (resources) HT Uae
HRd & 3R TRIHIH G (application
programming)?ﬁwm%'l

Q.13. 79 & q »H 91 SWpery (desktop)
SR ReH &1 U@ UHR 8l 37

RRB NTPC 02/03/2021 (Morning)

(a) fdSIST (Windows) (b) Ecg (mac)

(c) US1TE (Android)  (d) fead (Linux)

Sol.13.(c) Android Google GRT fa&Rid
TS AERd RET RRed  (mobile
operating system) g1 3BT ITANT Ps
WEHIA (smartphone) 3R eaale (tablet)
SRT foar ST 81 oiHd $HeR (personal
computers) & foTT o T 3 SHaRfeT
Rren Wﬁaﬂw IEEIEH (Microsoft
Windows), mac os 3R foray (linux) gl

Q.14. FYR TTEIR AR TRIR &I
Usfid ¥ & fog Foffea 3 9 o= @
W@ﬁmm(open source

operating system) 87
RRB NTPC 09/03/2021 (Evening)
(@) Afer ( Macintosh)
(b) ATZShITRE fdSis
(Microsoft windows)
(c) feMa(Linux)
(d) T (Apple)

Sol.14.(c) foMaT (linux) TR FEIW
(computer hardware) 3R IedR B
iRl R & 7T Tep ST | SHTRfeT
Rew 81 39 ugell IR 1991 ¥ forgw
_c'vlaf@?[ (Linus Torvalds) gRT SR fabar
RICCIRSIN

Q.15. U & ¥ 1 1w SR Rrew gt

??

RRB NTPC 12/3/2021 (Evening)

(a) ATS® (Mac) (b) oI (Linux)
(c) fdSIsT (Windows ) (d) @ (Intel)

Sol.15.(d) I UH AR Srefared
PR (semiconductor computer) gfdhe
& ot ot 8 | STRfET e & o
JaeRol d Twd (Apple) macOS,
EIECAR IS C L] LRSI
(Android) OS, Linux \’rITCIiﬁ"T ey @R
Apple ioS Tfia g1

Q.16. 3&¢( Ubuntu), fife (mint) 3R BRI
(fedora) P TR §

RRB NTPC 13/3/2021 (Morning)

(a) fdSIST 10 (Windows 10)

(b) MS DOS

(c) TWd A 31 TH X (Apple MAC 0S X)
(d) feMa ( Linux)

Sol.16.(d) fRFAERT (linux) | IS¢ (ubuntu)
Sfoga-aneia faavur g, eRT (fedora)
RHELSMTUTRG faaRur g, iR fomaw fife

(Linux Mint), S§¢ (Ubuntu) Sfead
ey fdaRoT  (Debian  -based
distribution) gl

Q.17. Unix, MS DOS, Linux f&gds Igrgzur

RRB NTPC 7/4/2021 (Morning)

(a) PR (computer)

(b) flicx & §E (Brands of printers)
(c) ATaRfeT e d (operating system)
(d) flieR (printer)

Sol.17.(c) UH SffRfeT ﬁmen ey
YledmR § o HHR TR AHedR
T P YSUT BT §, SR FEER
T & 1T 9T Y41t UeH o B
UNIX, MS DOS, Linux 3ffiRféT Ren &
IR0 gl SRfET Rew & 3w
Jaeuil H Apple macOS, Microsoft
Windows, Google's Android OS, Linux
Operating System, 3R Apple i0S RIS

gl

Q.18. FFufafea o ¥ 31 tgiss Aiegd
AT RREA  (Android  Mobile
Operating System )T TXHRUI 8] 82

RRB NTPC 31/7/2021 (Morning)
a)%—e‘,’raﬁq ( Candy bean)

(b) TG (Lollipop)

(c) TS (Pie)

(d) =i (Marshmallow)

Sol.18.(a) USIGE AWHRUI ( Android
versions) T (HUPHH (Cupcake), SIHC
(donut), TR (eclair), WIT (froyo),
IEEEES] (gingerbread), FRICALS]
(Honeycomb), 3TgdshiH Jsfag, S,
fdrede, T, Ariaa, I (nougat),
e, urg) Adaw TS1GS (android) 10
DI erd (Quince Tart), QETCIE (android)
11 (RS ddde &®), TSI (android) 12
(D) E |

Q.19. Fufaf@d & ¥ &H TP multi-user
STIRTETT RIeH (operating system) 72
RRB NTPC 31/7/2021 (Morning)

(a) Unix (b) MS-DOS

(c) Windows 7 (d) i0S

Sol.19.(a) multi-user operating system

& PT a0 JHE  (unix), IS¢
(ubuntu), Amafieg (mac os), fdSia 3R
gt ferma senfya operating system gl

Q.20. fFaT (linux) T 82
RRB NTPC 31/7/2021 (Evening)
(a) WU (app)
(b) IR (software)
(c) SHTRfeT Rew
(Operating System)

(d) HEERES (Hardware)

S0l.20.(c) oM@ (linux) TH SHiTRfeT
T (operating system) | operating
system ¥ $T IRV T AB3NTH
(mac os) II'I%EﬁﬂTQE ﬁ'&'ﬁﬁf T &
Wm andrmdos)ﬁﬂaﬂém
Rreeq (linux operating system ) Bh? Td
(apple) i0S gl

Q.21. 30 ¥ ®H TP AR Ren
(operating system) TeI8?

RRB NTPC CBT Il 18/01/2017 (Evening)
(a) TSISS (Android) (b) TTa ( Scala )

(c) UNIX (d) fdSIeT (Windows )

Sol.21.(b) I (Scala) Ueh T WRfewbai
(strong statically) ¥4 ¥ <8U &I T
SRA-TUE  (general purpose) WA
YT g o Sfieolde-3iRGcs  unmfd
(object oriented programming) 3R
AR TR S &1 Tad a7
TR RCH & IaTeRU AGHIHIT
fdeiw, €gigs, i0S, mac0S, Chrome OS,
UNIX, Linux, Ubuntu g1
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Q.22. AfiRad # 8 oH T SifRfen
%™ (operating system) To 82
SSC CGL 10/09/2016 (Morning)

(a) TS1TE (android) (b) fa¥eT (vista)
(c)ioS (d) 3MTRT (opera)

Sol.22.(d) QE?T'&ZTS’ (Android), fa%eT (Vista)
3R ios Wt SRfET Rew g ofix
(opera) ﬁ@w@w%m%ﬁ
oA (mozilla) TT  HARHNIT
(Microsoft) & 3= SISGRI IR $& 1Y
TEH AT 5

Q.23. B T TR Rew (operating
system) Ta 82

RRB NTPC 3/04/2016 (Morning)

(a) 0S X (b) Windows 7

(c) DOS (d) C++

S0l.23.(d) C++ P! TH AL U &
U F HT ST 8, Fif 398 SE-wiy
IR oy gfawmelt w1 aeH
Eﬁ?ﬂ %I Microsoft Windows, Android, iOS,
mac0S, Chrome 0S, UNIX, Linux, Ubuntu

STRFET RReH & ISR B

Q.24. AT Ry fRy U 9
(a) U ¥ 3R IuhNTaai|
More than one user.
(b)T® ¥ 3Hf® wfera|
More than one process.
(c) TH J 3P FIEa|
More than one hardware.
(d) TP ¥ 31 1P T39I

More than one IP address.

Sol.24.(b) T 3TRIT ReH (operating
system) H ARG, U IUTNTHA! !
T 990 H TH 4 e HyR
(computer) Eap] (@ﬁ foait @Wﬂ
T b1 o) B 1 STANT ST B |

Practice Questions :-

Q1. 3iRfeT RRed (operating
system) #, goR 3R FHR & o9 Bls
Hten Wﬁaﬂﬂ? (direct communication)
TR g e

(a) ATIRNRIT = (Multiprogramming)
(b) <129 AR (Time Sharing)

(c) Rjua a9 (Simple Batch)

(d) AT (Multiprocessing)

Q.2. TR f{%eH (Payroll system) 3R dF
e (bank statements) SffoRfeT
RI%eH (operating system) P ISR G|
(a) ACIIRATHT 9

(Multiprogramming Batch)
(b) Riud s=1 ( Simple Batch)
(c) T TIRAT (Time Sharing)
(d) AR (Multiprocessing)

Q.3. Fufefad o ¥ o1 U HecunfET
T TR e 82

(a) g (Unix)

(b) SIERT (Xenix)

(c) MS TR (Excel)

(d) SR T+ All of the above

Q.4. Fufafad & & & w1 <y R
(time sharing) 3TAR{&T REH (operating
system)%?

(a) AR (Multics)

(b) [eF&E (Linux)

(c) f[dSIaINT IR (Windows NT server)
(d) SR T (All of the above)

Q.5. Td ARG Rew FgeR
(operating system computer) § I
fPa1 99 Tl e foRw-3Exg aren
ARET Rer (special - purpose
operating system) ? S st ot ord
aﬂﬁ%m@a&*m(sﬂict time) &1
HH BNl 81

(a) AT (Multiprogramming )

(b) RTd T13H (Real Time)

(o) CERLD (Batch time)

(d) Heet er2H (Multi Time)

Q.6. Fufafad & § 1 Jua e2d (real
time) {TORTET ReH &1 I2TER0T 82
(a) Aead HeeHifsar Ren
( Network Multimedia Systems)
(b) TR 2 et Riew
(Airline traffic control systems)
(c) TRAEY forde Red
(Airlines reservation system)

(d) IR Tt (All of the above)

Q7. Fafifad & 3 o1 w fefesges
(distributed) 3ATRFET RREH (operating
system )WG‘Q"I%’TUT%?
(a)?ﬁﬁTW(Solaris)

(b) Tt fa& e (Al of the options)

(c) AIHH (Locus)

(d) P (Micros)

Q.8. USRS (android) 9 WHR &
HTRfET RREH  (operating  system)dT
EERRUEL
(a) e SHTRFET Rew
Network Operating System
(b) HieTEd TR Rew
Mobile Operating System
(c) fdST sifeRfcT Red
Window Operating System
(d) °T2H AT SfRfeT Red

Time Sharing Operating System

Q.9. Fafifaa & ¥ »H R ToR (single
user) ATRFET RREH (operating system)
&1 ARV 82
(a) MS DOS
(c) MDOS

(b) CDOS
(d) ADOS

Q.10. G TIHRMA (applications) & &9
HGISH (connections ) ST & for@
T IUANT BT F1a 3

(a) Fad (Kernel) (b) %S (Thread)

(c) Fide (Circuit) (d) 8P (Deadlock)

Q. TE U PRI
§ CPU U &1 fAsTfed (execute) &R &1
NG T o U?"TRH (page fault) @I T
FH O 3w °rgd WS (time spend)
HRAT

(a) Fd (Kernel) (b) RAT (Thrashing)
(c) Fide (Socket) (d) SSdl® (Deadlock)

Answer Key :-

L) | 220) | 3@ | 4.

s | 6@ | 7.0) | 8.b)

9.(a) | 10.c) | 11.(b)
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(Central Processing Units)
(CPU)

HYR P Ycd UNRAT gFT (central
processing unit) (CPU) $&cR &I d8
fewm & o fd=n (instructions) @1 g
Ut (retrieves) AR Q?:FQHQ{C’ (execute)
FA1 §| CPU HTLR BT SH (brain) § | T
Hed IR gfAe (cPU), o Yed TR
(central processor), 9 URIRR (main
processor) TT SRE TR (just processor)
ff Fg1 o 8, Sdae  Aiwed
(electronic circuitry) % S W? el e
(computer program) ¥ \‘{],@ g
(instructions) &1 frearfead @t 81 CPU
Wwﬁ%ﬁ@%ﬁﬁfﬂ (instruction)
BRI IR JHT G|

CPUS T qT TR A & :-

(There are three main types of CPU)

g'iﬁlﬁ'\’ (Transistor) CPU - CPU CifoRex
T YR ST (D IUDRI (electronic
device) § S fagga @ (electrical
current) & UaTg (flow) ®! ged ol gl

s WP FIRE (Large Scale
Integration) CPU - WW%(LSI)
s RifaeH  Sfibsay  HiEhiky
(silicon semiconductor microchip) TR
BRI CIfoRER BT TDIHA (integrate) AT
W(embed)waﬁm%l

WA WA SEBIRE (Small  Scale
Integration) CPU - Ugd Ichics '\“Iﬁu_dﬁ
(integrated circuits) H dad PO gifoRe
(transistor) gd o 3R ERIN Y I Wi
IHd SR (SSI)" BT ATaT ATl

CPU ¥ TaTe (Operations)

W (Fetch) - B (Fetch) ® WM TAERY
(program  memory) ¥ UH fadwr
(instruction) (ST Udh &A1 a1 TATSH &
3{JhH (sequence) GRI ERIBIRSIG)] %) Call
TT: DT AT TRt B 1

fears (Decode) - CPU HHRT (memory) ¥
EIREEE (instruction) WT&T dl HEH
fuifid wrar g f6 cPu ®mHXMI

W (Execute) - Wd (fetch) 3R
BIDIS (decode) TRUN & d1G, WG TR0T
(execute step) QEI@?R?E (execute) T
STaT 81 CPU 3ffhearR (architecture) &
YR IR, Eﬂff THd foar (single action)
1 fepanaii &1 3rgeeH Wil § Gebel 3|

Control [Arithmetic

CPU & &UIHed (Components)
Unit ~ [Logic
=1 |icuy_|unit (ALU)

-
Registers
t
Primary Storage | | _, /Communication
Main Memor Devices

| 4

Secondary Storage

CPU (Central Processing Unit)

1. ®¢Id gfAe (control unit) (CU) - T8
&2l Y U1 Rl 8, fEPIS (decode)

AT ﬁTQH@ERIC’ (execute) AT S| T
fd=01 G (control signals) TR} T &
S BTSAR (hardware) ! f3ERd (control)
FRATR

2. sifvyAfe® qifored gfae (Arithmetic
Logic Unit) (ALU) - T8 3iu@fes ok

FaTa (logical operations) (F0T)
HIdl %I g USRI AR (primary
memory) IR Jhsd wWRW (secondary
storage) & 9 TIed (gateway) &1 HH
FRATB

3. IOREX (Registers) - IR CPU &
iR ffed se-wiie aaR (high-speed
memory) & Bt AFT (amount) HRcg
URRR  (processor) IR HHR &
TR & o Iuasy U el TRifed
TAIHTH (quickly accessible location) gl
et # SR TR UIE A | oS wWikel
(storage) BT 8, gQifh F& IoRe #
fafdry gream (hardware) F1 Bd ©, 3R
FI-UgH I Had-ferad b T g1 Ihd g

IR (Registers) & PR

UM ®13ex (Program Counter), HHIRT
3a MR (memory data register)
(MDR), AHRY Q@E AR (memory
address register) (MAR), Q&IH@[ET
(accumulator) (ACC), ®c SLRM

(current instruction register)
(CIR).

WHITY $Tdex (Program Counter)- TRIH
PR (PC) HT IUINT UMH & fsare
(execution) &1 ¢& (track) @A & forg
foar ST g1

ARt T@9 IWOREX (Memory Data
Registers) (MAR) - I8 TORI ¥ TRN
(access) fHU S a1@ R (location) &1
T @1 8 | MAR 3R MDR (memory data
register) Ush Y CPU 3R T A &
IR $1 A UEH Hd g1

A 32T IR (MDR) - T THRY 3T

AR (memory data register) a1 HHRT
TR IAORER (buffer register) HHR &
CPU ¥ IOReR BT § S ST &I davrd
TR ¥R (access storage) H AR
RN AT |

Wﬂ'\' (Accumulator) - T
ThPHACR SR BT e AR
(CPU) ¥ SfFH1ford @Tﬁ@ﬂ (arlthmetlc

and logic data) & SIUBICD, aeadl
(intermediate) IR (storage) & felT T

UHR BT IR (register) g
PiE  TWERME IR (Current
Instruction Registers (CIR) - @&

(computing) H, = SERMA IORKR
(instruction register) (IR) TT HC FICRA
fOREX (CIR) CPU & deidt gfe &1 fgwm
gidm % S gaqE H QG@TEE (execute) AT
f&PIE (decode) fhU w1 | fgw
(instruct) &1 TGl gl

4. 59 (Cache) - Gl 6@@33@?@?

TR (high-speed random access

memory) (RAM) @I T& B AR g

%ﬁﬁ TR (processor) & Hiar fAftfa g
I

5. §99 (Buses) - YRR (processor) 3R
3= HAFCH & §id A Had (control
signals) AR BT WA B T%‘I'Q T
(Buses) P IUTNT a1 ST §1 T8 U
B WS A HARME (high speed

internal connection) H
§99 (Buses) & PR

3¢l §9 (Data Bus) - I8 URRR
(processor) 3fR 3 HUNCH (other
components) & §d aRAfd® ST (actual
data)ﬁﬁﬂ?ﬂél

Fetd &9 (Control bus) - I§ TRRR
(processor) q 3 W?ﬁeiﬁ
(components) & AT Fabd! (control
mgnals)&ﬁﬁ%?ﬁ‘cﬁ%l

TgH 99 (Address Bus) - I8 URRR
(processor) ¥ 3 HUHCH S WUfH
TURY  (primary memory) 3R ERE
/313cYc f&arg9 (input/output device) &
TR T3 (memory address) A ST

6. TP (Clock) - CPU ¥ T& &l (clock
) Bt § ot Iuant dEeR & ot
HUHCH  (components) I THGRI
(coordinate)ﬂﬂﬁ%ﬁ'qmw%l

TeRars (Motherboard) - PC & &TH &R
¥ X ¥ ARES (motherboard) BT gl
$9H CPU BT & 3R U8 T& 89 (hub) §
e o Tt sréam (hardware) Tdd
HE:ECIE (motherboard) AT (brain)
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¥ w9 B S IRl §; S8l oRevd ¢ dgl
IR (power) 3MTAfed (allocate) HRAT, 3=
quff gedi & WY IR (communicate)
P 3R gHY (coordinate) AT - S
T HYR & gTSddR (Hardware) &
UeH # ¥ 9o Agaqyl S g

&g (pulses) ®1 LRl (frequency) Eal
b (clock) @I TS (speed) & U H
ST ST 81 Waﬁ@g'&!@(hertz)ﬁ
At o 8|

TR

(Processor)

URRR T& U (chip) a1 oo dfde
(logical circuit) 8 S fr<it faiy druger &t
gaq & fau dR¥e RN (basic
instructions) T SIATS <l & 3R TR
FRAT 81 YRR (processor) & &I &1
P &Y & TaTeH B U B, fSHhs
(decode) DI, QH@ERE (execute) DT
3R write back%l

FRA-IUY & TR 979 UHR & 81 &

(There are five types of general-purpose )
(microprocessor)
(microcontroller)

W3S Eﬁw (Embedded Processor)
fSforea fRwa TR

(Digital SignalProcessor)

ST IR (Media Processor)

ASHITER (microprocessor) -
meHuaw ft @ guE-Se
(general-purpose) T TR § fored T
gz 3®TE (control unit), ALU, IforeRt
(register) &I Tdh THg grar %‘ 9 wpets
(scratchpad) IfORER, @Hcld  (control)
MR 3R W (status) Iorex +f FeT
ST g1 ITERT - §2d 386 (Intel 386),
ged 486 (Intel 486), dfeaw (Pentium),
dfead W (Pentium Pro), Tfeww I

(Pentium II).

e fORy euRe  AEHURR
(microprocessor) o am“r;r%aas’r?r%
Y SRAM (YU TR AR I, Faids
I ufeiey, S o9 SR foe-rT;
3R b e, O NAND 3R NOR e |

Wﬁﬂﬁﬂ:}ﬂ? (microcontroller)
ARPIHCIR Th DT Ichics albe
(compact integrated circuit) 8 R U
TS R%ed (embedded system) =l
fafery SRR (specific operation) @1
FRifd o & for feosa fear man g
JAEIU - Atmega328-AU, HIZHIRY
(Microchip) P1C16F877A-1/P, 3Tfe |

@@»’3 MARR (Embedded Processor)-
THSS TR TF TR BT ARHIUEER
(microprocessor) g R ﬁ'c{g?[

(electrical) 3R Adpfed (mechanical)
FEf B fd s & for Rrew o
oo foram T | Examples: Central
heating systems,GPS systems, Fitness
trackers, Medical devices, Automotive
systems, Transit and fare collection,
ATMs, Factory robots.

feforea Rura MaR (Digital Signal
Processor) - fefvicad Rud URR &
THR $T TR & o IuanT fSfred
(digital) TT TATANT R (analog signal)
®I AT, fheex (filter) B 3MR/AT HUH
(compress)&ﬂﬁ%ﬁﬂmm%l
J&TERT- T1 C5416, DSP 32C e |

Hfear MRWw (Media Processor) -
gAG/difedl URIRR (image/video
processor) HIf$aT TRR § O arafds®
AT (real-time) H S¢T (data) ¥ AU &
fere fEstet foram o st B1 JareRor-
TN2302AP IP, IN 2602 AP IR, DM3730,
DM3725.

PR (core) Hcd WRIRFT gFe Central
(Processing Unit) @1 ARTS (brain) H

it T»R & PR & 9 SE@IR
(octa-core), S&ﬁ—ﬁ? (dual-core),
PIS-BR (quad-core) 3T gl

TCS Previous Years Questions :-

Q1. dca uNR gFe (cpu) #

JfAfes difid gfHe (ALU) &1 I=a

T ?

SSC CHSL Tier Il 10/01/2024

(a) TE TIUMT 3R dTfheh qaT B TRIH
g (program instructions) &1
frunfed srar gl

(b) T8 CPU % & 9 ST UdTE (data
flow) BT U BT 5

(c) T8 CPU T &t T I Fifd e g1

(d) I8 CPU & TRt f&arsq
(peripheral devices) “@[GﬂSﬁT%I

Sol.1.(a) dIfb®d TaAT@T (Logical
operations): o (3T 31fee, ST o4,

SIER), AND, OR, NOTI ALU &I
Uty S AART § ST B GUL 3R
T 3T €1 Ub CPU B U I 3ifirep
ALU & I%d Bl $ld gfHe ¥ HEUR
Rer &1 U fO0Y o 3 1 e <t
21 98 $eR & gt yIT Bt Hrivune B
frifya ok T9=afyd ®var 31 99 gfe
PI YSH Ty HER (RAM) &eT Sl g
g 318 UM wU § IaT, WU iR
TR & Hegaar iR sifas afomat &
TEd el B

2. sR A aE N byR
fem & offafad &ma (additional
capabilities)WW%l
Selection Post Phase VI 24/11/2023

(a) TGIUTM (expansion)
(b) TRSS (hybrid)

(c) s (portable)

(d) T (parallel)

Sol.2.(a) THRIURM (expansion)| U®
TFURH T:h"l_sc (expansion card), o
TauTE §S (expansion board) I
TS-3( FI18 (add-on card) & =0 ¥ +ft
ST ST 8, T BISAIR Uk (hardware
component) g @ & PR Gl
Hriermar (functlonallty o™ & e 39dh
QEEI{TQFI ‘v?ﬂ?.’ (expansion slot) i 37\‘4%
PR ghd %I gg U PCB (Printed Circuit
Board) 8 ORI $ex HARaEle W UdH
TRTURM Wiie H @R {631 S g |

Q.3. 91l (cPU) Tt Fi® s e
AT S B

Selection Post Phase VI 24/11/2023

(a) ¥&S (seconds) (b) JTPT (zepto)

(c) THIE<S (GHz)  (d) m/s

Sol.3.(c) TTEER (GHz) | TTEEH (GHz)
w&nqﬁwré (frequency unit) %Gﬁqﬁf
g Teh! B TBT B AU B1 8 (Hz)
A& (periodic) 1-9Hhe & HdRA &
Y Uy Ybs Th! Bt AWAT BT Yafid
IRl g1 U WMESH (MHz) 1,000,000
B F RNER gl TH TNIESH 1,000
eSS (MHz) 3T 1,000,000,000 8¢S &
TR g1 IS! B T T Vb T U Widhe
SRT Tenferd g aTelt T § 3R I8 qay
;f;g ded URRIT gfe (cpu) I SISt
|

Q.4. 3 FPR Red &
YRS 3FYUTT (administrative section)
& w0 # I ST § o sel R e
(instruction) 1 SIRSAT BT § |

Selection Post Phase VI 24/11/2023

(a) FTYCYAT (b) 3MITYC Ife
(c) TURI gMT (d) Yoo MR gfe

Sol.4.(d) dea@ WART gfve (CPU) TH
TSR § W dex Red & fyw et
$Ye/3M3cye, WRIRIT iR WS &1
AT 81 Th CPU &I CPU Trdhe H =1
far o1 gear %I ARt tlfl’c’ (Memory
unit) 7 ST 184, TSy Riciaw @z 8ik
HeId A3 Bt § Sl RIFIARUT (transfer)
@1 femm fAfET (specify) el €1

Q.5. SERM AT & YR |, HUXR
fFeFR A UBR F ad & &
T Je YR T

Selection Post Phase VI 24/11/2023

(a) et Tus it

(b) TS TS At

(c) HIZA TUS A

(d) PRy 1o RNege

Sol.5.(d) FTRART TUs feges | e
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3MfHeRR (Computer architecture) CPU,
IR} SR 3T BISAW UTHh! (hardware
components) dlgd HHR ReH &
3aR® BB (internal workings) &
feae & Wefifa Hear 3| 3ud gTSam &
T3 (organization) & IR H fufg znfira
g o il e snfhear (instruction set
architecture), $¢T Ty &g iR deid
e fEems |

P & forg fopar S g1 I Foger &
IJUGIT BT S aTed IASRET: ST WX
(Data register) - TR SfRE &1 s
CXGIR Q%H IFRER (Address register) -
T & e TS T B | SeaRH IoRe”
(Instruction register) - AR DI @A
81 WM™ $&EeR (Program counter) -
IR P U1 &l ]

Q.9. HEER HT B AT HUHc RyAfesd

Q.6. TR Riew ¥, TA-IRT Fd

(time-sharing kernel) gRT ITIRT BT S

gt didlg [AsgfelT d@ie (CPU

scheduling technique) DI Dol

ST B

Selection Post Phase VI 24/11/2023

(a) P HH BE T4 ASYferT

(b) T TTZH SYfeiT

(c) -gwita AefefT

(d) CTEA-XATSRIT & 1Y IS SATa
EISINH

Sol.6.(d) CPU RSIfelT U Tt wfshar §
S U TR &1 CPU &1 ITART &R Hi
Wﬁﬁ%mmm(mother
process) fdl ot Ta1eq S & 170 enfe
P! SIUAKIAT (unavailability) & BRI
facifed (sam #) gt €, 39 USR CPU
FT R I Bl gl TH TRHTS
TR R 5 TR &1 TH 1Y

HUEX T B B A AT 2|

Q.7. AR Req &Y __
FEUH PSS

Selection Post Phase VI 24/11/2023
(a) WA (standalone)

(b) AT (parallel)

(c) %@3@3 (distributed)

(d) B3 (dual)

Sol.7.(b) R (parallel) | TR
(Multiprocessor) T HHR Red ®
o & a1 & ¥ ofde oo TR gfae
(CPU) T& IR RAM % Ul Ugd Hmem
FRA g1 AR & UHR & I g, T
B ATE AARY AR FHgl STl § 3R
SIS

Q.8. PR MR H, TogHweR IR
R FRATRI

Selection Post Phase VI 24/11/2023

(a) SRYARCH TR FHT UROMH

(b) TR ¥ ST

() 3TRS 3R PIE 3= 3T

(d) @maﬁ?ﬂﬁmw Call

Rew

Sol.8.(a) SYARF ST &1
gRomal IR TP YR B HIR
I § o Iuai Wiy (cPu) gRT
fddl TRIE A, R T 3R TAHR

éhmgmsam (arithmetic calculations) 3R
qfoida  SHfIR=T (logical operations)
H & g PraR g7

Selection Post Phase VI 24/11/2023
a)%ﬂﬁﬁﬂ

(b) HUSIA FIT (CU)

(c) 39Yc/313cYc $CQLbH

(d) 3iRuAfe® qfford gfHAe (ALU)

Sol.9.(d) Sftydfews wifve gfe
(ALU)I I AER (Cache memory) Tdh
s R BT § S HYR B
AR ¥ sal WT (retrlevmg) P DI
e TR ST 21 o
(Control Unit) ®WeR ! QEE‘I TR
g (CPU) &1 R 2, I TR &
TaTeH &I SR (directs) HRAT B

ﬁ?

Q.10. YR Y H TH FeRH o
IR A g g

Selection Post Phase VI 24/11/2023

(a) AP, RS

(b) TR, AHH

(c) $7Y¢/3MT3YE, Sl

(d) 3HTIRRM, deia

Sol.10.(a) 3ATUBIS, SATRS| SR &
UPHR: HART R®BIT (Memory Reference) -
Y TR AU UgH DI U RS &
U T Hahld FRd 81 g TS gaum
g BT B |

Q.11. Y TRAIRA gfe (CPU) 3R Uremt
TR & o9 U 318 Wite HHR ™ offet &
o FHeI a5l

SSC CGL Tier Il 26/10/2023

(a) S S BART (b) o AERY

(c) B AARY (d) Yt A

Sol.11.(c) = AHIYY Us 9gd & I= A
arelt I edey AERT § o Wiy & fa
U el g1 @y (advantage) : &
A g7 BERY @ O it §1 9% g
TR B g A HH TRY I9T AT
Ig 39 U &I WS Il § o 1
o ¥ fAwfdd (executed) o s gaar
gl 1Il's’~3~1RIT23ﬁ(temporary)G'EI?Ih'JTaﬂ%I'Q
3T YU AT gl

Q.12. gta;? Iforext &, MAR &1 QU1 &0
|

SSC CGL Tier Il 26/10/2023

(a) B TR IR

(Main Access Register)
(b) TR TR IR
(Memory Access Register)
(c) TR} U9 IR
(Memory Address Register)
(d) A T3 TR

(Main Address Register)

Sol.12.(c) MAR (FHRI TgH IoReR) | T8
ORI ¥ TR fhT o a1 I &7 gdl
T@dl gl MAR 3R MDR (RHRY e
IforeR) raer Ty ok g AuRt &
IR & JRYSHS I91d 81 TERT ST
foTeR: 9 ford S aret a1 Haiferd ®iH
J yg I a1 SeT W g g1 Sifiw
UHR & IoReX: AC (accumulator), DR
(3T IVRER), PC (WRITH FI3CR), IR (335

IfTeR), MBR (FHIRT TR IoReR) |

Q.13. ___ JFT CPU HT dg UM § o
TRRR & operations &1 Fifd a1 RERE
HRAT

SSC CHSL TIER Il 26/06/2023

(a) TR (b) AT AT

(c) Heia (d) SeT

Sol.13. (c) FgIa | Heiat e T TEwR

YRT § o (processmg ) & forg

e 3R ﬁ%fsa TGl gl 3 e Rl
Zlfl’d internal storage unit) T T&T AURT
21| EI'I'sZTIﬁ TR (primary storage) qIisH
TR AR (RAM) & =0 # Ht ST S
t Fife T ot ¥R feasy (storage
devices) ¥l ALU (31fAfess <iifoie gfie)
fafew iRk dfoied ST a1 HareH
(operations) @I HH & foIE foHIER gl

Q.14. HYR b HAAD
TRREROT U BT 4RO B ATl eLeecH
b e gl

SSC CHSL 10/03/2023 (Shift 3)

(a) FHIR (b) Hea TRIRAT gfe
(c) Y1 TR AR (d) HeRas

Sol.14. (d) HEREIS (FSIS, Ren g,

B! TR HA, éa@?aﬂﬁsﬁw{mg?
gfeomdt & forg smaxge it wfdbel =nfia
¥ RAM (ST TR AR TP FHgeR 3
YTé-eH BERY §, et YRR gRT gad o
IUAIT fHU 1 T ST B TR fhar S g
BHAWR (Firmware) AZHIBIS T UIH
H1 TP ¥ g o TSI U0l H
safifed giar 8 arfs 3% wurdt & @
TaTferd d3 B Aee B aed |
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Q.15. HILR & Agd WRRAT gfHe (CPU)
& dey # ffaRad & 9 s &1 g+ |
SSC CHSL 17/03/2023 (Shift 3)

(a) ALU 3R $aId gfie gt

(b) FT g

(c) ALU (3ifeifess @iferes gfie)

(d) 3M3<Ye g

Sol.15. (d) 3T3eYe gfe | JAea TR
gfe(CPU) & R FT ARG AT
ST g1 CPU @ & Units 8Kl &
Arithmetic Logic Unit (ALU) e 3R
KT frarat & Tt rf ot g

Q.18. CPU & WY Y TIR H=A dreit
AR 3bTE B __ AU pETSIar g

SSC CGL TIER II 2/03/2023
a)%-‘?[(cache)

(b) %&U(backup)

(c) §=A (main)
(d) SHifeaferRY (auxiliary)

Sol.18.(c) BT (Main) | & (Cache) U
STl AR § ST SR IUANT fhy S
ara g iR SeT Y SR U ¥ ®R
FA B PR Ren § €l & fg
Sffeafera UKt 9§98 $H aFTd arl,

CU &1 Tads Heid ge § off e &
Tuft Yt & e e oIk Ifa e
T BT HH BTG

Q.16. T TRIRAT gfe (CPU) 3R ¥eH
TR AR (RAM) ATegd o He@yul
Ren g Y IS &I

SSC CHSL 20/03/2023 (Shift 4)

(a) FRfeH T (b) AR SIS

(c) 3ffPwa e  (d) Tz AERt

Sol.16.(b) HERENS | T8 HELR P TSI
g, O CPU, RAM, BTS g13d 3iR difea
PSP o9 PAfdedd UeH Rl Bl
MAfee 29 - AT THR & a1 & fo
Hifde Uero mem| ifed & -
Fride 5%, f5iea adferga few ok
WX & N sdwMe el ©R
HEHl WY AER - SoEie
TR-arfte e HHRY WS |

Q.17.___ CPU ¥ I faal &I aTell Th
TR-TitE fEarsy § S TR & R e
DI SRR FY  ER HA & [T Iud
AT |

SSC CGL TIER Il 2/03/2023

(a) 3RYACH TS dlfoid T (ALU)

(b) Sfffeaferamt HHRT (Auxiliary Memory)
(c) Eb‘@ﬂ{ﬁ?f (Control Unit)

(d) SRR (Registers)

Sol.17.(d) TH WRRR IfREX (CPU
IMRER) T [ 91 W & T B
e A Y TP & Sl SR MW P g g
IR & ISR~ TA@F (accumulator),
3T MR, TSH MR, T HIE,
TAR ST AR, So Iorer, AERY
TR WreR| fvyifes @fore gfte
(Arithmetic Logic Unit) T dgd TRIRHT
?Iﬁ'c.' (central processing unit) T fg=dT 6
S HeR o Wq! H SRS (operands)
WR GO 3R % TarE Bl B
W HyR Red d o siifeaferast
AARY (Auxiliary memory) &1 I HH
TN, S=dd R 3R qay ey
WRS & ¥ § Fehia far o g1
Held gfie (control unit) T HHR &
TRIRR (processor) & Hiar fdbed gt g
S TaTeH ot R Xl g |

JdH M arel 3R T i 3y g
T AN U UBR &I AERY Bl §
i RAM (¥sT TR AR 3R ROM
(Srs-3Meh AR S =i gl B

Q.19. FEy o QA Feaifea =71 fovan
e, AW TR
SSC CGL TIER Il 2/03/2023
(a) BT SR MR
{Current Instruction Register (CIR)}
(b) TART TSH IR
{Memory Address Register (MAR)}
(c) R HT3eR (Program Counter)}
(d) SERA THR
{Instruction Buffer Register (IBR)}

S0l.19.(d) RN THY IR | B
FWRM AR (CIR) TH CPU B dhgld
qﬁ‘em%@%vﬁaﬁwﬁﬁﬁmﬁﬁm

fS@ie fHu o1 X SxcarM &8I (hold)
AT 21 AERY TR IR CPU IR
2 N a1 A AR U @ TR &Rl § o
3T CPU IFoRex # @141 SITE, a1 98 Ty
g R Ser UeT S 3R RRen 99 &
meoH ¥ WR e S| i #1deR
6 YR TR § U MR & s
g gag § Fefed fee o g fdm &
LESISGIE]

Q.20. ____ dHcd Ui gfHe (CPU) &1
T RATISR 3|

SSC CGL TIER Il 3/03/2023

(a) fCua ®R (b) RITa &R
©)GIAPR  (d) PIS R

S01.20.(b) RITA HRR| TYA-HR CPU TH
T cpu %mﬁawaﬁ?(strong
core) BId § 3R F3d CPU U Pl aE
P HRal gl Rua R @ wha
LT SHTS Pl Yaiiid ol g forad
TS gl IHT | 1 SE-3THT TR (HR)
F 1Y Ue & g e it 81 3 Bk uedt
3R funfed wdt €1 #18-HR CPU TH
CPU R IR ®R & Y B3 HR CPU
gfaerstt 3R f&wg &1 U ufespd Hisd
?1 U8 ghals B HR & dra fauiford exar
8, 3R gHTdt AeteTf&BT (multitasking) &
fore W& AT B |

Q.21. Fufafed & I & a1 dga TR
e (CPU) F IR HTTad § 2

SSC CGL TIER Il 6/03/2023

(a) FId gfAe 39 Y & i w8
forad e STed & SR TR ¥ s ad
3R =N &t 3 Frerfed fasan Sar 81
(b) 3feyHfe® AMSTH e (ALU) $TYC

T S8 Hahd B gaaH SR 3T & AT &
o 39 gt wA & for omieR B

(c) 3RyAfes difoidh gfe (ALU) &
FHILR 1 ORI AT ot g1 ST 3|
(d) FeIdt gfie TaTe hH B S RId 3R
ECIBRERGIES

Sol.21.(b) if¥yffes -wifore gfhe s
T MRRAT g &1 R § S e
iy weal o SfRs W sifudfesw iR
% AT B 8 | TB TR F, ALU BT
3 goredl ® fowfsa forar ST ®: T
sRudfes gfie (Av) SR T difoie
gHe (L) ded g T URIR &
faftra Sugersal & 9, STER SR aER ST
& YATE BT T HRaT gl

Q.22. FEfifed & ¥ o a1 frer
= o U1 Sifqw A Y [T g 2

SSC CGL TIER Il 6/03/2023

(a) BURY U9 IASRER (MAR)

(b) SXCHRM ISR (IR)

(c) U B3R (PC)

(d) AT SR IBRER (MBR)

Sol.22.(b) STERM Ifored (IR)| TUH
PR (PC) TH & forg SrerT Az o1 e
TG g1 BER gBR AR (MBR) AT
TR ST IORER (MDR) TH HHR &
CPU & IR S ST & dahTal TR
WRS § RFIRd HRal gl JO T
IR (MAR) Rier 59 &1 Tg9 e 9
IS B

Q.23. ___ Ufded AWK F1 U89 W1 ]
SSC CGL TIER Il 7/03/2023

(a) W Ul (b) T HT3eR
(c) T TS MR (d) SR IfoRex

Sol.23.(c) AWM TSW IVREX (MAR)
A ¥ SR 3R ST (instructions &
data) M & fou 9kt fear Sar § SR
SR B TRIRC (execute) TR H
eE HRal gl WM Pider IR
(program counter register) @1 qIRT ATH
IR TH IR (IAR) AT IC (SR
PIIR) i $R RRET  (computer
system) H U 3hY B gduH fRufa
@I SR (current position) & & g
TRIE SR BT STANT T o1l 8 | P
Uigex (stack pointer) TH Blel IR
(small register) Brdl Tl ®e o SIEKIY
3ifqH SeT Tl (last data element) &
TORY TS (memory address) aT WW
o @E%ff Ugd Ay Qéﬁﬂﬁ@? (store)
A&
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Q.24. _____ dRI 1T I 8, St FAMR
¥ ¥ & U@ Ug $ 957 T ¢ IR
UH Ydg FEF0 AT 81 U8 U e
ey & 3 a1 3 ¥ 3ifde Il & o
TR TY Y& HRT B

SSC CGL TIER Il 7/03/2023

(a) 99 (Buses)

(b) &¢I gfAe (Control Unit)

(c) TR (Register)

(d) H (Cache)

Sol.24.(a) S| & §9 UH TH-WS
e d FIRE 31 99 & UBR - Jded
TR gfe gRT AER SipeH § o1 3t
W@fﬁ@ﬂwaﬂwm%l@v

(unldlrectlonal)@?ﬁ%l
éa T - I8 S B TR 3R 34
PR & a9 o S gl ST §9
TSSTRAAS  (bidirectional) Brdl g
FeId 99 I8 TR U gk HUHC ab
e o o ST 81 I8 gFSrReRTd

(unidirectional) H

Q.25. CPU §RT HARI ¥ el & a
UgeH ® T aTe 99 i QB a1 g2
NTPC CBT Il 13/06/2022 (Morning)
(a) SR TRHT

(Instruction cycle)
(b) TR BT ergH

(Memory formatting time)
(c) TAR) TR TgH

(Memory access time)
(d) CPU 3MTafi (CPU Frequency)

Sol.25.(c) AN TR ez (Memory
Access Time) Jg g f& rRAM (3@1:[ T
) T U HgeR B CPU (Jed TR
gfe) T a1 399 TR g H fasa we
W 81 §RRE FISHA (instruction
cycle) (ﬁr@ fetch— decode- execute
TIsHd (cycle) Y H i ST S1aT 8, A1
9 fetch-execute cycle & U A ST S
) 98 DA (cycle) & S Jea TRIRMT
qﬁ‘c’ (central processing unit) (CPU)
-3 (boot-up) I TF I Tedl § IF b
Rrie ) Td 3 ¥ R S W8
T 8 ST B1 3.2 GHz 3T Fale Wi
(clock speed) aTel T CPU Wfd ¥&s 3.2
faferm ws@a (billion cycle) Qa@m{d

(executes) Hdl =

Q.26. U T ¥ H FR B Agd TR
?Iﬁ'c.' (central processing unit) @ Tdh
fewmg 2

SSC CHSL 11/8/2021 (Morning)

(a) H13Y (Mouse )

(b) TR (Scanner)

(c) THRY IR (Memory register)

(d) Sifafie® (Joystick )

Sol.26.(c) AR T IR (Memory
Address Register) (MAR) CPU TR g
S ar dt AR TS ) ©R Rl § o

31 CPU T AT STQ 41 UgH (Address)
9 W I (Data) WM 3R UL
(stored) favarm STEm|

Q.27. FEfifad # ¥ F U6 R geh
(component) Tgi § ?

RRB NTPC 7/1/2021 (Morning)

(a) AHRT (Memory)  (b) UdR(Paper)

(c) CPU (d) ALU

So0l.27.(b) HITS & fTar 3= qT: AHRT,
CPU, ALU $UER g (component) &l
CPU &1 Hdad dcd URIRIT e (Central
Processing Unit) g SR ALU T Hdad
&ﬁu‘%ﬁ$ difoie AT (Arithmetic Logic
Unit) g

Q.28. fHdt ol dEgeR RH (computer

%ystem) PT ORI (brain ) f HgT ST
?

RRB NTPC 9/1/2021 (Morning)

(a) AR (Monitor)  (b) ALU

(c)CPU (d) UPS

Sol.28.(c) dcd UNIRFT JHT (Central
Processing Unit) (CPU) &1 fait off drger
fRRew &1 AfKT (brain) BT SR CPU
% T T HYMCH (main components) &
(Arithmetic Logic Unit) (SIT 3feTford 3R
afée Tara (arithmetic and logical
operations) Xdl %) I

Q.29. FEfifed & ¥ &9 & wea fau
(single chip) 3R f&aET  (device) ?
S oA omu B Ue guf URRR § SR
GG 3R dfches U=TaA (arithmetic
and logical operations) PTG g
RRB NTPC 11/1/2021 (Morning)

(a) ATRFSTRRET  (Operating System)
(b) HrsH (Modem)

(c) ATSHIURR (Microprocessor)

(d) A URIRIT (Multiprocessing)

S0l.29.(c) ATSHIVR (Microprocessor)
U Udhd U (single chip) 3memid fearga
(device) § S 309 3 # T guf YRR
(processor) § 3R SfHIOM 3R dlfhe
IAIAd (arithmetic  and  logical
operations) & H T&H Bl U ST
e (0s) RRed TR (system
software) § S LR ISR (computer
hardware), T0CdaR TTTEAT BT TaeH
FRAT g | AISH 0% R H $exe ad g

Q.30. I (cache) AR Hal fRUAR 2
RRB NTPC 17/1/2021(Evening)

(a) CPU (b) RAM

(c) cU (d) Hffex (Monitor )

Sol.30.(a) I A (cache memory)
cpu ¥ f&d Eﬁ?‘ﬁ %I >3 AE (cache
memory) & HU-HH CPU (Central

Processing Unit)ﬁﬁﬂww%?ﬁnﬁ
38 IHIR W cpu i § wied fbar
ST § A1 U SfeRT Y W @M S 8
SR CPU & 91 T S{eRT 99 Serdde
(interconnect) BT H

Q31. YR H CPU & dH uTH
(constituents) T §?

RRB NTPC 21/01/2021 (Evening)

(a) Control unit, ALU, keyboard

(b) Control unit, ALU, memory

(c) Monitor, memory, control unit

(d) Monitor, ALU, memory

Sol.31.(b) CPU (Control Processing Unit)
) I g7 e, deid giHe (control unit),
dahTd Qfﬁ-m TR (immediate access
store) 3R 3BV 3R TIoIB JAe (the
arithmetic and logic unit) ¥ TR dod
ORIRAT e (cpu) | % g FHUHH
(main components) Eﬁﬁ aava’ra gfe
(cv), a{ﬁuﬁﬁa?amqﬁ? arithmetic
logic unit) (ALU), IO, %-‘ZT T, TP

(registers, cache, buses, clock) |

Q.32. Fofafed & @ ®F dga TR
ufl?:’ (Central Processing Unit) T U
HUIHe (component) 72

RRB NTPC 25/01/2021 (Evening)

(a) PIETS (Keyboard) (b) AR (Monitor)
(c) AT3Y (Mouse)  (d) HHRT (Memory)

Sol.32.(d) ¥ea TR gfe (cPU) A B8
paecs) FUMC (six main components) 8Id
g U gie (cu), siuafesw drfoe
e (arithmetic logic unit)(ALU), IR
(registers) , %X (cache), SV (buses) ,
i (clock).

Q.33. CPU &1 & T UM HR & Tt
TaRM &1 A9 (coordination) Rl §?
RRB NTPC 27/01/2021 (Morning)

(a) exdrs (Motherboard )

(b) - Y (Keyboard )

(c) HUCIA T (Control unit )

(d) H13Y (Mouse)

Sol.33.(c) PR HI dg HFT Sl 30U Fuit
TaRM (function) &1 JH-GT &1 8, Herd
gfe Heard g1 Yea MR gfe (cPu)
T q=0 FUMC (main component) i
g ®uga gie (cu), siyafes drfoe
gHe (ALU), IR |, BT, 9